BOARD OF TRUSTES ADDITIONAL MAY MEETING
Zoom Webinar - 7:00 p.m.
May 4, 2020
AMENDED AGENDA
I.

ROUTINE
A. Call to Order
B. Approval of Agenda
Action
C. Welcome Guests
D. Mission Statement – Independence Community College serves the best interests of students and the community
by providing academic excellence while promoting cultural enrichment and economic development.
E. Vision Statement – To be a community college that provides an exceptional educational experience by cultivating
intellect, encouraging creativity and enhancing character in a student and community centered environment.

II.

INSTITUTIONAL OPERATIONS
A. Comprehensive Program Reviews
• AS Computer Science (CSE)– Tamara Blaes
• Computer Information Technology (CIT)– Jody Coy
• Administrative Office Management (AOM)– Jody Coy
• Culinary Arts & Hospitality Management– Brian Southworth
B. First Reading of Proposed PSL – 716 Alternative Work Arrangement Policy
C. President’s Update
• May 9, 2020 Virtual Commencement
• ICC Roadmap to Reopening

Report/Action
Report/Action
Report/Action
Report/Action
Reading
Report

Section 1
Section 2
Section 3
Section 4
Section 5
Section 6

III. CONSENT AGENDA
A. Approval of April 20, 2020 meeting minutes

Action

Section 7

IV. ADJOURN

Action

PUBLIC PARTICIPATION AT BOARD MEETING

Items on the Agenda
Members of the public wishing to address the Board concerning an item which is on the agenda must submit the item
through the webinar link provided. There are three opportunities for public comment during regular meetings.
First, the public may comment on any item on the agenda during a period at the beginning of meetings, with a total
comment period of ten minutes and individual comments limited to two minutes. This comment period may be
extended by Board vote.
Second, prior to each Board vote, the public will be invited to speak directly to the issue being voted upon.
Third, any member of the public may make a lengthier presentation on agenda items, provided that a request for such
a presentation is made in writing in advance of the meeting. Permission to make such presentations, and their length,
is at the discretion of the Board Chair.
Information to the Audience
The Board members receive the complete agenda along with background material that they study individually before
action is taken at the meeting. Any member of the Board may remove items from the consent agenda at the time of
the meeting.
Examples of Motions for Executive Session
Remember that a motion to move into executive session needs to state the subject, provide justification, and state a
time and place for return to open session
EXECUTIVE SESSION: Non-Elected Personnel
Sample Subjects: Employee job performance; employee evaluations; or annual review of probationary employees.
I move that we recess for an executive session for discussion of (insert subject to be discussed), pursuant to the nonelected personnel exception, K.S.A. 75-4319(b)(1). Open Session will resume at (insert time) in CLC 104 of the Cessna
Learning Center. Those invited to attend are: (list attendees).
EXECUTIVE SESSION: Negotiations
Sample Subject: Faculty and Board proposals.
I move that we recess for an executive session for the purpose of discussing (insert subject to be discussed), pursuant
to the employer-employee negotiation exception, K.S.A. 75-4319(b)(3). Open Session will resume at (insert time) in
CLC 104 of the Cessna Learning Center. Those invited to attend are: (list attendees).
EXECUTIVE SESSION: Possible Acquisition of Real Estate
Sample Subject: For future expansion.
I move that we recess for an executive session for discussion of (insert subject to be discussed), pursuant to the
preliminary discussion on acquisition of real estate exception, K.S.A. 75-4319(b)(6). Open Session will resume at (insert
time) in CLC 104 of the Cessna Learning Center. Those invited to attend are: (list attendees).
EXECUTIVE SESSION: Attorney/Client Privilege.
Sample Subjects: Ongoing litigation; a settlement proposal; or a claim made against the College.
I move that we recess for an Executive Session for consultation with the College attorney regarding (insert subject to
be discussed), pursuant to the attorney/client privilege exception, K.S.A. 75-4319(b)(2). Open Session will resume at
(insert time) in CLC 104 of the Cessna Learning Center. Those invited to attend are: (list attendees).
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1.0 Program Data and Resource Repository
1.1 Program Summary
The program should provide a descriptive summary of the program.
Narrative:
The AS in Computer Science prepares students for a general degree in Computer
Science or Information Systems by providing the basic courses for transfer to a fouryear college or university. This program is intended to meet the requirements of the first
two years of a sequence of courses leading to a bachelor's degree or prepares a
student to enter the job market in Computer Science or Information Systems.
Computer Science (CSE)
Degree: Associate of Science
The Computer Science program prepares students for a degree in Computer Science or
Information Systems by providing the basic courses for transfer to a four-year college or
university. This program is intended to meet the requirements of the first two years of a
sequence of courses leading to the bachelor’s degree or prepares a student to enter the
job market in Computer Science or Information Systems.
Analysis & Oral Communication (9 hours) Credit Hours
English Composition I (ENG 1003)
3
English Composition II (ENG 1013)
3
Public Speaking (COM 1203)
3
Mathematics (3 hours)
College Algebra (MAT1023) or higher

Credit Hours
3

Sciences (10 hours)
Credit Hours
Natural Sciences (1 required course)
General Biology (non-majors) (BIO 1005)
5
Physical Science (Select 1 required course)
Chemistry for non-majors (PHS 1015)
5
Descriptive Astronomy (PHS 1085)
5
Physical Science (PHS 1005)
5
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Fine Arts &Aesthetic Studies (3 hours) Credit Hours
Art Appreciation (ART 1043)
3
Drawing and Composition (ART 1023)
3
Music Appreciation (MUE 1303)
3
Music Theory I (MUE 1093)
3
Creative Writing (ENG 2023)
3
Theatre Appreciation (THR 1013)
3
Acting I (THR 1023)
3
Stagecraft I (THR 1033)
3
Cultural Studies (3 hours)
Credit Hours
Spanish I, II, III (FRL 1025, 1035, 2035)
5
World Regional Geography (GEO 2013)
3
Intro to Race and Ethnic Relations (SOC 2113) 3
African American History (HIS 1163)
3
World History I (HIS 1003)
3
World History II (HIS 1013)
3
World Religions (REL 1053)
3
Health & Well-Being (3 hours)
Psychological
General Psychology (BEH 1003)

Credit Hours
3

Human Heritage (9 hours)
Credit Hours
History (Select 1)
US History I (HIS 1023)
3
US History II (HIS 1063)
3
Literature (Select 1)
Introduction to Literature (ENG 1073)
3
Philosophy and Religion (Select 1)
Introduction to Philosophy (PHI 2003)
3
Ethics (PHI 1073)
3
Logical and Classical Reasoning (PHI 2073) 3
World Religions (REL 1053)
3
Social Awareness (3 hours)
Introduction to Sociology (SOC 1003)
Social Problems (SOC 2023)
2017 -2019 COMPRENSIVE
AS COMPUTER SCIENCE

Credit Hours
3
3
TAMARA BLAES

4

Political Awareness (3 hours)
Credit Hours
American Government (POL 1023)
3
Introduction to Political Science (POL 1013)
3
Business and Technology (6 hours) Credit Hours
(Select 1)
Microeconomics (BUS 2023)
3
Macroeconomics (BUS 2033)
3
(Select 1)
Computer Concepts & Applications (CIT 1003) 3
Computer Information Systems (CIT 2003)
3
Major Courses (9 hours)
Credit Hours
Programing Language Elective**
3
Program Electives
6
TOTAL:
61
Suggested Program Electives:
Calculus I (MAT 1055)
5
Elementary Statistics (MAT 1103)
3
Introduction to Computer Science (CSE 1033) 3
Web Design and Development (CIT 1033)
3
Adv. Web Design and Development (CIT 2143) 3
Networking & Data Communications (CSE 2033) 3
Word I/ Windows (CIT 1652)
2
Intro to Spreadsheets (CIT 1202)
2
Intro to Database Management (CIT 1552)
2
Mobile/Web App Design & Dev. (CSE1033)
3
Basics of Python Programming (CSE1073)
3
HTML5 Game Play (CSE1023)
3
Personal Finance (BUS 1003)
3
Introduction to Accounting (ACC 1003)
3
**See Program Advisor

2017 -2019 COMPRENSIVE
AS COMPUTER SCIENCE

TAMARA BLAES

5

1.2 Quantitative and Qualitative Data

All programs are provided with the most recent two years of data by the Office of
Institutional Research (IR) as well as two-year budget data provided by the Business
Office.
The data sets provided by the Office of Institutional Research include the following
elements for the most recent two (completed) academic years:
•
•
•
•
•
•
•
•
•
•

Number of Faculty (Full Time; Part Time; Total)
Student Credit Hours by Faculty Type
Enrollment by Faculty Type
Faculty Name by Type
Average Class Size, Completion, and Attrition
Course Completion, Success and Attrition by Distance Learning v Face-to-Face
Number of Degrees/Certificates Awarded
Number of Graduates Transferring (if available from IR)
Number of Graduates Working in Related Field (technical programs only)
Expenditures and Revenues

Additional data may also be available for reporting from the Office of Institutional Research, as
applicable. Requests for additional data must be made through a data request.

(See Section 1.2 in the Program Review Handbook for more information.)
Narrative:
Computer Science (CSE) Data AY 2018
Number of Faculty:
3 Full time (1 dedicated to Web Design & Computer Science, 1 dedicated to IS, IT &
Fab Force and the other 1 dedicated to AOM and teaches several CCA classes)
0 part time
Enrollment & Student credit hours by Faculty type:
Full time: 91 total credit hours taught, 331 with total students enrolled
Part time: 0 credit hours taught, 0 total students enrolled
Average Class size:
11.58 students in Face-to-Face classes
13.25 students in online classes
11.82 students across all courses
CCA Completion rates:
99.03% face-to-face
90.38% online
2017 -2019 COMPRENSIVE
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97.30% all CCA classes
CCA Pass (‘D’ or better) rates:
90.73% face-to-face
82.98% online
89.29% all CCA classes
Other CIT & CSE Course Completion rates:
92.96% face-to-face
100% online
93.06% all courses
Number of Majors: 13 (4 returned in Fall 2018)
Degrees Awarded: 4
Computer Science Program Review Data AY 2019
Looking at all CSE courses offered and CIT courses listed under “Suggested Program
Electives” on the degree plan
Number of Faculty:
3 full time (1 dedicated to Web Design & Computer Science, 1 dedicated to IS, IT & Fab
Force (moved to full-time Accounting) and the other 1 dedicated to AOM and teaches
several CCA classes and has taken over the IT responsibilities)
0 part time
Enrollment & Student credit hours by Faculty type:
Full time: 31 total credit hours taught, with 50 total students enrolled
Part time: 0 credit hours taught; 0 total students enrolled
Average Class size:
5.00 students in Face-to-Face classes
0 students in online classes
5.00 students across all courses
Completion rates:
96.00% face-to-face
0% online
96.00% all courses
Pass (‘D’ or better) rates:
89.58% face-to-face
0% online
89.58% all courses
Pass (‘C’ or better) rates:
89.58% face-to-face
0% online
89.58% all courses
Number of Majors: 13 (4 returned in Fall 2019)
Degrees Awarded: 4
Computer Science Program Review Data AY 2019
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Looking at CIT and CSE courses listed under “Suggested Program Electives” on the
degree plan
Number of Faculty:
2 full time (Blaes, Coy)
0 part time
Enrollment & Student credit hours by Faculty type:
Full time: 21 total credit hours taught, with 19 total students enrolled
Part time: 0 credit hours taught; 0 total students enrolled
Average Class size:
3.20 students in Face-to-Face classes
1.50 students in online classes
2.71 students across all courses
Completion rates:
93.75% face-to-face
100% online
94.74% all courses
Pass (‘D’ or better) rates:
86.67% face-to-face
0% online
72.22% all courses
Pass (‘C’ or better) rates:
86.67% face-to-face
0% online
72.22% all courses
Number of Majors: 7 (3 returned in Fall 2019)
Degrees Awarded: 2
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2.0 Student Success
2.1 Define Student Success
The program faculty should provide a definition of how student success is defined by the
program. (See Section 2.1 in the Program Review Handbook for more information.)
Narrative:
Student success is defined as the successful completion of an Associates of
Science in Computer Science. It is also intended for most students to transfer to a
four-year institution. For those students in, or seeking entrance into the workforce,
success is defined as gaining knowledge and skills to help achieve employment
or greater responsibility in their present positions.

2.2 Achieve/Promote Student Success
The program faculty should describe how the program achieves and promotes student
success. (See Section 2.2 in the Program Review Handbook for more information.)
Narrative:
The intention of the Faculty teaching Computer Science and Computer Information
Systems classes is to make the curriculum interesting, timely and to promote the desire
on the part of the students to continue to increase their knowledge of the computer
industry in the future. We also address the ethical nature of the subject and encourage
student to be well informed in this area for whatever career they choose. It is intended
to make classes available on ground as well as in an online environment to help
student from diverse backgrounds and life situations the ability to achieve their degree.
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3.0 Assessment of Student Learning Outcomes
3.1 Reflection on assessment
The program faculty should provide a narrative reflection on the assessment of program
curriculum. Please provide data gathered for outcomes at both program, course, and general
education levels. Please review the Assessment Handbook for resources on gathering this
information provided by the Assessment Committee.
Narrative:
The AS in Computer Science program outcomes currently focus on programming
language electives, program electives and assignments for assessment of study
readiness for the next level. Each semester faculty reflect on assessment data for the
semester and determine if there are high priority changes that need made or if changes
will be implemented in the new semester.
Individual course outcome data can be found in Appendix A. Capstone projects and
assignments for each of the program courses (not necessarily the general education
courses) are used to determine overall success in the program when a student
graduates. Below is a summary of findings at the program level. In the future faculty will
be tying these capstone projects to Program Outcomes in Canvas so graphs and charts
can be shared to provide an easy visual representation of student success at the
program level.
The institution is currently revamping how General Education Data is collected and
reported. In the past General Education Outcomes have been assessed via the Liberal
Studies degree. In the future it is possible that the course assignments will be tied to
General Education Outcomes in Canvas. That decision will be made in collaboration
with faculty, VPAA, and the Assessment Committee.
Program Level Outcomes:
1. Students will be able to analyze a variety of complex information systems.
a) Students taking courses within the Computer Science degree program have
several classes to choose from for their 12 hours of electives. The measure for
this outcome is that 70% of students will score 70% or better on the project for
the course chosen. This outcome has been met in the last two years. Students
have scored in the 80th percentile or higher on their projects.
2. The student will be able to apply and demonstrate power usage of computer
science skills.
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3. The student will be able to organize and prepare a system for solving problems.
4. The student will be able to demonstrate effective collaboration and
communication skills.
93% of our Computer Science students passed program specific courses (Web Design,
Adv Web Design, Networking & Data Communications, Mobile/Web App, and HTML5)
with a C, 70%, or better.
Reflection: Material currently covered, assignments, projects, exams are adequate for preparing
students to move to the next level (transfer to 4-year university) or to obtain entry level
employment as a computer network support technician, information technology specialist, or
help desk technician.

3.2 Significant Assessment Findings
The program faculty should provide a narrative overview of the program's significant
student learning outcomes assessment findings, any associated impact on curriculum, as
well as any ongoing assessment plans. The program may attach data charts, assessment
reports or other relevant materials. (See Section 3.2 in the Program Review Handbook for
more information.)
Narrative:
The following is an example of the summary sheet for assessment data in our classes.
The information shown, shows how accurately the students completed outcomes, and
what changes were made for the next semester. As you look through each outcome you
will find that most of the assessment data shows that only small changes had to be
made. This is a representative of assessment data. Each assessment report for the past
two years is in the appendix.

Assessment Report for Computer Concepts & Applications CIT1003
Term: Fall 2019
Summary Table
Learning Outcome
1. Identify the specifications and
configurations of computer
hardware.

2. Identify the role of an operating
system.
2017 -2019 COMPRENSIVE
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Same as above
3. Use the Internet to find
information and determine its
credibility.
4. Use word processing software
to create, edit, and produce
professional documents.
5. Create spreadsheets and charts
for problem-solving.

Met

Same as above

Partially Met

Same as above

Partially Met

Same as above

6. Utilize a database.
Not Met
7. Use presentation software to
create, edit, and produce
professional presentations.
8. Identify the ethical and social
standards of conduct regarding
the use of information and
technology.
9. Identify security threats and
solutions.

We did not have time to thoroughly
cover Access this semester.

Partially Met

Same as above

Met

Same as above

Met

Same as above

3.3 Ongoing Assessment Plans
The program faculty should describe ongoing assessment plans and attach any new
assessment progress reports for the current or past academic year.
Narrative:
Assessment continues to be an important part of understanding student success.
Starting with the Fall semester (2019) all faculty were to include their outcomes within at
least one of their courses in Canvas. Beginning with the Spring semester (2020) all
faculty were to include their outcomes within all their courses in Canvas. These
outcomes and measures are recorded and reported so faculty can make good decisions
on improvements. Faculty reflect and make changes each semester or each year
depending on course and need.
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4.0 External Constituency and Significant Trends
An important component of maintaining a superior program lies in awareness and understanding of
other possible factors that may impact the program and/or student outcomes. After consideration
of these other factors, program faculty should document the relevant information within this
section. As applicable, this should include the following.

4.1: Program Advisory Committee:
Narrative:
•
•

IncludeAdvisory Member Name/ Title/ Organization/ Length of Service on
committee; note the Committee Chair with an asterisk (*).
Upload meeting minutes from the previous spring and fall semesters and attach in the
appendices section (10.0).

This is a transfer degree. No committee.

4.2: Specialized Accreditation:
•
•
•

Include Accrediting Agency title, abbreviation, ICC contact; Agency contact, Date of
Last Visit, Reaffirmation, Next Visit, FY Projected Accreditation Budget.
Upload the most recent self-study and site visit documents.
Upload agency correspondence which confirm accreditation status.

Narrative:
N/A

4.3: Other:
Discuss any external constituencies that may apply to the program. (See Section 4.3 in the
Program Review Handbook for more information.)

Narrative:
The AS Computer Science degree program follows our KBOR articulation requirement
for student transferring to any Kansas university. If this program is followed, students
should be able to seamlessly transfer to any of the Kansas universities and many out2017 -2019 COMPRENSIVE
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of-state colleges. All the core classes for the Computer Science degree have met the
Kansas Core Outcomes approval as equal transfer class to all Kansas universities. Both
facts show alignment with KBOR and HLC’s accreditation requirements. It is, as
expected, heavy with general education requirements and a few elective classes from
our computer areas.
The following are HLC goals that are being addressed in this review:
Core Components
3. A. The institution’s degree programs are appropriate to higher education.
Category 1: Courses and programs are current and require levels of performance by
students appropriate to the degree or certificate awarded.
•

This program meets this core component by offering the first two years of a 4year degree.
This program also meets the ICC Core Values of Excellence, Responsiveness, and
Diversity/Enrichment:
•

Excellence: Academic excellence of this program has been met through the
completion of this review and working to improve the courses offered through
assessment of student learning and making modifications as needed to continue
improvement.
• Responsiveness: Addressed the changes for Computer Science by updating this
program to meet the KBOR articulation agreement, which meets the program
requirements for all the Kansas universities.
• Diversity/Enrichment: Students are exposed to International issues with
Computer Science and exposed to the difference between policies of other
countries. Students are also informed of the male/female career ratio unbalance.
Category 2: Maintain current levels of support/continuous improvements. This program
should be continued as presented. Computer Science is a degree that offers several
possibilities for students entering many different computer related fields for transfer.
Earning an associate degree in computer science can prepare students for entry-level
employment or further education. While students can learn the basics of computer
languages, troubleshooting, programming and design on their own, many employers
prefer to interview and hire formally trained applicants.
Experts anticipate that employment opportunities for computer scientists will increase
throughout the next decade. According to the Bureau of Labor Statistics, web
development jobs will increase by 13% by 2028, adding nearly 21,000 new positions to
the economy. An associate degree is all students will need for some jobs, and these
programs prepare you to earn a bachelor’s degree in the subject as well.
While students are pursuing their computer science associate degree, they will develop
an understanding of the basic principles and practices needed to program and maintain
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computer and computer systems. Students will also complete many of the general
education courses required by most four-year schools.
Computer science programs usually provide students with hands-on learning
experiences, requiring them to complete an internship or demonstrate proficiency in lab
work as a prerequisite for graduation.
“Associate Degree in Computer Science.” ComputerScience.org,
www.computerscience.org/degrees/associate/. 11 Jan. 2020
This is the table from the Bureau of Labor Statistics for all of the Computer and
Information Technology Occupations: https://www.bls.gov/ooh/computer-andinformation-technology/web-developers.htm
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5.0 Curriculum Reflection
5.1 Reflection on Current Curriculum
The program faculty should provide a narrative reflection that describes the program’s
curriculum holistically. The following are prompts formulated to guide thinking/reflection
on curriculum. While presented in question form, the intent of the prompts is to stimulate
thought and it is not expected that programs specifically answer each and every question.
•

Is the curriculum of the program appropriate to the breadth, depth, and level
of the discipline?
• How does this program transfer to four-year universities? (give specific
examples)
• What types of jobs can students get after being in your program? (Please use
state and national data)
• How dynamic is the curriculum? When was the last reform or overhaul?
• In the wake of globalization, how “internationalized” is the curriculum?
• How does the program assess diversity?
• Does the program have any community-based learning components in the
curriculum?

Narrative:
The AS Computer Science degree program follows our KBOR articulation agreement
for students transferring to any Kansas university. If this program is followed, students
should be able to seamlessly transfer to any of the Kansas universities and many outof-state colleges. All the core classes for the Computer Science degree have met the
Kansas Core Outcomes approval as equal transfer class to all Kansas universities. Both
facts show alignment with KBOR and HLC’s accreditation requirements. It is, as
expected, heavy with general education requirements and a few elective classes from
our computer areas.
Students in one of the Computer Concepts classes were asked about their career
choices this semester. Several answered with computer related fields. This is very
interesting especially since they all have General Studies or Liberal Studies as their
degree major. When asked why they are General Studies or Liberal Studies majors,
they answered that they were led in that direction by their navigator.
So, we will continue to lose degree majors because students and especially
student/athletes are being strongly encouraged to choose General Studies and Liberal
Studies degrees. This is even though our Computer Science (AS) degree is set up just
like the Liberal Studies degree. Therefore, a student planning to transfer with a
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computer related field degree choice could major in Computer Science and receive the
same transferability as a Liberal Studies degree.

National Center for O*NET Development. 25-2032.00. O*NET OnLine. Retrieved July 28, 2016,
fromhttp://www.onetonline.org/link/summary/25-2032.00 11 Jan. 2020

Program faculty should list what degrees and certificates are offered and/or describe how the
program curriculum supports other degrees and/or certificates awarded by the college.

5.2 Degree and Certificate Offerings or Support
Narrative:
This is an Associate’s of Science degree in Computer Science. Students typically elect
to transfer to a university to complete any number of computer related degrees once
their first two years of general education are out of the way. While here at ICC, they get
their general education classes done and a few choice Computer Science classes.
Students may choose this degree if they were going to transfer in computer science,
programming, web design, graphic design, software development, information support &
services, network systems, or web and digital communications.
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6.0 Faculty Success
6.1 Program Accomplishments
The program faculty should highlight noteworthy program accomplishments.
Narrative:
This degree was revised in the Fall of 2017. These programs are typically male
dominated, however there has been a concentrated effort to encourage females to enter
the stemtech world. The past three summers a grant was provided by Verizon and ICC
Fab Lab where we hosted a STEM camp for 100-6th, 7th, and 8th grade girls. The camp
was held for three weeks each July on ICC campus where the girls learned design
thinking and a variety of technology in order to help solve a problem they come up with
themselves or in a group.
Several of our international students have graduated with AS degrees in Computer
Science from ICC.

6.2 Faculty Accomplishments
The program faculty should highlight noteworthy accomplishments of individual faculty.
Narrative:
The lead Computer Science faculty member (Tamara Blaes) has been teaching in the
Business and Computer technology department for almost 11years. Professor Blaes
has an MS is Business Education with additional graduate hours in Instruction Design
and Teaching with Technology. She has spent the past three summers working with the
VIL STEM summer camp that has been hosted here at ICC through a grant with Verizon
and our very own Fab Lab. She has also served in several leadership positions at ICC.
Serving as a Division Chair (1 year), Faculty Senate President (1 year), Assessment
Committee Chair (1 year), Assessment Academy (3 years), Faculty Association
Treasurer (2 years) and a member of Council of Chairs. During the years Professor
Blaes served on the Assessment Committee and Assessment Academy, her and
Professor Ashford took the initiative to host assessment training every Friday afternoons
for an entire year for any Faculty and Staff who needed help or just wanted to come and
work on their assessment.
The newest full-time faculty to our department, Jody Coy, has been with the department
for almost 3 years however, she has worked at ICC for nearly 17 years. Associate
Professor Coy has a BS in Computer Information Systems and is currently working on
her MA in Business Education, Information Systems/Operations Management. She has
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been the chair of the Events Committee for 10 years and a member of Faculty
Association. She was a member of Professional Development for 5 years and is a
member of Council of Chairs.

6.3 Innovative Research, Teaching and Community Service
The program faculty should describe how faculty members are encouraged and engaged in
promoting innovative research, teaching, and community service.
Narrative:
Professor Blaes has been working with the Verizon Innovative Learn Science,
Technology, Education & Math (VIL STEM) Camp for the past 3 years providing
innovative ways of teaching design thinking to 6 th, 7th & 7th grade girls from all around.
They have been using creative ideas to solve problems in their lives and their
communities. This learning continues year-round as monthly workshops provide a
space where the girls come to together at the Fab Lab or another location and learn
something new, they can use to help them continue to grow and experiment. Professor
Blaes attended a STEM conference/learning institute spring 2020 to learn more skills
and ideas to bring back the STEM leadership team.
Professor Blaes is also on the Cherryvale High School Alumni Board where she serves
as Scholarship Committee Chair. Her role as chair of the scholarship committee means
organizing the yearly group with dates for the scholarship review, interviews, placement
of students to scholarships, board approval meeting and Senior Night where Cherryvale
High School student are presented the scholarships. In addition to these duties she also
collects all the scholarship applications and acquires copies to be hand delivered to all
the committee members prior to the interviews. It is a very gratifying to meet each of the
scholarship applicants and to hear their stories. Then to be a part of helping them with
their post high school education. Many make their way to ICC, through concurrent
classes and/or full-time attendance.
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7.0 Program Planning & Development for Student Success
7.1 Narrative Reflection on Qualitative and Quantitative Data and Trends
Provide a thoughtful reflection on the available assessment data. (See Section 7.1 in the
Program Review Handbook examples.)
Narrative:
Assessment data provided by the institutional researcher shows a completion rate of
96% during AY2018 for students who enrolled in face-to-face computer science classes.
The same group completion rate for AY2019 was 94%. Students passing with a C or
better in AY2018 was 90% and in AY2019 the rate was 87%.
In the Academic Year 2018 there were a total of 13 Associates of Science Computer
Science majors and 4 students who graduated with their degrees. In the Academic Year
2019 there were a total of 7 Associates of Science Computer Science majors and 2
students who graduated with their degrees. This information is misleading when thinking
about retention and completion. Several students attend with the intention of never
finishing their Associates Degree by getting certain classes out of the way before they
transfer to a 4-year university. Another problem observed in the last few years was the
number of students who declared they were Computer Science majors by never took a
single computer science class. Still another larger issue is the many Computer Science
majors who declare as Liberal Studies or General Studies majors in order to fulfill their
graduation requirements to get to the next step or level only to find out they needed so
many more courses they could have taken if they would have declared as a Computer
Science major.
All the core classes offered by ICC for the AS in Computer Science degree are certified
as equivalent class transfers by the Kansas core outcomes group. This means that all
the classes transfer exactly as those core classes to any university in the state of
Kansas under KBOR rules. They will transfer seamlessly to many out-of-state
universities as well.
The number of instructors which taught Computer Science degree related classes (AY
2017-2018 to 2018-2019) has gone from three full-time instructors to one full-time
instructor. One of the instructors has been moved to a new position of instruction and
the other is over two other programs that are being revamped (AOM & CIT).
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7.2 Academic Program Vitality Reflection, Goals and Action Plans
The program vitality assessment, goals and action planning are documented by completing
the Program Summative Assessment form.
Programs should use previous reflection and discussion as a basis for considering program
indicators of demand, quality, and resource utilization and a program self-assessment of
overall program vitality. (See Section 7.2 in the Program Review Handbook for more
information.)
Narrative:
Vitality assessment falls under category 2: Maintain Current Levels of
Support/Continuous Improvement
This assessment is based on the following information:
•

Courses are offered on a regular rotation to fulfill student need in the CSE
degree.
• Student to teacher ratio remains manageable.
• Students are completing the courses successfully and transfer onto fouryear universities.
• Costs for the CSE program are kept low with only one full-time instructor
and low-cost equipment and material needs.
• This degree is still highly sought after, and computer science majors are needed
at various levels.
• The program provides students with opportunities to grow academically. It aligns
well with our goals to provide academic excellence and economic development.
• Costs are low due to the fact many of the courses taught by the CSE
instructor are also taken by non-majors. There needs to be more marketing and
institutional support specifically for the Computer Science & Web Design degree
programs if there is a hope of retaining and increasing enrollment.
• Institutional data shows the Computer Science program started the 17-18 AY
with 13 declared majors. 4 of those majors graduated at the end of the year, 4 of the
majors returned in the fall of 2018 and 4 students transferred to 4-year schools
without graduating. Then again in AY 18-19, there were 13 declared majors, 4
graduated at the end of the year and 6 students transferred to 4-year schools
without graduating.
This program should be continued as presented. Computer Science is a degree that
opens several possibilities for students and there is always a strong demand for those
entering the field. At the time only one instructor teaches all the core classes for this
program and those same classes are requirements in several other degrees. This keeps
the cost of the program at a minimum.
Note: Study in computer science leads to a variety of opportunities in organizations in
the public and private sectors of the economy. Upon completion of the associate
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degree, students will be prepared for entry-level positions within organizations, able to
transfer to a baccalaureate program, or possess the rudimentary information necessary
to start their own businesses.
In addition to those students who are pursuing degrees, many others enroll in computer
science courses to master specific skills in order to improve employment opportunities.
Also, many transfer students do not always take those courses required for degree
completion but take the core courses to get their first year out of the way before
transferring to a baccalaureate program. Measures should be developed that
incorporate these factors into success results.

