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McDonough County 
Social Services Guide 

Revised March 2018 
A comprehensive directory is available on: 

www.socserv.org 
 
 

 

 

ADOPTION/FOSTER CARE 

Center for Youth and Family Solutions 309-833-1791 

Illinois Guardianship & Advocacy Commission 309-693-5001, after hrs. 217-785-0645 

Lutheran Social Services of Illinois 309-786-6400, ext. 228 

Pregnancy Resource Center (Rushville) 217-322-2700, 800-424-1991 

Spoon River Pregnancy Resource Center (Canton) 309-647-4102 

Tri-State Family Services Center (Carthage) 217-357-3343 

Women’s Pregnancy Center 309-688-0202 
       

AIDS/HIV 

Beu Health Center: Counseling & Testing 309-298-1888 
Family Planning Services of Western Illinois, Inc 
(Galesburg) 

309-343-6162 

McDonough County Health Department 309-837-9951 

 ALCOHOL AND OTHER DRUGS 

Addicts Victorious 217-223-1388 Hotline 1-800-323-1388 
Bridgeway: Counseling for Substance Abuse 309-837-4876 
Beu Health Center (Evaluation only for public/ongoing for 
WIU students) 

309-298-1888 

Celebrate Recovery-The Crossing 309-278-5117 
McDonough District Hospital Behavioral Health Services 309-836-1582 
SCHS (Schuyler Counseling and Health Services) 217-322-4373 
Starting Point, Inc. (Monmouth) 309-734-8991 
Synago 309-833-2008 
Veterans Administration Medical Centers 319-338-0581 or 515-842-3101, ext. 6423 
W.I.U. Alcohol and Other Drugs Resource Center 309-298-2457 
W.I.U. Hot line (7pm-1am) 1-866-435-0480 

 
CHILD CARE CENTERS/PRESCHOOLS/AFTER SCHOOL PROGRAM 

Bushnell-Prairie City Elementary 
(Preschool/Prekindergarten) 

309-772-3802 

Catch a Star Learning Center 309-833-2741 
Child Care Resource and Referral Center 309-205-3070 
Head Start P.A.C.T. & W.I.U. Child Care (Macomb) 309-298-3143 
Head Start P.A.C.T. (the rest of McDonough County) 800-443-7228 or 217-773-3903 
Immanuel Lutheran Preschool 309-833-1100 
MacArthur Early Childhood Center 309-833-4273 
St. Paul Preschool 309-833-2470 
University Infant & Preschool Center 309-298-1250 
Wee Care Day Care Center (fee based on income) 309-833-5267 
Wesley Christian Child Development Center 309-836-9356 
West Prairie Elementary North Campus-Good Hope 309-456-3920  
West Prairie Elementary South Campus-Colchester  309-776-3802 

http://www.socserv.org/
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YMCA After School Programs (MAP) 
- Bushnell-Prairie City Elementary Site  
- Edison School  
- Lincoln Elementary  
- West Prairie North Site 
- West Prairie South Site 

309-833-2129 
309-772-9464 
309-837-9593 
309-333-8385 
309-776-3790 
309-836-7520 

Y.M.C.A. Community Child Care Center 309-836-7520 

 

CHILD SUPPORT 

Child Support Enforcement Program, The 1-800-447-4278 

County Clerk and Recorder 309-833-2474 

Prairie State Legal Services (Galesburg) 309-343-2141 
 

CHILDREN, YOUTH, AND FAMILY SERVICES 

Autism Program, The (TAP) 217-525-8332 
Big Brothers-Big Sisters of McDonough County 309-837-5437 
Boy Scouts of America 563-349-8055 
Center for Best Practices in Early Childhood 309-298-1634 
Center for Youth and Family Solutions 309-833-1791 
Child & Family Connections 866-426-2160 or 309-575-3242 
Child Advocacy Center (CAC)  
Advocacy Network for Children 

217-617-5347 or 217-223-2272 

Community Child Care Resource & Referral Center 309-205-3070 

Council for Exceptional Children 309-837-3911 
Division of Specialized Care for Children 800-946-8468 or 217-524-2000 
Divorcing Parents Education Program (MDH Behavioral 
Health Services) 

