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Dear Board Members:

A special meeting of the Board of Supervisors of Cypress Creek of Hillsborough County
Community Development District will be held Tuesday, September 22, 2020 at 7:00 PM via
Zoom; by following this link https://zoom.us/j/94070452874 enter meeting ID of 940 7045 2874
and passcode of 450355 or by calling in via 267-930-4000 passcode 401214. Following is the
advance agenda for the meeting:
I.

Roll Call

II.

Supervisors Requests & Audience Comments on Specific Items on the Agenda (Audience Comments Limited
to 3 Minutes per Person)

III.

Approval of Minutes for August 11, 2020 Regular Meeting

IV.

Approval of Minutes of August 25, 2020 Special Meeting

V.

Discussion of Rules of Procedures

VI.

Discussion of Policy and Procedures – Sign in Policy

VII.

Consideration of Proposals for the Following Services:

A. Security Monitoring
i.

Johnson Controls

ii.

Surveillance Technology

iii.

Securiteam

B. Security Services

VIII.

i.

Allied Universal

ii.

Off Duty Sheriff Deputy

Discussion of Fitness Classes at Cypress Creek

IX.

Staff Reports

A. Attorney
B. District Manager
i.

CDD 101Presentation – Provide Under Separate Cover

C. Amenity Manager
D. Field Manager
X.

Financial Reports

A. Approval of Check Run Summary
B. Combined Balance Sheet and Income Statements
XI.

Supervisors Requests and General Audience Comments

XII.

Next Board Meeting is Scheduled for October 13, 2020 at 7:00 p.m.

XIII.

Adjournment

The second order of business is the Public Comment Period where the public has an
opportunity to be heard on propositions coming before the Board as reflected on the agenda,
and any other items.
The third and fourth order of business is the Approval of Minutes from the Regular Meeting
held on August 11th, 2020 and the Special Meeting held on August 25th, 2020.
The seventh order of business is the Consideration of Proposals for Security Monitoring and
Security Services. Enclosed for your review and approval are copies of the different
proposals.
The eighth order of business is Discussion of Fitness Classes at Cypress Creek.
The tenth order of business is Financial Reports including the Approvals of the Check Run
Summary along with the Combined Balance Sheet and Income Statements. Copies are
enclosed for your review and approval.
The balance of the agenda will be discussed at the meeting. In the meantime, if you should
have any questions, please do not hesitate to contact me.
Sincerely,

Jason Greenwood
District Manager
Enclosures

AGENDA

Cypress Creek of Hillsborough County Seat 3: Shawna Winters – C
Community Development District Seat 5: Aneesah Dominguez– VC
Seat 1: Quanese Sparkman – AS
Seat 4: Susan O’Day – AS
Seat 2: Jason Hepburn – AS

Agenda

Tuesday
September 22, 2020
7:00 p.m.

Zoom Conferencing
https://zoom.us/j/94070452874
Meeting ID: 940 7045 2874

Board of Supervisors Meeting

I.

Roll Call

II.

Supervisors Requests & Audience Comments on Specific Items on the Agenda (Audience Comments
Limited to 3 Minutes per Person)

III.

Approval of Minutes for August 11, 2020 Regular Meeting

IV.

Approval of Minutes of August 25, 2020 Special Meeting

V.

Discussion of Rules of Procedures

VI.

Discussion of Policy and Procedures – Sign in Policy

VII.

Consideration of Proposals for the Following Services:
A. Security Monitoring
i.

Johnson Controls

ii.

Surveillance Technology

iii.

Securiteam

B. Security Services

VIII.

i.

Allied Universal

ii.

Off Duty Sheriff Deputy

Discussion of Fitness Classes at Cypress Creek

IX.

Staff Reports
A.

Attorney

B.

District Manager
i.

X.

CDD 101Presentation – Provide Under Separate Cover

C.

Amenity Manager

D.

Field Manager

Financial Reports
A. Approval of Check Run Summary
B. Combined Balance Sheet and Income Statement

XI.

Supervisors Requests and General Audience Comments

XII.

Next Board Meeting is Scheduled for October 13, 2020 at 7:00 p.m.

XIII.

Adjournment

Meetings are open to the public and may be continued to a time, date and place certain. For more information
regarding this CDD please visit the website: https://www.cypresscreekcdd.org/

SECTION III.

MINUTES OF MEETING
CYPRESS CREEK OF HILLSBOROUGH COUNTY
COMMUNITY DEVELOPMENT DISTRICT
The Regular meeting of the Board of Supervisors of the Cypress Creek of Hillsborough
Community Development District was held on Tuesday, August 11, 2020 at 7:04 p.m. via
electronic teleconference zoom due to COVID-19, per Governor’s Executive Order 20-69.
Present and constituting a quorum were:
Shawna Winters
Quanese Sparkman
Susan O’Day
Jason Hepburn

Chairperson
Assistant Secretary
Assistant Secretary
Assistant Secretary

Also present were:
Darrin Mossing
Jason Greenwood
Mandy Ferguson
Clayton Smith
Tricia Adams

District Manager, GMS
District Manager, GMS
Amenity Manager, GMS
Field Manager, GMS
GMS

The following is a summary of the discussion and actions taken at the August 11, 2020
Cypress Creek CDD Board of Supervisors Regular Meeting that was conducted via zoom.
FIRST ORDER OF BUSINESS

Roll Call

Mr. Mossing called the meeting to order at 7:04 p.m. Four Board members were present
constituting a quorum. Aneesah Dominquez was not in attendance at roll call.
SECOND ORDER OF BUSINESS

Supervisors Requests & Audience
Comments on Specific Items on the
Agenda
The supervisors had no requests at this time. Mr. Greenwood opened up the meeting for

audience comments. No audience members had comments at this time.
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THIRD ORDER OF BUSINESS

Consideration of Resolution 2020-09
Changing the Public Hearing Date to
Adopt the Fiscal Year 2021 Budget
Mr. Mossing stated this meeting was not properly noticed and the Board was asked to

change the meeting to August 25th. A revised budget would be submitted and updated finance
statements will include July.
On MOTION by Ms. Winters, SECONDED by Mr. Hepburn,
WITH ALL IN FAVOR, Resolution 2020-09 Changing the Public
Hearing Date to Adopt the Fiscal Year 2021 Budget to August 25th,
was approved.
FOURTH ORDER OF BUSINESS

Consideration of Proposals for District
Counsel Services
Mr. Mossing asked Mr. Michael Eckert with Hopping Green & Sams to present his

qualifications to the Board. Mr. Eckert gave an overview of his company, their services, and
background on himself. He stated that he was excited for the opportunity to work with the
Cypress Creek of Hillsborough County CDD.
Ms. Winters noted that their CDD had many issues and wanted to know if he would
participate in every meeting. She wanted to make sure he would keep them out of trouble and
provide needed guidance. Mr. Eckert replied that his company would at least participate by
phone in every monthly meeting to ensure that all Board members respond appropriately and
help Board members understand all legal issues with counseling services.
Mr. Hepburn asked about the kind of environmental issues Hopping Green & Sams deals
with. Mr. Eckert replied that they have dealt with all kinds of environmental issues that include
canals, dredging canals, mangrove trimming permits, contamination issues, conveyance permits
requirements, and property rights including deeds to property.
Mr. Hepburn asked what issued Mr. Eckert had dealt with regarding platted versus
unplatted issues. Mr. Mossing noted that they just received the Fiscal Year 2021 Assessment
Roll and there was no unplatted property at this time.
John Vericker with Straley Robin Vericker presented his qualifications to the Board. He
gave an overview of his company and services. He asked for any questions from the Board.
Ms. Winters asked about his approach on attending meetings and representing the Board.
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Mr. Vericker replied that his company would be available in person or virtually,
especially for the first few years until the Board was comfortable. Mr. Mossing added that they
had recently been made aware that there may be a significant amount of property that has not
been conveyed from the developer to the District. There might be a wetland monitoring issue that
the Board will have to deal with, but they don’t know many more details as of now. Mr. Vericker
responded it was important that the Board ensure that there are no compliance issues.
Mr. Hepburn asked which attorney would represent the CDD. Mr. Vericker responded it
would be himself at this point, and if elected would look forward to representing the District.
Mr. Mossing added there was a third firm that declined, but that they did try to get three
firms. He noted that Straley Robin Vericker was the District Counsel for Forest Brooke CDD,
their neighboring community and Hopping Green & Sams is District Counsel for Harper Bay.
Mr. Mossing added that the current budget of $7,000 needed to be increased because it was not
sufficient for proper legal counseling.
Mr. Hepburn noted that he wanted to get a third firm to consider, and then they could
decide. Mr. Hepburn asked that staff find another local firm.
Mr. Mossing noted that Lennar Homes had emailed staff about property that had not been
conveyed and wanted GMS to be aware of this issue. Mr. Mossing spoke with the District
Engineer and District Counsel on that topic.
The Board discussed pricing of Hopping Green and Straley Robin Vericker, and clarified
their intent of getting a third legal proposal.
On MOTION by Ms. Winters, Hopping Green & Sams to Provide
District Counsel Services, with no SECOND, the motion FAILED.
Ms. Winters noted that she was comfortable with HGS due to the number of CDD’s
they have worked with. She stated that she had spoken with other communities about them.
On MOTION by Mr. Hepburn, SECONDED by Ms. Sparkman,
With ALL IN FAVOR, Seeking a 3rd Proposal for District Counsel
Services, was approved.
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FIFTH ORDER OF BUSINESS
A.
B.
C.
D.
E.
F.