7.3 Academic Program Goals and Action Plans
Programs will also establish or update 3 to 5 long-term and short-term goals and associated
action plans which support student success. These goals should include consideration of cocurricular and faculty development activities. Long-term goals are considered to be those that
extend 3 to 5 years out, while short-term goals are those that would be accomplished in the next
1 to 2 years. Additionally, programs should update status on current goals. Programs should
use S.M.A.R.T. goal setting for this purpose. (See Section 7.3 in the Program Review
Handbook for more information.)
Narrative:
Goal 1: Maintain or increase student engagement in program specific courses during
the next 3-4 years (2020-2023) by increasing experiential learning opportunities for
students. To help achieve this goal program faculty should attend professional
development opportunities specializing in this type of learning within Computer Science
programs. Student engagement can/will be measured by student survey questions
specific to engagement with material.
Goal 2: Maintain or improve student academic performance in technical computer
science skills during the next 3-4 years (2020-2023). The student performance will be
evidenced by passing scores on final exams or final projects in programming and
program elective courses. Accomplishing this goal will help ensure students are work
read and/or ready for upper level Computer Science course work.
Goal 3: Student improvement of soft skills (critical thinking, problem solving,
communication, leadership) during the next 3-4 years (2020-2023). The improvement
will be evidenced by successful completion of class projects in programming and
program elective courses. This goal will help prepare students for the workplace and/or
ready for upper level Computer Science course work.

7.4 Mission and Strategic Plan Alignment
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Program faculty should indicate the ways in which the program's offerings align with the ICC
mission. Also, in this section program faculty should provide narrative on the ways that initiatives
may be tied to the ICC Strategic Plan and to HLC accreditation criterion. It is not necessary to
consider an example for each HLC category, but program faculty are encouraged to provide one or
two examples of initiatives in their program that are noteworthy. These examples may be helpful
and included in future campus reporting to HLC. (Refer to section 4.3 for HLC categories)

Narrative:
The Computer Science program aligns with the ICC mission and ICC Strategic Plan by
providing academic excellence. Cultural enrichment is circumstantial with interaction
between students with diverse backgrounds and discussions of international web and
network use in the computer science field.
This program meets the ICC Core Values of Excellence, Responsiveness, and
Diversity/Enrichment:
•

Excellence: Academic excellence of this program has been met through the
completion of this review and working to improve the courses offered through
assessment of student learning and making modifications as needed to continue
improvement.
• Responsiveness: Addressed the changes for Computer Science by updating this
program to meet the KBOR articulation agreement, which meets the program
requirements for all the Kansas universities.
• Diversity/Enrichment: Students are exposed to International issues with
Computer Science and exposed to the difference between policies of other
countries. Students are also informed of the male/female career ratio unbalance.
The following are HLC goals that are being addressed in this review:
Core Components
3. A. The institution’s degree programs are appropriate to higher education.
Category 1: Courses and programs are current and require levels of performance by
students appropriate to the degree or certificate awarded.
•

This program meets this core component by offering the first two years of a 4year degree.

Category 2: Maintain current levels of support/continuous improvements. This program
should be continued as presented. Computer Science is a degree that offers several
possibilities for students entering many different computer related fields for transfer.
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Earning an associate degree in computer science can prepare students for entry-level
employment or further education. While students can learn the basics of computer
languages, troubleshooting, programming and design on their own, many employers
prefer to interview and hire formally trained applicants.
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8.0 Fiscal Resource Requests/Adjustments
8.1 Budget Requests/Adjustments
Based on program data review, planning and development for student success, program
faculty will complete and attach the budget worksheets to identify proposed resource needs
and adjustments. These worksheets will be available through request from the college’s
Chief Financial Officer. Program faculty should explicitly state their needs/desires along
with the financial amount required.
Programs should include some or all of the following, as applicable, in their annual budget
proposals:
•

Budget Projections (personnel and operation)

•
•
•
•
•

Position Change Requests
Educational Technology Support
Instructional Technology Requests
Facilities/Remodeling Requests
Capital Equipment
•
•
•

•

Non-Capital Furniture & Equipment
New Capital Furniture & Equipment
Replacement Capital Furniture & Equipment
Other, as applicable

•

Accreditation Fee Request

•
•

Membership Fee Request
Coordinating Reports

Resource requests should follow budgeting guidelines as approved by the Board of Trustees
for each fiscal year. The resource requests should be used to provide summary and detailed
information to the division Dean and other decision-makers and to inform financial decisions
made throughout the year.
Narrative:
Budget requests are as follows:
1. Provide $2,000 in instructional supplies to Microcomputer Supplies. This can help
defray costs associated with materials/supplies for the hands-on projects for classes.
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2. Provide funding for faculty to continue education and attend conferences, for
example the annual iTRAC Teaching & Learning conference, Wichita, $30; ACTE
Conferences $565 plus travel and hotel, attendance centers vary, (however these at
times land on or just before finals week in the fall); The Teaching Professor Annual
Conference, $699 plus travel and hotel (usually the first of June each year).
3. Remove the carpet in AC108 as the carpet in the lab is very worn and has holes in
several spots. It does not look nice when giving tours to prospective students and their
parents. Removing the carpet and replacing it with a product that has a high traffic
tolerability that will last much longer than carpeting. Like that placed in AC107. There is
also carpeting in AC106 that is newer, so it doesn’t need to be replaced until it shows
wear.
4. Replacement chairs in two of the three computer labs ($60-$80 each, 24+17=65, in
total about $3,900-5,200).
5. Laptops with higher bandwidth need to replace the ones that are currently being used in
AC107 for computer classes and other classes when not in use by computer classes. This is an
issue that our IT department is aware of and the current laptops will be placed in service
elsewhere on campus.
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9.0 Program Planning and Development Participation
9.1 Faculty and Staff
Program faculty will provide a brief narrative of how faculty and staff participated in the
program review, planning and development process. List the preparer(s) by name(s).
Narrative:
This program review was written by Tamara Blaes. The data for student information on
enrollment and completion rates was provided by the Institutional Research office, Anita
Chappuie.

9.2 VPAA and/or Administrative Designee Response
After review and reflection of the Comprehensive Program Review or the Annual Program Review,
the Division Chair and VPAA will write a summary of their response to the evidence provided. The
Division Chair and VPAA’s response will be available to programs for review and discussion prior to
beginning the next annual planning and development cycle.

Narrative:

As a Program Review Committee member I agree with the finding in this report.
Tonda Lawrence.

The Comprehensive Program Review for the Associate of Science in Computer Science is
detailed, and I agree with the findings and results put forward. The program is viable, and ICC
should explore ways to help grow the enrollment for a program in the ICC portfolio. Mark
Allen, VPAA, 4/2002020
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10.0 Appendices
Any additional information that the programs would like to provide may be included in this section.

Appendix A: Assessment data summaries for Computer Science courses.

Assessment Report for Computer Concepts & Applications CIT1003
Term: Fall 2019
Summary Table
Met/ Partially Summary of Future
Met/ Not Met Planned Action(s)
We have transitioned to a new type
of software, Cirrus, being used in
Met
our CCA classes. This was a slow
learning curve this semester and we
have several tweaks that have been
made and still need to be made.
2. Identify the role of an operating
Jjjjn We have transitioned to a new
system.
Met
type of software, Cirrus, being used
in our CCA classes. This was a slow
learning curve this semester and we
have several tweaks that have been
made and still need to be made.
3. Use the Internet to find
We have transitioned to a new type
information and determine its
Met
of software, Cirrus, being used in
credibility.
our CCA classes. This was a slow
learning curve this semester and we
have several tweaks that have been
made and still need to be made.
4. Use word processing software
We have transitioned to a new type
to create, edit, and produce
Partially Met of software, Cirrus, being used in
professional documents.
our CCA classes. This was a slow
learning curve this semester and we
have several tweaks that have been
made and still need to be made.
5. Create spreadsheets and charts
We have transitioned to a new type
for problem-solving.
Partially Met of software, Cirrus, being used in
our CCA classes. This was a slow
learning curve this semester and we
have several tweaks that have been
made and still need to be made.
6. Utilize a database.
We did not have time to thoroughly
Not Met
cover Access this semester.
Learning Outcome
1. Identify the specifications and
configurations of computer
hardware.
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7. Use presentation software to
create, edit, and produce
professional presentations.

We have transitioned to a new type
of software, Cirrus, being used in
our CCA classes. This was a slow
learning curve this semester and we
have several tweaks that have been
made and still need to be made.
8. Identify the ethical and social
We have transitioned to a new type
standards of conduct regarding
Met
of software, Cirrus, being used in
the use of information and
our CCA classes. This was a slow
technology.
learning curve this semester and we
have several tweaks that have been
made and still need to be made.
9. Identify security threats and
We have transitioned to a new type
solutions.
Met
of software, Cirrus, being used in
our CCA classes. This was a slow
learning curve this semester and we
have several tweaks that have been
made and still need to be made.
Learning Outcome #4: Use word processing software to create, edit, and produce professional
documents.
Partially Met

Measure #1
Measure 1
Description

Measure 1
Type

Students will complete a CIRRUS Word Project Exam that is very
similar to one they have completed in all 3 sections. The simulation
is not the same, but the application questions are similar. For
example, they must know how to change the font size, color, and
style.
Instructions: Choose direct if you are collecting data from work the
students have done and turned in (ex- test questions, homework
assignments) and select indirect if this comes from your observations of
students (ex- participation in class discussions)
Direct
Indirect

Measure 1
Target Goal
Measure 1
Results

70% of students will complete Word S1-3 Project
Exam 1 in Cirrus with 70% accuracy.
107 of the 117 (91.5%) students enrolled completed the
assignment with higher than 70% (91.9%) accuracy. 91 students
scored 100%, 11 students scored between 90-99%, 5 students
scored between 80-89%, and 6 did not complete the assignment or
scored a 0. Of the 6 who scored 0, 1 had stopped attending class
and 1 other withdrew from class.
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Summary of Learning Outcome #4:
This outcome
was:

Met
Partially
Met
Not Met

Findings

Further
Action

Instructions: Provide a few sentences of context as to what you learned
from reviewing data for this learning outcome.

Further Action Planned
Further Action
Unnecessary
If further action is planned, provide details here:

Strengths?

Our computers were updated this year, so we changed the way in which
we setup the class. Students had to be in class on the day of the project. If
they were going to be absent, they needed to decide to make up the exam.

The new computers presented a few challenges this semester that we think
Weaknesses? we have worked out. We will see next semester. They are zero client
computers so using SNAP had a few complications.

Additional
Comments:

Learning Outcome #5: Create spreadsheets and charts for problem-solving.
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Measure #1
Measure 1
Description

Measure 1
Type

Students will complete a SNAP Excel Project that is very similar to
one they have completed earlier in the week. The simulation is not
the same, but the application questions are the same. For example,
they must know how to change the font size, color, and style in
Excel.
Instructions: Choose direct if you are collecting data from work the
students have done and turned in (ex- test questions, homework
assignments) and select indirect if this comes from your observations of
students (ex- participation in class discussions)
Direct
Indirect

Measure 1
Target Goal
Measure 1
Results

70% of students will complete Excel Section 3 Exercise 1 Exam in
SNAP with 70% accuracy.
94 of the 117 (80.3%) students enrolled completed the assignment
with higher than 70% (76.1%) accuracy. 72 students scored 100%,
11 students scored between 90-99%, 4 students scored between
80-89%, 1 student scored 78%, 1 student scored 61%, 1 student
scored 11%, and 23 did not complete the assignment or scored a
0. Of the 23 who scored 0, 1 had stopped attending class and 1
other withdrew from class.

Summary of Learning Outcome #5:
This outcome
was:

Met
Partially
Met
Not Met

Findings

Instructions: Provide a few sentences of context as to what you learned
from reviewing data for this learning outcome.

Further Action Planned
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Further
Action

Further Action
Unnecessary
If further action is planned, provide details here:

Strengths?

Our computers were updated this year, so we changed the way in which
we setup the class. Students had to be in class on the day of the project. If
they were going to be absent, they needed to decide to make up the exam.

The new computers presented a few challenges this semester that we think
Weaknesses? we have worked out. We will see next semester. They are zero client
computers so using SNAP had a few complications.

Additional
Comments:

Learning Outcome #6: Utilize a database.
Measure #1
Measure 1
Description

Measure 1
Type

Students will complete a SNAP Access Project that is very similar
to one they have completed earlier in the week. The simulation is
not the same, but the application questions are the same. For
example, they must know how to change the font size, color, and
style in an Access Database.
Instructions: Choose direct if you are collecting data from work the
students have done and turned in (ex- test questions, homework
assignments) and select indirect if this comes from your observations of
students (ex- participation in class discussions)
Direct
Indirect
70% of students will complete Access Section 1 Project Exam in
SNAP with 70% accuracy.
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Measure 1
Target Goal
Measure 1
Results

107 of the 117 (91.5%) students enrolled completed the
assignment with higher than 70% (76.1%) accuracy. 63 students
scored 100%, 7 students scored between 90-99%, 7 students
scored between 80-89%, 2 students scored 75%, 11 students
scored between 60-69%, 17 students scored below 60% and 10 did
not complete the assignment or scored a 0. Of the 10 who scored
0, 1 had stopped attending class and 1 other withdrew from class.

Summary of Learning Outcome #6:
This outcome
was:

Met
Partially
Met
Not Met

Findings

Further
Action

Instructions: Provide a few sentences of context as to what you learned
from reviewing data for this learning outcome.

Further Action Planned
Further Action
Unnecessary
If further action is planned, provide details here:

Strengths?

Our computers were updated this year, so we changed the way in which
we setup the class. Students had to be in class on the day of the project. If
they were going to be absent, they needed to decide to make up the exam.

The new computers presented a few challenges this semester that we think
Weaknesses? we have worked out. We will see next semester. They are zero client
computers so using SNAP had a few complications.
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Additional
Comments:

Assessment Report for Animation & Multimedia CIT1043
Term: Fall 2019
Summary Table
Met/ Partially Summary of Future
Learning Outcome
Met/ Not Met Planned Action(s)
1. Identify, design and develop
appropriate assets for the
Met
None
creation of a functional user
interface using an appropriate
navigational structure.
2. Implement a range of special
effects which are commonly
None
required for interactive design
Met
in multimedia applications
(animation, visual and audio
feedback, etc.).
3. Design/Develop a functional
interactive project given a
None
specific brief using a graphical
Met
authoring environment.
4. Identify and apply the formal
processes needed for preparing
None
and documenting the design
Met
specification and prototype
development stages of a
multimedia application.
5. Identify and interpret the
nature of technical issues that
None
are encountered during the
Met
development and testing of a
multimedia application.
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Learning Outcome #1: Identify, design and develop appropriate assets for the creation of a
functional user interface using an appropriate navigational structure.
Measure #1
Measure 1
Description
Measure 1
Type

The students could choose any of the animations software and create a
short animation clip that is navigational.
Instructions: Choose direct if you are collecting data from work the
students have done and turned in (ex- test questions, homework
assignments) and select indirect if this comes from your observations of
students (ex- participation in class discussions)
Direct
Indirect

Measure 1
Target Goal
Measure 1
Results

Students will design a functional interactive project using any of the
software learned in this course with 70% accuracy.
All 7 of 8 of the students in the class completed the project with 85%
accuracy.

Summary of Learning Outcome #1:
This outcome
was:

Met
Partially
Met
Not Met

Findings

Further
Action

I would continue to do this class the same way in hopes there will
be even greater enrollment with continued motivation the next fall when it
is offered again.

Further Action Planned
Further Action
Unnecessary
If further action is planned, provide details here:
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Strengths?

This is a project that allows students creative flexibility. They can use all
the resources they have learned throughout the semester to this point.

Only motivation and attendance.
Weaknesses?

This is a great project to evaluate learning of animation techniques.
Additional
Comments:

Learning Outcome #2: Implement a range of special effects which are commonly required
for interactive design in multimedia applications (animation, visual and audio feedback,
etc.).
Measure #1
Measure 1
Description
Measure 1
Type

The students could choose any of the animations software and create a
short animation clip that has audio and video.
Instructions: Choose direct if you are collecting data from work the
students have done and turned in (ex- test questions, homework
assignments) and select indirect if this comes from your observations of
students (ex- participation in class discussions)
Direct
Indirect

Measure 1
Target Goal

Students will design a functional interactive project using any of the
software learned in this course with 70% accuracy.
7 of the 8 students in the class completed the project with 85% accuracy.
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Measure 1
Results
Summary of Learning Outcome #2:
This outcome
was:

Met
Partially
Met
Not Met

Findings

Further
Action

I would continue to do this class the same way in hopes there will
be even greater enrollment with higher motivation the next fall when it is
offered again.

Further Action Planned
Further Action
Unnecessary
If further action is planned, provide details here:

Strengths?

This is a project that allows students creative flexibility. They can use all
the resources they have learned throughout the semester to this point.

Only motivation and attendance.
Weaknesses?

Additional
Comments:

This is a great project to evaluate learning of techniques through the
semester.
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Learning Outcome #3: Design/Develop a functional interactive project given a specific brief
using a graphical authoring environment.
Measure #1
Measure 1
Description
Measure 1
Type

The students could choose any of the software applications they learned
this semester to create an animated GIF.
Instructions: Choose direct if you are collecting data from work the
students have done and turned in (ex- test questions, homework
assignments) and select indirect if this comes from your observations of
students (ex- participation in class discussions)
Direct
Indirect

Measure 1
Target Goal

Students will design a functional interactive project using any of the
software learned in this course with 70% accuracy.
7of the 8 students in the class completed the project with 85% accuracy.

Measure 1
Results

Summary of Learning Outcome #3:
This outcome
was:

Met
Partially
Met
Not Met

Findings

I would continue to do this class the same way in hopes there will be
greater enrollment and higher motivation the next time it is offered.

Further Action Planned
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Further
Action

Further Action
Unnecessary
If further action is planned, provide details here:

Strengths?

This is a project that allows students creative flexibility. They can use all
the resources they have learned throughout the semester.

Only motivation and attendance.
Weaknesses?

Additional
Comments:

This is a great project to evaluate learning of techniques through the
semester up to this point.

Learning Outcome #4: Identify and apply the formal processes needed for preparing and
documenting the design specification and prototype development stages of a multimedia
application.
Measure #1
Measure 1
Description
Measure 1
Type

The students will develop a process of creating a multimedia design
project.
Instructions: Choose direct if you are collecting data from work the
students have done and turned in (ex- test questions, homework
assignments) and select indirect if this comes from your observations of
students (ex- participation in class discussions)
Direct
Indirect
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Measure 1
Target Goal

Students will design a functional interactive project using any of the
software learned in this course with 70% accuracy.
All the students in the class completed the project with 85% accuracy.

Measure 1
Results
Summary of Learning Outcome #4:
This outcome
was:

Met
Partially
Met
Not Met

Findings

Further
Action

I would continue to do this class the same way in hopes there will
be even greater enrollment with higher motivation the next fall it is
offered again.

Further Action Planned
Further Action
Unnecessary
If further action is planned, provide details here:

Strengths?

This is a project that allows students creative flexibility. They can use all
the resources they have learned throughout the semester up to this point.

Only motivation and attendance.
Weaknesses?
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Additional
Comments:

This is a great project to evaluate learning of techniques through the
semester to this point.

Learning Outcome #5: Identify and interpret the nature of technical issues that are
encountered during the development and testing of a multimedia application.
Measure #1
Measure 1
Description
Measure 1
Type

The students learn to notice and fix any issues that arise in their
multimedia projects throughout the semester.
Instructions: Choose direct if you are collecting data from work the
students have done and turned in (ex- test questions, homework
assignments) and select indirect if this comes from your observations of
students (ex- participation in class discussions)
Direct
Indirect

Measure 1
Target Goal

Students will design a functional interactive project using any of the
software learned in this course with 70% accuracy.
7 of the 8 students in the class completed the project with 85% accuracy.

Measure 1
Results
Summary of Learning Outcome #5:
This outcome
was:

Met
Partially
Met
Not Met
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Findings

Further
Action

I would continue to do this class the same way in hopes there will
be even greater enrollment with higher motivation the next fall when it is
offered again.

Further Action Planned
Further Action
Unnecessary
If further action is planned, provide details here:

Strengths?

This is an invaluable tool that if students can learn early and adapt &
apply in all their classes can become very useful.

Only motivation and attendance.
Weaknesses?

Additional
Comments:
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1.0 Program Data and Resource Repository
The program should provide a descriptive summary of the program.

1.1 Program Summary
Narrative:
The Computer Information Technology Associate of Applied exposes students to IT
fundamentals, networking, systems administration, server set up and management, information
security, project management, end-user customer support techniques, problem solving and
listening skills. It is designed for students seeking the skills set needed to be successful in an
entry level IT field, as well as providing an opportunity to transfer and work towards a Bachelor
of Science in Technology Management.
Computer Information Technology graduates can find employment in the following professions:
Computer Specialist, Computer Support Specialist, Computer Technician, Desktop Support
Technician, Help Desk Analyst, Help Desk Technician, Information Technology Specialist (IT
Specialist), Network Technician, Support Specialist, or Technical Support.
Computer Information Technology (CIT)
Degree: Associate of Applied Science
Suggested Four-Semester Plan
First Semester:
Course Title

Credit Hours

IT Fundamentals (CIT 1013)

3

Windows OS – 7&10 (CIT 1713)

3

Cloud & Mobile Computing (CIT 2123)

3

Introduction to Project Management (FAB 1043)

3

Microcontrollers, Automation, & Mechanics (FAB1103)

3

Term Total

15

Second Semester:
Course Title
Networking & Data Communication (CSE 2033)
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Server Administrator (CIT 2053)

3

Computer & Network Security (CIT 2103)

3

A+ PC Maintenance & Repair (CIT 2076)

6

Term Total

15

Third Semester:
Course Title

Credit Hours

CompTIA Networking + (CIT2066)

6

Advanced Server (CIT 2156)

6

English Composition I (ENG 1003)

3

Term Total

15

Fourth Semester:
Course Title

Credit Hours

Macroeconomics (BUS 2033)

3

Systems Analysis & Design (CIT 2063)

3

English Composition II (ENG 1013)

3

Public Speaking (COM 1203)

3

Microeconomics (BUS 2023)

3

Term Total

15

TOTAL:

60
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1.2 Quantitative and Qualitative Data

All programs are provided with the most recent two years of data by the Office of
Institutional Research (IR) as well as two-year budget data provided by the Business
Office.
The data sets provided by the Office of Institutional Research include the following
elements for the most recent two (completed) academic years:
•

Number of Faculty (Full Time; Part Time; Total)

•

Student Credit Hours by Faculty Type

•

Enrollment by Faculty Type

•

Faculty Name by Type

•

Average Class Size, Completion, and Attrition

•

Course Completion, Success and Attrition by Distance Learning v Face-to-Face

•

Number of Degrees/Certificates Awarded

•

Number of Graduates Transferring (if available from IR)

•

Number of Graduates Working in Related Field (technical programs only)

•

Expenditures and Revenues

Additional data may also be available for reporting from the Office of Institutional Research, as
applicable. Requests for additional data must be made through a data request.

(See Section 1.2 in the Program Review Handbook for more information.)
Narrative:
Computer Information Technology (CIT) Assessment Data AY 2018

Number of Faculty:
3 full time (Blaes, Coy, Ashford)
0 part time
Enrollment & Student credit hours by Faculty type:
Full time: 70 total credit hours taught, with 302 total students enrolled
Part time: 0 credit hours taught; 0 total students enrolled
Average CCA Class size:
20.7 students in Face-to-Face classes
17.33 students in online classes
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19.92 students across all CCA courses
CCA Completion rates:
99.03% face-to-face
90.38% online
97.30% all CCA courses
CCA Pass (‘D’ or better) rates:
90.73% face-to-face
82.98% online
89.29% all CCA courses
Average Other CIT Class size:
6 students in Face-to-Face classes
1 student in online classes
5.38 students across all courses
Other CIT Completion rates:
92.86% face-to-face
100% online
93.02% all courses
Other CIT Pass (‘C’ or better) rates:
79.49% face-to-face
100% online
80% all courses

Number of Majors: 2 AAS CIT (1 returned in Fall 2018), 0 Cert CIT
Degrees Awarded: 0 AAS CIT, 0 Cert CIT

Computer Information Technology (CIT) Program Review Data AY 2019
Looking at all majors (non-gen ed) courses listed in the degree plan

Number of Faculty:
1 full time (Ashford)
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0 part time
Enrollment & Student credit hours by Faculty type:
Full time: 24 total credit hours taught, with 29 total students enrolled
Part time: 0 credit hours taught; 0 total students enrolled
Average Class size:
3.7 students in Face-to-Face classes
3.0 students in online classes
3.6 students across all courses
Completion rates:
86.2% face-to-face
100% online
96.6% all courses
Pass (‘D’ or better) rates:
88.0% face-to-face
66.7% online
85.7% all courses
Pass (‘C’ or better) rates:
80.0% face-to-face
33.3% online
75.0% all courses
Number of Majors: Cert: 2 (0 returned in Fall 2019); AAS: 3 (2 returned in Fall 2019)
Degrees Awarded: 0
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2.0 Student Success
2.1 Define Student Success
The program faculty should provide a definition of how student success is defined by the
program. (See Section 2.1 in the Program Review Handbook for more information.)
Narrative:
Student success is defined as the successful completion of an Associates of Applied Science or a
degree certificate. Prepares students for the next step in their career path either to move on to
a four-year university or the for students in, or seeking entrance into the workforce, success is
defined as gaining knowledge and skills to help achieve employment or greater responsibility in
their present positions.

2.2 Achieve/Promote Student Success
Narrative:

The program faculty should describe how the program achieves and promotes student
success. (See Section 2.2 in the Program Review Handbook for more information.)