309-836-1582 

Divorcing Parents Class (Synago) 309-833-2008 
Domestic    Violence 
Victim Services Hotline 

309-837-6622 
309-837-5555 

Early Beginnings/ROE26 309-731-4385 
Easter Seals- UCP 309-686-1177 
4-H Clubs 309-837-3939 
Girl Scouts 877-477-4757 or 217-222-1030 
Head Start P.A.C.T. & W.I.U. Child Care (Macomb) 309-298-3143 
Head Start P.A.C.T. (the rest of McDonough County) 800-443-7228 or217-773-3903 
Illinois Department of Children and Family Services 
DCFS Child Abuse Hotline 

309-647-0051 
800-252-2873 

La Leche League (breastfeeding) 309-333-6416 or 309-333-9132 
Lutheran Social Services - Canton 309-647-3325 
Macomb Area Christian Ministerial Association 
(MACMA) 

309-833-5483 or 309-833-2496 

Macomb Park District 309-833-4562 
Macomb Mental Wellness 309-938-4367 
March of Dimes 312-435-4007 
McDonough County Health Department 309-837-9951 
McDonough County Juvenile Probation Office-Court 
Services 

309-837-2307 

McDonough County Special Recreation Association 309 833-4562 
McDonough County United Way 309-837-9180 
North Central Behavioral Health Systems (NCBHS) 309-833-2191 
Prevent Child Abuse Illinois 217-522-1129 
Samaritan Well, The (men and women) 309-837-3357 
Sexual Assault 309-836-2148  www.wirpc.org 

http://www.wirpc.org/
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Victim Services Hotline 309-837-5555  www.wirpc.org 
Anger Management Group - MDH 309-836-1582 
Tri-States Audio Information Services (Radio Information 
Service) 

309-298-2403 

University of Illinois Extension-4-H Programs 309-837-3939 
Victim Services Hotline(Domestic Violence/Sexual Assault 309-837-5555 
West Central Illinois Center for Independent Living 309-833-5766 
West Central Illinois Special Education Cooperative 
(WCISEC) 

309-837-3911 

W.I.C. (Women’s, Infant’s and Children’s Program) 309-837-9951 
W.I.U. Counseling Center (WIU students only 309-298-2453 
W.I.U. Psychology Clinic 309-298-1919 
W.I.U. Student Council for Exceptional Children 309-298-1778 
Y.M.C.A.  (reduced fee for low income) 309-833-2129 

 
CLOTHING/HOUSEHOLD ITEMS 

American Cancer Society (wigs for those undergoing cancer 
treatment) 

800-322-4577 

Birthright of Macomb, Inc 309-836-2021 
Crossing Thrift Store 309-837-1807 
Goodwill of Central Illinois 309-421-0595 
H.O.P.E. Community Thrift 309-255-5920 
Western Illinois Regional Council 309-837-2997 
Wig Loan Program (for women undergoing cancer 
treatment) 

309-837-3941 www.wirpc.org 
 

 
COUNSELING 

Center for Youth and Family Solutions 309-833-1791 

Clear point Financial Solutions 217-546-7101 

Connections Counseling Service 309-333-8353 

Consumer Credit Counseling Service 800-966-3328 

Counseling Cares 309-833-2255 

Galesburg Rescue Mission 309-343-4151 

Illinois Veterans-Substance Abuse Treatment 217-224-3366 

Lutheran Social Services - Canton 309-647-3325 

Macomb Area Christian Ministers’ Association (MACMA) 309-837-2550 

Macomb Mental Wellness 309-938-4367 

MDH-Behavioral Health Services 309-836-1582 

MDH-Senior Behavioral Health Services  309-836-1568 

North Central Behavioral Health System (NCBHS) 309-833-2191 

SCHS (Schuyler Counseling and Health Services) 217-322-4373 

Synago: Marriage Counseling & Divorcing Parents Class 309-833-2008 

Victim Services (24-hour HOTLINE) 309-837-5555 www.wirpc.org  

Domestic Violence  309-837-6622 www.wirpc.org  

Sexual Assault 309-836-2148 www.wirpc.org  

Victim/Witness Assistance Program 309-837-2309 

W.I.U. Counseling Center (WIU Students only) 309-298-2453 

W.I.U. Counselor Education Clinic 309-298-1529 

W.I.U. Psychology Clinic 309-298-1919 
 

 