Cypress Creek of Hillsborough County CDD
Authorization to Seek Proposals for the
Following Services:

Website Hosting
Pool Maintenance Services
Janitorial Services
Security Monitoring & Access Card System
Landscaping Maintenance Services
Pond Maintenance Services
Mr. Mossing stated if the Board had no objections for GMS to seek three proposals for all

of the above listed services then he would ask for a motion to approve. The Board had no
concerns with GMS seeking proposals for various services.
On MOTION by Ms. Sparkman, SECONDED by Ms. O’Day,
WITH ALL IN FAVOR, Authorization for GMS to Seek Proposals
for various District Services, was accepted.
SIXTH ORDER OF BUSINESS

Consideration of Capital Reserve Fund
Study Proposals
Mr. Mossing stated there were two proposals for a Capital Reserve Fund Study in the

agenda package. These were the same proposals that the Board had seen a few months back that
were delayed. Mr. Mossing explained the importance of this study for the Board. He asked for
any questions from the Board.
Ms. Sparkman asked when the last study was conducted for Cypress Creek. Mr. Mossing
replied that they had just received the records and there may not have ever been one done. Mr.
Greenwood added that up to this point he did not see anything in the records that they received.
Mr. Greenwood reviewed the costs for the Capital Reserve Fund studies and noted when
the companies would be able to start the study and return a completed study.
On MOTION by Ms. Sparkman, SECONDED by Mr. Hepburn,
WITH ALL IN FAVOR, the Proposal from Custom Reserves LLC
totaling $2,900 to Conduct the Capital Reserve Fund Study, was
approved.
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SEVENTH ORDER OF BUSINESS

Discussion of Fitness Classes at Cypress
Creek
Mr. Greenwood stated he had touched based with Henry Jones and that he could not be

here today for the meeting. He suggested that the Board place this item on the next meeting
agenda for August 25th. The Board agreed to table the item to the next meeting.
EIGHTH ORDER OF BUSINESS

Authorization
for
Chairperson
to
Approve Expenditures up to $2,500
Mr. Mossing stated this request was made by the Chair to allow her to approve up to that

threshold in between meetings to enable the District to move forward with smaller projects
without having to wait for Board approval.
Mr. Hepburn suggested an alternate motion to authorize $1,000 to be spent on
maintenance in between meetings.
Ms. Sparkman asked if an emergency came up over $1,000 in between meetings would
the Board have to wait until the next meeting to approve fixing it. Mr. Mossing noted that if it
was an emergency, they would make the repair.
Mr. Mossing noted that as they make policies and procedures going forward, it should be
formalized that the Chair is authorized to approve emergency expenditures. Discussion ensued
about the type of expenditures would fall under emergency and what would qualify. Ms.
Ferguson clarified that even if the Chair approved something in between meeting, it would
always come back to the Board for review and ratification.
Ms. Winter suggested meeting in the middle for the amount. The Board had no
objections.
On MOTION by Mr. Hepburn, SECONDED by Ms. O’Day, WITH
ALL IN FAVOR, to authorize the Chair to approve $1,500
threshold on expenditures, was approved.
EIGHTH ORDER OF BUSINESS
A. Attorney
There was nothing further to report.

Staff Reports
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B. District Manager’s Report
i.
Discussion of Monthly Meetings and Workshop Meetings
Mr. Mossing stated that the Board had a meeting scheduled for August 25th. He proposed
meeting the 2nd Tuesday for monthly meetings and the 4th Tuesday for Workshop meetings. Mr.
Mossing clarified the difference between Board meetings versus Workshop meeting. The Board
decided to make both meetings regular Board meetings. The advertisement will be made for both
meetings.
ii.

Discussion of CDD Email Addresses for Board of Supervisors

Mr. Mossing noted there has been a public record request from the Chair. He noted that
the Board should be aware that Cypress Creek CDD is a governmental agency and all records
related to CDD business are public records and they are subject to public records requests. Mr.
Mossing suggested for Board members to have a separate email address for all District business.
iii.

Financials

Mr. Mossing noted that at the August meeting the Board would receive a full financial
package from GMS with July Balance Sheet and Income Statements, an Assessment Receipt
Schedule, a Long Term Debt Report, a check register with all the expenditures for the month of
July. He noted that all records have been transferred to GMS. A new checking account has been
opened and they received a check for $430,000 representing the balance as of early August and
that has been deposited to the new account.
C. Amenity Manager
Ms. Ferguson gave the Amenity Report for the month. She discussed activities including
pool activities, illegal dumping issues in the community, and concrete in the parking area. She
noted they were seeking proposals and she had the four proposals for the August 25th meeting for
a new access card security system. The website has been updated and will have a posting for
August 25th. She noted there has been push back on underage kids in the pool area.
Ms. Ferguson noted that an office area has been started at the main pool and a storage
area has been created. Discussion ensued on gathering of information on all residents and record
keeping. An Introduction letter is being created and will be sent to all residents addressing
concerns and getting out important information.
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Mr. Mossing suggested that the letter be sent to the Board prior to distribution. Mr.
Greenwood clarified that the letter would be sent to the Board by the end of the week and out to
residents by next week.
Ms. Sparkman asked about the cost for electricity and proper installation for the storage
area. The Board had a brief discussion about the storage situation for electricity and installation
needed.
D. Field Manager
Mr. Smith presented the summary of the Field Report. He covered the extensive
maintenance jobs that needed to be completed and what he had completed so far. He noted that
there were some dead palms at the main pool that needed to be removed and he provided a quote
for removal that totaled $1,485. At the Orchids Dog Park there had some issues with dogs getting
under the fence and he discussed some options to fix that issue. Down to Earth did some
plantings at the front of Cypress Creek. He noted that the work has been done but he plans on
reviewing all the work to ensure the job was completed. He recommended several projects that
needed to be completed and noted that he would present a list at the next meeting.
On MOTION by Ms. O’Day, SECONDED by Ms. Sparkman,
WITH ALL IN FAVOR, the Proposal for All American to Remove
Palms for $1,485, was approved.
There was Board discussion about irrigation, maintenance, landscaping, lighting and
street signage. Ms. Sparkman asked about proposals for irrigation repairs. Mr. Smith discussed
landscaping and sidewalk repairs. Mr. Smith noted he would provide monthly reports and would
conduct weekly community ride throughs and monitoring of all maintenance and landscaping
work. Further discussion ensued about how to monitor landscape contracts and restructuring
contracts to ensure quality work. GMS clarified that further work was needed to ensure what
street lights were CDD and what was county owned.
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NINTH ORDER OF BUSINESS

Supervisors’ Requests
Audience Comments

and

General

• Supervisor Requests
Ms. Winters asked about in person meetings and zoom meetings. Mr. Mossing noted that
he believed in person meetings were allowed now.
• Audience Comments
A resident commented that he was pleased with Mr. Smith and Ms. Ferguson’s work. The
resident asked Ms. Ferguson when the key fob proposal would be in the agenda. Ms. Ferguson
noted that all the proposals would be distributed at the next meeting. The resident asked about
security changing their scheduled time to 8:00 a.m. to 8:00 p.m. Mr. Mossing asked that the
security schedule be added to the next agenda for discussion.
A resident asked a question about the illegal dumping citations. Ms. Ferguson replied
they were pursuing letters to fine residents as soon as District Counsel was approved. Mr.
Mossing added that the polices need to be amended regarding that issue. The resident noted at
this point the signs currently at the dump are empty threats.
A resident asked when the new landscaping would be started, and revamping where they
ripped out the Wax Myrtle trees. Mr. Smith commented that there are no plans to replace them at
this point due to extreme cost. The resident asked about trimming Oak trees and power washing
fences. GMS stated there is a project list and Mr. Smith is moving forward with these projects.
A resident asked about cleaning of ponds.. Mr. Smith replied he would follow up with the
contractor on that.
TENTH ORDER OF BUSINESS

Special Board Meeting Scheduled for
August 25, 2020 at 7:00 p.m. via Zoom
Conferencing
Mr. Mossing noted the next Board meeting was scheduled for August 25, 2020 at 7:00

p.m. and will be held via Zoom.
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ELEVENTH ORDER OF BUSINESS

Cypress Creek of Hillsborough County CDD
Adjournment

On MOTION by Mr. Hepburn, SECONDED by Ms. O’Day, WITH
ALL IN FAVOR, the meeting of the Cypress Creek of Hillsborough
County CDD, was adjourned.

_______________________________
Secretary / Assistant Secretary

_________________________________
Chairperson / Vice Chairperson
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SECTION IV.