The intention of the Faculty teaching Computer Information Technology to make the curriculum
interesting, timely and to promote the desire on the part of the students to continue to increase
their knowledge of the computer industry in the future. Also address the ethical nature of the
subject and encourage student to be well informed in this area for whatever career they choose.
It is intended to make classes available on ground as well as in an online environment to help
student from diverse backgrounds and life situations the ability to achieve their educational
goals.
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3.0 Assessment of Student Learning Outcomes
3.1 Reflection on assessment

The program faculty should provide a narrative reflection on the assessment of program
curriculum. Please provide data gathered for outcomes at both program, course, and general
education levels. Please review the Assessment Handbook for resources on gathering this
information provided by the Assessment Committee.
Narrative:

The program focuses on training entry level help desk support as well as Tech 1 support
technicians. We currently use a variety of hands on and online simulators for training. ICC is a
CompTIA Academy Partner as well as a Microsoft IT Academy (Microsoft Tech Associate)
Partner.
Students gain employability skills by meeting outcomes designed for student success in the
courses outlined for Computer Information Technology certificate and Associates of Applied
Science degree. Each semester faculty reflect on assessment data for the semester and
determine if there are changes that need made or if changes will be implemented in the new
semester.
Individual course outcome data can be found in Appendix A.
Program Level Outcomes:
1. The student will be able to analyze a variety of complex information systems.
2. The student will be able to apply and demonstrate power usage of computer science skills.
3. The student will be able to organize and prepare a system for solving problems
4. The student will be able to demonstrate effective collaboration and communication skills.
Reflection: Material currently covered, assignments, project, exams are adequate for preparing
student to move to the next level or to obtain employment in the Computer Information field.
All students successfully completed at least 75% of their knowledge base project.
50% of students will achieve 80% or better on entire exam. This goal is in line with the industry
standard for this outcome.
There are two students currently enrolled in this section. Both students scored 100% on this
exam. This measure has been fully met.
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3.2 Significant Assessment Findings

The program faculty should provide a narrative overview of the program's significant
student learning outcomes assessment findings, any associated impact on curriculum, as
well as any ongoing assessment plans. The program may attach data charts, assessment
reports or other relevant materials. (See Section 3.2 in the Program Review Handbook for
more information.)
Narrative:
The following is an example of the summary sheet for assessment data in our classes. The
information shown, shows how accurately the students completed outcomes, and what changes
were made for the next semester. As you look through each outcome you will find that most of
the assessment data shows that only small changes had to be made. This is a representative of
assessment data. Each assessment report for the past two years is in the appendix.

Measure #2

Measure 2
Description

Questions on final exam in the area knowledge base understanding and
creation

Direct
Measure 2
Type

Measure 2
Target Goal

Met

70% of students will answer questions on final exams correctly,
regarding knowledge base.

4/5 (80%) of students answered component questions correctly.
Measure 2
Results
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3.3 Ongoing Assessment Plans
The program faculty should describe ongoing assessment plans and attach any new
assessment progress reports for the current or past academic year.
Narrative:
Assessment continues to be an important part of understanding student success. Starting with
the Fall semester (2019) all faculty were to include their outcomes within at least one of their
courses in Canvas. Beginning with the Spring semester (2020) all faculty were to include their
outcomes within all their courses in Canvas. The outcomes and measures are recorded and
reported so faculty can make informed data driven decisions on improvements. Faculty reflect
and make changes each semester or each year depending on course and need.
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4.0 External Constituency and Significant Trends
An important component of maintaining a superior program lies in awareness and understanding of
other possible factors that may impact the program and/or student outcomes. After consideration
of these other factors, program faculty should document the relevant information within this
section. As applicable, this should include the following.

4.1: Program Advisory Committee:
•

Include Advisory Member Name/ Title/ Organization/ Length of Service on
committee; note the Committee Chair with an asterisk (*).

•

Upload meeting minutes from the previous spring and fall semesters and attach in the
appendices section (10.0).
Narrative:
A new committee was formed in the Spring of 2018 to include IT professionals from many
different types of industries. Below are the Members of the CIT Advisory Committee and the
minutes from the last meeting are attached in the appendices section. It was partially on advice
of this advisory committee that curriculum changes were made to the CIT program. The
Program Faculty Lead finds the opinions of these respected experts very valuable in making
decisions to keep up with industry trends.

*Melissa Ashford – CIT Program Faculty Lead
Eric Montgomery – Chief Information Officer – Educational Institution
Brett Bertie – Systems Administrator/Help Desk
Erin Tuttle – Application Support Analyst – Corporation
Jeremy Robertson – Network Administrator – City Government
Gene Ewert – IT Director – Mid-Size Business
Lon Elliot – Departmental Help Desk/Network Administrator – Corporation

2019-2020 Committee
*Jody Coy – CIT Program Faculty Lead attended meeting
Eric Montgomery – Chief Information Officer – Educational Institution
Brett Bertie – Systems Administrator/Help Desk
Erin Tuttle – Application Support Analyst – Corporation
Unable to attend the meeting:
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Jeremy Robertson – Network Administrator – City Government
Gene Ewert – IT Director – Mid-Size Business
Lon Elliot – Departmental Help Desk/Network Administrator – Corporation

Minutes from the meeting:
Need more focus on the Tech 1 items more than the help desk. Almost anyone who is
somewhat tech savvy can do a help desk position. These are usually entry level with very little
experience required because they are typically just following documentation. For most places, if
it isn’t written in documentation, the help desk just escalates to the techs. That is where the
knowledge is the most important. I would make sure that besides the hands-on hardware
training that they are also taking classes in Microsoft Office and Visual Basic.
Macros written in Excel and other Office programs using VBA (Visual Basic for Applications) is
something that has been very useful to me in my career and is something that I have noticed
was often lacking in other techs. It is helpful both for their own benefit as an IT professional,
but also assisting end users with them.

4.2: Specialized Accreditation:
•

Include Accrediting Agency title, abbreviation, ICC contact; Agency contact, Date of
Last Visit, Reaffirmation, Next Visit, FY Projected Accreditation Budget.

•

Upload the most recent self-study and site visit documents.

•

Upload agency correspondence which confirm accreditation status.

Narrative:
No required specialized accreditation for this program

4.3: Other:
Discuss any external constituencies that may apply to the program. (See Section 4.3 in the
Program Review Handbook for more information.)
Narrative:
This program meets HLC Criterion 3: Teaching and Learning: quality, Resources, and support by
ensuring that the students are able to successfully complete all core components of the
program through various modalities of delivery equally. The curriculum addresses current
industry standards and needs within the field of study, preparing students for the workforce in
IT. The faculty members teaching in this area are appropriately qualified and participate in
continuing education opportunities each year to ensure standards are either maintained or
exceed the expectations of the institution.
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This program meets the ICC Core Values of Excellence, Responsiveness, and
Diversity/Enrichment:
Excellence: Academic excellence of this program has been evaluated through the completion of
this review and working to improve the courses offered through assessment of student learning
and making modifications as needed to continue improvement.
Responsiveness: Program faculty assessed need and continually work update this program to
meet the KBOR guidelines, which meets the program requirements for the K-State 2+2
articulation agreement.
Diversity/Enrichment: Students are exposed to global issues and policies. Students completing
this program have the opportunity to hear from a diverse population of IT professionals.
Category 2: Maintain current levels of support/continuous improvements. This program should
be continued as presented. Computer Information Technology (CIT) is a degree that
offers several possibilities for students entering many different computer related fields for work
or transfer. Currently, one faculty instructor teaches all the core CIT classes for this program and
some of those same classes are optional electives in several other degrees.
This program is currently on the Governor’s list as a highly in need field that is a direct career
pathway for today’s high school students. Every effort has been made by the faculty in charge of
this program to use simulated labs which can allow for students at our area high schools to take
the courses in the program online and/or by appointment. Faculty also offer the courses in the
program during the morning hours to accommodate students at the area high schools who wish
to come to campus to take an on-ground version of the course.
Being on the Governor’s list also means that Adult Basic Education and GED students who
declare this program as their primary field of study are eligible to receive funds through the AOK
program to help defray costs of tuition and fees while completing their GED or obtaining Adult
Basic skills through ICC’s ABE/GED program. The program faculty is working with the Fab Lab
staff and the ABE/GED staff to possible teach some of the courses concurrently throughout the
ABE/GED day. Plans should be finalized during the spring of 2019.
While this is a two-year terminal certificate and degree program, this programs seamlessly
transfers to the K-State Polytechnic Technology Management BS degree. Faculty will help any
student wishing to transfer make the transition. There are two stand-alone certificates
embedded into this program which can help students get a job while finishing the degree. These
two courses are A+ PC Repair and Maintenance and CompTIA Networking +.

Note: The K-State 2 + 2 is attached in the appendices.
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5.0 Curriculum Reflection
5.1 Reflection on Current Curriculum
The program faculty should provide a narrative reflection that describes the program’s
curriculum holistically. The following are prompts formulated to guide thinking/reflection
on curriculum. While presented in question form, the intent of the prompts is to stimulate
thought and it is not expected that programs specifically answer each and every question.
•

Is the curriculum of the program appropriate to the breadth, depth, and level
of the discipline?
•

How does this program transfer to four-year universities? (give specific
examples)
•

What types of jobs can students get after being in your program? (Please use
state and national data)
•

How dynamic is the curriculum? When was the last reform or overhaul?

•

In the wake of globalization, how “internationalized” is the curriculum?

•

How does the program assess diversity?

•

Does the program have any community-based learning components in the
curriculum?

Narrative:
Technology is an ever-changing area. The program faculty attempts to stay abreast of the latest
changes in both hardware and software and adjusts the curriculum accordingly. This often
means the curriculum is changing each year. Currently the program relies very heavily on up to
date simulators for virtual labs. This format allows the college to always have the most current
curriculum available to students at minimal cost. The college does not have continually purchase
hardware or software that becomes outdated. There is a major drawback to this. Students have
minimal opportunity to put their hands-on physical components. Most of the IT industry is
currently centered around software much more than hardware. However, the program faculty
understands the need for that physical contact with hardware. Therefore, Microcontrollers and
Automation is a course that has been added to the program for AY 18-19 that will allow students
to build and repair circuitry on a much smaller scale. This allows for hands on with real
component opportunities while keeping costs low.
Students completing either the certificate, including the A+ and Networking + stand-alone
certificates, or the degree are ready to apply for entry level IT work. These jobs can range from
help desk to computer repair personnel. Students also could transfer to a four-year institution
and begin working on a BS. As stated, before the AAS in CIT will transfer seamlessly into K-State
Polytechnic’s Tech Management program where students will begin working on the
management side and finish up a few general education courses. They will enter with a junior
status if completing the degree plan in the 18-19 catalog.
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The CIT advisory committee is polled each year and consulted on current trends and needs in
the industry, as well as providing suggestions for improving curriculum. Our committee is made
up of diverse people group with various background and types of careers in the field. The lead
program faculty invites members of the committee to visit some of the courses and give a realworld view of the industry and what it is like to work in the field. There has been some
discussion of touring some of the IT facilities managed by some of our committee members. This
is something we will be looking at in the 19-20 AY.

5.2 Degree and Certificate Offerings or Support
Program faculty should list what degrees and certificates are offered and/or describe how the
program curriculum supports other degrees and/or certificates awarded by the college.
Narrative:

A+ Computer Repair and Maintenance – Stand Alone Certificate (leads into the CIT Cert and CIT
AAS)
Networking + - Stand Alone Certificate (leads into the CIT Cert and CIT AAS)
CIT Certificate B – Leads into the AAS in CIT
AAS in CIT – Can transfer to K-State seamlessly
Any course in the program can be taken as a free elective for any degree on campus. Liberal and
General Studies students who have an interest in technology and possibly becoming a computer
science major at their next institution should take one or more classes. Each 4-year is different
and each program at a 4-year is different. However, almost every program at every institution
allows for 3-9 credits of “free” electives. These are classes that do not have to fit into the major,
minor, or area of interest.
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6.0 Faculty Success
6.1 Program Accomplishments
The program faculty should highlight noteworthy accomplishments of individual faculty.
Narrative:
The lead Computer Information Technology faculty member is Associate Professor Coy; she has
been teaching in the business and computer technology department fulltime for 3 years. Coy
has her BS in Computer Information Systems and is currently working on her MA in Business
Education Information Systems/Operations Management and has worked at ICC for nearly 17
years. She has been the chair of the Events Committee for 10 years and a member of Faculty
Association. She was a member of Professional Development for 5 years and is a member of
Council of Chairs and a member of Classified Staff for 8 years before the group was dissolved.

6.2 Faculty Accomplishments
The program faculty should highlight noteworthy program accomplishments.
Narrative:
The program has two students on track to finish with their Associates of Applied Science in the
Spring 2021
There have been 3 students set for the TestOut certification exam and 2 have passed
certification test take.

6.3 Innovative Research, Teaching and Community Service
The program faculty should describe how faculty members are encouraged and engaged in
promoting innovative research, teaching, and community service.
Narrative:
My goal is to get students as much work experience while they are in school by finding
placements for students in the IT department on campus to gain real world work experience,
they can be put on a resume to assist in gainful employment.
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7.0 Program Planning & Development for Student Success
7.1 Narrative Reflection on Qualitative and Quantitative Data and Trends
Provide a thoughtful reflection on the available assessment data. (See Section 7.1 in the
Program Review Handbook examples.)
Narrative:
Assessment data provided by the institutional researcher shows a completion rate of 92.86%
during AY2018 for students who enrolled in face-to-face computer Information Technology
classes. The same group completion rate for AY2019 was 86.2%. Students passing with a C or
better in AY2018 was 79.49% and in AY2019 the rate was 80.0%.
In the Academic Year 2018 there were a total of 2 AAS CIT majors. In the Academic Year 2019
there were a total of 3 AAS CIT majors.
All the core classes offered by ICC for the AAS in Computer Information Technology degree are
certified as equivalent class transfers by the Kansas core outcomes group. This means that all
the classes transfer exactly as those core classes to any university in the state of Kansas under
KBOR rules. They will transfer seamlessly to many out-of-state universities as well.
The number of instructors which taught Computer Information Technology certificate/degree
related classes (AY 2017-2018 to 2018-2019) has gone from three full-time instructors to one
full-time instructor which is over two other programs that are being revamped (AOM & CIT) One
of the instructor’s focus is Computer Science.

7.2 Academic Program Vitality Reflection, Goals and Action Plans
The program vitality assessment, goals and action planning are documented by completing
the Program Summative Assessment form.
Programs should use previous reflection and discussion as a basis for considering program
indicators of demand, quality, and resource utilization and a program self-assessment of
overall program vitality. (See Section 7.2 in the Program Review Handbook for more
information.)
Narrative:
Vitality assessment falls under category 2: Maintain Current Levels of Support/Continuous
Improvement
This assessment is based on the following information:
Courses are offered on a regular rotation to fulfill student need in the CIT certificate/degree.
Student to teacher ratio remains manageable.
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Students are completing the courses successfully and passing certification exams
Costs for the CIT program are kept low with only one full-time instructor and lowcost equipment and material needs.
This degree is still highly sought after, and CIT are needed at various levels.
The program provides students with opportunities to grow academically. It aligns well
with our goals to provide academic excellence and economic development.
Costs are low due to the fact many of the courses taught by the CIT instructor are also taken
by non-majors. There needs to be more marketing and institutional support specifically for the
Computer Information Technology degree programs if there is a hope of retaining
and increasing enrollment.
This program should be continued as presented. Computer Information Technology is a
certificate/degree that opens several possibilities for students and there is always a strong
demand for those entering the field.
Note: Study in Computer Information Technology leads to a variety of opportunities in
organizations in the public and private sectors of the economy. Upon completion of the AAS or
Certificate students will be prepared for entry-level positions within organizations or possess the
fundamental skills necessary to start their own businesses.
In addition to those students who are pursuing certificates/degrees, many others enroll in
computer information courses to master specific skills in order to improve employment
opportunities.

7.3 Academic Program Goals and Action Plans
Programs will also establish or update 3 to 5 long-term and short-term goals and associated
action plans which support student success. These goals should include consideration of cocurricular and faculty development activities. Long-term goals are considered to be those that
extend 3 to 5 years out, while short-term goals are those that would be accomplished in the next
1 to 2 years. Additionally, programs should update status on current goals. Programs should use
S.M.A.R.T. goal setting for this purpose. (See Section 7.3 in the Program Review Handbook for
more information.)
Narrative:

Goal 1: Maintain or increase student engagement in program specific courses during the next 34 years (2020-2023) by increasing experiential learning opportunities for students. To help
achieve this goal program faculty should attend professional development opportunities
specializing in this type of learning within Computer Information Technology programs. Student
engagement can/will be measured by student survey questions specific to engagement with
material.
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Goal 2: Maintain or improve student academic performance in technical computer science skills
during the next 3-4 years (2020-2023). The student performance will be evidenced by passing
scores on final exams or final projects in programming and program elective courses.
Accomplishing this goal will help ensure students are work read and/or ready for upper level
Computer Information Technology course work.
Goal 3: Student improvement of soft skills (critical thinking, problem solving, communication,
leadership) during the next 3-4 years (2020-2023). The improvement will be evidenced by
successful completion of class projects in programming and program elective courses. This goal
will help prepare students for the workplace and/or ready for upper level Computer Information
Technology course work.

7.4 Mission and Strategic Plan Alignment
Program faculty should indicate the ways in which the program's offerings align with the ICC
mission. Also, in this section program faculty should provide narrative on the ways that initiatives
may be tied to the ICC Strategic Plan and to HLC accreditation criterion. It is not necessary to
consider an example for each HLC category, but program faculty are encouraged to provide one or
two examples of initiatives in their program that are noteworthy. These examples may be helpful
and included in future campus reporting to HLC. (Refer to section 4.3 for HLC categories)

Narrative:
The Computer Information Technology Program meets ICC mission and vison by promoting
academic excellence and cultural enrichment, with opportunities of student interactions with
diverse backgrounds and providing students with degree/certificate enhancing student skills and
employment opportunities.
The Computer Information Technology Program aligns itself with the Higher Learning
Commission’s
Criterion 3: Teaching and Learning: Quality, Resources, and Support.
3. A. The institution’s degree programs are appropriate to higher education.
1. Courses and programs are current and requires levels of performance by students
appropriate to the degree or certificate awarded.
3. C. The institution has the faculty and staff needed for effective, high-quality programs and
student services.
3. Instructors are evaluated regularly in accordance with established institutional policies and
procedures.
5. Instructors are accessible for student inquiry.
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Criterion 4: The institution demonstrates responsibility for the quality of its educational
programs, learning environments, and support service, and it evaluates their effectiveness for
student learning through process designed to promote continuous improvement.
4.B. The institution demonstrates a commitment to educational achievement and improvement
through ongoing assessment of student learning.
3. The institution uses the information gained from assessment to improve student
learning.
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8.0 Fiscal Resource Requests/Adjustments
8.1 Budget Requests/Adjustments
Based on program data review, planning and development for student success, program
faculty will complete and attach the budget worksheets to identify proposed resource needs
and adjustments. These worksheets will be available through request from the college’s
Chief Financial Officer. Program faculty should explicitly state their needs/desires along
with the financial amount required.
Programs should include some or all the following, as applicable, in their annual budget
proposals:
•

Budget Projections (personnel and operation)

•

Position Change Requests

•

Educational Technology Support

•

Instructional Technology Requests

•

Facilities/Remodeling Requests

•

Capital Equipment
•

Non-Capital Furniture & Equipment

•

New Capital Furniture & Equipment

•

Replacement Capital Furniture & Equipment

•

Other, as applicable
•

Accreditation Fee Request

•

Membership Fee Request

•

Coordinating Reports

Resource requests should follow budgeting guidelines as approved by the Board of Trustees
for each fiscal year. The resource requests should be used to provide summary and detailed
information to the division Dean and other decision-makers and to inform financial decisions
made throughout the year.

Narrative:
Budget requests are as follows:
1. Provide $2,000 in instructional supplies to Microcomputer Supplies. This can help defray costs
associated with materials/supplies for the hands-on projects for classes.
2. Provide funding for faculty to continue education and attend conferences, for example the
annual iTRAC Teaching & Learning conference, Wichita, $30; ACTE Conferences $565 plus travel
and hotel, attendance centers vary, (however these at times land on or just before finals week in
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the fall); The Teaching Professor Annual Conference, $699 plus travel and hotel (usually the first
of June each year). CompTIA conference each year (locations and therefore travel vary) $1,000.
3. Remove the carpet in AC108 as the carpet in the lab is very worn and has holes in several
spots. It does not look nice when giving tours to prospective students and their parents.
Removing the carpet and replacing it with a product that has a high traffic tolerability that will
last much longer than carpeting. Like that placed in AC107. There is also carpeting in AC106 that
is newer, so it doesn’t need to be replaced until it shows wear.
4. Replacement chairs in two of the three computer labs ($60-$80 each, 24+17=65, in total
about $3,900-5,200).
5. Laptops with higher bandwidth need to replace the ones that are currently being used in
AC107 for computer classes and other classes when not in use by computer classes. This is an
issue that our IT department is aware of and the current laptops will be placed in service
elsewhere on campus.
6. Paint wall between windows in AC 107 white or purchase a projector screen. The wall was
painted gray when the renovation took place however, when the lessons are highlighted on the
hovercam they are highlighted in gray making it impossible for students to follow along with the
lessons.
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9.0 Program Planning and Development Participation
9.1 Faculty and Staff
Program faculty will provide a brief narrative of how faculty and staff participated in the
program review, planning and development process. List the preparer(s) by name(s).
Narrative:
This program review was written by Associate Professor, Jody Coy. The data for student
information on enrollment and completion rates provided by the Institutional Research office,
Anita Chappuie.

9.2 VPAA and/or Administrative Designee Response
After review and reflection of the Comprehensive Program Review or the Annual Program Review,
the Division Chair and VPAA will write a summary of their response to the evidence provided. The
Division Chair and VPAA’s response will be available to programs for review and discussion prior to
beginning the next annual planning and development cycle.

Narrative:
I agree with the recommendations of this Program Review. Ms. Coy should consult with
recruiting /Navigators to create a strategy to increase enrollment. Brian Southworth,
Division Chair of Math & Business. 4.6.2020
The recommendations put forth in this Program Review are consistent with the findings
made by Ms. Coy. The primary issue with the program is low enrollment which need to
be addressed through an increased effort in recruiting for this program. Mark Allen,
VPAA. 4.13.2020
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10.0 Appendices
Any additional information that the programs would like to provide may be included in this section.
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Assessment Report for Comptia Networking +
Term: Fall 2019

Prepared By: Jody Coy

Class Summary: This course offered in the Fall 2019 semester made up of a student population
of 1 non-traditional, in the AAS/Computer Information degree program, 1 traditional, in the
AAS/Computer Information degree program and one traditional, in the AS/Computer Science
degree program.

Learning Outcomes, Measures, and Data
This course is KBOR Aligned: No
This course uses direct measures for assessment of all outcomes. Goal: class meets
expectations at 70% or greater. Multiple measures are used. Individual students
must meet the expectation of 70% or better on each measure, unless otherwise
stated. A student can be successful at meeting an outcome while not meeting the
expectation of each measure. Once a student is successful at meeting the
requirements for one measure, they have achieved mastery. However, their struggle
to achieve mastery will be noted in the overall class percentage of the outcome, as
reported below. Students who do not attempt a measure are not calculated as not
met. There are a variety of reasons a student may not attempt an assignment;
therefore, I do not want to assume a lack, or achievement of mastery.

1. Identify and differentiate between various network infrastructures and
communication technologies.
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Exam 1.5.3
Online: N/A

On-ground: 100%

Outcome Result: 70% of students who take the Project achieve at least 70% on the assignment
Summary Reflection: Students met or acceded expectation
2. Install and configure appropriate resources for implementing network configurations.
Lab 5.9.8
Online: N/A

On-ground: 100%

Exam 5.9.9
Online: N/A

On-ground: 100%

Outcome Result: 70% of students who take the Project achieve at least 70% on the assignment
Summary Reflection: Students met or acceded expectation
3. Compare and contrast physical security controls.
Exam 13.8.5
Online: N/A

On-ground: N/A

Outcome Result: ----------Summary Reflection: Was not assessed this semester
4. Install and configure basic security protocols.
Lab 13.1.3
Online: N/A

On-ground: N/A

Outcome Result: ----------Summary Reflection: Was not assessed this semester

5. Analyze and resolve common network issues.
Lab 14.3.5
Online: N/A

On-ground: 100%

Exam 14.3.9
Online: N/A

On-ground: 100%
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Outcome Result: 70% of students who take the Project achieve at least 70% on the assignment
Summary Reflection: Students met or acceded expectation
6. Implement and practice appropriate industry practices and standards
Exam 16.2.5
Online: N/A

On-ground: 100%

Outcome Result: 70% of students who take the Project achieve at least 70% on the assignment
Summary Reflection: Students met or acceded expectation

Assessment Report for Windows Operating Systems 7 & 10
Term: Fall 2019

Prepared By: Jody Coy

Class Summary: This course offered in the Fall 2019 semester made up of a student population
of 1 non-traditional, in the AAS/Computer Information degree program and one traditional, in the
AS/Computer Science degree program.

Learning Outcomes, Measures, and Data
This course is KBOR Aligned: No
This course uses direct measures for assessment of all outcomes. Goal: class meets
expectations at 70% or greater. Multiple measures are used. Individual students
must meet the expectation of 70% or better on each measure, unless otherwise
stated. A student can be successful at meeting an outcome while not meeting the
expectation of each measure. Once a student is successful at meeting the
requirements for one measure, they have achieved mastery. However, their struggle
to achieve mastery will be noted in the overall class percentage of the outcome, as
reported below. Students who do not attempt a measure are not calculated as not
met. There are a variety of reasons a student may not attempt an assignment;
therefore, I do not want to assume a lack, or achievement of mastery.

1.Install, upgrade, and migrate Windows 7 & 10.
Module 7 Labs 7.9.3, Exam 7.9.6
7.9.3 Lab
Online: N/A

On-ground: 100%

Outcome Result: 70% of students who take the Project achieve at least 70% on the assignment
Summary Reflection: The one student that completed the class; met or acceded expectation and
had a lot of one on one teaching availability.
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7.9.6 Exam
Online: N/A

On-ground: 100%

Outcome Result: 70% of students who take the Project achieve at least 70% on the assignment
Summary Reflection: The one student that completed the class; met or acceded expectation and
had a lot of one on one teaching availability

2. Configure hardware, network connectivity, access to resources, and applications.
Module 7 Labs 3.3.8, Exam 3.3.10
3.3.8 Lab
Online: N/A

On-ground: 100%

Outcome Result: 70% of students who take the Project achieve at least 70% on the assignment
Summary Reflection: The one student that completed the class; met or acceded expectation and
had a lot of one on one teaching availability

3.3.10 Exam
Online: N/A

On-ground: 100%

Outcome Result: 70% of students who take the Project achieve at least 70% on the assignment
Summary Reflection: The one student that completed the class; met or acceded expectation and
had a lot of one on one teaching availability

3. Monitor and maintain systems running Windows OS.
Module 7 Labs 10.8.8, Exam 10.8.9
10.8.8 Lab
Online: N/A

On-ground: 100%

Outcome Result: 70% of students who take the Project achieve at least 70% on the assignment
Summary Reflection: The one student that completed the class; met or acceded expectation and
had a lot of one on one teaching availability
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10.8.9 Exam
Online: N/A

On-ground: 100%

Outcome Result: 70% of students who take the Project achieve at least 70% on the assignment
Summary Reflection: The one student that completed the class; met or acceded expectation and
had a lot of one on one teaching availability

4. Configure Backup and Recovery options
Module 7 Labs 11.4.4, Exam 11.4.8
11.4.4 Lab
Online: N/A

On-ground: 100%

Outcome Result: 70% of students who take the Project achieve at least 70% on the assignment
Summary Reflection: The one student that completed the class; met or acceded expectation and
had a lot of one on one teaching availability

11.4.8 Exam
Online: N/A

On-ground: 100%

Outcome Result: 70% of students who take the Project achieve at least 70% on the assignment
Summary Reflection: The one student that completed the class; met or acceded expectation and
had a lot of one on one teaching availability, one student had stopped doing assignments,

randomly selected this exam and received a 20%, with doing no practice material before
attempting to take the exam. No need to change methods at this time.

Assessment Report for Computer Concepts & Applications
CIT1003
Term: Fall 2018
Summary Table

Learning Outcome
1. Identify the specifications and configurations
of computer hardware.

Met/ Partially Met/ Summary of Future
Not Met Planned Action(s)
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2. Identify the role of an
operating system.
3. Use the Internet to
find information and determine its credibility.
4. Use word processing
software to create, edit,
and produce professional documents.
5. Create spreadsheets
and charts for problemsolving.
6. Utilize a database.

Met

None

Met

None

None
Met

None
Met
None
Met

7. Use presentation software to create, edit, and
produce professional
presentations.
8. Identify the ethical
and social standards of
conduct regarding the
use of information and
technology.
9. Identify security
threats and solutions.

None
Met

None
Met

None
Met

Learning Outcome #4: Use word processing software to create, edit, and produce professional documents.
Measure #1
Measure 1
Description

Measure 1
Type

Students will complete a SNAP Word Project that is very similar to
one they have completed earlier in the week. The simulation is
not the same, but the application questions are the same. For example, they have to know how to change the font size, color, and
style.
Instructions: Choose direct if you are collecting data from work the students have done and turned in (ex- test questions, homework assignments) and select indirect if this comes from your observations of students (ex- participation in class discussions)
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Direct
Indirect

Measure 1
Target Goal

Measure 1
Results

70% of students will complete Word Section 3 Project Exam in
SNAP with 70% accuracy.