 

http://www.wirpc.org/
http://www.google.com/url?sa=t&amp;amp%3Brct=j&amp;amp%3Bq&amp;amp%3Besrc=s&amp;amp%3Bsource=web&amp;amp%3Bcd=1&amp;amp%3Bcad=rja&amp;amp%3Buact=8&amp;amp%3Bved=0CB8QFjAA&amp;amp%3Burl=http%3A%2F%2Fwww.goodwillpeo.org%2F&amp;amp%3Bei=2KTPVPb2E5HGsQSo7YHoDQ&amp;amp%3Busg=AFQjCNGTmTd71A2W1ONjlnD0YzXM9PTHNA&amp;amp%3Bsig2=W_UK9DRUvbc83IPDlYbD9g&amp;amp%3Bbvm=bv.85076809%2Cd.cWc
http://www.wirpc.org/
http://www.wirpc.org/
http://www.wirpc.org/
http://www.wirpc.org/
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DISABILITY SERVICES 

Bridgeway - Rehabilitation Services 800-475-4226 or 309-837-4876 
Center for Best Practices in Early Childhood 309-298-1634 
Child & Family Connections #13 866-426-2160 or 309-575-3242 
Division of Specialized Care for Children 800-322-3722 or 217-524-2000 
Easter Seals-UCP 309-686-1177 
Equip for Equality 217-544-0464 
Illinois DHS-DRS (vocational rehabilitation) 309-833-4573 
Illinois DHS/ Work Incentive Planning and Assistance EXT 2 or 3, 866-390-6771 
McDonough County Special Recreation Association 309 833-4562 
Mosaic 309-837-5506 
Personal Reader Service 309-298-3131 
Tri-States Audio Information Services (Radio Information 
Service) 

309-298-2403 

West Central Illinois Center for Independent Living 309-833-5766 
West Central Illinois Special Education Cooperative 
(WCISEC) 

309-837-3911 

Western Illinois Area Agency on Aging 800-322-1051 
Western Illinois Home Health Care 800-228-5993 
Western Illinois Service Coordination, Inc 309-833-1621 
Western Illinois University Speech, Language, Hearing 
Center 

EXT 2, 309-298-1955 

 
EDUCATIONAL/JOB TRAINING SERVICES 

American Red Cross Disaster Education & Preparation  309-837-1594 
Carl Sandburg College Bushnell   309-772-2177 

GED-Spoon River College  309-833-6017 

Illinois DHS-DRS (vocational rehabilitation)   309-833-4573 
Macomb Public Library   309-833-2714 

Project Insight-W.C.I.S.E.C. (old Grant School) .  309-837-5685 

Regional Office of Education (Truancy).   309-575-3257 

ROYALS (Regional Safe Schools Program (RSSP) 

 For grades 6-12  

 309-575-3241 or 309-731-4629 

Spoon River College  309-837-5727, 800-DEGREES or  
309-649-6256 

University of Illinois Extension Unit #10 309 -837-3939 

West Central Illinois Special Education Cooperative  309-837-3911 

Western Area Career System  309-575-3230 

Western Illinois University   309-298-1891 

WIOA (Workforce Innovation and Opportunity Act)  309-837-1280 

 

EMERGENCY SERVICES 

Advocacy Network for Children  217-617-5347 
Ambulance (MDH) 911 
American Red Cross Disaster Relief 309-837-1594 

Center for Youth and Family Solutions 309-833-1791 
Child Abuse Hotline (DCFS)  800-25-ABUSE 
Disaster Preparedness and Relief-Salvation Army 309-837-4824 
Emergency Calls 911 
Macomb Fire Department  309-836-7800 
Macomb Police Department (non-emergency)  309-833-4505 
McDonough County Civil Defense (ESDA) 309-837-2686 
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McDonough County Sheriff 309-833-2323 