MINUTES OF MEETING
CYPRESS CREEK OF HILLSBOROUGH COUNTY
COMMUNITY DEVELOPMENT DISTRICT
The Regular meeting of the Board of Supervisors of the Cypress Creek of Hillsborough
Community Development District was held on Tuesday, August 25, 2020 at 7:04 p.m. via
electronic teleconference zoom due to COVID-19, per Governor’s Executive Order 20-69.
Present and constituting a quorum were:
Shawna Winters
Aneesah Dominguez
Quanese Sparkman
Susan O’Day
Jason Hepburn

Chairperson
Vice Chairperson
Assistant Secretary
Assistant Secretary
Assistant Secretary

Also present were:
Darrin Mossing
Jason Greenwood
Mandy Ferguson
Clayton Smith
Tricia Adams

District Manager, GMS
District Manager, GMS
Amenity Manager, GMS
Field Manager, GMS
GMS

The following is a summary of the discussion and actions taken at the August 25, 2020
Cypress Creek CDD Board of Supervisors Regular Meeting that was conducted via Zoom.
FIRST ORDER OF BUSINESS

Roll Call

Mr. Mossing called the meeting to order at 7:04 p.m. Five Board members were present
constituting a quorum.
SECOND ORDER OF BUSINESS

•

Supervisors Requests & Audience
Comments on Specific Items on the
Agenda

Supervisor Requests
Ms. Sparkman requested that the two additional security access control companies be

present on the Zoom call so the Board could hear their presentations. Ms. Ferguson noted that
none of the security companies were on the Zoom meeting today.

August 25, 2020
•
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Audience Comments
Mr. Greenwood opened up the meeting for audience comments. No audience members

had comments at this time. Mr. Mossing noted that audience members would have an
opportunity to provide comment during the public hearing on the budget and again at the end of
the meeting.
THIRD ORDER OF BUSINESS

Consideration of Proposals for District
Counsel Services

A. Hopping Green & Sams
B. Straley Robin Vericker
C. Persson, Cohen & Mooney, P.A.
Mr. Mossing noted that the Board had heard from representatives of Hopping Green &
Sams and Straley Robin Vericker at the prior Board meeting. Mr. Mossing stated that they
reached out to another firm they were familiar with, Persson, Cohen & Moon, P.A and Andy
Cohen was present on the Zoom call to review the firm’s proposal.
Mr. Cohen introduced himself and gave an overview of his experience practicing law and
the work his firm has done for CDD’s. Mr. Cohen asked for any questions from the Board.
Ms. Winters asked Mr. Cohen if he would be attending each Board meeting going
forward. Mr. Cohen noted that was up to the Board, and if the Board would like him to attend he
absolutely would. Mr. Cohen and Mr. Eckert left the Zoom call at this time for the Board to
discuss amongst themselves.
Ms. Winters stated that she felt most comfortable with Hopping Green & Sams, and
noted they had all the qualifications needed.
Ms. Dominguez noted that her preference was Persson, Cohen & Mooney, P.A., but that
all three would likely be useful.
Ms. Sparkman agreed with Ms. Dominguez that her preference was Cohen. She thought
his prices were fair. Ms. O’Day also liked Cohen the most.
Mr. Hepburn inquired about mileage charges from Hopping Green. He noted that
Persson, Cohen would likely be his top pick. After discussion, the Board agreed to appoint
Persson, Cohen & Mooney to provide District Counsel services. Mr. Mossing noted that staff
would review the existing district counsel’s agreement and provide any notification requirements
to them regarding the termination of their services.
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On MOTION by Ms. Sparkman, SECONDED by Mr. Hepburn,
WITH ALL IN FAVOR, Appointing Persson, Cohen & Mooney,
P.A. for District Counsel Services, was approved.
FOURTH ORDER OF BUSINESS

Consideration of
Following Services

Proposals

for

the

A. Website Hosting
i.
Venturesin.com
ii. Campus Suite
Mr. Mossing noted that they sent out a summary, ranking, and comparison for all the
services that they obtained proposals for. For website hosting, Mr. Mossing noted their current
provide is Campus Suite and he recommended changing to Venterusin.com. He stated they are
slightly less in monthly costs, and Mandy has worked with both companies and believes
Venturesin.com is more user friendly. Venturesin.com has no additional cost for documents that
Campus Suites has in their agreement.
There was Board consensus to change the website services to Venturesin.com. Ms.
Ferguson thanked the Board for considering the change.
On MOTION by Ms. Dominguez, SECONDED by Ms. Sparkman,
With ALL IN FAVOR, Appointing Venturesin.com to Provide
Website Hosting Services, was approved.
B. Pool Maintenance Services
i.
Suncoast Pool Service
ii. H2 Pool Services
Mr. Mossing noted that staff reached out to multiple companies but only received
proposals from two contractors. He presented the two proposals received. Mr. Mossing noted
that he was not comfortable suggesting a change to providers if the new provider could only
service the pools 3 days a week.
After discussion, the Board decided to table the pool service proposals and obtain an
updated proposal from Suncoast Pool Service.
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C. Janitorial Services
i.
TheRealMaids Center, LLC
ii. Jani King
Mr. Mossing noted that they received two proposals in addition to their existing provider.
He stated that Ms. Sparkman circulated another proposal from Red Light Management. Mr.
Mossing reviewed the new proposals and the existing contractor.
Mr. Mossing suggested remaining with H2 Pool Services but have them remove the
pressure washing and trash pickup. The Board decided to table the item so that staff could
research the proposers better.
D. Security Monitoring & Access Card System/Off Duty Sheriff Officers/Allied
Security Officers
i.
Johnson Controls
ii. Surveillance Technology
iii. Securiteam
iv. Allied Universal
v.
Off Duty Sheriff Deputies
Ms. Adams noted that staff circulated a spreadsheet in order to help and assist with a
comparison of all the proposals. She noted that staff was not in a position to make a
recommendation on a security provider at this time. Ms. Adams reviewed the five security
providers.
Ms. Adams asked for Board member input on the propels received. Ms. O’Day noted that
neither Johnson nor Surveillance Technology had cameras at the main pool listed. Ms. Adams
noted that some of the security provider vendors thought that the cameras currently at the pool
were sufficient, and they did not recommend additional cameras. Board and staff discussed
where the money for security services would come from in the current budget.
After further discussion about cameras, the Board asked that proposers add cameras to
the dog parks. Ms. Sparkman requested tabling the proposals until they can get policies set in
place, and she asked that each company provide presenters to answer questions from the Board.
FIFTH ORDER OF BUSINESS
Public Hearings
A. Adoption of the Budget for Fiscal Year 2021
Mr. Mossing noted that the August 25th meeting was advertised as a public hearing. He
asked for a motion to open the public hearing.
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On MOTION by Ms. Winters, SECONDED by Ms. Dominguez,
WITH ALL IN FAVOR, Opening the Public Hearing, was
approved.
i.

Consideration of Resolution 2020-10 Adopting the Fiscal Year 2021 Budget
and Relating to Annual Appropriations
Mr. Mossing presented Resolution 2020-10 and the proposed Fiscal Year 2021 budget.
He noted that page 2 shows the District having an excess revenue of $412,751 as of July 31st,
2020. They project that in August and September the District will have a net loss of $174,740
resulting in a total projected excess revenue of $238,012. Mr. Mossing noted that they started off
the fiscal year with $20,000.
Mr. Mossing pointed out the Maintenance Assessment Tax Roll, and for this year the
amount of assessment collected was $1,232,021. He noted that for Fiscal Year 2021 they were
planning to levy $1,402,645. That increase is due to 299 lots that were not previously platted in
the current fiscal year.
Mr. Mossing noted that the Cost Share Agreement with the HOA needed to be
renegotiated and amended so that the HOA could potentially contribute towards any security
costs that the District incurs during Fiscal Year 2021. Mr. Mossing went on to review more of
the budget and line items included.
Mr. Greenwood asked for the audience to use the “raised hand” feature on Zoom to
provide any public comments. There were no comments on the budget from the audience. Mr.
Mossing asked for a motion to close the public hearing.
On MOTION by Ms. Winters, SECONDED by Mr. Hepburn,
WITH ALL IN FAVOR, Closing the Public Hearing, was
approved.
Mr. Mossing asked for any Board input on the budget. Ms. Dominguez noted that he had
already answered all the questions she did have.
On MOTION by Ms. Dominguez, SECONDED by Mr. Hepburn,
WITH ALL IN FAVOR, Resolution 2020-10 Adopting the Fiscal
Year 2021 Budget and Relating to the Annual Appropriations, was
approved.
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B. Imposition of Operations and Maintenance Special Assessments
i.
Consideration of Resolution 2020-11 Imposing Special Assessments and
Certifying an Assessment Roll
Mr. Mossing noted that the Debt Service Assessments are already levied for thirty years,
but each year the Board will adopt a budget and then formally levy an Operating and
Maintenance Assessment for the fiscal year to fund the budget. The Board had no questions on
the resolution.
On MOTION by Ms. Winters, SECONDED by Mr. Hepburn,
WITH ALL IN FAVOR, Resolution 2020-11 Imposing Special
Assessments and Certifying an Assessment Roll, was approved.
SIXTH ORDER OF BUSINESS