107 of the 117 (91.5%) students enrolled completed the assignment with higher than 70% (91.9%) accuracy. 91 students scored
100%, 11 students scored between 90-99%, 5 students scored
between 80-89%, and 6 did not complete the assignment or
scored a 0. Of the 6 who scored 0, 1 had stopped attending class
and 1 other withdrew from class.

Summary of Learning Outcome #4:

This outcome
was:

Met
Partially
Met
Not Met

Findings

Further Action

Instructions: Provide a few sentences of context as to what you learned
from reviewing data for this learning outcome.

Further Action Planned
Further Action Unnecessary
If further action is planned, provide details here:

Strengths?

Our computers were updated this year, so we changed the way in which
we setup the class. Students had to be in class on the day of the project.
If they were going to be absent, they needed to decide to make up the
exam.
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The new computers presented a few challenges this semester that we
Weaknesses? think we have worked out. We will see next semester. They are zero client computers so using SNAP had a few complications.

Additional
Comments:

Learning Outcome #5: Create spreadsheets and charts for problem-solving.
Measure #1
Measure 1
Description

Measure 1
Type

Students will complete a SNAP Excel Project that is very similar to
one they have completed earlier in the week. The simulation is not
the same, but the application questions are the same. For example, they must know how to change the font size, color, and
style in Excel.
Instructions: Choose direct if you are collecting data from work the students have done and turned in (ex- test questions, homework assignments) and select indirect if this comes from your observations of students (ex- participation in class discussions)
Direct
Indirect

Measure 1
Target Goal

Measure 1
Results

70% of students will complete Excel Section 3 Exercise 1 Exam in
SNAP with 70% accuracy.

94 of the 117 (80.3%) students enrolled completed the assignment
with higher than 70% (76.1%) accuracy. 72 students scored
100%, 11 students scored between 90-99%, 4 students scored
between 80-89%, 1 student scored 78%, 1 student scored 61%, 1
student scored 11%, and 23 did not complete the assignment or
scored a 0. Of the 23 who scored 0, 1 had stopped attending class
and 1 other withdrew from class.
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Summary of Learning Outcome #5:

This outcome
was:

Met
Partially
Met
Not Met

Findings

Further Action

Instructions: Provide a few sentences of context as to what you learned
from reviewing data for this learning outcome.

Further Action Planned
Further Action Unnecessary
If further action is planned, provide details here:

Strengths?

Our computers were updated this year, so we changed the way in which
we setup the class. Students had to be in class on the day of the project.
If they were going to be absent, they needed to decide to make up the
exam.

The new computers presented a few challenges this semester that we
Weaknesses? think we have worked out. We will see next semester. They are zero client computers so using SNAP had a few complications.

Additional
Comments:

2017 -2020 COMPRENSIVE COMPUTER INFORMATION TECHNOLOGY

JODY COY

Learning Outcome #6: Utilize a database.
Measure #1
Measure 1
Description

Measure 1
Type

Students will complete a SNAP Access Project that is very similar
to one they have completed earlier in the week. The simulation is
not the same, but the application questions are the same. For example, they must know how to change the font size, color, and
style in an Access Database.
Instructions: Choose direct if you are collecting data from work the students have done and turned in (ex- test questions, homework assignments) and select indirect if this comes from your observations of students (ex- participation in class discussions)
Direct
Indirect

Measure 1
Target Goal

Measure 1
Results

70% of students will complete Access Section 1 Project Exam in
SNAP with 70% accuracy.

107 of the 117 (91.5%) students enrolled completed the assignment with higher than 70% (76.1%) accuracy. 63 students scored
100%, 7 students scored between 90-99%, 7 students scored between 80-89%, 2 students scored 75%, 11 students scored between 60-69%, 17 students scored below 60% and 10 did not
complete the assignment or scored a 0. Of the 10 who scored 0, 1
had stopped attending class and 1 other withdrew from class.

Summary of Learning Outcome #6:

This outcome
was:

Met
Partially
Met
Not Met

Findings

Instructions: Provide a few sentences of context as to what you learned
from reviewing data for this learning outcome.
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Further Action

Further Action Planned
Further Action Unnecessary
If further action is planned, provide details here:

Strengths?

Our computers were updated this year, so we changed the way in which
we setup the class. Students had to be in class on the day of the project.
If they were going to be absent, they needed to decide to make up the
exam.

The new computers presented a few challenges this semester that we
Weaknesses? think we have worked out. We will see next semester. They are zero client computers so using SNAP had a few complications.

Additional
Comments:

Assessment Report for Computer Concepts & Applications
CIT1003
Term: Fall 2019
Summary Table
Met/ Partially Summary of Future
Learning Outcome
Met/ Not Met Planned Action(s)
1. Identify the specifications and
We have transitioned to a new type
configurations of computer hardof software, Cirrus, being used in
ware.
Met
our CCA classes. This was a slow
learning curve this semester
and we have several tweaks that
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have been made and still need to be
made.
2. Identify the role of an operating system.
3. Use the Internet to find information and determine its credibility.
4. Use word processing software
to create, edit, and produce professional documents.
5. Create spreadsheets and charts
for problem-solving.

Met

Same as above

Met

Same as above

Partially Met

Same as above

Partially Met

Same as above

Not Met

Same as above

Partially Met

Same as above

Met

Same as above

Met

Same as above

6. Utilize a database.

7. Use presentation software to
create, edit, and produce professional presentations.
8. Identify the ethical and social
standards of conduct regarding
the use of information and technology.
9. Identify security threats and
solutions.

Learning Outcome #4: Use word processing software to create, edit, and produce professional documents.
Measure #1
Measure 1
Description

Measure 1
Type

Students will complete a CIRRUS Word Project Exam that is very
similar to one they have completed in all 3 sections. The simulation
is not the same, but the application questions are similar. For example, they must know how to change the font size, color, and
style.
Instructions: Choose direct if you are collecting data from work the students have done and turned in (ex- test questions, homework assignments)
and select indirect if this comes from your observations of students (exparticipation in class discussions)
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Direct
Indirect

Measure 1
Target Goal

70% of students will complete Word S1-3 Project Exam 1 in Cirrus with 70% accuracy.

107 of the 117 (91.5%) students enrolled completed the assignMeasure 1 Re- ment with higher than 70% (91.9%) accuracy. 91 students scored
sults
100%, 11 students scored between 90-99%, 5 students scored between 80-89%, and 6 did not complete the assignment or scored a
0. Of the 6 who scored 0, 1 had stopped attending class and 1
other withdrew from class.
Summary of Learning Outcome #4:

This outcome
was:

Met
Partially
Met
Not Met

Findings

Further Action

Instructions: Provide a few sentences of context as to what you learned
from reviewing data for this learning outcome.

Further Action Planned
Further Action Unnecessary
If further action is planned, provide details here:

Strengths?

Our computers were updated this year, so we changed the way in which
we setup the class. Students had to be in class on the day of the project.
If they were going to be absent, they needed to decide to make up the
exam.
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The new computers presented a few challenges this semester that we
Weaknesses? think we have worked out. We will see next semester. They are zero client computers so using SNAP had a few complications.

Additional
Comments:

Learning Outcome #5: Create spreadsheets and charts for problem-solving.
Measure #1
Measure 1
Description

Measure 1
Type

Students will complete a SNAP Excel Project that is very similar to
one they have completed earlier in the week. The simulation is not
the same, but the application questions are the same. For example, they must know how to change the font size, color, and
style in Excel.
Instructions: Choose direct if you are collecting data from work the students have done and turned in (ex- test questions, homework assignments) and select indirect if this comes from your observations of students (ex- participation in class discussions)
Direct
Indirect

Measure 1
Target Goal

Measure 1
Results

70% of students will complete Excel Section 3 Exercise 1 Exam in
SNAP with 70% accuracy.

94 of the 117 (80.3%) students enrolled completed the assignment
with higher than 70% (76.1%) accuracy. 72 students scored
100%, 11 students scored between 90-99%, 4 students scored
between 80-89%, 1 student scored 78%, 1 student scored 61%, 1
student scored 11%, and 23 did not complete the assignment or
scored a 0. Of the 23 who scored 0, 1 had stopped attending class
and 1 other withdrew from class.
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Summary of Learning Outcome #5:

This outcome
was:

Met
Partially
Met
Not Met

Findings

Further Action

Instructions: Provide a few sentences of context as to what you learned
from reviewing data for this learning outcome.

Further Action Planned
Further Action Unnecessary
If further action is planned, provide details here:

Strengths?

Our computers were updated this year, so we changed the way in which
we setup the class. Students had to be in class on the day of the project.
If they were going to be absent, they needed to decide to make up the
exam.

The new computers presented a few challenges this semester that we
Weaknesses? think we have worked out. We will see next semester. They are zero client computers so using SNAP had a few complications.

Additional
Comments:
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Learning Outcome #6: Utilize a database.
Measure #1
Measure 1
Description

Measure 1
Type

Students will complete a SNAP Access Project that is very similar
to one they have completed earlier in the week. The simulation is
not the same, but the application questions are the same. For example, they must know how to change the font size, color, and
style in an Access Database.
Instructions: Choose direct if you are collecting data from work the students have done and turned in (ex- test questions, homework assignments) and select indirect if this comes from your observations of students (ex- participation in class discussions)
Direct
Indirect

Measure 1
Target Goal

Measure 1
Results

70% of students will complete Access Section 1 Project Exam in
SNAP with 70% accuracy.

107 of the 117 (91.5%) students enrolled completed the assignment with higher than 70% (76.1%) accuracy. 63 students scored
100%, 7 students scored between 90-99%, 7 students scored between 80-89%, 2 students scored 75%, 11 students scored between 60-69%, 17 students scored below 60% and 10 did not
complete the assignment or scored a 0. Of the 10 who scored 0, 1
had stopped attending class and 1 other withdrew from class.

Summary of Learning Outcome #6:

This outcome
was:

Met
Partially
Met
Not Met

Findings

Instructions: Provide a few sentences of context as to what you learned
from reviewing data for this learning outcome.
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Further Action

Further Action Planned
Further Action Unnecessary
If further action is planned, provide details here:

Strengths?

Our computers were updated this year, so we changed the way in which
we setup the class. Students had to be in class on the day of the project.
If they were going to be absent, they needed to decide to make up the
exam.

The new computers presented a few challenges this semester that we
Weaknesses? think we have worked out. We will see next semester. They are zero client computers so using SNAP had a few complications.

Additional
Comments:

Assessment Report for CIT1003 Computer Concepts & Applications
Term: SPRING 2019
Summary Table
Learning Outcome
1. Identify the specifications and
configurations of computer hardware.

Met/ Partially Summary of Future
Met/ Not Met Planned Action(s)
Not Evaluated
this semester
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2. Identify the role of an operating system.

Not Evaluated
this semester

3. Use the Internet to find information and determine its credibil- Not Evaluated
ity.
this semester
4. Use word processing software
to create, edit, and produce professional documents.
5. Create spreadsheets and charts
for problem-solving.

Met

Met

6. Utilize a database.
Met
7. Use presentation software to
create, edit, and produce professional presentations.
8. Identify the ethical and social
standards of conduct regarding
the use of information and technology.
9. Identify security threats and
solutions.

Not Evaluated
this semester

Not Evaluated
this semester

Not Evaluated
this semester

Learning Outcome #4: Use word processing software to create, edit, and produce professional documents.
Measure #1
Measure 1
Description

Measure 1
Type

Students will complete a SNAP Word Project that is very similar to
one they have completed earlier in the week. The simulation is not
the same, but the application questions are the same. For example, they have to know how to change the font size, color, and
style.
Instructions: Choose direct if you are collecting data from work the students have done and turned in (ex- test questions, homework assignments) and select indirect if this comes from your observations of students (ex- participation in class discussions)
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Direct
Indirect

Measure 1
Target Goal

Measure 1
Results

70% of students will complete Word Section 3 Project Exam in
SNAP with 70% accuracy.

54 of the 66 (81.8%) students enrolled completed the assignment
with higher than 70% (94.2%) accuracy. 41 students scored
100%, 6 students scored between 80-89%, 6 students scored between 44-78%, and 12 did not complete the assignment or scored
a 0. Of the 12 who scored 0, 1 had stopped attending class and 1
other withdrew from class.

Summary of Learning Outcome #4: Use word processing software to create, edit, and
produce professional documents.

This outcome
was:

Met
Partially
Met
Not Met

Findings

Further Action

Instructions: Provide a few sentences of context as to what you learned
from reviewing data for this learning outcome.

Further Action Planned
Further Action Unnecessary
If further action is planned, provide details here:

Strengths?

We had less issues this semester with SNAP and our network. This will
be the last semester we use SNAP, we will be going to CIRRUS next fall
which is all web based and fully integrated in CANVAS.
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Weaknesses?

Additional
Comments:

Learning Outcome #5: Create spreadsheets and charts for problem-solving.
Measure #1
Measure 1
Description

Measure 1
Type

Students will complete a SNAP Excel Project that is very similar to
one they have completed earlier in the week. The simulation is not
the same, but the application questions are the same. For example, they must know how to change the font size, color, and style
in Excel.
Instructions: Choose direct if you are collecting data from work the students have done and turned in (ex- test questions, homework assignments) and select indirect if this comes from your observations of students (ex- participation in class discussions)
Direct
Indirect

Measure 1
Target Goal

Measure 1
Results

70% of students will complete Excel Section 3 Exercise 1 Exam in
SNAP with 70% accuracy.

54 of the 66 (81.8%) students enrolled completed the assignment
with higher than 70% (92.4%) accuracy. 27 students scored
100%, 9 students scored between 90-99%, 11 students scored
between 80-89%, 6 students scored between 44-78%, and 12 did
not complete the assignment or scored a 0. Of the 12 who scored
0, 1 had stopped attending class and 1 other withdrew from class.

Summary of Learning Outcome #5: Create spreadsheets and charts for problem-solving.
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This outcome
was:

Met
Partially
Met
Not Met

Findings

Further Action

Instructions: Provide a few sentences of context as to what you learned
from reviewing data for this learning outcome.

Further Action Planned
Further Action Unnecessary
If further action is planned, provide details here:

Strengths?

We had less issues this semester with SNAP and our network. This will
be the last semester we use SNAP, we will be going to CIRRUS next fall
which is all web based and fully integrated in CANVAS.

Weaknesses?

Learning Outcome #6: Utilize a database.
Measure #1
Measure 1
Description

Students will complete a SNAP Access Project that is very similar
to one they have completed earlier in the week. The simulation is
not the same, but the application questions are the same. For example, they must know how to change the font size, color, and
style in an Access Database.
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Measure 1
Type

Instructions: Choose direct if you are collecting data from work the students have done and turned in (ex- test questions, homework assignments) and select indirect if this comes from your observations of students (ex- participation in class discussions)
Direct
Indirect

Measure 1
Target Goal

Measure 1
Results

70% of students will complete Access Section 1 Project Exam in
SNAP with 70% accuracy.

54 of the 66 (84.8%) students enrolled completed the assignment
with higher than 70% (96.4%) accuracy. 48 students scored
100%, 6 students scored between 75%, 1 student scored a 50%,
and 10 did not complete the assignment or scored a 0. Of the
10 who scored 0, 1 had stopped attending class and 1 other withdrew from class.

Summary of Learning Outcome #6: Utilize a database.

This outcome
was:

Met
Partially
Met
Not Met

Findings

Further Action

Instructions: Provide a few sentences of context as to what you learned
from reviewing data for this learning outcome.

Further Action Planned
Further Action Unnecessary
If further action is planned, provide details here:
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Strengths?

We had less issues this semester with SNAP and our network. This will
be the last semester we use SNAP, we will be going to CIRRUS next fall
which is all web based and fully integrated in CANVAS.

Weaknesses?

Assessment Report for IT Fundamentals CIT1013
Term: Fall 2018
Summary Table
Learning Outcome
1. Identify and explain computer
components.

Met/ Partially Summary of Future
Met/ Not Met Planned Action(s)
Met

2. Set up a workstation, including
software installations.

Partially met

Students were unable to do this in a
real lab. Invest in equipment for students to do hands on.

3. Identify compatibility issues and
identify and prevent security risks.

Met

4. Analyze and use a variety of
search engine techniques to build a
support knowledge base.

Met

5. Practice the basics of customer

Study guide for final

service and professional presence re- Partially Met
quired by IT professionals.

6. Apply working knowledge of various Microsoft Application Software.

Met

7.

8.

9.
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10.

Learning Outcome #1: Identify and explain computer components.
Measure #1
Graded in class weekly component discussion
Measure 1
Description

Measure 1
Type

Direct
Indirect
>70% student active participation in discussion about component.

Measure 1
Target Goal

Measure 1
Results

On average, we had 80% of students actively participating each week.
The week of Fall break and the week before Thanksgiving Break were
low attendance weeks.

Measure #2
Questions on final exam in the area of component identification
Measure 2
Description

Measure 2
Type

Measure 2
Target Goal

Direct
Indirect

70% of students will answer questions on final exams correctly, regarding component identification
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4/5 (80%) of students answered component questions correctly.
Measure 2
Results

Measure #3
Measure 3
Description

Measure 3
Type

Direct
Indirect

Measure 3
Target Goal

Measure 3
Results

Summary of Learning Outcome #1:

This outcome
was:

Met
Partially
Met
Not Met

Findings

Further Action

Continual discussion and activities regarding identification each week
helped students retain material.

Further Action Planned
Further Action Unnecessary
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If further action is planned, provide details here:

Strengths?

Students engaged
Active learning

Students who had poor attendance did not do as well. Considering an
Weaknesses? online component although doubtful students will complete.

Additional
Comments:

Learning Outcome #2: Set up a workstation, including software installations.
Measure #1
Graded using chapter review questions
Measure 1
Description

Measure 1
Type

Direct
Indirect
Students score 70% of the installation questions correctly.

Measure 1
Target Goal
4/5 (80%) students answered these questions correctly
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Measure 1
Results

Measure #2
Explain steps to class and instructor
Measure 2
Description

Measure 2
Type

Measure 2
Target Goal

Direct
Indirect

70% of students will be able to explain steps to class and instructor

3/5 (80%) of students answered component questions correctly.
Measure 2
Results

Measure #3
Measure 3
Description

Measure 3
Type

Direct
Indirect
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Measure 3
Target Goal

Measure 3
Results

Summary of Learning Outcome #2:

This outcome
was:

Met
Partially
Met
Not Met
Students benefited from open discussion as well as written

Findings

Further Action

Further Action Planned
Further Action Unnecessary
If further action is planned, provide details here:
Allow students to set up live stations. Purchase equipment before the semester to ensure plenty of time.

Students engaged
Strengths?

Not enough active learning
Weaknesses?
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Additional
Comments:

Learning Outcome #3: Identify compatibility issues and identify and prevent security risks.
Measure #1
Graded in class weekly discussion
Measure 1
Description

Measure 1
Type

Direct
Indirect
>70% student active participation in discussion about component.

Measure 1
Target Goal

Measure 1
Results

On average, we had 80% of students actively participating each week.
The week of Fall break and the week before Thanksgiving Break were
low attendance weeks.

Measure #2
Questions on final exam in the area of compatibility and security
Measure 2
Description

Measure 2
Type

Direct
Indirect
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Measure 2
Target Goal

Measure 2
Results

70% of students will answer 70% of the questions on final exams correctly, regarding compatibility and security
4/5 (80%) of students answered at least 70% of these questions correctly.

Measure #3
Measure 3
Description

Measure 3
Type

Direct
Indirect

Measure 3
Target Goal

Measure 3
Results

Summary of Learning Outcome #3:

This outcome
was:

Met
Partially
Met
Not Met

Findings

Continual discussion and activities regarding compatibility and security each week helped students retain material.
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Further Action

Further Action Planned
Further Action Unnecessary
If further action is planned, provide details here:

Strengths?

Students engaged
Active learning

Students who had poor attendance did not do as well. Considering an
Weaknesses? online component although doubtful students will complete.

Additional
Comments:

Learning Outcome #4: Analyze and use a variety of search engine techniques to build a support
knowledge base.

Measure #1
Semester long knowledge base project
Measure 1
Description

Measure 1
Type

Direct
Indirect
Students will complete at least 75% of the knowledge base project.
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Measure 1
Target Goal

Measure 1
Results

All students successfully completed at least 75% of their knowledge base
project.

Measure #2
Measure 2
Description

Measure 2
Type

Measure 2
Target Goal

Questions on final exam in the area knowledge base understanding and
creation

Direct
Indirect

70% of students will answer questions on final exams correctly, regarding knowledge base.
4/5 (80%) of students answered component questions correctly.

Measure 2
Results

Measure #3
Measure 3
Description
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Measure 3
Type

Direct
Indirect

Measure 3
Target Goal

Measure 3
Results

Summary of Learning Outcome #4:

This outcome
was:

Met
Partially
Met
Not Met

Findings

Further Action

Students understood the importance of having a complete and thorough knowledge base in the IT industry.

Further Action Planned
Further Action Unnecessary
If further action is planned, provide details here:

Strengths?

Students engaged
Active learning
Real life skill important to know how to do in the field

None at this time
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Weaknesses?

Additional
Comments:

Learning Outcome #5: Practice the basics of customer service and professional presence required by IT professionals.

Measure #1
Graded in class weekly role playing and practice sessions
Measure 1
Description

Measure 1
Type

Direct
Indirect
70% of students will be successful in role playing activities each week.

Measure 1
Target Goal

Measure 1
Results

On average, we had 80% of students actively participating each week.
The week of Fall break and the week before Thanksgiving Break were
low attendance weeks.
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Measure #2
Measure 2
Description

Measure 2
Type

Measure 2
Target Goal

Questions on final exam in the area of customer service and professional
presence

Direct
Indirect

70% of students will answer questions on final exams correctly, regarding component identification
3/5 (60%) of students answered component questions correctly.

Measure 2
Results

Measure #3
Measure 3
Description

Measure 3
Type

Direct
Indirect

Measure 3
Target Goal

Measure 3
Results

Summary of Learning Outcome #5:
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This outcome
was:

Met
Partially
Met
Not Met
Role playing helped but if students missed class they missed out.

Findings

Further Action

Further Action Planned
Further Action Unnecessary
If further action is planned, provide details here:
Provide study guide for final

Strengths?

Students engaged
Active learning

Students who had poor attendance did not do as well.
Weaknesses?

Additional
Comments:

Learning Outcome #6: Apply working knowledge of various Microsoft Application Software.
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Measure #1
Practice with Microsoft Application Software
Measure 1
Description

Measure 1
Type

Direct
Indirect
>70% student active participation in at least one application software.

Measure 1
Target Goal

Measure 1
Results

All students actively practiced at least one software each week. Some
students practiced in more than one.

Summary of Learning Outcome #6:

This outcome
was:

Met
Partially
Met
Not Met
Real projects in simulator allowed students to gain working knowledge

Findings

Further Action

Further Action Planned
Further Action Unnecessary
If further action is planned, provide details here:

2017 -2020 COMPRENSIVE COMPUTER INFORMATION TECHNOLOGY

JODY COY

Students engaged
Active learning

Strengths?

Weaknesses?

Additional
Comments:

Assessment Report for Windows OS CIT1713
Term: Fall 2018
Summary Table

Learning Outcome
1. Install, upgrade, and migrate
Windows 7 & 10.

Met/
Partially Met/
Not Met
Partially Met

2. Configure hardware, network
connectivity, access to resources,
and applications.

Partially met
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Summary of Future
Planned Action(s)
One student simply had trouble
understanding and retaining
material. No need to change
methods at this time. Wait for
another group of students to see if
the same struggles appear.
One student simply had trouble
understanding and retaining
material. No need to change
methods at this time. Wait for
another group of students to see if
the same struggles appear.

JODY COY

3. Monitor and maintain systems
running Windows OS.

Partially Met

4. Configure Backup and
Recovery options.

Partially Met

One student simply had trouble
understanding and retaining
material. No need to change
methods at this time. Wait for
another group of students to see if
the same struggles appear.
One student simply had trouble
understanding and retaining
material. No need to change
methods at this time. Wait for
another group of students to see if
the same struggles appear.

5.
Met
6.
Met
7.

8.

9.

10.

Course: Windows Operating Systems CIT1713
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Term:

Fall 2018

JODY COY

Course: Server Administrator CIT2053

Term:

Spring 2019

Learning Outcome #1: Install, upgrade, and migrate Windows 7 & 10.

Measure #1

Graded simulated lab – Installation and Upgrade
Measure 1
Description

Measure 1
Type

Direct
Indirect

Students will achieve at least 70% on lab – Installation and Upgrade
Measure 1
Target Goal
All students successfully completed lab with 70% or more
Measure 1
Results

Measure #2

Exam Questions on Installation and Upgrade
Measure 2
Description
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Course: Server Administrator CIT2053

Measure 2
Type

Measure 2
Target Goal

Measure 2
Results

Term:

Spring 2019

Direct
Indirect

70% of students will answer questions on final exams correctly,
regarding component identification
2/3 students answered questions regarding installation and upgrading
correctly. (66%)

Summary of Learning Outcome #1:

This
outcome
was:

Met
Partially Met
Not Met

Hands on simulator done in class helped students retain for exam
Findings

Further
Action

Further Action Planned
Further Action Unnecessary

If further action is planned, provide details here:

Strengths?

Students engaged
Active learning
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Course: Server Administrator CIT2053

Term:

Spring 2019

One student simply had trouble understanding and retaining material.
Weaknesses? No need to change methods at this time. Wait for another group of
students to see if the same struggles appear.

Additional
Comments:

Learning Outcome #2: Configure hardware, network connectivity, access to resources, and
applications.

Measure #1

Graded simulated lab – Hardware/Network/Resources
Measure 1
Description

Measure 1
Type

Direct
Indirect

Measure 1
Target Goal

Students will achieve at least 70% on lab –
Hardware/Network/Resources

All students successfully completed lab with 70% or more
Measure 1
Results
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Course: Server Administrator CIT2053

Term:

Spring 2019

Measure #2

Exam Questions on Hardware/Network/Resources
Measure 2
Description

Measure 2
Type

Measure 2
Target Goal

Measure 2
Results

Direct
Indirect

70% of students will answer questions on final exams correctly,
regarding hardware/network.
2/3 students answered questions regarding hardware/network correctly.
(66%)

Summary of Learning Outcome #2:

This
outcome
was:

Met
Partially Met
Not Met

Hands on simulator done in class helped students retain for exam
Findings
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Course: Server Administrator CIT2053

Further
Action

Term:

Spring 2019

Further Action Planned
Further Action Unnecessary

If further action is planned, provide details here:

Strengths?

Students engaged
Active learning

One student simply had trouble understanding and retaining material.
Weaknesses? No need to change methods at this time. Wait for another group of
students to see if the same struggles appear.

Additional
Comments:

Learning Outcome #3: Monitor and maintain systems running Windows OS.

Measure #1

Graded simulated lab – Support
Measure 1
Description

Measure 1
Type

Direct
Indirect

Students will achieve at least 70% on lab – Support
2017 -2020 COMPRENSIVE COMPUTER INFORMATION TECHNOLOGY

JODY COY

Course: Server Administrator CIT2053

Term:

Spring 2019

Measure 1
Target Goal
All students successfully completed lab with 70% or more
Measure 1
Results

Measure #2

Exam Questions on Support
Measure 2
Description

Measure 2
Type

Measure 2
Target Goal

Direct
Indirect

70% of students will answer questions on final exams correctly,
regarding support
2/3 students answered questions regarding support correctly. (66%)

Measure 2
Results
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Course: Server Administrator CIT2053

Term:

Spring 2019

Summary of Learning Outcome #3:

This
outcome
was:

Met
Partially Met
Not Met

Hands on simulator done in class helped students retain for exam
Findings

Further
Action

Further Action Planned
Further Action Unnecessary

If further action is planned, provide details here:

Strengths?

Students engaged
Active learning

One student simply had trouble understanding and retaining material.
Weaknesses? No need to change methods at this time. Wait for another group of
students to see if the same struggles appear.

Additional
Comments:

2017 -2020 COMPRENSIVE COMPUTER INFORMATION TECHNOLOGY

JODY COY

Course: Server Administrator CIT2053

Term:

Spring 2019

Learning Outcome #4: Configure Backup and Recovery options.

Measure #1

Graded simulated lab – Backup and Recovery
Measure 1
Description

Measure 1
Type

Direct
Indirect

Students will achieve at least 70% on lab – Backup and Recovery
Measure 1
Target Goal
All students successfully completed lab with 70% or more
Measure 1
Results

Measure #2

Exam Questions on Backup and Recovery
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Course: Server Administrator CIT2053

Term:

Spring 2019

Measure 2
Description

Measure 2
Type

Measure 2
Target Goal

Measure 2
Results

Direct
Indirect

70% of students will answer questions on final exams correctly,
regarding backup and recovery.
2/3 students answered questions regarding backup and recovery
correctly (66%)

Summary of Learning Outcome #4:

This
outcome
was:

Met
Partially Met
Not Met

Hands on simulator done in class helped students retain for exam
Findings

Further
Action

Further Action Planned
Further Action Unnecessary

If further action is planned, provide details here:
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Course: Server Administrator CIT2053

Strengths?