McDonough District Hospital  309-833-4101 
MDH-Behavioral Health Services 309-836-1582 
MDH-Senior Behavioral Health Services 309-836-1568 

Missing Children 800-843-5763 

National Run-A-Way Hot  800-231-6946 
North Central Behavioral Health Systems, Inc 309-833-2191 
Poison Control (MDH) EXT 11441, 309-833-4101 

School Violence Tip line 800-477-0024 

Victim Services Hot line (Domestic Violence & Sexual Assault) 309-837-5555 www.wirpc.org  

Western Illinois Regional Council 309-837-2997 www.wirpc.org  
 

EMPLOYMENT/INCOME 

Employment Plus 309-421-0368 
Heartland Placement  309-772-3888 

Illinois Dept. of Employment Security 309-343-3100 
Illinois DHS-DRS (vocational rehabilitation) 309-833-4573 

Illinois Employment & Training Center (Experience 

Works 

217-885-3438  

Vocational and Development Services of Bridgeway 309-837-4876 

Western Illinois Area Agency on Aging 800-322-1051 

McDonough Co. Work Force Office (WIOA) 309-837-1280 
 

ENERGY ASSISTANCE 

Salvation Army, The 309-837-4824 
Veterans Assistance Commission  309-833-3275 
Western Illinois Regional Council  309-837-2997 www.wirpc.org  

 
FINANCIAL ASSISTANCE 

Child support - low cost help to get child support 800-447-4278 
Clear point Financial Solutions 217-546-7101 

General Assistance (for those who do not qualify for 

TANF) Contact Township Supervisor: 

- Bethel   

- Emmet   

- Macomb: 

Covers: Blandinsville, Bushnell, Chalmers, Colchester, 

Eldorado, Hire, Industry, Lamoine, Mound, New Salem, 

Prairie City, Sciota, Scotland, and Walnut Grove 

- Tennessee 

 

 

309-776-4108 

309-333-7850 

309-833-2671 

 

 

 

309-776-3830 

Illinois Department of Human Services  

(TANF, Link, Medicaid) 

309-833-4127  

Illinois Department of Veterans Affairs 309-836-2243 
Money Management International  800-762-2271 

Salvation Army  309-837-4824  

Social Security and SSI  800-772-1213 or 217-224-8902 

U.S.D.A. Rural Development. EXT 4, 217-224-9307 

Veterans’ Assistance Commission  309-833-3275 

Western Illinois Regional  309-837-2997 www.wirpc.org  

 

 

http://www.wirpc.org/
http://www.wirpc.org/
http://www.wirpc.org/
http://www.wirpc.org/
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FOOD 

Christian Neighbor Cupboard (B-PC School District only) 309-772-2347 

Colchester Area Relief Program: 10 a.m.-12 p.m., Saturday 309-776-3257 

Department of Human Services (Food Stamps/LINK)   309-833-4127 

Loaves and Fishes, 400 East Carroll   309-836-3663 

Macomb Project H.O.P.E. (Help Our People Eat)  309-255-5920 

Meals Home Delivery Program-Heartland Health Care 

Center (Seniors) 

309-833-5555 

Salvation Army The, 505 N. Randolph 309-837-4824 

Soup & More (Monthly free dinner, food pantry & 

emergency food boxes)  

309-326-3075 

The Crossing Food Pantry 309-836-7870  

Western Illinois Regional Council, 223 South Randolph 309-837-2997 www.wirpc.org  

W.I.C. (Women's, Infants & Children's Program 309-837-9951  

YMCA of McDonough County Senior Centers  

(Congregate Meal Program and Home Delivery):  

- Bushnell  

- Colchester 

- Macomb 

 

 

309-772-8000 

309-776-4366 

309-837-5733 

 

HEALTH CARE DELIVERY SYSTEMS 

Abortion Access-Division of National Health Care Services 

(Peoria) 

