«GreetingLine»,
Your FRC Network Account has been created.
Your Username is: «USERNAME»
Your Password will take the default combination of x####y where x represents your lower case first
initial, y represents your lower case last initial, and the four #s represent the last four digits of your
student ID (starts with 900). Example: j1234s. If you do not know your student ID please contact
Admissions & Records at http://www.frc.edu/admissions, or call (530) 283-0202.
Your FRC network account will grant you access to a number of services including: FRC email, Canvas,
and the On-Campus Computer Labs.
CANVAS:
Canvas will use your Network credentials, and can be reached at https://frc.instructure.com.
It may take one full business day after your account has been created for you to be able to access
Canvas. If you are not able to access Canvas after one business day, please contact us through our help
desk at: http://frc.hesk.com/"
EMAIL:
FRC Email Address: «USERNAME»@frc.edu
Your Network credentials are used for your FRC email. Be sure you do not have the CAPS LOCK on when
you login. The Password is case sensitive. If you cut and paste your username or password, be careful
not to include extra spaces before or after your entries.
COMPUTER LAB ACCESS:
For on-campus students, your Network credentials will log you onto the on-campus computer network.
PASSWORD RESET:
If you forget your password, please see the information found on our website
https://www.frc.edu/informationservices/canvas-login-information
*It is recommended that you change your password from the default. Do Not share your password.
Access to modern information technology is essential to the pursuit of achieving Feather River College's mission of instructional
excellence. The ability to use computing systems and software, as well as internal and external data networks, is an important
privilege for all members of the College community. The preservation of that privilege requires that each individual faculty
member, staff member, administrator and student comply with all established District procedures for appropriate use,
including all relevant federal, state, and local laws. These include laws of general application such as libel, copyright, trademark,
privacy, obscenity and child pornography laws as well as laws that are specific to computers and communication systems, such
as the Computer Fraud and Abuse Act and the Electronic Communications Privacy Act.
Violations of District procedures may result in progressive disciplinary action, including the loss of computer use privileges,
dismissal from the College, and legal action. Additionally, specific violations may constitute a criminal offense. Accordingly, it is
the duty of the District to provide a copy of the Administrative Procedure AP3720 to every College employee and every College
student using FRC's computing resources in order that they fully understand their responsibilities in doing so.
Computer Use and Network Agreement AP3720

Thank you and have a great day.
FRC IT Team