Term:

Spring 2019

Students engaged
Active learning

One student simply had trouble understanding and retaining material.
Weaknesses? No need to change methods at this time. Wait for another group of
students to see if the same struggles appear.

Additional
Comments:

Assessment Report for Course CIT2053 Server Administrator
Term: Spring 2019
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Course: Server Administrator CIT2053

Term:

Spring 2019

Summary Table

Learning Outcome
1. Install Windows Servers in
host and computer
environments.
2. Implement storage solutions,
Hyper-V, and Windows
Containers.
3. Maintain and monitor server
environments.

Met/
Partially Met/
Not Met

Summary of Future
Planned Action(s)
None Planned

Met
Met

Met

None Planned

Think about a final project for
those who pass practice cert. Issue
is time. This is a very heavy
course

4.

5.

6.

7.

8.

9.

10.
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Course: Server Administrator CIT2053

Term:

Spring 2019

Learning Outcome #1: Install Windows Servers in host and computer environments.

Measure #1

Exam 2.1.4 covering Installation of Server 2012
Measure 1
Description

Measure 1
Type

Measure 1
Target Goal

Measure 1
Results

Direct
Indirect

50% of students will achieve 80% or better on entire exam. This goal is
in line with the industry standard for this outcome.

There are two students currently enrolled in this section. One student
scored 100% on this exam and the other scored 80%. This measure has
been fully met.

Measure #2

Exam 2.2.8 covering installation of server 2016
Measure 2
Description

Measure 2
Type

Direct
Indirect

50% of students will achieve 80% or better on entire exam. This goal is
in line with the industry standard for this outcome.
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Course: Server Administrator CIT2053

Term:

Spring 2019

Measure 2
Target Goal

Measure 2
Results

There are two students currently enrolled in this section. Both students
scored 100% on this exam. This measure has been fully met.

Measure #3

Measure 3
Description

Measure 3
Type

Measure 3
Target Goal

Measure 3
Results

Practice Certification Exam A.2 – this exam has simulated labs for
students to install server 2012 and 2016

Direct
Indirect

50% of students will achieve 80% or better on entire exam. This goal is
in line with the industry standard for this outcome.

There are two students currently enrolled in this section. Both students
scored 100% on this exam. This measure has been fully met.
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Course: Server Administrator CIT2053

Term:

Spring 2019

Summary of Learning Outcome #1: Install Windows Servers in host and computer environments.

This
outcome
was:

Met
Partially Met
Not Met

Findings

Further
Action

Students retained material. Excellent preparation for cert exam.
Student driven.

Further Action Planned
Further Action Unnecessary

If further action is planned, provide details here:

Very student driven simulations.
Strengths?

If student is not motivated they will not do well. Even when we work
Weaknesses? through labs in class or have discussions based around exams the
students who did not prep will not be successful.

Additional
Comments:
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Course: Server Administrator CIT2053

Term:

Spring 2019

Learning Outcome #2: Implement storage solutions, Hyper-V, and Windows containers.

Measure #1

Lab 5.1.8 covering server storage.
Measure 1
Description

Measure 1
Type

Measure 1
Target Goal

Measure 1
Results

Direct
Indirect

50% of students will achieve 80% or better on entire exam. This goal is
in line with the industry standard for this outcome.

There are two students currently enrolled in this section. Both students
scored 100% on this exam. This measure has been fully met.

Measure #2
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Course: Server Administrator CIT2053

Term:

Spring 2019

Lab 6.2.9 dealing with storage solutions
Measure 2
Description

Measure 2
Type

Measure 2
Target Goal

Measure 2
Results

Direct
Indirect

50% of students will achieve 80% or better on entire exam. This goal is
in line with the industry standard for this outcome.

There are two students currently enrolled in this section. Both students
scored 100% on this exam. This measure has been fully met.

Measure #3

14.3.7 Exam covering containers
Measure 3
Description

Measure 3
Type

Measure 3
Target Goal

Measure 3
Results

Direct
Indirect

50% of students will achieve 80% or better on entire exam. This goal is
in line with the industry standard for this outcome.

There are two students currently enrolled in this section. Both students
scored 100% on this exam. This measure has been fully met.
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Course: Server Administrator CIT2053

Term:

Spring 2019

Summary of Learning Outcome #2: Implement storage solutions, Hyper-V, and Windows
containers.

This
outcome
was:

Met
Partially Met
Not Met

Findings

Further
Action

Repetition of labs and exams help students retain. Complete success
on this outcome

Further Action Planned
Further Action Unnecessary

If further action is planned, provide details here:

Strengths?

Student driven assignments. Allow for repetition and mastery at
student’s pace.

Student feedback – majority of certification tests are lab based so is
Weaknesses? there a need for as much time to be spent on exams. Some videos are
lengthy and waste time.

Additional
Comments:
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Course: Server Administrator CIT2053

Term:

Spring 2019

Learning Outcome #3: Maintain and monitor server environments.

Measure #1

Exam 9.4.8 dealing with the maintenance of servers
Measure 1
Description

Measure 1
Type

Direct
Indirect

Measure 1
Target Goal

Measure 1
Results

50% of students will achieve 80% or better on entire exam. This goal is
in line with the industry standard for this outcome.

There are two students currently enrolled in this section. One student
scored 100% the other 89%. This measure has been fully met.
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Course: Server Administrator CIT2053

Term:

Spring 2019

Measure #2

Lab 13.3.5 covering configuration of DHCP
Measure 2
Description

Measure 2
Type

Measure 2
Target Goal

Measure 2
Results

Direct
Indirect

50% of students will achieve 80% or better on entire exam. This goal is
in line with the industry standard for this outcome.

There are two students currently enrolled in this section. Both students
scored 100% on this exam. This measure has been fully met.

Measure #3

Measure 3
Description

Measure 3
Type

Measure 3
Target Goal

Measure 3
Results

Certification exam A.6 w/labs dealing with maintaining and
monitoring server environments.

Direct
Indirect

50% of students will achieve 80% or better on entire exam. This goal is
in line with the industry standard for this outcome.

There are two students currently enrolled in this section. Both students
scored 100% on this exam. This measure has been fully met.
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Course: CIT2063 Systems Analysis and Design

Term:

Spring 2019

Summary of Learning Outcome #3: Maintain and monitor server environments.

This
outcome
was:

Met
Partially
Met
Not Met

Findings

Further
Action

Repetition of labs and exams help students retain. Complete success
on this outcome

Further Action Planned
Further Action Unnecessary

If further action is planned, provide details here:

Strengths?

Student driven assignments. Allow for repetition and mastery at
student’s pace.

Student feedback – majority of certification tests are lab based so is
Weaknesses? there a need for as much time to be spent on exams. Some videos are
lengthy and waste time.

Additional
Comments:

Perhaps work with IT to develop a final project that would help the
college and allow students who pass the practice cert to get more
practice in a live setting.
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Course: CIT2063 Systems Analysis and Design

Term:

Spring 2019

Assessment Report for CIT2063 Systems Analysis and Design
Term: Spring 2019
Summary Table

Learning Outcome
1. Discuss the role of the
information technology
department and the systems
analysts who work there.
2. Describe various scheduling
tools, including Gantt charts
and PERT/CPM charts.
3. Develop effective
documentation methods to use
during systems development.

4. Explain the transition from
systems analysis to systems
design.
5. Compare in-house ecommerce development with
packaged solutions and service
providers.

6. Develop a strategic plan for
career advancement and strong
IT credentials

Met/
Partially Met/
Not Met
Not Met

Summary of Future
Planned Action(s)
None. Students who completed
the required measure did well.
Students not attempting measure
caused the overall score to be
affected.
None

Met

Partially Met

None. Students who completed
the required measure did well.
Students not attempting measure
caused the overall score to be
affected.

Not evaluated
this semester.

Partially Met

None. Students who completed
the required measure did well.
Students not attempting measure
caused the overall score to be
affected.

Not evaluated
this semester.
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7.

8.

9.

10.
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Learning Outcome #1: Discuss the role of the information technology department and the systems
analysts who work there.

Measure #1

Class discussion over chapter 1 reading.
Measure 1
Description

Measure 1
Type

Direct
Indirect

Measure 1
Target Goal

Measure 1
Results

70% of students will fully participate in classroom discussion. 10
points are given for full participation.

60% of students scored 100% - Only 3 of 5 students participated in the
discussion. The other 2 were given the opportunity to do a written
assignment; however, they did not.

Measure #2

Class discussion of chapter 2 reading.
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Measure 2
Description

Measure 2
Type

Direct
Indirect

Measure 2
Target Goal

70% of students will fully participate in classroom discussion. 10
points are given for full participation.

Measure 2
Results

60% of students scored 100% - Only 3 of 5 students participated in the
discussion. The other 2 were given the opportunity to do a written
assignment; however, they did not.
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Term:
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Summary of Learning Outcome #1: Discuss the role of the information technology department
and the systems analysts who work there.

This
outcome
was:

Met
Partially Met
Not Met

Findings

Further
Action

Technically this outcome was not met. However, the three students
who participated received 100% The other two were not in class, in
fact one student never returned to class and the other only came to
class about 4 times throughout the semester and did not take
advantage of the make up options.

Further Action Planned
Further Action Unnecessary

Excellent opportunity of students to collaboratively share
Strengths?

This semester no weaknesses are noted. I am aware that we could have
Weaknesses? students who are not comfortable speaking this early in the semester.
It can be a challenge I must watch for with each new class.

Additional
Comments:
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Learning Outcome #2: Describe various scheduling tools, including Gantt charts and PERT/CPM
charts.

Measure #1

Class discussion of Chapter 3 reading.
Measure 1
Description

Measure 1
Type

Direct
Indirect

Measure 1
Target Goal

Measure 1
Results

70% of students will fully participate in classroom discussion. 10
points are given for full participation.

Four out of five students 80% fully participated in the classroom
discussion.
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Measure #2

Part #3 of the final project – Create PERT Chart with critical path.
Measure 2
Description

Measure 2
Type

Measure 2
Target Goal

Measure 2
Results

Direct
Indirect

70% of students will score 75% or better on this portion of the project.

All students completing the final project were successful in creating a
PERT chart with a critical path. They explained it well during
presentations and utilized specialty software to create and print hard
copies. Lack of motivation caused one student to not finish the course
and another only attending the first week and was never heard from
again.
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Spring 2019

Summary of Learning Outcome #2: Describe various scheduling tools, including Gantt charts and
PERT/CPM charts.

This
outcome
was:

Met
Partially Met
Not Met

Findings

Further
Action

Students understood PERT and Gantt charts at a high level. They were
able to explain the critical path in laymen’s terms.

Further Action Planned
Further Action Unnecessary

If further action is planned, provide details here:

Strengths?

Students exhibited ability to translate concepts into real work
problems.

None, with the exception of understanding rigor of course when
Weaknesses? enrolling.

Additional
Comments:
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Learning Outcome #3: Develop effective documentation methods to use during systems
development.

Measure #1

Measure 1
Description

Overall presentation of written portfolio of final project: Willowbrook
Schools Information System.

I
Measure 1
Type

Direct
Indirect

70% of students will score 75% or better on written portfolio.
Measure 1
Target Goal

Measure 1
Results

All students turning in the portfolio scored 75% or better. 3/5 2
students simply did not complete the course.
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Measure #2

Measure 2
Description

Measure 2
Type

Measure 2
Target Goal

Measure 2
Results

Oral presentation with visual aids of material and recommendation for
Willowbrook Schools information system.

Direct
Indirect

70% of students will score 75% or better on Oral presentation

All students completing presentation scored 75% or better. 3/5 2
students simply did not complete the course.
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Summary of Learning Outcome #3: Develop effective documentation methods to use during
systems development.

This
outcome
was:

Met
Partially Met
Not Met

Findings

Students who finished, finished strong. Two fell away for different
reasons. This was a real world project students will be expected to
complete if they go into high level IT positions.

Further Action Planned

Further
Action

Further Action Unnecessary

If further action is planned, provide details here:

Great real-world project
Strengths?

None.
Weaknesses?

Additional
Comments:

2017 -2020 COMPRENSIVE COMPUTER INFORMATION TECHNOLOGY

JODY COY

Course: CIT2063 Systems Analysis and Design

Term:

Spring 2019

Learning Outcome #5: Compare in-house e-commerce development with packaged solutions and
service providers.

Measure #1

Class discussion of chapter 7 reading.
Measure 1
Description

Measure 1
Type

Direct
Indirect

Measure 1
Target Goal

Measure 1
Results

70% of students will fully participate in classroom discussion. 10
points are given for full participation.

60% of students scored 100% - Only 3 of 5 students participated in the
discussion. The other 2 were given the opportunity to do a written
assignment; however, they did not.
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Measure #2

Measure 2
Description

Measure 2
Type

Measure 2
Target Goal

Measure 2
Results

Part #7 of final project Willowbrook Schools Information System
covering financial analysis of various development options along with
recommendation to school.
Direct
Indirect

70% of students will score 75% or better on part 7 of the final project.

All students completing this part of the project score better than 75%.
3/5 2 students fell away early in the semester.
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Summary of Learning Outcome #5: Compare in-house e-commerce development with packaged
solutions and service providers.

This
outcome
was:

Met
Partially Met
Not Met

Findings

Instructions: Provide a few sentences of context as to what you
learned from reviewing data for this learning outcome.

Further Action Planned

Further
Action

Further Action Unnecessary

If further action is planned, provide details here:

Strengths?

Excellent opportunity for students to do high level financial analysis.
This knowledge is needed in the field.

None.
Weaknesses?

Additional
Comments:
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Assessment Report for CIT2103 Computer & Network Security
Term: Spring 2019
Summary Table

Learning Outcome
1. Recognize and analyze
threats, attacks, and
vulnerabilities.
2. Implement appropriate
technologies and tools for
hardware, software,
organizational security.
3. Install and configure identity
and access services.

4. Explain and implement
policies, plans, and procedures
related to organizational
security.
5. Compare and contrast basic
concepts of cryptography.

Met/
Partially Met/
Not Met

Summary of Future
Planned Action(s)

Met

Partially Met

Students should be advised this
course requires a highly motivated
student in order to be successful.

Partially Met

Students should be advised this
course requires a highly motivated
student in order to be successful.

Partially Met

Students should be advised this
course requires a highly motivated
student in order to be successful.

Partially Met

Students should be advised this
course requires a highly motivated
student in order to be successful.

6.

7.

8.

9.
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Learning Outcome #1: Recognize and analyze threats, attacks, and vulnerabilities.

Measure #1

Practice exam 2.2.4 covering threats, attacks, and vulnerabilities.
Measure 1
Description

Measure 1
Type

Direct
Indirect

Measure 1
Target Goal

Measure 1
Results

70% of students will score 80% or better on this exam. This is the
standard set by the industry certification.

There were 5 students in the course at the time of this exam. 4 of the 5
achieved 100% success. 1 student did not attempt the exam.

Measure #2

Exam 2.1.6 covering threats, attacks, and vulnerabilities.
Measure 2
Description
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Measure 2
Type

Measure 2
Target Goal

Measure 2
Results

Term:

Spring 2019

Direct
Indirect

70% of students will score 80% or better on this exam. This is the
standard set by the industry certification.

There were 5 students in the course at the time of this exam. 3 of the 5
achieved 100% success. 1 student achieved 83%. 1 student did not
attempt the exam.

Measure #3

Exam 2.6.7 covering threats, attacks, and vulnerabilities.
Measure 3
Description

Measure 3
Type

Measure 3
Target Goal

Measure 3
Results

Direct
Indirect

70% of students will score 80% or better on this exam. This is the
standard set by the industry certification.
There were 5 students in the course at the time of this exam. 3 of the 5
achieved 100% success. 1 student achieved 83%. 1 student did not
attempt the exam.
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Summary of Learning Outcome #1: Recognize and analyze threats, attacks, and vulnerabilities.

This
outcome
was:

Met
Partially Met
Not Met

Self directed learning opportunities
Findings

Further
Action

Further Action Planned
Further Action Unnecessary

If further action is planned, provide details here:

Motivated students do very well.
Strengths?

Students who lack motivation struggle.
Weaknesses?

Additional
Comments:
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Learning Outcome #2: Implement appropriate technologies and tools for hardware, software,
organizational security.

Measure #1

Simulated lab 4.1.4 implementing hardware tools.
Measure 1
Description

Measure 1
Type

Direct
Indirect

Measure 1
Target Goal

Measure 1
Results

70% of students will score 80% or better on this exam. This is the
standard set by the industry certification.

There were 5 students in the course at the time of this exam. 4 of the 5
achieved 100% success. 1 student did not attempt the exam.

Measure #2

Practice exam 4.1.5
Measure 3
Description

Measure 3
Type

Measure 3
Target Goal

Direct
Indirect

70% of students will score 80% or better on this exam. This is the
standard set by the industry certification.
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Measure 3
Results

Term:

Spring 2019

Only 60% of students scored 80% or higher. 3 scored 100%, 1 scored
60% and 1 did not attempt the exam. Of students attempting exam 75%
scored better than 80%
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Summary of Learning Outcome #2: Implement appropriate technologies and tools for hardware,
software, organizational security.

This
outcome
was:

Met
Partially Met
Not Met

Findings

Further
Action

Due to the fact one enrolled student did not attempt the exam and one
student scored less than the benchmark, this measure must be recorded
as partially met.

Further Action Planned
Further Action Unnecessary

If further action is planned, provide details here:

Strengths?

Self directed learning helps motivated students prepare for
certification and redo concepts they struggle with while allowing them
to move through concepts they grasp quickly.

Non-motivated students are not successful with this type of learning.
Weaknesses?

Additional
Comments:

2017 -2020 COMPRENSIVE COMPUTER INFORMATION TECHNOLOGY

JODY COY

Course: CIT2103 Computer & Network Security

Term:

Spring 2019

Learning Outcome #3: Install and configure identity and access services.

Measure #1

Simulated lab 5.7.4
Measure 1
Description

Measure 1
Type

Direct
Indirect

Measure 1
Target Goal

Measure 1
Results

70% of students will score 80% or better on this simulated lab. This is
the standard set by the industry certification.

There were 5 students in the course at the time of this lab. 4 of the 5
achieved 100% success. 1 student did not attempt the lab.
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Measure #2

Simulated lab 6.7.5
Measure 2
Description

Measure 2
Type

Measure 2
Target Goal

Measure 2
Results

Direct
Indirect

70% of students will score 80% or better on this simulated lab. This is
the standard set by the industry certification.

There were 5 students in the course at the time of this lab. 4 of the 5
achieved 100% success. 1 student did not attempt the lab.

Measure #3

Practice Exam 6.7.8
Measure 3
Description

Measure 3
Type

Measure 3
Target Goal

Measure 3
Results

Direct
Indirect

70% of students will score 80% or better on this exam. This is the
standard set by the industry certification.
Only 60% of students scored 80% or higher. 3 scored 100%, 1 scored
60% and 1 did not attempt the exam. Of students attempting exam 75%
scored better than 80%
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Summary of Learning Outcome #3: Install and configure identity and access services.

This
outcome
was:

Met
Partially Met
Not Met

Findings

Further
Action

Due to the fact one enrolled student did not attempt at least one exam
and one student scored less than the benchmark, this measure must be
recorded as partially met.

Further Action Planned
Further Action Unnecessary

If further action is planned, provide details here:

Strengths?

Self directed learning helps motivated students prepare for
certification and redo concepts they struggle with while allowing them
to move through concepts they grasp quickly.

Non-motivated students are not successful with this type of learning.
Weaknesses?

Additional
Comments:
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Learning Outcome #4: Explain and implement policies, plans, and procedures related to
organizational security.

Measure #1

Practice Exam 3.1.8
Measure 1
Description

Measure 1
Type

Direct
Indirect

Measure 1
Target Goal

Measure 1
Results

70% of students will score 80% or better on this exam. This is the
standard set by the industry certification.

Only 60% of students scored 80% or better. 1 scored 100%, 2 scored
80% or above, 1 scored 60% and 1 did not attempt the exam. Of
students attempting exam 75% scored 80% or better.
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Measure #2

Practice exam 3.9.3
Measure 2
Description

Measure 2
Type

Direct
Indirect

Measure 2
Target Goal

70% of students will score 80% or better on this exam. This is the
standard set by the industry certification.

Measure 2
Results

There were 5 students in the course at the time of this lab. 3 of the 5
achieved 100% success, 1 scored 60%. 1 student did not attempt the
lab.

Measure #3

Practice Exam 3.8.3
Measure 3
Description

Measure 3
Type

Direct
Indirect

Measure 3
Target Goal

70% of students will score 80% or better on this exam. This is the
standard set by the industry certification.

Measure 3
Results

There were 5 students in the course at the time of this exam. 3 of the 5
achieved 100% success, 1 student scored 83%. 1 student did not
attempt the exam.
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Summary of Learning Outcome #4: Explain and implement policies, plans, and procedures
related to organizational security.

This
outcome
was:

Met
Partially Met
Not Met

Findings

Further
Action

Due to the fact one enrolled student did not attempt at least one exam
and one student scored less than the benchmark, this measure must be
recorded as partially met.

Further Action Planned
Further Action Unnecessary

If further action is planned, provide details here:

Strengths?

Self directed learning helps motivated students prepare for
certification and redo concepts they struggle with while allowing them
to move through concepts they grasp quickly.

Non-motivated students are not successful with this type of learning.
Weaknesses?

Additional
Comments:

2017 -2020 COMPRENSIVE COMPUTER INFORMATION TECHNOLOGY

JODY COY

Course: CIT2103 Computer & Network Security

Term:

Spring 2019

Learning Outcome #5: Compare and contrast basic concepts of cryptography.

Measure #1

Practice exam 9.2.5
Measure 1
Description

Measure 1
Type

Direct
Indirect

Measure 1
Target Goal

Measure 1
Results

70% of students will score 80% or better on this exam. This is the
standard set by the industry certification.

At the time of this exam one student withdrew from the course for
personal reasons having nothing to do with the course itself. Of the
four students left in the class only two attempted the exam. Both
students scored 80% or better. Only 50% of students in course reached
benchmark. However, 100% attempting the exam exceeded the goal.
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Measure #2

Practice Exam 9.3.4
Measure 2
Description

Measure 2
Type

Measure 2
Target Goal

Measure 2
Results

Direct
Indirect

70% of students will score 80% or better on this exam. This is the
standard set by the industry certification.

At the time of this exam one student withdrew from the course for
personal reasons having nothing to do with the course itself. Of the
four students left in the class only two attempted the exam. Both
students scored 80% or better. Only 50% of students in course reached
benchmark. However, 100% attempting the exam exceeded the goal.

Measure #3

Practice Exam 9.4.3
Measure 3
Description

Measure 3
Type

Measure 3
Target Goal

Measure 3
Results

Direct
Indirect

70% of students will score 80% or better on this exam. This is the
standard set by the industry certification.

At the time of this exam one student withdrew from the course for
personal reasons having nothing to do with the course itself. Of the
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four students left in the class only two attempted the exam. Both
students scored 80% or better. Only 50% of students in course reached
benchmark. However, 100% attempting the exam exceeded the goal.
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Summary of Learning Outcome #5: Compare and contrast basic concepts of cryptography.

This
outcome
was:

Met
Partially Met
Not Met

Findings

Further
Action

Due to the fact two enrolled students did not attempt any of the exams,
this measure must be recorded as partially met.

Further Action Planned
Further Action Unnecessary

If further action is planned, provide details here:

Strengths?

Self directed learning helps motivated students prepare for certification
and redo concepts they struggle with while allowing them to move
through concepts they grasp quickly.

Non-motivated students are not successful with this type of learning.
Weaknesses?

Additional
Comments:

Course: CIT2103 Computer & Network Security
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1.0 Program Data and Resource
Repository
The program should provide a descriptive summary of the program.

1.1 Program Summary
Narrative:
Individuals will develop skills in office management, business software, accounting, and leadership, all of
which are in demand in organizations both large and small. Students in this program will learn these
skills in a hands-on environment, which includes possible internship opportunities with the college
campus and local business offices. Students who successfully complete Document Processing, Excel,
Access are eligible to sit for the Microsoft office Suite Certification. Students who successfully complete
the 2- year degree or 2 semester certification programs are ready to move on to higher learning and/or
enter the labor market.
Administrative Office Management: Degree:
Associate of Applied Science
Four-Semester Plan
First Semester:
Course Title

Credit Hours

Administrative Assistant (OTC1063)

3

Intro Database (CIT1552)

2

Keyboarding (OTC1001)

1

Computerized Accounting (ACC1033)

3

English Composition I (ENG 1003)

3

Financial Accounting (ACC1044)

4

Term Total

16

Second Semester
Cert B
MOS Access Certificate

Credit Hours

General Office Procedures (OTC1163)
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2

Advanced Database (CIT1562)

2

Office Technology (OTC1043)

3

Records Management (OTC1051)

1

Intro to Spreadsheets (CIT1202)

2

Intro to Business (BUS1093)

3

Term Total

14

Third Semester
MOS Excel Certificate Credit Hours
Advanced Spreadsheets (CIT1214)

4

Cultural Studies Elective*

3

Business Communication (BUS2013)

3

Document Processing (OTC1014)

4

Computer Concepts & Applications (CIT 1003)

3

Term Total

17

Fourth Semester
MOS Word Certificate

Credit Hours

Advanced Document Processing (OTC2003)

3

Business Ethics (BUS2113)

3

Human Relations in Business (MDM1033)

3

Business Math (BUS1013)

3

Intern & Seminar Office Tech (OTC1093)

3

Term Total

15

Total:

62

*See Liberal Studies degree categories for list of classes
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Administrative Office Management Degree:
Certificate
Two-Semester Plan
First Semester:
Course Title

Credit Hours

Administrative Assistant (OTC1063)

3

Intro to Database (CIT1552)

2

Keyboarding (OTC1001)

1

Computerized Accounting (ACC1033)

3

English Composition I (ENG 1003)

3

Financial Accounting (ACC1044)

4

Term Total

16

Second Semester
Cert B
MOS Access Certificate

Credit Hours

General Office Procedures (OTC1163)

3

Advanced Database (CIT1562)

2

Office Technology (OTC1043)

3

Records Management (OTC1051)

1

Intro to Spreadsheets (CIT1202)

2

Intro to Business (BUS1093)

3

Term Total

14

TOTAL:

30
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1.2 Quantitative and Qualitative Data

All programs are provided with the most recent two years of data by the Office of
Institutional Research (IR) as well as two-year budget data provided by the Business
Office.
The data sets provided by the Office of Institutional Research include the following
elements for the most recent two (completed) academic years:
•
•
•
•
•
•
•
•
•
•

Number of Faculty (Full Time; Part Time; Total)
Student Credit Hours by Faculty Type
Enrollment by Faculty Type
Faculty Name by Type
Average Class Size, Completion, and Attrition
Course Completion, Success and Attrition by Distance Learning v Face-to-Face
Number of Degrees/Certificates Awarded
Number of Graduates Transferring (if available from IR)
Number of Graduates Working in Related Field (technical programs only)
Expenditures and Revenues

Additional data may also be available for reporting from the Office of Institutional Research, as
applicable. Requests for additional data must be made through a data request.

(See Section 1.2 in the Program Review Handbook for more information.)
Narrative:

AOM Assessment Data AY 2018

AOM Program Review Data AY 2019

Number of Faculty:

Number of Faculty:

1 full time

1 full time (Coy)

0 part time

0 part time

Enrollment & Student credit hours by Faculty
type:

Enrollment & Student credit hours by Faculty
type:

Full time: 5 total credit hours taught, with 3
total students enrolled

Full time: 19 total credit hours taught, with 12
total students enrolled

Part time: 0 credit hours taught; 0 total
students enrolled

Part time: 0 credit hours taught; 0 total
students enrolled

Average Class size:

Average Class size:

1 student in Face-to-Face classes

1.25 students in Face-to-Face classes

2 students in online classes

1.40 students in online classes

1.5 students across AOM all courses

1.33 students across all courses

Completion rates:

Completion rates:

100% face-to-face

80.0% face-to-face

100% online

28.6% online

100% all AOM courses

50.0% all courses

Pass (‘C’ or better) rates:

Pass (‘D’ or better) rates:

100% face-to-face

100% face-to-face

100% online

100% online

100% all AOM courses
Number of Majors:

100% all courses
Pass (‘C’ or better) rates:

0 AAS AOM (0 returned in Fall 2018), 1 Cert
AOM (0 returned)

100% face-to-face

Degrees Awarded:

100% online

0 AAS AOM, 0 Cert AOM

100% all courses
Number of Majors: 2 Cert majors (1 returned in
Fall 2019 but switched to AAS AOM, the other
did not return); 0 AAS majors
Degrees Awarded: 0
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2.0 Student Success
2.1 Define Student Success
The program faculty should provide a definition of how student success is defined by the
program. (See Section 2.1 in the Program Review Handbook for more information.)
Narrative:
Student success is defined as the successful completion of an Associates of Applied Science or
Certificate in Administrative Office Management. For those students in, or seeking gainful
employment into the workforce, success is defined as gaining knowledge and skills to help achieve
employment or greater responsibility in their present positions.