Discussion of Fitness Classes at Cypress
Creek
Mr. Greenwood noted that Mr. Henry Jones in travelling with his family at the moment,

so he suggested tabling the item to the September 8th meeting. The Board agreed to table the
item.
SEVENTH ORDER OF BUSINESS
Staff Reports
A. Attorney
There being none, the next item followed.
B. District Manager’s Report
i.
Approval of Meeting Schedule for Fiscal Year 2021
Mr. Mossing stated that the Board had a proposed meeting schedule with two meetings
per month, the first and fourth Tuesday of each month at 7:00 p.m. Mr. Mossing noted that they
Board could cancel any of the meetings if they felt there was not enough business to discuss. The
Board had no changes to the proposed schedule.
On MOTION by Mr. Hepburn, SECONDED by Ms. Dominguez,
WITH ALL IN FAVOR, the Meeting Schedule for Fiscal Year
2021, was approved.
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C. Amenity Manager
Ms. Ferguson noted that they were working on creating an office area. She ordered food
truck signs and those came in and look great.
D. Field Manager
Mr. Smith provided a few field updates that he reviewed for the Board. He noted that
they had many projects and it will take some time to get through them all, and right now he is
trying to prioritize the most important things. Mr. Smith noted that after reviewing the sidewalk
repair proposal that was almost $24,000 he found that most of that work was for county
sidewalks. He noted that the CDD does not own much of the sidewalks in the property. After that
review, they found that the CDD does not have any sidewalk remains needed at this time. He
talked to the county and they are sending someone to look at the areas that need fixed.
Mr. Smith noted he has met with the landscaper regularly because there are a lot of areas
that need to be addressed. He met with the owner of the landscape company on site to discuss
issues he had observed. He noted that they are working on a landscape and aquatic proposals.
Mr. Smith noted that the townhome gate was fully repaired, and they had to rewire
everything in the junction box because it was full of water. That issue was fully resolved as of
today.
Mr. Hepburn asked if they could begin pressure washing the gates along the main road
after the landscaping projects were completed. Mr. Smith answered yes and that he would
actually prefer to do some of that simultaneously. He noted he has already looked at companies
that he would like to obtain pressure washing quotes from.
EIGHTH ORDER OF BUSINESS

Supervisors’ Requests
Audience Comments

and

General

• Supervisor Requests
There being none, the next item followed.
• Audience Comments
Mr. Greenwood asked for any audience comments.
A resident thanked staff for the good job they were doing. He asked Ms. Ferguson about
vines on mailboxes. Mr. Smith noted that he would look into that, as he has dealt with that issue

7

August 25, 2020

Cypress Creek of Hillsborough County CDD

before. The resident asked who was in charge of emptying the garbage by the basketball area.
Ms. Ferguson answered the resident’s question and explained which trash is H2’s responsibility
and which is the 911 contractor.
NINTH ORDER OF BUSINESS
Financial Reports
A. Approval of Check Register Summary
Mr. Mossing presented the check register for checks #3809 through #3832 for a total of
$86,389.08. He stated there was $72,798.45 of payments through the ACH Debit Program for a
total combined expenditure of $159,187.53. The Board had no questions on the check register
summary.
On MOTION by Ms. O’Day, SECONDED by Ms. Sparkman,
WITH ALL IN FAVOR, the Check Register totaling $159,187.53,
was approved.
B. Balance Sheet and Income Statement
Mr. Mossing presented the balance sheet and income statement. No action was required
and the Board had no questions.
TENTH ORDER OF BUSINESS

Board Meeting Scheduled for September
8, 2020 at 7:00 p.m. via Zoom
Conferencing
Mr. Mossing noted the next Board meeting was scheduled for September 8, 2020 at 7:00

p.m. and will be held via Zoom.
ELEVENTH ORDER OF BUSINESS

Adjournment

On MOTION by Mr. Hepburn, SECONDED by Ms. Dominguez,
WITH ALL IN FAVOR, the meeting of the Cypress Creek of
Hillsborough County CDD was adjourned.

_______________________________
Secretary / Assistant Secretary

_________________________________
Chairperson / Vice Chairperson
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SECTION VII.

A.

i.

COMMERCIAL SALES AGREEMENT

TOWN NO.
0174-TAMPA, FL

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5J6NEY5
DATE: 8/20/2020

Johnson Controls Security Solutions LLC (“Johnson
Controls”)
Damian Acevedo
24420 Sandhill Blvd,
Punta Gorda, FL 33983-5272
Tele. No.

Governmental Management Services
d/b/a:
(“Customer”)
Customer Billing Information
10202 Carp Hollow Rd,
Ruskin, FL 33573
Attn:
Tele. No.

Customer Premises Serviced
10202 Carp Hollow Rd,
Ruskin, FL 33573
Attn: Amanda Ferguson
Tele. No.

This Commercial Sales Agreement is between Customer and Johnson Controls Security Solutions LLC (“Johnson Controls”) effective as of the date signed by Customer. By entering
into this Agreement, Johnson Controls and Customer agree to the Terms and Conditions contained in this Agreement. The Equipment and/or Services, collectively the System(s)
covered under this Agreement is/are listed in the attached Schedule(s) of Protection / Scope of Work (“SOW”).
I.

THE FOLLOWING DOCUMENTS ARE ATTACHED TO THIS AGREEMENT AND ARE INCORPORATED BY REFERENCE:
(a) Hazardous Substance Checklist and Customer Letter
(e) State Specific Forms, if applicable (e.g., local permit applications)
(b) Scope of Work / Schedule(s) of Protection
(f) Customer Installation Acceptance Form (specific to Equipment/Services purchased)
(c) Terms and Conditions
(g) If multiple locations, see attached schedule
(d) Additional Terms and Conditions

II. CHARGES AND FEES; TAXES: Customer agrees to pay the total Equipment purchase price and/or installation charges set forth in the Scope of Work/Schedule of Protection plus applicable
“Fees” and “Taxes” as defined below (“Installation Charge”). Upon acceptance of this Agreement, Customer will pay to Johnson Controls the installation charge deposit (“Installation Charge Deposit),
if any, set forth in the SCOPE OF WORK/SCHEDULE OF PROTECTION. Johnson Controls may invoice Customer for progress billings based upon Equipment and/or System components delivered
or stored, and/or Services performed before completion of the System/Equipment installation, activation of the System, connection to the CMC, or any other Service(s). All outstanding Installation
Charges and/or Fees shall be due and payable upon completion of the installation of the Equipment/System and as a precondition to activation of System and, if applicable, connection to Johnson
Controls Central Monitoring Center (“CMC”) or any other Service(s). Any changes in the STATEMENT OF WORK / SCHEDULE OF PROTECTION made by the Customer after execution of this
Agreement must be agreed to by Johnson Controls and the Customer in writing and may be subject to additional charges, fees and/or taxes. Any equipment ordered by Customer by e-mail or
telephone order shall be subject to terms and conditions of the Agreement and may be subject to shipping, handling, and/or restocking fees. For the Service(s) provided as indicated in this
Agreement, Customer agrees to pay Service Charges per annum set forth in the SCOPE OF WORK/SCHEDULE OF PROTECTION (the “Annual Service Charges”), payable in advance Quarterly
plus applicable Taxes for 5 year(s) (the “Initial Term”) effective from the date such Service is operative under this Agreement. Until Customer has paid Johnson Controls the Installation Charge and
Fees, and Taxes in full, Customer grants to Johnson Controls a security interest in the Equipment and all proceeds thereof to secure such payment. After the Initial Term this Agreement shall
automatically renew on a/an Annual basis. Johnson Controls will provide Customer with notice of any adjustments in the Charges, Fees and/or Taxes applicable to the renewal period no later than
forty-five (45) days prior to the commencement of the renewal period. Unless terminated by either party upon written notice at least thirty (30) days prior to the anniversary date, the adjusted Charges,
Fees and/or Taxes will be the Charges, Fees and/or Taxes for the renewal period. Johnson Controls shall have the right to increase Annual Service Charge(s) after one (1) year and may increase
prices upon notice to customer to reflect increases in material and labor costs.. For termination prior to the end of the Initial Term, Customer agrees to pay, in addition to any outstanding Fees and
charges for Service(s) rendered prior to termination, 90% of the Annual Service Charge(s) remaining to be paid for the unexpired term of the Agreement as liquidated damages but not as a penalty.
Additionally, Customer agrees to pay any assessments, taxes, fees or charges imposed by any governmental body, telephone, communication, or signal transmission company such as false alarm,
permitting or connection fees, or administration fees or service charges assessed by Johnson Controls related to AHJ requirements and/or changes to applicable laws, the need to reprogram alarm
controls/devices to comply with area code, signal transmission, numbering or other changes relating to the installed Equipment and/or Service(s) provided under this Agreement ( “Fees”). Customer
is solely responsible to pay all applicable sales, use and/or similar taxes imposed by any taxing or governmental authority on the Equipment, System and/or Services provided hereunder (“Taxes”)
unless Customer provides to Johnson Controls a valid tax exemption certificate authorized by an appropriate taxing authority. If Customer fails to provide a valid tax exemption certificate, Customer
shall remain liable for the payment of any such Taxes until paid in full. Invoices are payable on or before the payment due date specified in the invoice. Disputed invoices must be identified in writing
within twenty-one (21) days of the date of invoice. Payment of any disputed amounts is due and payable upon resolution. All other amounts remain due as specified in the invoice. Payment is a
condition precedent to Johnson Controls’ obligation to perform Services under this Agreement. Charges for Equipment and material covered by this Agreement do not include any amounts for
changes in tariffs, duties or other similar charges imposed and/or enacted.
III.
ENTIRE AGREEMENT; CUSTOMER ACCEPTANCE: This Agreement, together with all of its written Amendments, Riders, Scope of Work and/or Exhibits, constitutes the entire agreement
between the Customer and Johnson Controls relating to the subject matter hereof and supersedes any prior or contemporaneous oral or written agreements and understandings. The terms and
conditions of this Agreement will prevail over any conflicting, inconsistent or additional terms and/or conditions contained in any purchase order, agreement, or other document issued by Customer. In
signing this Agreement, Customer is not relying on any advice, advertisements, or oral representations of Johnson Controls and agrees to be bound to the terms and conditions contained in all the
pages of the Agreement. Customer agrees that any representation, promise, condition, inducement or warranty, express or implied, not included in this Agreement will not be binding upon Johnson
Controls, and that the terms and conditions in this Agreement apply as printed without alteration or qualification, except as specifically modified by a written agreement signed by Johnson Controls
and Customer. Any changes in the Statement of Work or scope of the work requested by the Customer after the execution of this Agreement may result in additional cost to the Customer and any
such changes/additions must be authorized in a writing signed by both the Customer and Johnson Controls. Customer’s failure to accept and sign this Agreement within ninety (90) days of the date
shown above may result in price increases. Customer acknowledges that: (a) Johnson Controls has explained the full range of protection, equipment, and services available to Customer; (b)
additional protection over and above that provided herein is available and may be obtained from Johnson Controls at an additional cost to the Customer; (c) Customer desires and has contracted for
only the Equipment and/or Service(s) itemized in this Agreement; (d) the Equipment/Service(s) specified in this Agreement are for Customer’s own use and not for the benefit of any third party; (e)
Customer owns the premises in which the Equipment is being installed or has the authority to engage Johnson Controls to carry out the installation in the premises; and (f) Customer will comply with
all laws, codes and regulations pertaining to the use of the Equipment/Service(s).
ATTENTION IS DIRECTED TO THE WARRANTY, LIMIT OF LIABILITY AND OTHER CONDITIONS CONTAINED IN THE SECTIONS ENTITLED “TERMS AND CONDITIONS” AND
“ADDITIONAL TERMS AND CONDITIONS”. THIS AGREEMENT REQUIRES FINAL APPROVAL OF A JOHNSON CONTROLS AUTHORIZED MANAGER BEFORE ANY
EQUIPMENT/SERVICES MAY BE PROVIDED. IF APPROVAL IS DENIED, THIS AGREEMENT WILL BE TERMINATED AND JOHNSON CONTROLS ONLY OBLIGATION TO CUSTOMER WILL
BE TO NOTIFY CUSTOMER OF SUCH TERMINATION AND REFUND ANY AMOUNTS PAID IN ADVANCE.
[Signature Follow on Next Page]
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COMMERCIAL SALES AGREEMENT