800-322-1622 

American Cancer Society 800-322-4577 

American Lung Association  217-528-3441 

Autism Program, The (TAP) 217-525-8332 

Beu Health Center (WIU students & spouses) 309-298-1888 

Easter Seals-UCP  309-686-1177 

Family Planning Service of Western Illinois, Inc 309-343-6162 

 Illinois Tobacco Quit line  866-784-8937 

March of Dimes 312-435-4007 

McDonough County Health Department  309-837-9951 

McDonough District Hospital  309-833-4101 

MDH Convenient Care  309-836-1700 

North Central Behavioral Health Systems, Inc  309-833-2191 

Physician Referral Service   309-833-4101 

Veterans Administration Medical Centers  319-338-0581 

Western Illinois Home Health Care  309-734-9376 

Western Illinois Managed Home Services   309-588-4023 

WIU Speech, Language, Hearing Center 309-298-1955 

http://www.wirpc.org/
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HOME HEALTH CARE/CHORE SERVICES 

Addus Homecare  309-734-5331 
Alternatives  800-798-0988 or 309-277-0167 

Help-at-Home 309-833-2444  

Illinois DHS / Office of Rehabilitation Services 309-833-4573 

Macomb Medical Equipment & Supply  309-837-6161 or 800-322-7608  

MDH Home Health Care 309-836-1544 

Wesley Village Lend-A-Hand 309-833-2123 

Western Illinois Home Health Care  309-734-9376 

Western Illinois Managed Home Services  309-588-4023 
 

HOUSING 

Bickford Cottage (Assisted Living) 309-836-9700  

Country View (Nursing Home/Medicare/Short/Long Term) 309-837-2386 

Courtyard Estates (Assisted/Independent Living) 309-772-8000  

Elms (Nursing Home/Medicare/Short or Long Term) 309-837-5482  

Everly House (Independent Living) 309-833-2704  

Galesburg Rescue Mission 309-343-4151  

Grand Prairie (Assisted/Supportive Living) 309-833-5000  

Habitat for Humanity 309-837-1716  

Heartland (Post-Acute Rehabilitation/Nursing Home) 309-833-5555  

Housing Authority of McDonough County 309-837-2363 

Jefferson House 309-837-9955 

Lafayette Square 309-833-3785 

Samaritan Well, The (Men & Women) 309-837-3357 

U.S.D.A. Rural Development 217-224-9307 ext 4 

Wesley Village (Continuing Care Retirement Center - 

Independent Living Homes & Apartments/Nursing 

Home/Home Services/Home Nursing) 

309-833-2123 

Western Illinois Regional Council 309-837-2997 
 

LEGAL/SMALL BUSINESS SERVICES 

Better Business Bureau  800-500-3780 
Child Support Enforcement 800-447-4278 
Circuit  Clerk 309-837-4889 
Clear point Financial Solutions  217-546-7101 

McDonough County Probation Office-Court Services 309-837-2307 

 McDonough County Teen Court 309-575-3258 
Illinois Lawyer Referral Service 217-525-5297 

NAACP 309-836-9258  

Prairie State Legal Services (Legal Aid)  309-621-4018  

Public Defender 309-837-2306 
State’s Attorney 309-837-2309 
Victim/Witness Assistance Program  309-837-2309 

WIU Student Legal Services (Students Only) 309-298-1003 
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PREGNANCY ASSISTANCE (Also see Health Care Delivery Systems) 

Birthright of Macomb  309-836-2021 
Center for Youth and Family Solutions  309-833-1791 
Crittendon House & Counseling Center in Peoria 309-674-0105 
Early Beginnings “Just for You” Childbirth 309-731-4419 
Family Planning Services of Western IL, Inc (Galesburg) 309-343-6162 

McDonough District Hospital (Prenatal Classes)  309-833-4101 
McDonough Health Dept. (Pregnancy Testing) 309-837-9951 

Tri-State Women’s Pregnancy Center in Carthage 217-357-3343 or 800-357-1991  

WIC (Pregnancy Nutrition) 309-837-9951 
Women-In-Need/Family Counseling Center 309-833-1791 
Women's Pregnancy Center  Peoria 309-688-0202 

 
SELF-HELP SUPPORT GROUPS 

Addicts Victorious  217-223-1388 Hotline 800-323-1388 
Alcoholics Anonymous & Al-Anon 309-837-5039 
Bereavement Support Group 309-836-1543 
Breast Cancer Support 309-836-1584 

Domestic Violence Support Group  

(Adult & Children) 