2.2 Achieve/Promote Student Success
The program faculty should describe how the program achieves and promotes student
success. (See Section 2.2 in the Program Review Handbook for more information.)
Narrative:

The intention of the Faculty teaching Business and Computer Technology classes is to make the
curriculum interesting, timely and promote the desire on the part of students to continue to increase
their knowledge in an office setting. The intent to make classes available on ground as well as in
an online environment to assist students from diverse backgrounds and life situations the ability to
receive their degree or certificate.

3.0 Assessment of Student Learning Outcomes
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3.1 Reflection on assessment
The program faculty should provide a narrative reflection on the assessment of program
curriculum. Please provide data gathered for outcomes at both program, course, and general
education levels. Please review the Assessment Handbook for resources on gathering this
information provided by the Assessment Committee.
Narrative:

Students gain employability skills by meeting outcomes designed for student success in the courses
outlined for Administrative Office Management certificate and Associates of Applied Science
degree. The AOM program was reintegrated in the schedule in the Spring of 2017 based on the
need for soft skills and various office technical skills by the workforce. Each semester faculty
reflect on assessment data for the semester and determine if there are high priority changes that
need made or if changes will be implemented in the new semester.
Individual course outcome data can be found in Appendix A.
Upon completion of the Administrative Office Management program the student will be able to:
Compose complex business documents, including memos, emails, letters, resumes, and reports.
Demonstrate a commitment to diversity and enhanced employability through the understanding
and practice of human relations, teamwork, customer service and leadership skills.
Demonstrate excellent
presenting information.

communications

skills

including,

speaking,

writing,

and

Demonstrate proficiency in using computer hardware and software, including Microsoft
Office applications.

3.2 Significant Assessment Findings
The program faculty should provide a narrative overview of the program's significant
student learning outcomes assessment findings, any associated impact on curriculum, as
well as any ongoing assessment plans. The program may attach data charts, assessment
reports or other relevant materials. (See Section 3.2 in the Program Review Handbook for
more information.)

Narrative:
Assessment data reports for AY 17-18, 18-19 are in the appendix. The data gathered shows the
accuracy in which students completed outcomes, and what changes will be made to better meet
outcomes not met. As you review the outcomes you will find most measures were met or exceeded
expectations and small changes will need to be made to a few courses to enhance student success.

3.3 Ongoing Assessment Plans
The program faculty should describe ongoing assessment plans and attach any new
assessment progress reports for the current or past academic year.

Narrative:
Assessment continues to be an important part of understanding student success. AY (2020-2021)
outcomes in all classes are entered into Canvas and are measured and reflected upon so faculty can
make data driven decisions on improvements. The AY 2017-2018 and AY 2018-2019 of
assessment data for AOM Program are found in Appendix A. Faculty reflect and make changes
each semester depending on course needs.

4.0 External Constituency and Significant Trends
An important component of maintaining a superior program lies in awareness and understanding of
other possible factors that may impact the program and/or student outcomes. After consideration
of these other factors, program faculty should document the relevant information within this
section. As applicable, this should include the following.

4.1: Program Advisory Committee:
Narrative:
•
•

Include Advisory Member Name/ Title/ Organization/ Length of Service on
committee; note the Committee Chair with an asterisk (*).
Upload meeting minutes from the previous spring and fall semesters and attach in the
appendices section (10.0).

Present: Jody Coy*, Val Windsor- Penmac, replaces with Amanda Cadle – Penmac, Mark
McNally -KansasWorks, replaced with Brandy Benedict – KansasWorks, Kim Kays – Express
Employment.
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The advisory board meets once a semester:
Meeting minutes: The need for training in soft skills for the workplace and meeting the needs of
the non-traditional students wishing to hone their job skills or wishing to obtain the next level of
education or employment. Offering online classes to better meet the needs of the community as
well as our high-school population.
Amanda and Kim both expressed the need for soft skill in the workforce and expressed the need
for a QuickBooks and Conflict Resolution course to be offered. I spoke with them about the
Accountant Assistant Certificate which would include QuickBooks and Payroll Accounting
courses for AY 2020-2021 upon approval from Academic Council.

4.2: Specialized Accreditation:
•
•
•

Include Accrediting Agency title, abbreviation, ICC contact; Agency contact, Date of
Last Visit, Reaffirmation, Next Visit, FY Projected Accreditation Budget.
Upload the most recent self-study and site visit documents.
Upload agency correspondence which confirm accreditation status.

Narrative:
N/A

4.3: Other:
Discuss any external constituencies that may apply to the program. (See Section 4.3 in the
Program Review Handbook for more information.)

Narrative:
Independence Community College’s regional accrediting body, the Higher Learning Commission
(HLC), uses categories to evaluate the culture of continuous quality improvements on campus. The
Administrative Office Management Associates of Applied Science and certificate falls under the
normal HLC accreditation for the college.
Criterion 4: The institution demonstrates responsibility for the quality of its educational programs,
learning environments, and support service, and it evaluates their effectiveness for student learning
through process designed to promote continuous improvement.
4.B. The institution demonstrates a commitment to educational achievement and improvement
through ongoing assessment of student learning.
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3. The institution uses the information gained from assessment to improve student
learning.

5.0 Curriculum Reflection
The program faculty should provide a narrative reflection that describes the program’s
curriculum holistically. The following are prompts formulated to guide thinking/reflection
on curriculum. While presented in question form, the intent of the prompts is to stimulate
thought and it is not expected that programs specifically answer each and every question.
•

Is the curriculum of the program appropriate to the breadth, depth, and level
of the discipline?
• How does this program transfer to four-year universities? (give specific
examples)
• What types of jobs can students get after being in your program? (Please use
state and national data)
• How dynamic is the curriculum? When was the last reform or overhaul?
• In the wake of globalization, how “internationalized” is the curriculum?
• How does the program assess diversity?
• Does the program have any community-based learning components in the
curriculum?
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5.1 Reflection on Current Curriculum
Narrative:
What types of jobs can students get after being in your program? (Please use state and national
data?)
https://www.bls.gov/ooh/office-and-administrative-support/bookkeeping-accounting-and-auditingclerks.htm

Employment opportunities include: Supervisors of Office and Administrative Support Workers,
Administrative Services Managers, Executive Secretaries and Executive Administrative
Assistants, Administrative Assistant, Administrative Secretary, Administrative Specialist,
Administrative Technician, Clerk Typist, Department Secretary, Office Assistant, Secretary, Staff
Assistant, Accounts Payable Supervisor, Accounts Receivable Manager, Administrative
Supervisor, Customer Service Manager, Customer Service Supervisor, Office Coordinator, Office
Manager, Office Supervisor, Staff Services Manager. Administrative Office Management
participants will have the opportunity to make connections with local employment agencies to
assist them in finding employment in these areas upon graduation.

How dynamic is the curriculum? When was the last reform or overhaul?
The AOM Program offers a variety of courses to strengthen soft skills a skill lacking in what
employers are looking for based on information gathered from the advisory committed.
The ICC Marketing Department is putting together a market push for the AOM Program and will
be adding the Accountant Assistant Certificate upon Academic approval. This program is in its 3rd
year of reform however there has been no substantial marketing or recruiting to the program. New
to the program upon Academic Council approval will be an Accountant Assistance Certificate for
Fall 2020 with a focus on QuickBooks and Payroll.

5.2 Degree and Certificate Offerings or Support
Program faculty should list what degrees and certificates are offered and/or describe how the
program curriculum supports other degrees and/or certificates awarded by the college.
Narrative:
Individuals may obtain an Associates of Applied Science, Administrative Office Management
Certificate as well as become certified in Microsoft Office Suite -Word, Excel and Access.
Individuals will develop soft skills needed in office management, business software, accounting,
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and leadership all of which are in demand in organizations both large and small. Students will gain
work experience opportunities with campus offices and local businesses.

6.0 Faculty Success
6.1 Faculty Accomplishments
The program faculty should highlight noteworthy accomplishments of individual faculty.
Narrative:
Jody Coy, has been with the department for almost 3 years however, she has worked at
ICC for nearly 17 years. Associate Professor Coy has a BS in Computer Information
Systems and is currently working on her MA in Business Education, Information
Systems/Operations Management. She has been the chair of the Events Committee for
10 years and a member of Faculty Association. She was a member of Professional
Development for 5 years and is a member of Council of Chairs, and a member of
Classified Staff for 8 years before the group was dissolved.

6.2 Program Accomplishments
The program faculty should highlight noteworthy program accomplishments.
Narrative:
The program has one student on track to finish the AOM Associates of Applied Science in the
Spring 2021
There have been 4 students set for the Certiport Microsoft Office certification exam and 2 have
become certified Microsoft Office Excel Specialist

The program faculty should describe how faculty members are encouraged and engaged in
promoting innovative research, teaching, and community service.

6.3 Innovative Research, Teaching and Community Service
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Narrative:
My goal is to get students as much work experience while they are in school by finding
placements for students in offices on campus to gain real world work experience, they can be put
on a resume to assist in gainful employment. I have met with my advisory committee and
expressed my goal to find placements for students in their last semester of the AOM Program for
a smooth transition from the classroom to the workforce.

7.0 Program Planning & Development for Student Success
7.1 Narrative Reflection on Qualitative and Quantitative Data and Trends
Provide a thoughtful reflection on the available assessment data. (See Section 7.1 in the
Program Review Handbook examples.)
Narrative:
Student(s) in the AOM Program have met or exceeded with above average expectancy on
projects, assignments and exams. Students score at least an 85%, students average score was
100%, high score was 100 % and low score as 100%, Student showed strong computer and
records management skills. This is shown by exceeding the expected 85% on all measured
materials.

7.2 Academic Program Vitality Reflection, Goals and Action Plans
The program vitality assessment, goals and action planning are documented by completing
the Program Summative Assessment form.
Programs should use previous reflection and discussion as a basis for considering program
indicators of demand, quality, and resource utilization and a program self-assessment of
overall program vitality. (See Section 7.2 in the Program Review Handbook for more
information.)
Narrative:

I am recommending a Revitalization: Revitalizing the AOM program to include Intro to
Accounting as a foundation course. Also, I am adding a certificate opportunity for an Accounting
Assistant (Bookkeeper) to give students further workforce opportunities based on the
employment needs in our area.
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Employment of bookkeeping, accounting, and auditing clerks is projected to decline 4 percent
from 2018 to 2028. Technological change and automation are expected to reduce demand for
these workers in the metropolitan areas, The AOM Advisory Board does not see this here in the
non-metropolitan area. The AOM Advisory Board has informed me that our area is very much in
need of employee pools with the necessary skills to fill the area labor market in the
Administrative Assistant and Bookkeeping fields, until they inform us that the need is no longer
there for our area I believe we should continue to offer courses in the Administrative and
Bookkeeping field.

7.3 Academic Program Goals and Action Plans
Programs will also establish or update 3 to 5 long-term and short-term goals and associated
action plans which support student success. These goals should include consideration of cocurricular and faculty development activities. Long-term goals are considered to be those that
extend 3 to 5 years out, while short-term goals are those that would be accomplished in the next
1 to 2 years. Additionally, programs should update status on current goals. Programs should
use S.M.A.R.T. goal setting for this purpose. (See Section 7.3 in the Program Review
Handbook for more information.)
Narrative:
Goal 1: Maintain or increase student engagement in program specific courses during the next 3-4
years (2020-2023) by increasing experiential learning opportunities for students. To help achieve
this goal program faculty should attend professional development opportunities with focus
within Administrative Office Managements and Bookkeeping. Student engagement would be
measured by student survey and assessment measures.
Goal 2: Maintain or improve student academic performance in Administrative Office
Management and Bookkeeping skills during the next 3-4 years (2020-2023). The student
performance will be evidenced by passing scores on final exams or final projects in program
courses. Accomplishing this goal will help prepare students for the work force.
Goal 3: Student improvement of soft skills (critical thinking, problem solving, communication,
leadership) during the next 3-4 years (2020-2023). The improvement will be evidenced by
successful completion of the Administrative Office Management and Bookkeeping
degree/certificate. This goal will help prepare students for the work force.

7.4 Mission and Strategic Plan Alignment
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Program faculty should indicate the ways in which the program's offerings align with the ICC
mission. Also, in this section program faculty should provide narrative on the ways that initiatives
may be tied to the ICC Strategic Plan and to HLC accreditation criterion. It is not necessary to
consider an example for each HLC category, but program faculty are encouraged to provide one or
two examples of initiatives in their program that are noteworthy. These examples may be helpful
and included in future campus reporting to HLC. (Refer to section 4.3 for HLC categories)

Narrative:
The Administrative Office Management Program meets ICC mission and vison by promoting
academic excellence and cultural enrichment, with opportunities of student interactions with
diverse backgrounds and providing students with degree/certificate enhancing student skills and
employment opportunities.
The Administrative Office Management Program aligns itself with the Higher Learning
Commission’s
Criterion 3: Teaching and Learning: Quality, Resources, and Support.
3. A. The institution’s degree programs are appropriate to higher education.
1. Courses and programs are current and requires levels of performance by students
appropriate to the degree or certificate awarded.
3. C. The institution has the faculty and staff needed for effective, high-quality programs and
student services.
3. Instructors are evaluated regularly in accordance with established institutional policies
and procedures.
5. Instructors are accessible for student inquiry.
Criterion 4: The institution demonstrates responsibility for the quality of its educational
programs, learning environments, and support service, and it evaluates their effectiveness for
student learning through process designed to promote continuous improvement.
4.B. The institution demonstrates a commitment to educational achievement and improvement
through ongoing assessment of student learning.
3. The institution uses the information gained from assessment to improve student
learning.
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8.0 Fiscal Resource Requests/Adjustments
8.1 Budget Requests/Adjustments
Based on program data review, planning and development for student success, program
faculty will complete and attach the budget worksheets to identify proposed resource needs
and adjustments. These worksheets will be available through request from the college’s
Chief Financial Officer. Program faculty should explicitly state their needs/desires along
with the financial amount required.
Programs should include some or all of the following, as applicable, in their annual budget
proposals:
•

Budget Projections (personnel and operation)

•
•
•
•
•

Position Change Requests
Educational Technology Support
Instructional Technology Requests
Facilities/Remodeling Requests
Capital Equipment
•
•
•

•

Non-Capital Furniture & Equipment
New Capital Furniture & Equipment
Replacement Capital Furniture & Equipment
Other, as applicable

•

Accreditation Fee Request

•
•

Membership Fee Request
Coordinating Reports

Resource requests should follow budgeting guidelines as approved by the Board of Trustees
for each fiscal year. The resource requests should be used to provide summary and detailed
information to the division Dean and other decision-makers and to inform financial decisions
made throughout the year.
Narrative:
Budget requests are as follows:
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1. Provide $2,000 in instructional supplies to Microcomputer Supplies. This can help defray
costs associated with materials/supplies for the hands-on projects for classes.
2. Provide funding for faculty to continue education and attend conferences, for example the
annual iTRAC Teaching & Learning conference, Wichita, $30; ACTE Conferences $565 plus
travel and hotel, attendance centers vary, (however these at times land on or just before finals
week in the fall); The Teaching Professor Annual Conference, $699 plus travel and hotel
(usually the first of June each year).
3. Remove the carpet in AC108 as the carpet in the lab is very worn and has holes in several
spots. It does not look nice when giving tours to prospective students and their parents.
Removing the carpet and replacing it with a product that has a high traffic tolerability that will
last much longer than carpeting. Like that placed in AC107. There is also carpeting in AC106
that is newer, so it doesn’t need to be replaced until it shows wear.
4. Replacement chairs in two of the three computer labs ($60-$80 each, 24+17=65, in total about
$3,900-5,200).
5. Laptops with higher bandwidth need to replace the ones that are currently being used in
AC107 for computer classes and other classes when not in use by computer classes. This is an
issue that our IT department is aware of and the current laptops will be placed in service
elsewhere on campus.

9.0 Program Planning and Development Participation
9.1 Faculty and Staff
Program faculty will provide a brief narrative of how faculty and staff participated in the
program review, planning and development process. List the preparer(s) by name(s).
Narrative:
This program review was written by Jody Coy, Associate Professor. The data for student
information on enrollment and completion rates provided by the Institutional Research Office,
Anita Chappuie.

9.2 VPAA and/or Administrative Designee Response
After review and reflection of the Comprehensive Program Review or the Annual Program Review,
the Division Chair and VPAA will write a summary of their response to the evidence provided. The
Division Chair and VPAA’s response will be available to programs for review and discussion prior to
beginning the next annual planning and development cycle.
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The data presented in the comprehensive program review of the Associate of Applied Science in
Administrative Management at ICC is informative and I agree with the findings. This degree
needs to have a significant enrollment increase in order for it to be a viable program at ICC and
ICC need to be strategic in attempting to market the degree in the near future. The program will
be carefully monitored for its viability as a program offering. Mark Allen, VPAA, 4/21/2020.
Narrative:

10.0 Appendices
Any additional information that the programs would like to provide may be included in this section.
Fall 2017 – Spring 2018
Fall 2017
Keyboarding
1. The student will be able to complete appropriate keying techniques, using the home row method.
2. The student will be able to complete beginner work with less than 12% errors.
3. The student will be able to complete advanced lessons with at least 6% accuracy.
Students will score at least an 80 % in the course.
The 2 students in the class completed the course above the 80 % accuracy on timed test.
The 2 students in the class scored above a 96 % for the course.
This course is taught by appointment however students attended more like an online for future courses I
think it will be beneficial for the students to meet with instructor at least once per section.
Human Relations
1. The student will be able to understand and apply effective communication styles. Chapter 3 Quiz
2. The student will be able to explain how moral intelligence contributes to personal and organizational
success. Chapter 5 Quiz
3. The student will be able to apply knowledge and practice constructive self-disclosure. Chapter 8 Quiz
Students will complete Chapter 3, 5, and 8 quizzes with above a 75%.
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Students completed Chapter 3 course quiz with above a 75%, students average score was 79%, high
score was 89 % and low score was 67%
Students completed Chapter 5 course quiz with above a 75%, students average score was 86%, high
score was 100 % and low score was 70%
Students completed Chapter 8 course quiz with above a 75%, students average score was 77%, high
score was 90 % and low score was 65%
In this course we utilized the Business Office and the Human Recourse departments to setup mock
interviews with the students having roles in the hiring and interviewee process and setup and lead team
building exercises that the departments participated in.
Document Processing
1. Customize and format themes, paragraphs, charts, and pages.
2. Insert special features and references.
3. Protect and prepare documents.
Students will complete the class with a score of 85% in the course. Student scored 92%
Students completed Chapter 2 L2 Concept Exam with above an 85%, students average score was 100%,
high score was 100 % and low score as 100%
Students completed Chapter 5 L2 Concept Exam with above an 85%, students average score was 100%,
high score was 100 % and low score as 100%
Students completed Chapter 8 L2 Concept Exam with above an 85%, students average score was 100%,
high score was 100 % and low score as 100%
Student completed course with little assistance from the instructor, this class would do well being
taught online.
Spring 2018
Business Communications
Learning Outcomes: Upon completion of this course, students will be able to do the following:
1. Examine and explain the process of communication. (1)
2. Demonstrate business quality writing. (3)
3. Apply appropriate communication strategies. (5)
Students will score at least an 80 % on the final project fulfills 1 &3.
Of the eight (8) students in the class 6 completed with a score of 100% on the final project.
Students will score at least a 40 % on the Resume and Request letter fulfills 2.
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Of the eight (8) students in the class 5 completed with a score of 40% on the Resume.
Of the eight (8) students in the class 5 completed with a score of 40% on the Request Letter.
Students participated in writing a proposal letter referencing a business they were interested in
opening.
Students prepared and presented a business presentation in class.
Business Ethics
1. The student will be able to construct an ethical framework for decision-making.
2. The student will be able to explain the impact of business decisions on stakeholders of the business.
3. The student will be able to identify how business ethics is as much an individual issue as an
organizational issue.
Students will score at least an 75 % on the final project. Fulfills 1,3 & 6
Students will score at least an 75 % on Chapter 3 quiz. Fulfills 2
Students completed Chapter 3 course quiz with an average score of 73%, high score was 100 % and low
score was 27%

Intro to Spreadsheets
1. Create, save, and print an Excel workbook. (L1 Chapter 1)
2. Write and apply formulas appropriately. (L1 Chapter 2 & L2 Chapter 2)
3. Apply formatting techniques to enhance a workbook. (L1 Chapter 3 & L2 Chapter 1)
Students should complete Chapter 1 - L1 Project with at least an 85%, students average score was 100%,
high score was 100 % and low score as 88% (1)
Students should complete Chapter 7 L1 Project with at least an 85%, students average score was 100%,
high score was 100 % and low score as 90% (2)
Students should complete Chapter 2 L2 Skills Check with at least an 85%, students average score was
22.5%, high score was 100 % and low score as .1% (2)
Students should complete Chapter 3 L1 Project with at least an 85%, students average score was 100%,
high score was 100 % and low score as 85% (3)
Students should complete Chapter 1 L2 Skills Check with at least an 85%, students average score was
100%, high score was 100 % and low score as .2% (3)
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Currently the final is the practice test for the certification exam in GMetrix it is suggested that they score
at least an 80% to take the certification test. It is my goal to have students take the certification test in
place of the final.

It appears that students do well in chapters in the Level1 section, and seem to struggle in the
Level 2 section, I will administer more practice exercises with a goal for student scores to be higher in
Level 2 assignments.
Fall 2018 – Spring 2019
Intro to Database CIT1552
1. Manage and create tables, create relationships between tables. Unit 1 Chapter 1 & Unit 1 Chapter
2
2. Perform queries, modify, filter, and view data, export and import data. Unit 1 Chapter 3
Unit 1 Chapter 7 and Unit 1 Chapter 8
3. Create and modify tables in design view, create forms and reports, create reports and mailing
labels. Unit 1 Chapter 4, Unit 1 Chapter 5 and Unit 1 Chapter 6
Students should complete Unit 1 Chapter 1 - Project Students score at least an 85%, students average
score was 87%, high score was 87 % and low score as 87% (1)
Students should complete Unit 1 Chapter 2 - Project Students score at least an 85%, students average
score was 100%, high score was 100 % and low score as 100% (1)
Students should complete Chapter 3 Project Students score at least an 85%, students average score was
100%, high score was 100 % and low score as 100% (2)
Students should complete Chapter 7 Project Students score at least an 85%, students average score was
100%, high score was 100 % and low score as 100% (2)
Students should complete Chapter 8 Project Students score at least an 85%, students average score was
100%, high score was 100 % and low score as 100% (2)
Students should complete Chapter 4 Skills Check Students should score at least an 85%, students
average score was 100%, high score was 100 % and low score as 100% (3)
Students should complete Chapter 5 Project Students score at least an 85%, students average score was
87.5%, high score was 87.5 % and low score as 87.5% (3)
Students should complete Chapter 6 Project Students score at least an 85%, students average score was
90%, high score was 90 % and low score as 90% (3)
Currently the final is the practice test for the certification exam in GMetrix. It is suggested that students
score at least an 80% on the certification exam in GMetrix to take the certification test. It is my goal to
have students take the certification test in place of the final.
This was a class of one; the student met or acceded expectation and had a lot of one on one teaching
availability.
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Administrative Assistant OTC 1063
1. Demonstrate understanding of business functions and skills required to perform them.
Chapter 1 (1)
2. Recognize how automation of offices requires workers to make more decisions when selecting
the best of many available options for completing job task. Chapter 7 (2)
3. Recognize different types of software and their purposes in accomplishing specific office task.
Chapter 11 (3)
4. Conduct oneself in a businesslike manner. (5)

Students should complete Chapter 1 – Premium Quiz Students score at least an 85%, students average
score was 100%, high score was 100 % and low score as 100% (1)
Students should complete Chapter 6 – Premium Quiz Students score at least an 85%, students average
score was 100%, high score was 100 % and low score as 100% (1)
Students should complete Chapter 7 – Premium Quiz Students score at least an 85%, students average
score was 100%, high score was 100 % and low score as 100% (2)
Students should complete Chapter 2 – Premium Quiz Students score at least an 85%, students average
score was 100%, high score was 100 % and low score as 100% (5)
Students should complete Chapter 4 – Premium Quiz Students score at least an 85%, students average
score was 100%, high score was 100 % and low score as 100% (5)
Students should complete Chapter 5 – Premium Quiz Students score at least an 85%, students average
score was 100%, high score was 100 % and low score as 100% (5)
Students should complete Chapter 11 –Premium Quiz Students score at least an 85%, students average
score was 100%, high score was 100% and low score as 100% (4)
This was a class of one; the student met or acceded expectation and had a lot of one on one teaching
availability.
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Records Management 1 OTC 1051
1.
2.
3.

Identify various kinds of physical and electronic record formats, describe the life cycle of
records and information Chapter 1(1)
Identify and define electronic business activities. Identify common problems and challenges
for records system. Chapter 2(2)
Learn and explain the need for indexing rules in alphabetic storage Chapter 3, Chapter 4
(3)and Chapter 5

Students should complete Chapter 1 –Quiz Students score at least an 85%, students average score was
100%, high score was 100 % and low score as 100% (1)
Students should complete Chapter 2 –Quiz Students score at least an 85%, students average score was
100%, high score was 100 % and low score as 100% (2)
Students should complete Chapter 3 –Quiz Students score at least an 85%, students average score was
100%, high score was 100 % and low score as 100% (3)
Students should complete Chapter 4 –Quiz Students score at least an 85%, students average score was
100%, high score was 100 % and low score as 100% (3)
Students should complete Chapter 5 –Quiz Students score at least an 85%, students average score was
100%, high score was 100 % and low score as 100% (3)
This was a class of one; the student met or acceded expectation and had a lot of one on one teaching
availability.

Assessment Report for Computerized Accounting ACC 1033
Term: Spring 2019
Summary Table
Learning Outcome
1. Describe a manual accounting
system (Chapter 4 -1 Case Problems,
Chapter 4 Quiz) (Outcome 1)
2. Enter the beginning balances of a
business. Chapter 2-1 Case Problems,
Chapter 2 Quiz) (Outcome 2)
3. Prepare journal entries for a
business (Chapter 6-1 Case Problems,
Chapter 6 Quiz) (Outcome 3)
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Met/ Partially Met/ Not
Met
Met
Met
Met
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Summary of Future
Planned Action(s)
Utilized Quickbooks, with
SNAP, Outcomes were met, no
future action at this time.
Utilized Quickbooks, with
SNAP, Outcomes were met, no
future action at this time.
Utilized Quickbooks, with
SNAP, Outcomes were met, no
future action at this time.
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Learning Outcome #1: Describe a manual accounting system

Measure #1

Chapter 4 -1 Case Problems
Measure 1 Description
Measure 1 Type

Direct
Indirect

Measure 1 Target Goal
Measure 1 Results

85 % of students score at least 80% on the
case problems for the chapter.
100% of students score at least an 100%,
students average score was 100% and a low
score of 100%, Therefore, this measure is
considered met.

Measure #2
Chapter 4 Quiz
Measure 2 Description
Measure 2 Type

Direct
Indirect

Measure 2 Target Goal
Measure 2 Results

85 % of students score at least 80% on the
chapter quiz.
90 % of students scored 67.5%, students
average score was 74% and a low score of
0%, Therefore, this measure is considered
unmet.

Summary of Learning Outcome #1:
This outcome was:

Met
Partially Met
Not Met

2017-2020 COMPRENSIVE
ADMINISTRATIVE OFFICE MANAGEMENT

JODY COY

6

Findings

Students need review for quizzes. Test scores
are lower than expected study guide will be
implemented.

Learning Outcome #2: Enter the beginning balances of a business.
Measure #1
Chapter 2 -1 Case Problems
Measure 1 Description
Measure 1 Type

Direct
Indirect

Measure 1 Target Goal
Measure 1 Results

85 % of students score at least 80% on the
case problems for the chapter.
100% of students score at least an 100%,
students average score was 100% and a low
score of 100%, Therefore, this measure is
considered met.