TOWN NO.
0174-TAMPA, FL

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5J6NEY5

IF MAINTENANCE SERVICE IS DECLINED, CUSTOMER MUST INITIAL
HERE

IF A 5-DAY FAMILIARIZATION PERIOD IS REQUESTED, CUSTOMER MUST INITIAL
HERE

JOHNSON CONTROLS SECURITY SOLUTIONS LLC

CUSTOMER:

Presented by:

Accepted By:
(Signature of Johnson Controls Sales Representative)

(Signature of Customer’s Authorized Representative)

Sales Agent: Damian Acevedo
Sales Representative Registration Number (if applicable):

(Name Printed)
Title:
Date Signed:
[Remainder of Page Left Intentionally Blank]
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TOWN NO.
0174-TAMPA, FL

COMMERCIAL SALES AGREEMENT

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5J6NEY5

SCOPE OF WORK / SCHEDULE OF PROTECTION
IV.

SCOPE OF WORK / SCHEDULE OF PROTECTION (“SOW”): Johnson Controls agrees to install or cause to be installed the Equipment and furnish the Service(s), collectively, the System,
on the terms and conditions set out in this Agreement.

A.

Ownership of System and/or Equipment: Direct Sale (equipment to become property of the Customer upon payment of Installation Charges and Fees in full).

B.

Services to be Provided (“Services”)
Alarm monitoring and Notification Services:
Video Surveillance Services:
Managed Access Control Services:
Video Equipment:
Maintenance Service Plan; Preventive Maintenance/Inspection:
Additional Services:

C.

No Service Selected
No Service Selected
No Service Selected
No Service Selected
Advanced Maintenance and 2 Access Control Inspection PROVIDED
Access Control

Equipment to be Installed (“Equipment”): Johnson Controls will install, or cause to be installed, the Equipment (or equivalent), as set forth in this SOW in Customer’s designated facility(ies).
As used herein, “installation” means: (i) affixing all Equipment and materials provided by Johnson Controls at such locations within the facility(ies) as are designated by Customer; (ii) providing
and pulling cables/wires required to connect the Equipment to Customer’s Communications Facilities and making such connections; (iii), in the case of a Digital Communicator installation,
mount Equipment and plug into RJ31X phone jack previously installed by Customer; (iv) in the case of radio installation, mount radio Equipment and program Equipment with number furnished
by Customer; (v) providing and installing software/firmware required by the Equipment; (vi) performing testing as required to establish that the Johnson Controls Equipment is connected, is
functioning according to its specifications, and is communicating over Customer’s Communications Facilities; and (vii) providing user-level training to Customer’s designated representative in
the use of such Equipment.

Qty Product Name

Location

1 TO BE INSTALLED:
1

4-Dr Starter Kit: CE S/W, KT-400, 3 P325XSF Readers, 1 P325KPXSF Reader, 5 P40KEY
Keyfobs

1 Locksmith
D.

CHARGES AND ESTIMATED TAX:

1.

2.

Installation Charge:
Installation Charge Amount:

$10,533.88

* Estimated Tax(es):

$0.00

TOTAL INSTALLATION CHARGE:

$10,533.88

Installation Deposit Amount:

$0.00

Annual Service Charge:
Annual Service Charge Amount:

$1,025.40

* Estimated Tax(es):

$87.16

TOTAL ANNUAL SERVICE CHARGE:

$1,112.56

* Tax value shown is estimated and may differ from the actual tax value that will be on the invoice.
E.

Scope of Work: This Section is intended for installation use only. Any language contained in this Section that attempts to modify the Terms and Conditions of this Agreement shall be void and
of no effect.

Contact Information: Amanda Ferguson-aferguson@gmscfl.com 727-229-7446□□Damian Acevedo-JCI-941-315-8140
System Operation: Installing access control card readers, panel and software. □locks will be installed on the bathroom doors as well as the service room double door. we will also be replacing an
existing key pad to the gate for the pool area with a card reader
Programming Info: •
Programming of groups and Access levels will be provided by the Customer. Customer will be trained on the programming and will input own database information.
Customer responsible for creating and printing all badges. Data base to be completed after JCI provides and installs software on customer provided server/computer. □•
Standard programming for
standard or hosted access control system. Installers will program the first 5 cards and will create the door schedules for the start of the system. Please assist with loading software on the customer
provided computer□
Site Conditions: existing construction of a pool house mostly stucco/concrete walls. installing access on bathrooms and service room double door as well as replacing key pad with card reader on
main gate to pool space.
Existing Equipment: they have access by way of key pad driving the gate into the building. we will be replacing that key pad with our card readers
Customer Expectations: Professional, Code Compliant installation of an Access Control System.□All work under this proposal including inspections and pretesting is to be performed during normal
business hours on normal workdays. Unless otherwise specified, normal working hours are 8:00 AM to 5:00 PM, Monday through Friday exclusive of locally or nationally observed holidays. If it is
required that work be done at any other time except normal working hours, a change order will be presented to the owners representative with a schedule of costs. Upon acceptance of the change
order the work will be done and an invoice for the additional costs will be submitted to the owner for payment. □JCI IS will coordinate with the customer representative a mutually agreeable installation
time. Installation will be professional and tidy with no littering of items on the floor or around the work area.□Idle time incurred by JCI employees due to clearances, escorts, or other factors beyond our
e-Form 8880UE01 (09/2019)