309-837-6622  

Domestic Violence Support Group  

(Macomb Mental Wellness) 

309-938-4367 

Illinois Tobacco Quit line 866-784-8937  

La Leche League (breastfeeding)  309-333-6416 or 309-333-9132  

TOPS    309-837-2550 

 

SENIOR CITIZENS 

Abuse/Neglect Hotline 800-369-8724 

Addus Home Care  309-743-5531 

Alternatives for the Older Adult 800-798-0988 or 309-277-0167 
Alzheimer’s Association 217-272-3900 

American Red Cross Senior Citizen and Disabled 

Transportation  

309-837-7433 

 309-837-5733 

Circuit Breaker (Senior Center) 309-837-5733 

Congregate Meal Program and Home Delivery-

YMCA Seniors. Center(Seniors) 

309-837-5733 

Counseling (MDH-Behavioral Health Services) 309-836-1582 
Day Health Services (MDH)  EXT 13387 309-833-4101 
Elder Links for Out-of-State help 800-252-8966 

Help-at-Home 309-833-2444 

Home Repair/Weatherization -WIRC  309-837-2997 

Illinois Department on Aging 800-252-8966 

Lend A Hand (Wesley Village) 309-833-2123 

McDonough County Senior & Nutrition Services  309-837-5733 

McDonough County Senior Services Directory macombaarpceo.org 

MDH-Senior Behavioral Health Services 309-836-1568 

Meals Home Delivery Program Heartland Health Care 

Center (Seniors) 

309-833-5555  

 Memory Support Services          309-836-1584 

Nursing Home Ombudsperson 800-798-0988 
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Outpatient Substance Abuse Treatment Program (veterans 

& spouses)  

Ext.253 or 259/217-222-8641  

Project Reach: Deaf-Blind Services  815-223-2037    

Senior Help Line 800-252-8966 (888-206-1327 TTY) 

Senior Life Solutions 217-322-5201 

S.H.I.P. (Senior Health Insurance Program )  

YMCA Senior Center  

309-837-5733  

Social Security 800-722-1213 or 217 224-8902 

Tri-States Audio Information Services (Radio Information 

Service)  

309-298-2403  

Veterans Administration Medical Centers 319-338-0581 

West Central Illinois Center for Independent Living  309-833-5766 

Western Illinois Area Agency on Aging 800-322-1051 

Western Illinois Home Health Care  309-734-9376 

Western Illinois Managed Home Services  309-588-4023 

WIU Radio Information Service. .. 309-298-2403 

YMCA Senior Centers: Colchester    

Macomb 

309-776-4366 

309-837-5733 
 

TRANSPORTATION 

American Cancer Society (medical appointments for 
cancer patients) 

800-322-4577 

First Transit-medical transportation  
(Must have medical card for this service) 

877-725-0569 

Go West 309-575-3333 

Loaves and Fishes, Etc.(medical emergency only)  309-836-3663  

McDonough County Public Transportation Central 

Dispatch Center. 

309-837-7433  

S&G Taxi (not equipped for wheelchairs) 309-318-9815 
 

VOLUNTEER OPPORTUNITIES 

Big Brothers Big Sisters 309-837-5437 
Birthright    309-836-2021 

CASA (Court Appointed Special Advocate)  

Advocacy Network for Children 

309-544-0003 

Macomb Project H.O.P.E. (Help Our People Eat) 309-255-5920  

Macomb Public Library 309-833-2714 

McDonough County Health Department  309-837-9951 

McDonough District Hospital  EXT. 13462, 309-833-4101 

Mosaic  309-837-5506 

Salvation Army 309-837-4824 

Soup & More (Monthly free dinner, food pantry & 

emergency food boxes)  

309-326-3075 

Tri-States Audio Information Services  
(Radio Information Service) 

309-298-2403 

Western Illinois Regional Council (Community Action) 309-837-2997 www.wirpc.org  

Western Illinois Regional Council (Victim Services) 309-837-6622 www.wirpc.org  

 

For changes, additions and deletions, please contact Kate McGruder at erlybegn@roe26.net 

http://www.wirpc.org/
http://www.wirpc.org/