Measure #2
Chapter 2 Quiz
Measure 2 Description
Measure 2 Type

Direct
Indirect

Measure 2 Target Goal
Measure 2 Results

85 % of students score at least 80% on the
chapter quiz.
100 % of students scored 97.5%, students
average score was 98% and a low score of
97.5%, Therefore, this measure is considered
met.

Summary of Learning Outcome #2:
This outcome was:

Met
Partially Met
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Not Met
Findings

Students understood the material given and
met the outcome with higher than expected
scores

Learning Outcome #3: Prepare journal entries for a business
Measure #1
Chapter 6 -1 Case Problems
Measure 1 Description
Measure 1 Type

Direct
Indirect

Measure 1 Target Goal
Measure 1 Results

85 % of students score at least 80% on the
case problems for the chapter.
90% of students score at least an 100%,
students average score was 60% and a low
score of 0%, Therefore, this measure is
considered Partially met.

Measure #2
Chapter 6 Quiz
Measure 2 Description
Measure 2 Type

Direct
Indirect

Measure 2 Target Goal
Measure 2 Results

90% of students score at least 90% on the
chapter quiz.
90 % of students scored 97.5%, students
average score was 98% and a low score of
0%, Therefore, this measure is considered
Partially met.

Summary of Learning Outcome #1:
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This outcome was:

Met
Partially Met
Not Met

Findings

Assessment Report for General Office Procedures OTC 1163
Term: Spring 2019
Summary Table
Learning Outcome

1.Demonstrate qualities and skills
necessary for the office assistant.
Chapter 1 - 4 Quiz

Met/ Partially Met/ Not Met

Partially Met

Summary of Future
Planned Action(s)
I plan to assign students
presentations for them to
demonstrate skills necessary for
the Office Assistant.

For Your Discussion Chapter 2
2.Communicate effectively in
diverse office settings.
Chapter 5 -8 Quiz

Met

I plan to add time in an office
setting for students to observe
communication.

For Your Discussion Chapter 6

Learning Outcome #1 Demonstrate qualities and skills necessary for the office assistant.
Measure #1
Chapter 1-4 True False Quiz
Measure 1 Description
Measure 1 Type

Direct
Indirect
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Measure 1 Target Goal
Measure 1 Results

85 % of students who take the quiz achieve at
least 80% on the quiz.
100 % of students scored an 80%, students
average score was 80% and a low score of
80%, Therefore, this measure is considered
met.

Summary of Learning Outcome #1:

This outcome was:

Met
Partially Met
Not Met

Findings

I believe it would be in the student’s best
interest to have a in class review before
administering the quiz.

Measure #2
Measure 2 Description

For Your Discussion Chapter 2

Measure 2 Type

Direct
Indirect

Measure 2 Target Goal

Measure 2 Results

2017-2020 COMPRENSIVE
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85 % of students who complete Chapter 2 For
Your Discussion achieve at least 80% (40 pts)
on the assignment.
100% of students scored a 45%, students
average score was 90% and a low score of
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90%, Therefore, this measure is considered
met.
Summary of Learning Outcome #2:

This outcome was:

Met
Partially Met
Not Met

Findings

Students performed well in the learning
environment this assignment was
administered. No change at this time.

Learning Outcome #2: Communicate effectively in diverse office settings.
Measure #1

Chapter 5 -8 Quiz
Measure 1 Description

Multiple Choice /True False Quiz

Measure 1 Type

Direct
Indirect

Measure 1 Target Goal
Measure 1 Results

85 % of students who take the quiz achieve at
least 80% on the quiz.
100 % of students scored an 80%, students
average score was 100% and a low score of
100%, Therefore, this measure is considered
met.

Summary of Learning Outcome #2:
This outcome was:

Met
Partially Met
Not Met
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Findings

Reviewing chapter points with student before
quiz improved students score. Knowledge of
this pre and post chapter test.

Measure #2

For Your Discussion Chapter 6
Measure 2 Description
Measure 2 Type

Direct
Indirect

Measure 2 Target Goal

Measure 2 Results

85 % of students who complete Chapter 2 For
Your Discussion achieve at least 80% (40 pts)
on the assignment.
100% of students scored a 45%, students
average score was 80% and a low score of
80%, Therefore, this measure is considered
met.

Summary of Learning Outcome #2:
This outcome was:

Met
Partially Met
Not Met

Findings

Students performed well in the learning
environment this assignment was
administered. No change at this time.

Assessment Report for Intro to Spreadsheet CIT 1204/HY01
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Term: Spring 2019
Summary Table
Learning Outcome
Construct and apply linking
techniques to move and copy
data between workbooks.
Develop various work products
using importing and exporting.
Enhance document design and
presentation of worksheets and
workbooks through the use of
charts, bitmapped graphics, and
clip art

Met/ Partially Met/ Not Met Summary of Future
Planned Action(s)
Students understood concepts
Partially Met
No further action at this time

Partially Met

Partially Met

Students understood concepts
No further action at this time
Review with students to be
sure they understand and be
sure assignment is attempted.
Two of the three students did
not do the assignment

Learning Outcome #1: Construct and apply linking techniques to move and copy data between
workbooks.

Measure #1
Level 1 Chapter 1 Skills Check
Measure 1 Description
Measure 1 Type

Direct
Indirect

Measure 1 Target Goal

Measure 1 Results

80 % of students who complete the skills
check achieve at least 80% on the skills
check.
100% of students scored a 100%, students
average score was 100 % and a low score of
100%, Therefore, this measure is considered
met.

Measure #2
Level 1 Chapter 2 Skills Check
Measure 2 Description
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Measure 2 Type

Direct
Indirect

Measure 2 Target Goal

Measure 2 Results

80 % of students who complete the skills
check achieve at least 80% on the skills
check.
67% students scored an 80%, students
average score was 80% and a low score of
50%, Therefore, this measure is considered
partially met.

Summary of Learning Outcome #1:

This outcome was:

Met
Partially Met
Not Met

Findings

Students understood the material given, one
student struggled with the work. I will review
in class to be sure students understand
material.

Learning Outcome #2: Develop various work products using importing and exporting.
Measure #1
Level 1 Chapter 5 Skills Check
Measure 1 Description
Measure 1 Type

Direct
Indirect

Measure 1 Target Goal

2017-2020 COMPRENSIVE
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Measure 1 Results

67% students scored an 80%, students
average score was 80% and a low score of
40%, Therefore, this measure is considered
partially met.

Measure #2
Level 1 Chapter 6 Skills Check
Measure 2 Description
Measure 2 Type

Direct
Indirect

Measure 2 Target Goal
Measure 2 Results

80 % of students who complete the skills
check achieve at least 80% on the skills
check.
67% students scored an 80%, students
average score was 80% and a low score of
50%, Therefore, this measure is considered
partially met.

Summary of Learning Outcome #2:
This outcome was:

Met
Partially Met
Not Met

Findings

Students understood the material given, one
student struggled with the work. I will review
in class to be sure students understand
material.

Learning Outcome #3: Enhance document design and presentation of worksheets and workbooks
through the use of charts, bitmapped graphics, and clip art

Measure #1
Level 2 Chapter 8 Skills Check
Measure 1 Description
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Measure 1 Type

Direct
Indirect
80 % of students who complete the skills
check achieve at least 80% on the skills
check.
1 student scored an 100%, students average
score was 100% and a low score of 0%, two
students did not attempt skills check.
Therefore, this measure is considered partially
met.

Measure 1 Target Goal
Measure 1 Results

Summary of Learning Outcome #3:
This outcome was:

Met
Partially Met
Not Met
Students understood the material given, one
student struggled with the work. I will review
in class to be sure students understand
material.

Findings

Assessment Report for Keyboarding OTC 1001
Term: Spring 2019
Summary Table
Learning Outcome
1. The student will be able
to complete
appropriate keying
techniques, using the
home row method.

Met/ Partially Met/ Not Met Summary of Future
Planned Action(s)
Met

This course is taught by
appointment however students
attended more like an online for
future courses I think it will be
beneficial for the students to
meet with instructor at least
once per section.

2. The student will be able
to complete beginner

Met
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work with less than 12%
errors.
3. The student will be able
to complete advanced
lessons with at least 6%
accuracy.

Met

4.
Learning Outcome #1: The student will be able to complete appropriate keying techniques, using the
home row method.

Measure #1
1-30 Posttest Timing # 1
Measure 1 Description
Measure 1 Type

Direct
Indirect

Measure 1 Target Goal

Measure 1 Results

Students will score at least an 80 % in the course.
The 1 student in the class completed the course
above the 80 % accuracy on timed test.

100% of students score at least an 90%,
students average score was 90% and a low
score of 90%, Therefore, this measure is
considered met.

Summary of Learning Outcome #1:

This outcome was:

Met
Partially Met
Not Met

Findings
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Learning Outcome #2: The student will be able to complete beginner work with less than 12% errors.
Measure #1
1-30 Posttest Timing # 4
Measure 1 Description
Measure 1 Type

Direct
Indirect
Students will score at least an 80 % in the course.

Measure 1 Target Goal
Measure 1 Results

100% of students score at least an 85%,
students average score was 85% and a low
score of 85%, Therefore, this measure is
considered met.

Summary of Learning Outcome #2:
This outcome was:

Met
Partially Met
Not Met

Findings

Students practicing at home as well as during
class sessions will improve typing skills.

Learning Outcome #3: The student will be able to complete advanced lessons with at least 6%
accuracy.

Measure #1
1-30 Posttest Timing # 6
Measure 1 Description
Measure 1 Type

Direct
Indirect
Students will score at least an 80 % in the course.

Measure 1 Target Goal
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100% of students score at least an 90%,
students average score was 90% and a low
score of 90%, Therefore, this measure is
considered met.

Measure 1 Results
Summary of Learning Outcome #3:
This outcome was:

Met
Partially Met
Not Met
Students practicing at home as well as during
class sessions will improve typing skills.

Findings

Assessment Report for Office Technology OTC 1043
Term: Spring 2019
Summary Table
Learning Outcome
1.Proper business email
etiquette and office
procedures.
Chapter 4 quiz
2.Computer, telephone,
photocopier and fax
equipment knowledge.
Chapter 2 & 6 quiz
3. Organization using
Outlook
Chapter 11 & 12 quiz
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Met/ Partially Met/ Not Met Summary of Future
Planned Action(s)
I utilized MindTap for this
course, it is student friendly
Met
and the work flow is efficient.
No future action planned at
this time.
I plan to take the students
around to office machines on
Met
campus and operate them to
operate the different types of
office equipment for hands on
experience
I will require students to
Met
setup an account to utilize
Outlook for the hands on
experience.
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Learning Outcome #1: Proper business email etiquette and office procedures.
Measure #1
Chapter 4 Matching Quiz
Measure 1 Description
Measure 1 Type

Direct
Indirect

Measure 1 Target Goal
Measure 1 Results

85 % of students who take the quiz achieve at
least 85% on the quiz.
85% of students score at least an 85%,
students average score was 99% and a low
score of 99%, Therefore, this measure is
considered met.

Summary of Learning Outcome #1:

This outcome was:

Met
Partially Met
Not Met

Findings

I used Mindtap for this class, it has a learning
environment that is student interactive.

Learning Outcome #2: Computer, telephone, photocopier and fax equipment knowledge.
Measure #1
Chapter 2 Matching Quiz
Measure 1 Description
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ADMINISTRATIVE OFFICE MANAGEMENT

JODY COY

20

Measure 1 Type

Direct
Indirect

Measure 1 Target Goal
Measure 1 Results

85 % of students who take the quiz achieve at
least 85% on the quiz.
100% of students score at least an 100%,
students average score was 100% and a low
score of 100%, Therefore, this measure is
considered met.

Summary of Learning Outcome #2:
This outcome was:

Met
Partially Met
Not Met

Findings

I used MindTap for this class, it has a learning
environment that is student interactive.

Measure #2
Chapter 6 Matching Quiz
Measure 2 Description
Measure 2 Type

Direct
Indirect

Measure 2 Target Goal
Measure 2 Results

85 % of students who take the quiz achieve at
least 85% on the quiz.
100% of students score at least an 100%,
students average score was 100% and a low
score of 100%, Therefore, this measure is
considered met.

Summary of Learning Outcome #2:
This outcome was:
2017-2020 COMPRENSIVE
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Partially Met
Not Met
Findings

I used MindTap for this class, it has a learning
environment that is student interactive.

Learning Outcome #3: Organization using Outlook
Measure #1
Chapter 11 Matching Quiz
Measure 1 Description
Measure 1 Type

Direct
Indirect

Measure 1 Target Goal
Measure 1 Results

85 % of students who take the quiz achieve at
least 85% on the quiz.
100% of students score at least an 100%,
students average score was 100% and a low
score of 100%, Therefore, this measure is
considered met.

Summary of Learning Outcome #3:
This outcome was:

Met
Partially Met
Not Met

Findings

I used MindTap for this class, it has a learning
environment that is student interactive.

Measure #1
Chapter 12 Matching Quiz
Measure 1 Description
Measure 1 Type
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Direct
Indirect
85 % of students who take the quiz achieve at
least 85% on the quiz.

Measure 1 Target Goal

100% of students score at least an 100%,
students average score was 100% and a low
score of 100%, Therefore, this measure is
considered met.

Measure 1 Results
Summary of Learning Outcome #3:
This outcome was:

Met
Partially Met
Not Met

Findings

I used MindTap for this class, it has a learning
environment that is student interactive.

Assessment Report for Records Management I OTC 1051
Term: Spring 2019
Summary Table
Learning Outcome
1. Identify various kinds of
physical and electronic record
formats, describe the life
cycle of
records and
information (1)
2. Identify and define
electronic business activities.
Identify common problems
and challenges
for
records system. (2)
3. Learn and explain the need
for indexing rules in
alphabetic storage (3)(4)(5)

2017-2020 COMPRENSIVE
ADMINISTRATIVE OFFICE MANAGEMENT

Met/ Partially Met/ Not Met Summary of Future
Planned Action(s)
N/A Students Withdrawal

N/A Students Withdrawal

N/A Students Withdrawal
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1.0 Program Data and Resource Repository
1.1 Program Summary
The program should provide a descriptive summary of the program.
Narrative:
Culinary Arts/Hospitality Certificate: Culinary Arts and Hospitality is one of the fastest growing
sectors of the workforce today. If you’re considering a profession as a Chef, or a career within the
hotel and restaurant industry, please join us and put your creativity to the test. We will provide you
with all the essential skills you need to get started in this career field with hands on experience and
supportive instructors in our 2-semester program. Interview with Culinary Instructor is required
before being admitted to the program

1.2 Quantitative and Qualitative Data
All programs are provided with the most recent two years of data by the Office of
Institutional Research (IR) as well as two-year budget data provided by the Business
Office.
The data sets provided by the Office of Institutional Research include the following
elements for the most recent two (completed) academic years:
•
•
•
•
•
•
•
•
•
•

Number of Faculty (Full Time; Part Time; Total)
Student Credit Hours by Faculty Type
Enrollment by Faculty Type
Faculty Name by Type
Average Class Size, Completion, and Attrition
Course Completion, Success and Attrition by Distance Learning v Face-to-Face
Number of Degrees/Certificates Awarded
Number of Graduates Transferring (if available from IR)
Number of Graduates Working in Related Field (technical programs only)
Expenditures and Revenues

Additional data may also be available for reporting from the Office of Institutional Research, as
applicable. Requests for additional data must be made through a data request.

(See Section 1.2 in the Program Review Handbook for more information.)
Narrative:
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Under Patty DeGeorge, the Culinary program had seven majors and produced seven certificates. Ms.
DeGeorge left ICC after the spring semester of 2018. ICC did not have a Culinary Professor for AY20182019.

AY2017-2018

AY2018-2019

Number of Faculty:
1 full time (DeGeorge)
0 part time
Enrollment & Student credit hours by Faculty
type:
Full time: 28 total credit hours taught,
with 57 total students enrolled
Part time: 0 credit hours taught, 0 total students
enrolled
Average Class size:
7.13 students in Face-to-Face classes
0 students in online classes
7.13 students across all courses
Completion rates:
100% face-to-face
0% online
100% all courses
Pass (‘D’ or better) rates:
100% face-to-face
0% online
100% all courses
Pass (‘C’ or better) rates:
98.25% face-to-face
0% online
98.25% all courses
Number of Majors: 7 (0 returned in Fall 2018)
Degrees Awarded: 7 Cert CUL

Number of Faculty:
0 full time
0 part time
Enrollment & Student credit hours by Faculty
type:
Full time: 0 credit hours taught, 0 total students
enrolled
Part time: 0 credit hours taught, 0 total students
enrolled
Average Class size:
0 students in Face-to-Face classes
0 students in online classes
0 students across all courses
Completion rates:
00% face-to-face
0% online
00% all courses
Pass (‘D’ or better) rates:
00% face-to-face
0% online
00% all courses
Pass (‘C’ or better) rates:
0% face-to-face
0% online
0% all courses
Number of Majors: 0
Degrees Awarded: 0
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2.0 Student Success
2.1 Define Student Success
The program faculty should provide a definition of how student success is defined by the
program. (See Section 2.1 in the Program Review Handbook for more information.)
Narrative:
The Culinary program defines student success as acquiring the skills to produce food that
is both visually appealing as well as delicious in a timely manner. The student will also
be able create new and unique food experiences.

2.2 Achieve/Promote Student Success
The program faculty should describe how the program achieves and promotes student
success. (See Section 2.2 in the Program Review Handbook for more information.)
Narrative:
The Culinary program will continue to hone the curriculum to ensure that students are having
success. This section will be expanded once a culinary professor is employed.
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3.0 Assessment of Student Learning Outcomes
3.1 Reflection on Assessment
The program faculty should provide a narrative reflection on the assessment of program
curriculum. Please provide data gathered for outcomes at both program, course, and general
education levels. Please review the Assessment Handbook for resources on gathering this
information provided by the Assessment Committee.
Narrative:
There is not evidence that the program faculty participated in Assessment consistent with the
ICC Assessment Handbook.

3.2 Significant Assessment Findings
The program faculty should provide a narrative overview of the program's significant
student learning outcomes assessment findings, any associated impact on curriculum, as
well as any ongoing assessment plans. The program may attach data charts, assessment
reports or other relevant materials. (See Section 3.2 in the Program Review Handbook for
more information.)
Narrative:
AY2017-2018
Enrollment and Attrition Rates Reflection
Spring 2017: Instructed courses were Safety and Sanitation and Introduction to Hospitality
Safety and Sanitation:
Consisted completely of night time adult, non-traditional learners: 7 total (1) dropout, (1) quit at the
end.
100% pass rate on the state exam of the 5 students remaining.
Introduction to Hospitality:
Consisted 4 non-traditional learners, 1 student in need of credits (who became a culinary student): 5
total
1 failure but continued to matriculate, 4 remaining all passed.
Fall 2018: Instructed courses were Safety and Sanitation, Introduction to Culinary Arts,
Introduction to Hospitality, Introduction to Pastry Arts
Safety and Sanitation: 6 total traditional students under the age of 22
Of the 6 only (1) successfully passed the ServSafe Exam.
Exam was re-administered for a second time, 100% pass rate after retesting.
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After further discovery, it was determined that students have a very low level of reading and
processing. They did not understand what they were reading on the exam, even though numerous
sample oral and written tests were given.
No attrition, all students remained for the next course.
Introduction to Culinary Arts: 8 students total, (2) non-traditional, 2 traditional
This course is designed around project learning. Students must produce the meal from start to finish
which was introduced by the instructor.
100% pass rate.
No attrition, all students continued to the next course.
Introduction to Pastry Arts: 8 students total, (2) non-traditional, 2 traditional
This course is designed around project learning. Students must produce the meal from start to finish
which was introduced by the instructor.
100% pass rate.
No attrition, all students continued to the next course.
Introduction to Hospitality: 6 students, (5) traditional, (1) non-traditional.
Certificate Culinary Arts/Hospitality Mgmt 2
All students passed.
No attrition, all students returned for the spring 2018 semester.
To date, the Culinary Arts and Hospitality Management program at Independence Community
college has had only one full semester of data collected. The largest trend noted here is the lack of
reading, writing, computer, and critical thinking skills the students possess when entering the
program (take note of lack of writing skills through instructor evaluations). By creating hybrid
courses in all classes with Canvas, students are encouraged to use computer applications while also
improving their reading, writing, and critical thinking skills.
Additional critical thinking has been introduced for the spring 2018 semester, online and in
classroom through possible “real life” scenarios that have no true answer. For example, “Do lobsters
feel pain?” is a question that was posed to students.

AY2018-2019
The College was unable to hire a Culinary professor, so no students were enrolled. Therefore,
assessment took place.

3.3 Ongoing Assessment Plans
The program faculty should describe ongoing assessment plans and attach any new
assessment progress reports for the current or past academic year.
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Narrative:
There is not an ongoing assessment plan currently. Once the full-time faculty position is filled,
a plan will be developed, implemented, and reported.
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4.0 External Constituency and Significant Trends
An important component of maintaining a superior program lies in awareness and understanding of
other possible factors that may impact the program and/or student outcomes. After consideration
of these other factors, program faculty should document the relevant information within this
section. As applicable, this should include the following.

4.1: Program Advisory Committee:
•
•

Include Advisory Member Name/ Title/ Organization/ Length of Service on
committee; note the Committee Chair with an asterisk (*).
Upload meeting minutes from the previous spring and fall semesters and attach in the
appendices section (10.0).

Narrative:
The program advisory committee was created in the during the Fall 2017 semester. It met once
on October 10, 2017. The minutes from that meeting are included below. Since the open
Culinary position has not been filled, the advisory board has not met.
ICC Culinary Arts Advisory Board Meeting Agenda
Tuesday, October 10, 2017 (Joint meeting with Nursing, Vet Tech, and EMS)
ICC West Culinary Arts Center 6:00pm
Members Present: Patricia DeGeorge, Director of Culinary Arts Independence Community
College, Jean Wason, Culinary Arts Instructor, Independence High School, Terry Trout, Owner,
Ane Mae’s
Call to Order
1. Discussion on program and current status
a. Program is running with seven total students, will have 8 total students for second half of fall
semester, more enrolled for Spring 2018. Attending every event possible to make community
aware that culinary arts in running. Article in the paper every week, Diva Day, Pioneer Day,
Health Fair, Community Cooking Classes.
2. Discussion on Curriculum
a. Having difficulty with students not having the ability to comprehend what they read. Taking
observations from their Canvas assignments, they cannot spell and do not know the difference
between certain words (the difference between which and witch and when to use it). Because
they cannot read well, they are not reading the book or taking notes in class.
Cannot force them to take notes. Jean blames the K-12 system, suggested active note-taking.
Must take notes or cannot ask for help from me during class. Will try this suggestion. Also,
cutting back on lecture time and focusing more on hands on application and skill work.
Took students on active learning tour of the Little House to discuss tourism and will be touring
the new hotel Comfort Inn and suites next week.
3. Community Courses
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a. Community courses are running as scheduled. Held 2 private courses, plus courses for the
group Weight Watchers and Diva Day. Hired an adjunct instructor for non-credit who is
currently teaching cake decorating and candy making in W107. Running
extra courses when time allows.
Certificate Culinary Arts/Hospitality Mgmt 4
4. High School and Culinary
a. Discussed the possibility of having Jean’s high school’s students come in for a tour when the
college students are at work in their class. Then the high school students will have a firsthand
look at what college culinary courses are like. There needs to be a link between high school and
college so administration can see how important skill-based learning is. She is receiving no
money support for culinary arts at the high school level. Trying to see how I can intervene.
5. Jobs
a. Terry has hired one of my students, Student X, and she is doing great! Ree Drummond’s place
in OK has hired a culinary student, Student Y, and the cafeteria at ICC has hired Student Z.
6. Misc.
a. Discussed with Terry the possibility of bringing his employees through the culinary arts
kitchen-welcome at any time.
b. Terry discussed inviting Principal McAfee to be a part of the Culinary Advisory Board.
Meeting concluded at 7:00pm

4.2: Specialized Accreditation:
•
•
•

Include Accrediting Agency title, abbreviation, ICC contact; Agency contact, Date of
Last Visit, Reaffirmation, Next Visit, FY Projected Accreditation Budget.
Upload the most recent self-study and site visit documents.
Upload agency correspondence which confirm accreditation status.

Narrative:
No accreditation necessary for program. We are not required to have a health inspection per the
state of Kansas because we are an educational institution.

4.3: Other:
Discuss any external constituencies that may apply to the program. (See Section 4.3 in the
Program Review Handbook for more information.)
Narrative:
This program falls under the normal HLC accreditation for the college.
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5.0 Curriculum Reflection
5.1 Reflection on Current Curriculum
The program faculty should provide a narrative reflection that describes the program’s
curriculum holistically. The following are prompts formulated to guide thinking/reflection
on curriculum. While presented in question form, the intent of the prompts is to stimulate
thought and it is not expected that programs specifically answer each and every question.
•

Is the curriculum of the program appropriate to the breadth, depth, and level
of the discipline?
• How does this program transfer to four-year universities? (give specific
examples)
• What types of jobs can students get after being in your program? (Please use
state and national data)
• How dynamic is the curriculum? When was the last reform or overhaul?
• In the wake of globalization, how “internationalized” is the curriculum?
• How does the program assess diversity?
• Does the program have any community-based learning components in the
curriculum?

Narrative:
Program changes were made during AY2017-2018 to address student needs. The changes
were as follows:
1. Culinary Math was added as a new course.
2. Garde Manger had a name change to International Foods and went from 4 credit hours
to 3.
3. Patisserie was removed from the program.
4. Culinary Nutrition was added to the program.
Overall the program went from 28 credit hours to 27 credit hours. A copy of the new program
is below:
Culinary Program of Study by Academic Year
AY2017-2018
AY2018-2019
Culinary Arts and Hospitality Management (CUL)
Degree: Certificate

Culinary Arts and Hospitality Management (CUL)
Degree: Certificate

Culinary Arts/Hospitality Certificate: Culinary Arts
and Hospitality is one of the fastest growing sectors
of the workforce today. If you’re considering a
profession as a Chef, or a career within the hotel and
restaurant industry, please join us and put your
creativity to the test. We will provide you with all of

Culinary Arts/Hospitality Certificate: Culinary Arts
and Hospitality is one of the fastest growing sectors
of the workforce today. If you’re considering a
profession as a Chef, or a career within the hotel and
restaurant industry, please join us and put your
creativity to the test. We will provide you with all of
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the essential skills you need to get started in this
career field with hands on experience and supportive
instructors in our 2-semester program. Interview
with Culinary Instructor is required before being
admitted to the program.

the essential skills you need to get started in this
career field with hands on experience and supportive
instructors in our 2-semester program. Interview
with Culinary Instructor is required before being
admitted to the program.

Suggested Semester Plan
First Semester:

Suggested Semester Plan
First Semester:

Course Title
Credit Hours
Sanitation and Safety (CUL 2042)
2
Introduction to Hospitality (CUL1113)
3
Introduction to Culinary Arts (CUL1004)
4
Introduction to Baking (CUL1014)
4
Term Total
13
Second Semester:
Course Title
Credit Hours
Garde Manger (CUL1024)
4
Managing Customer Service (CUL1143)
3
Patisserie (CUL1034)
4
Term Total
11
Summer Session:
Course Title
Credit Hours
Culinary Arts & Hospitality Practicum (CUL1044) 4
TOTAL
28

Course Title
Credit Hours
Sanitation and Safety (CUL 2042)
2
Introduction to Hospitality (CUL1113)
3
Introduction to Culinary Arts (CUL1004)
3
Introduction to Baking (CUL1014)
3
Culinary Math (CUL1033)
3
Term Total
14
Second Semester:
Course Title
Credit Hours
International Foods (CUL1024)
3
Managing Customer Service (CUL1143)
3
Culinary Nutrition (CUL1043)
3
Culinary Arts & Hospitality Practicum (CUL1044) 4
Term Total
13
TOTAL:
27

The Culinary program did not have an instructor for AY2018-2019, the efficacy of the
curriculum changes cannot be evaluated.

5.2 Degree and Certificate Offerings or Support
Program faculty should list what degrees and certificates are offered and/or describe how the
program curriculum supports other degrees and/or certificates awarded by the college.
Narrative:
This program is a certificate only.
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6.0 Faculty Success
6.1 Program Accomplishments
The program faculty should highlight noteworthy accomplishments of individual faculty.
Narrative:
AY2017-2018: As a professor of mathematics at ICC, I am unaware of any noteworthy
accomplishments of Patty DeGeorge.
There were no faculty members for AY2018-2019.

6.2 Faculty Accomplishments
The program faculty should highlight noteworthy program accomplishments.
Narrative:
AY2017-2018: As a professor of mathematics at ICC, I am unaware of any noteworthy
accomplishments of Patty DeGeorge.
There were no faculty members for AY2018-2019.