Page 3 of 9
2019 Johnson Controls. All Rights Reserved

control when aggregated in excess of one (1) man-hour will be billed at our prevailing labor rates.□□
Training Expectations: • Train Customer to Add and Delete Access Control Cards, enroll new users, program door schedules, view alarm events, set user access levels and generate reports, How to
Remote Access via app and view General System Operations.□•
Log on and off the system□•
Create Users and permissions in the system□•
Add a new card holder to
Create and edit schedules for cards and doors□•
Control door locking hardware manually□•
the system□• Edit an existing card holder record□• Create or edit an employee badge□•
Create and edit access levels□• Backup system files.□•
Generate and print reports for alarm for alarm, card transaction□• Verify panel communications.□□
General Comments:
Customer Responsibilities / Johnson Controls Exclusions: •
Customer to provide 120VAC as required□•
Customer to provide Internet/IP connection within 5 feet of the access control
panel(s). □• Customer to provide wall space to mount the access control panel(s).□•
Customer to provide access control PC with the access control software for site administration and IT
Network technical support and assistance□•
All doors to be in proper working order to work with the locking hardware.
□•
JCI is not responsible for damaged ceiling tiles,
Customer to provide Access Control database in excel format for data uploading.□•
For buildings built before 1980 an asbestos abatement letter must be
painting or patching.□•
provided.□• If there are any other required parts that are needed to complete the installation that were not discovered at the initial site survey or from changes that were made to the location, JCI will
provide a change order to provide the parts to complete the installation at the Customers expense.□•
Customer to provide dedicated IP network resources required for the Access Control
System. This includes associated ports, IP address ranges, and network drop. □•
Customer to provide for all floor to floor cored drilling penetrations.□•
Customer to provide
secure on site storage for the lift, wire and material.□• Customer is responsible for any underground conduit to any device that JCI needs to connect to□
Documentation Needs: □• Customer shall receive all software, manuals and specification sheets for all new devices installed.□•
Return a Customer Acceptance form to the local ITM□□
Contract Notes -
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TERMS AND CONDITIONS
TERMS AND CONDITIONS
V.Customer and Johnson Controls agree as follows:
A. Services.
A.1.Central Station Signal Receiving and Notification (Alarm Monitoring) Services. Intentionally left blank - Services have not been purchased.
A.2.Communication Facilities. Intentionally left blank – Alarm Monitoring Services have not been purchased.
A.3.1 Basic Maintenance Service Plan. Intentionally left blank - Services have not been purchased.
A.3.2 Advanced Maintenance Service Plan (“Advanced Maintenance”). 1. If Advanced Maintenance is purchased, Johnson Controls will provide and bear the expense of
maintenance/repair of the covered Equipment for issues related to normal wear and tear. The following are not covered under Advanced Maintenance and any requested service will be
provided on a time and materials basis: (a) window foil, (b) security screens, (c) product installed contrary to OEM specifications, (d) exterior wiring, (e) programming changes, (f) software
updates/upgrades, unless Software Support Services are purchased, (g) consumables such as batteries and printer supplies, and (h) “Conditions” not covered by Warranty shown below.
Customer shall pay for any related labor and/or materials for such work at Johnson Controls' then applicable rates. Additional charges may apply for service requiring the use of a lift.
Johnson Controls’ obligation to perform Advanced Maintenance service relates solely to the covered Equipment. 2. If Advanced Maintenance is not purchased prior to the expiration of the
Equipment Warranty, Johnson Controls will provide such Advanced Maintenance only after inspecting the Equipment to be covered and making any necessary repairs or replacements to
bring the Equipment/System into compliance with Johnson Controls’ specifications and/or the standards set by applicable law. 3. Advanced Maintenance will be furnished during Johnson
Controls’ “Normal Working Hours” (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays). Advanced Maintenance performed outside of these hours is subject to
additional charges. Provision of Advanced Maintenance is conditioned upon the continued availability of system components/parts from the original equipment manufacturer (“OEM”).
A.3.3 Precision Maintenance Service Plan. Intentionally left blank - Services have not been purchased.
A.4. Testing/Inspections Service (“T/I”). If T/I Service is purchased, Johnson Controls will provide the number of inspections/tests on the covered Equipment as specified in this Agreement.
Such T/I Services will be furnished during Johnson Controls’ “Normal Working Hours” (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays). T/I Service performed
outside of these hours is subject to additional charges.
A.5.Investigator Response Service. Intentionally left blank - Services have not been purchased.
A.6. Select View Managed Video Services/Interactive Video Monitoring Services. Intentionally left blank - Services have not been purchased.
A.6.1.Video/Audio Alarm Verification Service/Video Verification. Intentionally left blank - Services have not been purchased.
A.6.2.Video Guard Tour. Intentionally left blank - Services have not been purchased.
A.6.3.Video Escort. Intentionally left blank - Services have not been purchased.
A.6.4.Video Assist. Intentionally left blank - Services have not been purchased.
A.6.5.Video Audit. Intentionally left blank - Services have not been purchased.
A.6.6.Outdoor Interactive Video Monitoring Services. Intentionally left blank - Services have not been purchased.
A.6.7. Managed Video Portal. Intentionally left blank - Services have not been purchased.
A.6.8.Unattended Delivery – Alarm Based Video Monitoring. Intentionally left blank - Services have not been purchased.
A.6.9.Unattended Delivery – Live Video Monitoring of Process - Intentionally left blank - Services have not been purchased.
A.9. Vision/Vision with Auditing. Intentionally left blank - Service is no longer offered.
A.10. Hosted Access. Intentionally left blank - Services have not been purchased.
A.11. Data Hosting/Storage Services. Intentionally left blank - Services have not been purchased.
A.12. Data Hosting/Storage Services Encrypted. Intentionally left blank - Services have not been purchased.
A.13. Mobile Security Management (“MSM”) Services. Intentionally left blank - Services have not been purchased.
A.13. Mobile Security Management (“MSM”) Services. Intentionally left blank - Services have not been purchased.
A.14. Software Support Services. If Software Support Services (“SSS”) are purchased they will be provided on licensed software titles expressly identified in this agreement, (the “Covered
Software”). Support Conditions. SSS for Covered Software are subject to the following conditions (“Support Conditions”): (a) Johnson Controls’ receipt of the Software Support Fee; (b) the
Covered Software is not modified from its standard form originally licensed by the software owner/licensor (“Licensor”); (c) Customer’s use of Covered Software is in accordance with the
end user license agreement (“EULA”) between Customer and Licensor; if applicable; (d) Customer provides Johnson Controls (and/or its authorized representatives) with and when
necessary (1) any information and/or documentation required to recreate the problem, defect, or non-conformity (individually/collectively, a “Problem”), (2) log in privileges for remote trouble
shooting, (3) TCP/IP Ethernet network addresses, and (4) access to Customer’s network, servers and/or hardware; and (e) the processor, operating system and associated system
software, and other interdependent or reliant software are operating properly. Exclusions. Johnson Controls will not provide SSS when a Problem is caused by (a) relocation, movement,
improper operation, neglect or misuse of the Covered Software or associated Equipment/System; (b) Customer’s failure to maintain proper site or environmental conditions; (c) any attempts
at configuration, repairs, support, or modifications to the Covered Software not performed by a Johnson Controls authorized representative; (d) discontinued systems or software; (e)
casualty, act of God, the unauthorized acts of third parties; (f) failure or interruption of electrical power, telephone or communication line or like cause, or (g) any other cause external to the
Covered Software. Problem Resolution. Johnson Controls will provide Customer with email and telephone support on the Covered Software. Johnson Controls then will use reasonable
commercial efforts to resolve and correct the Problem within forty-eight (48) hours. Problem resolution and correction may be provided at Johnson Controls’ discretion as a software fix or
workaround. Johnson Controls will periodically advise Customer on Johnson Controls progress in diagnosing and/or correcting the reported Problem. Customer acknowledges that Johnson
Controls may be unable to resolve Problem due to (a) Johnson Controls inability to recreate, locate or identify the Problem; (b) issues related to Customer’s system hardware, network or
Internet connectivity issues; or (3) issues for which the Original Equipment Manufacturer (“OEM”) and/or Licensor (collectively, also referred to as an “Johnson Controls Supplier”) has not
provided a resolution or workaround. If Johnson Controls is unable to resolve or correct a Problem, Johnson Controls will notify Customer and provide underlying information as available.
Notwithstanding anything to the contrary herein, Johnson Controls makes no warranties that its efforts will be successful in diagnosing, resolving, or correcting any Problem. Software
Updates. Customer understands that the SSS provides access to updates and upgrades but do not include the provision of software update or upgrade services unless purchased. If
software upgrades are required to correct a Problem, such software upgrades will be provided, at Customer’s request, on a time and materials basis at Johnson Controls’ then-current
hourly rates as such upgrades become available from the Johnson Controls Supplier. On Site Engineer Support Services. If Johnson Controls determines that on-site engineer support
services (“ESS”) are necessary to correct a Problem, Johnson Controls will provide ESS on a time and materials basis at Johnson Controls’ then current ESS rates plus any related travel or
other expenses. Such ESS may include on-site software installation assistance, training, or Problem diagnosis, resolution, and/or correction. Return of Defective Media. Customer may
return any defective media directly to Johnson Controls using a Johnson Controls furnished return authorization number. Fee for Reinstatement. Customer may incur reinstatement charges
(“Reinstatement Fee”) at Johnson Controls then current rates, if it allows SSS to lapse and later requests reinstatement within one year from the time the SSS lapses. Limitation of Liability.
Notwithstanding anything in the Agreement to the contrary, Customer acknowledges and agrees that neither Johnson Controls nor its Supplier will be responsible for Problems caused by
changes in the operating characteristics of the Equipment/System upon which the Covered Software is operating, or for problems in the interaction of the Covered Software with Customer’s
Network or existing software/firmware/hardware. In no event will Johnson Controls and/or Johnson Controls Supplier be liable for any (a) third party claims; (b) loss or damage to any
systems, records or data, or liabilities related to a violation of an individual's privacy rights; or (c) indirect, incidental, special, consequential, punitive, reliance, or cover damages (including
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lost profits and lost savings). Customer further agrees that, in no event will Johnson Controls’ and/or Johnson Controls Supplier’s aggregate liability regardless of cause (including, but not
limited to, liability for negligence, strict liability, breach of contract, misrepresentation and other contract or tort claims) arising from the provision of or failure to provide SSS and/or
Customer’s use of or inability to use any Covered Software or related System, exceed the lesser of USD$1,000 or the total SSS Fees paid by Customer.
A.15. Lynx Network Duress and Emergency Notification System (“Lynx System”). Intentionally left blank – Lynx System/Services have not been purchased.
A.16. RFID Tracking System (“System”). Intentionally left blank – RFID Systems have not been purchased.
A.17. HID SEOS Mobile Credential Service (“Service”). If HID SEOS Mobile Credential Service is purchased, the following terms shall govern Customer’s use of the Service and shall
survive termination or expiration of the Agreement. 1. Johnson Controls will provide customer with the ability to utilize HID SEOS Mobile Credential Service in their physical access control
environment. As used herein the term “Data” shall mean any data or information used/required by Customer to manage or run its access control system, including, but not limited to,
information used to authenticate users and permit access to Customer’s premises. To the extent that the “Service” to be provided include hosting, storage, management, or conversion of
Customer Data, or (5) updates or upgrades to Customer’s access control system software and/or associated data/database, Customer understands and agrees that (a) during performance
of the Service, any Data converted into a format compatible with the database, or placed or stored within the database may be lost, damaged, or compromised; (b) Customer is responsible
to take appropriate measures to protect the Data prior to receiving or using the Service, including, but not limited to, masking personally identifiable information and performing backups; (c)
Johnson Controls will take reasonable technical, administrative and information security measures to protect the Data; and (d) Johnson Controls will not be held responsible or liable for any
loss, damage, or claims arising from or out of the loss or compromise of any Data. 2. In connection with Customer’s use of and Johnson Controls’ provision of the Service, Customer,
Johnson Controls, and/or Johnson Controls’ Subcontractors, may transmit, record, store, provide and/or receive unencrypted Data (“Transmissions”) via the Internet. Johnson Controls
and/or its Subcontractors may store such Transmissions in off-shore facilities. Johnson Controls does not warrant the integrity, accuracy, confidentiality, or security of such Transmissions
with regard to unauthorized use, disclosure, corruption, interception or otherwise (collectively, “Security Risks”). Customer hereby assumes and releases Johnson Controls of and from all
Security Risks and any associated damages or liability arising out of or related to Data Transmissions and Data Security Risks. Customer is responsible for all Internet Service Provider and
telecommunication charges incurred by Customer to facilitate Data Transmissions. 3. Customer acknowledges and agrees that Johnson Controls shall have no liability whatsoever for the
content of the Transmissions or signals and/or data transmission failures regardless of (a) the cause of such transmission failure; (b) whether Johnson Controls had knowledge of or should
have had knowledge of any such failure or the content of any such Transmissions; and/or (c) whether Customer has paid Johnson Controls for any such Services. Customer acknowledges
that the use of radio frequencies, cellular devices, and wireless equipment may be regulated and controlled by the Federal Communications Commission and changes in rules, regulations
and policies may necessitate Johnson Controls’ discontinuance of any equipment, systems, or Services here under. The Customer agrees that the liability of any Johnson Controls thirdparty service/software provider (“Subcontractor”), including but not limited to any wireless service/equipment provider, is limited in accordance with, and such Subcontractor(s) may invoke,
the provisions of this section. 4. THE CUSTOMER SHALL INDEMNIFY AND SAVE HARMLESS AND, AT ITS OWN COST AND EXPENSE, DEFEND JOHNSON CONTROLS FROM AND
AGAINST ANY AND ALL DAMAGES, LIABILITIES AND COSTS OR EXPENSE OF ANY KIND ARISING OUT OF OR FROM ANY DATA CONVERTED, STORED, HOSTED, OR
TRANSMITTED BY, TO, OR FROM JOHNSON CONTROLS OR ITS SUBCONTRACTORS OR FOR ANY REASON OUT OF THE RELEASE, REPRODUCTION, CIRCULATION,
PUBLICATION OR USE OF ANY SUCH DATA BY ANYONE, INCLUDING, BUT NOT LIMITED TO, CAUSES OF ACTION FOR IDENTITY THEFT, PERSONAL INJURY, FALSE ARREST,
FALSE IMPRISONMENT, OR MALICIOUS PROSECUTION.
A.18. Customer For Life Program (“Service”). Intentionally left blank – Service has not been purchased.
A.19. Outdoor Radar Perimeter Protection. Intentionally left blank – System has not been purchased.
A.20. Self-Printing Service. Intentionally left blank – Service has not been purchased.
A.21. Audio Enabled Devices. Intentionally left blank – Equipment has not been purchased.
A.22. Proactive Health Services. Intentionally left blank - Services have not been purchased.
A.23. Automated Notification. Intentionally left blank - Services have not been purchased.
A.24. Remote Technical Services. Intentionally left blank - Services have not been purchased
A.25. Anyvision Devices. Intentionally left blank – Equipment has not been purchased.
A.26. WhosOnLocation Service. Intentionally left blank - Services have not been purchased.
A.27 Vape Detection System. Intentionally left blank - Services have not been purchased.
A.28. Additional Services. If any other services, including but not limited to the following, are being furnished under this Agreement, Customer and Johnson Controls will enter into a
separate Rider that will be attached to and incorporated as part of this Agreement: (a) Select Link - Immediate Response Information System (IRIS) (b) Managed Access Control (c)
Electronic Article Surveillance (“EAS”) (d) Guard Response Service (e) Radio Frequency Identification (“RFID”) (f) Training Services (g) Watchman’s Reporting Service.
B. Warranty (90-Day). 1. If the transaction type is “Direct Sale”, any part of the System (as distinguished from the Firmware/Software) installed under this Agreement, including the wiring,
which proves to be defective in material or workmanship within ninety (90) days of the date of completion of the installation (“Warranty Period”), will be repaired or replaced, at in Johnson
Controls' option with a new or functionally operative part. Materials required to repair or replace such defective components will be furnished at no charge during the Warranty Period.
Warranty Services will be furnished during Johnson Controls’s “Normal Working Hours” (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays). Warranty Service
performed outside of these hours is subject to additional charges. 2. For “Johnson Controls-Owned” equipment/systems: (a) the equipment/systems are provided “AS IS” and without
warranty; and (b) Customer is responsible to maintain such equipment/system in good working order.
3. The following “Conditions” are not covered by Warranty: (a) damage or extra service time needed resulting from accidents, acts of God, lightning, strikes, riots, floods, terrorism, acts of
War, alteration, misuse, tampering or abuse, adjustments, repairs or maintenance not performed by Johnson Controls, or from parts, equipment, accessories, attachments or other devices
not furnished by Johnson Controls; (b) Customer’s failure to properly follow operating instructions provided by Johnson Controls or OEM; (c) adjustments necessitated by misalignment of
video cameras, improper adjustment of monitor brightness and contrast tuning dials or insufficient light on the area viewed by the camera(s); (d) trouble due to interruption of Internet,
telecommunications, and/or electrical service; (e) battery failure; (f) devices designed to fail in protecting the equipment/system, such as, but not limited to, fuses and circuit breakers; and
(g) System modifications/customization requested by Customer. If Customer calls Johnson Controls for Warranty Service and Johnson Controls’ representative finds that one of the
“Conditions” has led to the inoperability or apparent inoperability of the Equipment/System or any component, Johnson Controls may bill Customer for the service call whether or not
Johnson Controls actually works on the Equipment/System. If repairs are required due to one of the above "Conditions”, Johnson Controls will charge Customer for such work on a time
and materials basis at Johnson Controls' then applicable rates for labor and materials.
4. THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE CUSTOMER’S EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL LOSSES OR DAMAGES
RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING JOHNSON CONTROLS' NEGLIGENCE, IS REPAIR OR REPLACEMENT AS SPECIFIED ABOVE. JOHNSON
CONTROLS WILL IN NO EVENT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, DAMAGES FOR
PERSONAL INJURY OR DAMAGES TO PROPERTY, HOWEVER OCCASIONED, WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR CONTRACT BY
JOHNSON CONTROLS OR NEGLIGENCE OF JOHNSON CONTROLS OR OTHERWISE.
C. System Requirements, Miscellaneous. 1. Vaults. Customer must ensure that any Customer vault protected by sound or vibration detector systems has the minimum construction
characteristics prescribed by the Underwriters' Laboratories, Inc. 2. System Testing. Customer must test all detection devices or other electronic equipment according to procedures