6.3 Innovative Research, Teaching and Community Service
The program faculty should describe how faculty members are encouraged and engaged in
promoting innovative research, teaching, and community service.
Narrative:
During the AY2017-2018, the program provided food for several community events.
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7.0 Program Planning & Development for Student Success
7.1 Narrative Reflection on Qualitative and Quantitative Data and Trends
Provide a thoughtful reflection on the available assessment data. (See Section 7.1 in the
Program Review Handbook examples.)
Narrative:
The completion rate for AY2017-2018 was 100%. Since ICC did not replace the culinary
professor for AY2018-2019, the program did not have any students.

7.2 Academic Program Vitality Reflection
The program vitality assessment, goals and action planning are documented by completing
the Program Summative Assessment form.
Programs should use previous reflection and discussion as a basis for considering program
indicators of demand, quality, and resource utilization and a program self-assessment of
overall program vitality. (See Section 7.2 in the Program Review Handbook for more
information.)
Narrative:
Vitality Category: Revitalization Opportunities or Needs
This program only ran one semester before the culinary professor left the college and was not replaced.
The first year had seven students who all earned certificates. At first glance, it appears that this would
be a successful program. The College needs to give the program a chance prove it can have long term
success.

7.3 Academic Program Goals and Action Plans
Programs will also establish or update 3 to 5 long-term and short-term goals and associated
action plans which support student success. These goals should include consideration of cocurricular and faculty development activities. Long-term goals are considered to be those that
extend 3 to 5 years out, while short-term goals are those that would be accomplished in the next
1 to 2 years. Additionally, programs should update status on current goals. Programs should
use S.M.A.R.T. goal setting for this purpose. (See Section 7.3 in the Program Review
Handbook for more information.)
Narrative:
The current goal of the ICC Culinary Program is to hire a professor. This professor will have to
determine S.M.A.R.T. goals to insure future program success.
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7.4 Mission and Strategic Plan Alignment

Program faculty should indicate the ways in which the program's offerings align with the ICC
mission. Also, in this section program faculty should provide narrative on the ways that initiatives
may be tied to the ICC Strategic Plan and to HLC accreditation criterion. It is not necessary to
consider an example for each HLC category, but program faculty are encouraged to provide one or
two examples of initiatives in their program that are noteworthy. These examples may be helpful
and included in future campus reporting to HLC. (Refer to section 4.3 for HLC categories)

Narrative:
The Culinary Program meets the Mission and Vision by promoting cultural enrichment through
different styles of food and by providing students a certificate that can help the student find
employment.
This program ties in the Strategic Plan through Academic Excellence and Enrollment.
The developmental math program aligns itself with the Higher Learning Commission’s Criterion
3: Teaching and Learning: Quality, Resources, and Support. More specifically:
3. A. The institution’s degree programs are appropriate to higher education.
1. Courses and programs are current and require levels of performance by
students appropriate to the degree or certificate awarded.
3. D. The institution provides support for student learning and effective teaching.
4. The institution provides to students and instructors the infrastructure and
resources necessary to support effective teaching and learning (technological
infrastructure, scientific laboratories, libraries, performance spaces, clinical
practice sites, museum collections, as appropriate to the institution’s
offerings).
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8.0 Fiscal Resource Requests/Adjustments
8.1 Budget Requests/Adjustments
Based on program data review, planning and development for student success, program
faculty will complete and attach the budget worksheets to identify proposed resource needs
and adjustments. These worksheets will be available through request from the college’s
Chief Financial Officer. Program faculty should explicitly state their needs/desires along
with the financial amount required.
Programs should include some or all of the following, as applicable, in their annual budget
proposals:
•

Budget Projections (personnel and operation)

•
•
•
•
•

Position Change Requests
Educational Technology Support
Instructional Technology Requests
Facilities/Remodeling Requests
Capital Equipment
•
•
•

•

Non-Capital Furniture & Equipment
New Capital Furniture & Equipment
Replacement Capital Furniture & Equipment
Other, as applicable

•

Accreditation Fee Request

•
•

Membership Fee Request
Coordinating Reports

Resource requests should follow budgeting guidelines as approved by the Board of Trustees
for each fiscal year. The resource requests should be used to provide summary and detailed
information to the division Dean and other decision-makers and to inform financial decisions
made throughout the year.
Narrative:
The AY2017-2018 operating budget was included for reference. This budget should be used as
the baseline budget should the College choose to continue with the Culinary Program.
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9.0 Program Planning and Development Participation
9.1 Faculty and Staff
Program faculty will provide a brief narrative of how faculty and staff participated in the
program review, planning and development process. List the preparer(s) by name(s).
Narrative:
This report was prepared by Brian Southworth, Professor of Mathematics. This report utilizes
text from the 2018-2019 Annual Program Review prepared by Tonda Lawrence. Data was
provided by Anita Chappuie, Director of Institutional Research, and Jonathan Sandhoo from the
Business Office.

9.2 VPAA and/or Administrative Designee Response
After review and reflection of the Comprehensive Program Review or the Annual Program Review,
the Division Chair and VPAA will write a summary of their response to the evidence provided. The
Division Chair and VPAA’s response will be available to programs for review and discussion prior to
beginning the next annual planning and development cycle.

Narrative:
The College needs to decide on the status of this program. It has the appearance that it could be
successful, but it has only run one academic year. Should this program continue a robust
assessment plan must be developed and followed. ---Brian Southworth, Division Chair of Math
& Business, April 6, 2020.

After reviewing the budgetary consideration in restarting the Culinary Arts program for Fall
2020 the administration at ICC agreed that at this time it is in the best financial interest of the
school to keep the program inactive. Mark Allen, VPAA.
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10.0 Appendices
Any additional information that the programs would like to provide may be included in this section.
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Memo
To:

Independence Community College Board of Trustees

From:

George C. Knox, EdD
President

Date:

May 4, 2020

Re:

First Reading of Proposed Board Policy PSL-716 Alternative Work Arrangement

Board Policy provides for two readings of proposed policies and/or revisions prior to inclusion in the
Board Policy Manual. The first reading of Board policy PSL-716 is proposed as follows:
CODE:
SUBJECT:
ADOPTED:

PSL - 716
Alternative Work Arrangement Policy

The purpose of this policy is to set the standards for a consistent process and treatment of employees
regarding alternate work arrangements at Independence Community College (ICC).
Availability of an alternate work arrangement is at the discretion of the college and subject to change
with or without notice.
This policy applies only to non-faculty employees and any future references to employees in this policy
refer to non-faculty employees.
Definitions
- Telecommuting - A work arrangement in which a supervisor authorizes an employee to perform
their usual job duties away from their central workplace in accordance with an active alternative
work agreement.
-

Flex Time – An adjusted work schedule in which a supervisor authorizes an employee to perform
their usual job duties outside of normal working hours of 8am to 5pm in accordance with an
alternative work agreement.

-

Central Workplace – Independence Community College campuses.

-

Employee - A person employed by the college pursuant to the Board of Trustees policies.
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-

Alternate Work Arrangement Agreement (Work Agreement) - The written agreement between
the college and the employee that details the terms and conditions of an employee’s work schedule
whether away from or at the central workplace. Work agreements are required for any alternate
work arrangement.

-

Work Schedule - The employee’s hours of work in the central workplace and/or in the alternate
work location.

Procedures
Alternate work arrangements are not to be considered a universal employee benefit or right. No
employee is entitled to or guaranteed the opportunity to an alternate work arrangement.
Administration is responsible for the continued successful operations of the college and thus has the
sole discretion to designate positions and/or individuals for an alternate work arrangement.
Alternate Work Arrangements do not change the conditions of employment or required compliance
with laws and policies. Employees working on an alternate work arrangement are subject to the same
policies, statutes, and procedures applicable to all employees including, but not limited to, time and
attendance and leave policies. Divisions must ensure that procedures are in place to document the
work hours of employees in alternate work arrangements ensuring compliance with the Fair Labor
Standards Act.
Supervisors may require employees to report to a central workplace or video conference as needed
for work-related meetings or other events or may meet with employees in the alternative work location
as needed to discuss work progress or other work-related issues.
If a holiday falls on an employee’s scheduled day off as a result of an alternate work arrangement, the
employee’s supervisor will make appropriate schedule adjustments to accommodate the holiday.
Requests for alternate work arrangements should be initiated by the employee’s supervisor and should
establish the business justification for the alternate work arrangement.
The supervisor should consider material and equipment needs when drafting a proposal for an
alternate work arrangement with the goal of making the arrangement cost-neutral, i.e., no more
equipment, supplies or expense should be necessary as a result of the alternate work arrangement
than would be needed in the original work location.
Approved alternate work arrangements must be initiated through a formal alternate work arrangement
agreement. At a minimum, this agreement will establish:
1) That the agreement may be revoked any time without cause by written notification of the
college or upon request by the employee;
2) That the agreement will be reviewed periodically for compliance and to insure the
continued business justification for the work agreement;
3) The employee’s work schedule;
4) The employee’s work location(s);
5) How communications between the employee, supervisor, colleagues and others will be
maintained;
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6) Exclusions of liability for the college and the State related to injury or property damage to
third persons at employee maintained home-based work locations;
7) An indemnification and hold harmless clause releasing the college and the State from any and
all claims, demands, judgments, liabilities, losses, damages, or expenses resulting or arising
from any injury or damage to any person, corporation or other entity caused directly or
indirectly by the employee’s acts, omissions, bad faith, willful misconduct or negligence
excluding acts within the scope of the employee’s employment;
8) The employee’s status during emergency or weather-related closings.
If approved for an alternate work arrangement, the employee is expected to maintain appropriate
levels of productivity and quality of work. If working from a home-based location, the employee will
be expected to make arrangements which allow the work site to be a productive work environment
during the agreed upon work hours. Alternate work locations are considered extensions of the
employee’s central work location during the time period outlined in the Alternate Work Arrangement
Agreement.
The college will not be responsible for any additional costs associated with alternate work locations
such as utilities, home maintenance, etc. The employee will be responsible for any tax implications of
a home-based work location. For a home-based work location, the employee will be responsible for
providing insurance coverage for equipment, supplies, etc. provided by the employee. The employee
will be responsible for compliance with any local zoning ordinances or other restrictions related to
maintaining a home-based work site. The college will not be liable for any fines, penalties, taxes or
other expenses that may accrue as a result of any violation of applicable restrictions.
Employees must follow college approved data security policies and procedure for protecting
confidential information.
The employee will be responsible for securing any materials, documents and/or equipment
transported from the college.
The supervisor will use the college’s normal performance management system to clearly define the
performance expectations and to assess the employee’s performance. If a decline in performance is
noted, the arrangement will be canceled.
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Alternative Work Agreement
Employee: _________________________________________ICC ID# ____________________
Department:___________________ _ Position Title: _______________________________
_ Telecommuting _

_

Flex Time __ Alternate Work Location: ________________________

Agreement Start Date: _________________ Agreement End Date: _________________

_

Alternate Work Schedule (Hours)
On-Site
Start Time
End Time

Hours
Worked

Off-Site
Start Time
End Time

Monday
Tuesday
Wednesday
Thursday
Friday
Total Hours Scheduled

Conditions:
•
•

•

•

This agreement may be severed at any time by the college or upon request of the employee.
The employee will indemnify and hold the college and the State harmless from any and all claims, demands, judgments,
liabilities, losses, damages, or expenses resulting or arising from injury or property damage to third persons at employee
maintained home-based work locations.
The employee will indemnify and hold the college and the State harmless from any and all claims, demands, judgments,
liabilities, losses, damages, or expenses resulting or arising from any injury or damage to any person, corporation or other
entity caused directly or indirectly by the employee’s willful, malicious, or criminal acts or omissions or for acts or omissions
done for personal gain.
Employee agrees to maintain frequent communication with supervisors, colleagues and others via: (list home office
number/cell phone number, etc.)

Comments:
This document establishes an alternate work arrangement per the stipulations of ICC Policy PSL-716, Alternate Work
Arrangements. By signing below, the employee agrees to abide by all stipulations stated therein.

Employee Printed Name

Supervisor Approval

Employee Signature

Division VP Approval

Human Resources Approval

Date

Date

Memo
To:

Independence Community College Board of Trustees

From:

George C. Knox, EdD
President

Date:

May 4, 2020

Re:

President’s Update

____________________________________________________________________________________

Overviews of the May 9, 2020 virtual Commencement and the ICC Road Map to Reopening will
be provided.
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Background:
On January 31, 2020, the Secretary of Health and Human Services declared the COVID-19
outbreak a public health emergency. The crisis was then declared a national emergency by the
President of the United States and a global pandemic by the World Health Organization (WHO).
Independence Community College began monitoring the COVID-19 pandemic at the beginning
of the Spring 2020 semester. COVID-19 became a standing topic at all executive cabinet
meetings at the end of January. Our first communication to the ICC community was sent on
Monday, February 10, 2020 which outlined where individuals could find information on a local,
state, and federal level and best practices for healthy behaviors. A second communication was
sent by President Knox on March 4, 2020 outlining precautionary steps being taken by ICC,
including limiting travel and adding dozens of hand sanitizing stations across campus. The
college ultimately moved to extend Spring Break by two weeks in order to facilitate the
transition to an online learning environment for the remainder of the Spring 2020 semester.
Emergency Response Team:
Formed by President George Knox, the Emergency Response Team (ERT) is comprised of faculty
and staff representing all facets of ICC operations. Because the unprecedented scale of the
COVID-19 pandemic could impact on all areas of campus life, expertise from a cross-section of
campus is essential. The ERT collaborates closely with the Board of Trustees, Faculty Senate,
student leaders, and local and state elected officials to ensure all stakeholders are involved in
our decisions and are well informed of the recommendations as they are being developed.
Guided by the ICC strategic plan, the ERT is dedicated to achieving four core principles:
•
•
•
•

Protecting the health and safety of all ICC students and employees;
Limiting and mitigating the spread of the COVID-19 virus on campus and in our
community;
Maintaining ICC’s academic excellence and programs of distinction;
Sustaining core college functions and operations.

The Emergency Response Team is made up of eight distinct standing committees with diverse
membership from across campus. The eight standing committees contribute to the larger
decisions being made about when and how ICC will achieve normal operations.

Emergency Response Team Structure: A Roadmap to Reopening Campus:
The Emergency Response Team is made up of eight distinct standing committees with diverse
membership from across campus. The seven standing committees contribute to the larger
decisions being made about when and how ICC will achieve normal operations.
Standing Committees:
1. Campus Health and Risk Management:
Team Lead: Dr. Vincent Bowhay
Goal: Determine the best way to repopulate campus while reducing risk. Create and
refine medical and health related recommendations and implications for how to
repopulate campus safely.
2. Admissions/Enrollment:
Team Lead: Brittany Thornton
Goal: Develop and execute plans to recruit, retain, and educate ICC students in person
and online.
3. Academic Excellence:
Team Lead: Dr. Mark Allen
Goal: Develop plans to deliver academic courses in the safest and most practical
environment (virtual, in-person, and/or potential mid-semester shifts).
4. Finance:
Team Lead: Jonathan Sadhoo
Goal: Develop financial models for a wide variety of scenarios and identify the priorities
for generating revenue and sustaining the integrity of the college.
5. Housing and Facilities:
Team Lead(s): Mary Bailey and Benny Buerskins
Goal: Develop plans to safely house ICC students and limit the potential transmission
risks in campus facilities when students return to campus.
6. Communications:
Team Lead: Meagan Moore
Goal: Create and manage a communication strategy that is transparent and timely.
7. Athletics:
Team Lead: Eric Figurski
Goal: Create models taking into account impact on student athletes, competition, and
the hosing of safe athletic events.

8. Human Resources:
Team Lead: Lori Boots
Goal: Create a structure to mitigate risk for employees returning to campus while
ensuring supervisors follow policy for distance/telework and employee work
requirements.

A Phased Return to Campus:
As a part of a series of initiatives to improve coordination and communication among all ICC
constituents and stakeholders, the Emergency Response Team has created COVID-19 Advisory
System. The advisory system will be the foundation for building a comprehensive plan
communicating expectations and providing guidance during any phase of the COVID-19
pandemic at all levels of the college.

COVID-19 Advisory System

Severe Risk

-

Elevated Risk

-

Low Risk

-

Imminent risk of transmission/exposure
Daily monitoring of local, state, and regional health departments
Establish the Emergency Response Team as needed
Close all ICC facilities and prepare for the transition to a fully
online classroom experience.
Cancel all official campus events and meetings following local,
state, and federal guidelines
Heightened risk of transmission/exposure
Increase monitoring of local, state, and regional health departments
Coordinate emergency response plans to prepare for a wide variety
of scenarios
Guidance will be issued identifying campus event policies
Lower risk of transmission/exposure
Refine campus operation plans and assess vulnerabilities
Review and update emergency response plans
Return to normal campus operations; faculty, staff, and students
fully return to campus
Campus events are held as usual

Team Leads are expected to report their 3-phase reopening plans to the ERT on
or before May 4, 2020, using the following outline as guiding principles for the
plan:
I.

Objectives
a. What purpose are we fulfilling?
b. Who is the intended audience/populations we are serving?
c. How we will adequately protect all persons/mitigate risk?
d. How do we plan for the unknown?

II.

Phased-In Reopening
a. Phase I (red)
b. Phase II (yellow)
c. Phase III (green)
Remember: The phase-in stages will be different for each area and will vary from
the COVID-19 phases above, but green phase is the return to “normal”
operations with limited differences from operations as they were on March 12,
2020 (though this is where you consider the “new normal”).

III.

Critical Success Factors (CSFs)
a. Personal Protective Equipment (PPE) needs
b. Additional equipment for employees
c. Campus entry requirements
Examples: Checking temperatures? PPE for students/visitors? Check-in/checkout process?
d. Accomplishing laboratory/hands-on activities/office duty requirements in small
groups
e. Sanitizing and custodial work needs each workday/week
f. Remote work possibilities/schedule: Identifying employees with higher risk
factors, off-campus capabilities, etc.
g. Expectations for all employees in department/area: job function changes or
additions, etc.

IV.

Proposed Timelines
a. Phase 1
i. Financial/business function needs
ii. Facilities Management needs
iii. Institutional support function needs (cross-functions), e.g. President’s Office, IT,
etc.
iv. Human Resources Needs
v. Student Support Services Needs

b. Phase II
c. Phase III
Things to keep in mind:
1. Timelines will vary for each of the 8 plans, so plan accordingly with other departments
to ensure operations can continue as planned.
2. Nothing is “off the table”, any ideas will be considered if they are the best way to
mitigate risks.
3. This is priority one, please use all campus resources you need and consult with any
areas to complete these plans as needed.
4. The health and human safety of students and employees is paramount, and plan
timelines may need to be changed with frequency depending on outside factors,
including the extension of safer-at-home orders or the outbreak of additional COVID-19
cases.

BOARD OF TRUSTEES REGULAR MEETING
Zoom Webinar - 7:00 p.m.
April 20, 2020
MINUTES
Members Present
Cynthia Sherwood
Ashley Osburn
Norman Chambers
Val DeFever
Kevin Brannum
John Eubanks
Others Present
George Knox, President
Cordell Jordan, Sr. Vice President and Chief Marketing Officer
Jonathan Sadhoo, Vice President for Administration and Facilities
Beverly Harris, Executive Assistant/Board Clerk
Lori Boots, Vice President for Human Resources
Vincent Bowhay, Vice President for Student Affairs
Mark Allen, Vice President for Academic Affairs
Eric Figurski, Interim Athletic Director
Ben Seel, Professor of Political Science
Tamara Blaes, Faculty Senate President
Guests
Jeff Chubb, Legal Counsel
Andy Taylor, Montgomery County Chronicle
Daily Reporter Representative
I.

ROUTINE
A. Call to Order – Dr. Sherwood called the meeting to order at 7:00 p.m. and noted an amendment to the agenda for
inclusion of an Executive Session for non-elected personnel.
B. Approval of Agenda – Norman Chambers moved to approve the amended agenda. John Eubanks seconded the
motion and the motion carried 6-0.
C. Welcome Guests – Dr. Sherwood welcomed the guests and noted there were no requests submitted for public
comment on items pertaining to the agenda.
D. Pledge of Allegiance – Dr. Knox led the group in recitation of the Pledge of Allegiance.
E. Mission Statement – Norman Chambers read the College Mission Statement.
F. Vision Statement – Kevin Brannum read the College Vision Statement.

II.

INSTITUTIONAL OPERATIONS
A. Faculty Senate Update – Tamara Blaes shared that the Faculty Senate met that afternoon and discussed the process
for conducting Administrative Evaluations. Lori Boots was acknowledged for her creation of a new document for this
purpose; results will be collected through Survey Monkey. The group hopes to have the Faculty Senate By-Laws
revised for approval during the regularly scheduled Board of Trustees meeting in May. Cynthia Sherwood asked Ms.
Blaes to share with the Faculty the Board’s appreciation for the hard work conducted in transitioning to on-line
coursework and everything being done to meet student needs.
B. Financial Report – Norman Chambers moved to approve the Financial Report. Val DeFever seconded the motion and
the motion carried 6-0.
C. Allow Payables – Cynthia Sherwood shared answers Jonathon Sadhoo provided for a few questions she had on the
payables. $112,000 was spent on the Inge Festival; however, $36,000 was spent when salaries were subtracted from
the total. Dr. Sherwood also questioned recruiting expenditures; Mr. Sadhoo informed her that charges from January
to the present time were included in the report. A student refund was also reviewed. John Eubanks moved to
approve the payables. Ashley Osburn seconded the motion and the motion carried 6-0.

D. Budget Planning Process – Jonathon Sadhoo asked the Board what direction they would like to pursue with 20202021 budget planning and shared that a carry-over budget process could be utilized. Dr. Sherwood noted the many
unanswered questions due to COVID-19 and the difficulty in being specific on budget numbers. Approximately
$598,000 loss in revenue by football athletes not returning to campus until July 1st was a major concern; Coach Harris
is investigating the possibility of pushing the football season back to August. Jonathan Sadhoo said he could move
forward with a carry-over budget or develop several revenue reduction projections for further discussion. Mr.
Sadhoo noted a possible decrease in revenue due to delinquent property taxes with the increase in unemployment
rates. Potential State appropriation reductions were also noted. Dr. Knox has been in contact with the Southeast
Kansas Community College Presidents; they are following a similar process and not allowing students back on campus
until July. Norman Chambers asked about CARES Act funding for the College; Jonathan Sadhoo responded that of
the approximate $600,000 amount, the first 50% must be distributed to students. Mr. Sadhoo shared that meal
refunds were already distributed, and the College may be responsible for approximately $428,000 in residence hall
refunds which may be allowable expenses for the College’s portion of funding. The contract with Great Western has
been cancelled and they have moved out; Consolidated is currently scheduled to open July 5th. Dr. Sherwood asked
for different scenarios for the various budget areas and scheduling of meetings for further discussion. Mr. Sadhoo
noted potential reductions in scholarships offered and requested Board input on other specific areas for reduction.
Trustee Brannum suggested two Trustees meet with Mr. Sadhoo in person for budget discussions; Dr. Knox noted
that campus is on lockdown for two weeks and suggested delay of in person meetings until that time has passed.
Jonathan Sadhoo will prepare hard copies of the budget proposals and work with the Trustees for scheduling in
person meetings; the Trustees were encouraged to send questions and/or input to Mr. Sadhoo. More information
on revenues is required prior to any definitive budget decisions. Mr. Chambers reminded the group of the June
timeframe associated with receipt of the County mill levy estimates and noted the assessed valuation is down
considerably this year which will require raising the mill levy to hold revenues constant.
E. Lawn Care Equipment 2020 – Norman Chambers moved to approve the purchase of lawn care equipment to include
a tractor with mower attachment as well as other minor potential equipment (weed trimmers, blowers, etc.) in an
amount not to exceed $15,000. Kevin Brannum seconded the motion and the motion carried 6-0.
F. President’s Update
• College Status Regarding COVID – 19 – Dr. Knox acknowledged the incredible efforts of College faculty in
transitioning to on-line coursework and working remotely to support our students. Dr. Knox also noted efforts
of administrative staff. Dr. Knox turned things over to our strategy person for COVID-19, Dr. Vincent Bowhay.
• Emergency Response Plan – Vincent Bowhay provided a snapshot of the Incident Response Teams’ work and
the College’s response to COVID-19: over 100 pallets of student belongings were shipped to them; grant awards
for technology needs were distributed to students; and the Emergency Communication Plan was developed.
Ashley Osburn applauded the amount of information provided, as well as the rapid response and detailed
communication to staff, Trustees, and the community. Norman Chambers added his thanks for the teams who
assisted in compiling the report presented.
• Strategic Planning Update – Cordell Jordan shared that the Strategic Planning Oversight Committee continues
its work. Focus is mainly on the outward-facing initiatives of the Strategic Plan; the campus workday was very
productive; new goals and benchmarks were set, as well as goal measurements. A report will be presented
during the regularly scheduled May Board meeting. Operational Plans continue through work with the four
focus areas; Enrollment is now headed by Dr. Vincent Bowhay, Dr. Allen is over Academic Excellence, Meagan
Moore heads Community Engagement; and, Laura Allison is over Endowment. Mr. Jordan shared that
Operational goals are ongoing in conjunction with the focus areas. Endowment may be re-focused; however,
plans continue for the Capital Campaign’s launch in the fall with the Gala in September and fund-raising goals
remain constant. ICC Foundation’s revenue losses and ability to contribute are factors in the endowment area.
III. CONSENT AGENDA – John Eubanks moved to approve the Consent Agenda as reported. Included in the Personnel Report
were transfer/status changes of: Erica Cope from the Student Support Services Engagement Coordinator to the position
of Head Cheer/Stunt Coach at an annualized salary of $32,000 plus College support toward employee participation in
ICC’s group health insurance plan; and, Toni Bruington from the part-time Bookstore Assistant position to the position
of Interim Bookstore Manager at an annualiz3d salary of $37,000 plus College support toward employee participation in
ICC’s group health insurance plan. Also included were the separations of: Eric Montgomery from the Chief Information
Officer position; Dr. Nyssa Crompton from the Professor of Chemistry position; Joshua Palmer from volunteer Football
Coach position; and, Sheena Brubaker from the Head Cheer/Stunt Coach position. Also included in the Consent Agenda
was receipt of the Gant Progress Report and approval of the March 9, 2020 Board of Trustees meeting minutes. Ashley
Osburn seconded the motion and the motion carried 6-0.

IV. EXECUTIVE SESSION – Employer-Employee Negotiations.
Ashley Osburn moved that the Board recess for an Executive Session for the purpose of discussing negotiations,
pursuant to the employer-employee negotiation exception, K.S.A. 75-4319(b)(3). Open Session would resume through
the Zoom link at 8:01 p.m. Those invited to attend were George Knox, Cordell Jordan, Lori Boots, Mark Allen, and Jeff
Chubb. Norman Chambers seconded the motion and the motion carried 6-0. The Board entered Executive Session at
7:51 p.m. The Board returned to Open Session through the Zoom link at 8:01 p.m.
V. EXECUTIVE SESSION - Non-Elected Personnel – John Eubanks moved that the Board recess for an Executive Session for
discussion of a personnel matter, pursuant to the non-elected personnel exception, K.S.A. 75-4319(b)(1). Responding
to Mr. Chubb’s suggestion, the Executive Session was corrected to reflect the Attorney/Client Privilege. Trustee
Eubanks was not required to repeat the motion to enter Executive Session made prior to the correction. Sample
Subjects for Attorney/Client Privilege are: Ongoing litigation; a settlement proposal; or a claim made against the
College. Consultation with the College attorney regarding legal matters is pursuant to the attorney/client privilege
exception, K.S.A. 75-4319(b)(2). Open Session would resume through the Zoom link at 8:13 p.m. Those invited to
attend were George Knox, Cordell Jordan, Lori Boots, Mark Allen, and Jeff Chubb. Ashley Osburn seconded the motion
and the motion carried 6-0. The Board entered Executive Session at 8:03 p.m. The Board returned to Open Session at
8:13 p.m.
VI. ADJOURN – John Eubanks moved the meeting adjourn. Kevin Brannum seconded the motion and the motion carried
6-0. The meeting adjourned at 8:14 p.m.
___________________________________
Beverly Harris
Board Clerk
Independence Community College is committed to a policy of nondiscrimination on the basis of race, sex, national
origin, religion, age, and disability in admissions, educational programs or activities, and employment, all as required
by applicable laws and regulations under the Title VI Civil Rights Act of 1964, Title IX regulations of 1972, Section 5 of
the Social Rehabilitation Act of 1973, and the Americans With Disabilities Act of 1990.