prescribed by Johnson Controls prior to setting the alarm system for closed periods and must notify Johnson Controls promptly if such equipment fails to respond to any such test. 3.
Familiarization Period. UNLESS CUSTOMER HAS REJECTED THE FAMILIARIZATION PERIOD (EXCEPT WHERE A FAMILIARIZATION PERIOD IS REQUIRED BY LAW),
CUSTOMER AGREES THAT: (a) DURING A FIVE (5) DAY FAMILIARIZATION PERIOD, OR SUCH PERIOD AS IS REQUIRED BY LAW; AND (b) FOLLOWING COMPLETION OF THE
INSTALLATION AND THE COMMUNICATIONS CONNECTION TO JOHNSON CONTROLS' CMC (AND DURING ANY APPLICABLE EXTENSIONS), JOHNSON CONTROLS HAS NO
OBLIGATION TO, AND WILL NOT, RESPOND TO ANY ALARM SIGNAL RECEIVED AT THE JOHNSON CONTROLS' CMC FROM CUSTOMER’S PREMISES DURING SUCH
FAMILIARIZATION PERIOD. CUSTOMER ALSO AGREES THAT DURING SUCH PERIOD JOHNSON CONTROLS HAS NO OBLIGATION TO, AND WILL NOT, NOTIFY ANY
AUTHORITIES, CUSTOMER, OR A PERSON ON CUSTOMER’S EMERGENCY CONTACT LIST, OR TAKE ANY OTHER ACTION WITH REGARD TO ANY ALARM SIGNAL JOHNSON
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CONTROLS RECEIVES, EVEN IF DUE TO AN ACTUAL EMERGENCY EVENT. 4. Special Equipment Requirements. If Customer requires installation or service of equipment in areas
inaccessible without the use of lifts or cranes, or if non-standard conditions at the Customer site require special equipment for installation or service, Customer will provide such equipment,
or will reimburse Johnson Controls for any applicable charges or fees. 5. Training Services. Johnson Controls provides initial training to Customer on use of the equipment installed at the
time of installation. Thereafter, Customer may purchase additional training in one-hour increments at Johnson Controls’ then current rate. 6. Site Preparation, Intrusion and Restoration.
Unless otherwise noted herein, Customer is responsible for providing: (a) any necessary electric current, (b) an outlet within 10 feet of an alarm control panel, (c) telephone connections, (d)
network drops, and (e) any required conduit, wiremold, or other raceway, (f) any required IP address assignments, and (g) additional network software licensing. The installation of the
equipment/system may necessarily require cutting, bolting or fastening into Customer's floors, walls and/or ceilings. Johnson Controls shall not be responsible for any expenses related to
intrusion, mold, fungi, bacteria, wet/dry rot, patching, floor or wall finishing, or paint, tile, carpet or wallpaper matching, restoration or replacement resulting from installation or service of the
equipment/system. 7. Battery Powered Devices. Customer understands that any battery-powered motion detectors, smoke detectors, door and window contact transmitters and other
detection sensors installed/serviced under this Agreement require batteries to operate. THESE BATTERY-POWERED DETECTION SENSORS WILL NOT OPERATE, AND THE ALARM
WILL NOT SOUND, IF THE BATTERY ENERGY LEVEL OR CHARGE IS LOW, OR DEPLETED. It is Customer’s sole responsibility to maintain and replace any batteries. Customer shall
carefully read and follow the owner’s manual, instructions and warnings for all such equipment and regularly inspect the sensors for dirt and dust buildup and test the sensors weekly to help
maintain continued operation. 8. Customer is solely responsible for the establishment, operation, maintenance, access, security and other aspects of its computer network (“Network”) and
shall supply Johnson Controls secure Network access for providing its services. Products networked, connected to the internet, or otherwise connected to computers or other devices must
be appropriately protected by Customer and/or end user against unauthorized access. Customer is responsible to take appropriate measures, including performing back-ups, to protect
information, including without limit data, software, or files (collectively “Data”) prior to receiving the service or products.
7.Closed Circuit Television (“CCTV”)/Video Equipment. Intentionally left blank – no CCTV/Video Equipment has been purchased.
8. New York City Fire System. Intentionally left blank.– covered system is not installed in NYC
D. Electronic Media; Personal Information; Consent to Call, Text or Email. 1.Electronic Media. Either party may scan, fax, email, image, or otherwise convert this Agreement into an
electronic format of any type or form, now known or developed in the future. Any unaltered or unadulterated copy of this Agreement produced from such an electronic format will be legally
binding upon the parties and equivalent to the original for all purposes, including litigation. Johnson Controls may rely upon Customer’s assent to the terms and conditions of this
Agreement, if Customer has signed this Agreement or has demonstrated its intent to be bound whether by electronic signature or otherwise. 2. Personal Information. Customer represents
and warrants that Customer has obtained all consents and has the right to (a) disclose to Johnson Controls all personal information disclosed hereunder concerning
individuals/employees/or other third parties including all information contained in Customer’s Emergency Call List (“ECL”); (b) permit Johnson Controls to collect (including consent to record
telephone conversations with Johnson Controls), use, disclose and transfer such personal information; and (c) expressly authorizes Johnson Controls to use such personal information to
administer the relationship and the agreement between Customer and Johnson Controls, including, but not limited to, contacting Customer personnel at the telephone numbers and/or email
addresses provided: (i) using SMS, text, prerecorded messages, or automated calling devices to deliver messages to set/confirm a service/installation appointment; and/or (ii) to provide
information or offers about products and services of interest to Customer. Customer acknowledges and agrees that Johnson Controls may share all such information with its parents,
subsidiaries, affiliates and its/their successor corporations or any subcontractor or assignee, within and outside the country in which the Customer is located and thereby subject such
information to the laws of such countries.
E. Limitation of Liability, Indemnification (Sale of Access/Video Equipment and Installation Only). Notwithstanding anything to the contrary in this Agreement or any purchasing document
presented by Customer, only Video and/or Access Equipment and Services shall be provided by Johnson Controls under the terms and conditions of this Agreement. The Equipment and
Services provided by Johnson Controls under this Agreement will not include: (a) burglar and/or fire detection or alarm equipment or monitoring, maintenance, inspection or other services;
(b) security guard services; or (c) architectural, engineering, or design professional services. If any other equipment or services are requested by or provided to Customer, then such
equipment and/or services shall be provided under a separate written agreement executed by Customer and Johnson Controls which shall contain the alarm industry specific terms and
conditions.
1.Indemnity. (a) Johnson Controls shall defend, indemnify and hold Customer, its corporate affiliates, and their respective officers, directors, agents and employees harmless from damage,
liability and expense resulting from the negligent acts or willful misconduct of Johnson Controls' agents and employees committed while performing Services on Customer’s premises, to the
extent that they are the direct cause of the loss, damage or injury to third parties or Customer’s property (e.g., equipment dislodging and striking a third party due to improper installation), as
opposed to being caused by an occurrence or the consequences therefrom that the Equipment or Services were intended to deter, detect or avert. (b) Customer shall defend, indemnify and
hold Johnson Controls, its affiliates, and their respective officers, directors, agents and employees, harmless from damage, liability and expense to the extent that any such loss is not
directly caused by the negligent acts or willful misconduct of Johnson Controls’ agents and/or employees, or arises out of any claim related to invasion of privacy, infliction of emotional
distress, harassment, violation of eavesdropping/wiretapping laws or similar claims arising out of Customer’s use of the Equipment and/or Services.
2. Limitations on Liability. If Customer uses the Equipment and/or Services to aid in monitoring or controlling the location or activities of persons on or about its property and premises,
Customer acknowledges that the Equipment and/or Services are not intended to be the sole means for doing so. Johnson Controls’ Equipment and Services do not cause and cannot
eliminate occurrences of the events they are intended to deter, detect, avert or record. Johnson Controls is not an insurer of the safety or security of any person, entity or property, or
against the risks attendant to a person’s presence in, or ingress to or egress from any building, property or area that may be monitored by the Equipment and/or Services. The amounts
Johnson Controls charges Customer are not insurance premiums. Such charges are based upon the value of the Equipment and Services provided and are unrelated to any such risk of
loss. Johnson Controls does not undertake and assumes no liability for such risk by providing the Equipment and/or Services. If Johnson Controls is nevertheless found liable under any
legal theory for loss, damage or injury caused directly or indirectly by occurrences or the consequences therefrom which the Equipment and/or Services are intended to deter, detect, avert
or record, Johnson Controls’ liability shall be limited to the sums paid by Customer for the Equipment or Services at issue as Customer’s sole remedy. Johnson Controls is not responsible
for the preservation of any computer programs or data and Customer is responsible for maintaining adequate back-ups.
F. Other Charges; Remedies; Termination. 1. There may be a service charge to Customer for cancelled installation/service appointments if Customer cancels less than 24-hours prior to
dispatch, or if Johnson Controls’ representative is sent to the Customer’s premises in response to a service call for false alarm or System malfunction caused by Customer’s operation
contrary to instructions, failure to close or properly secure a window, door or other protected point, or improper adjustment of monitors or accessory components. 2.Failure to pay amounts
when due is a material breach of this Agreement and shall give Johnson Controls, in addition to any other available remedies, the right to stop performing any Services and/or withhold
further delivery of Equipment and other materials, terminate or suspend any software licenses, and/or terminate this Agreement and to charge interest on the amounts that remain unpaid
more than thirty (30) days past the due date specified in the invoice(s) at a rate equal to the lesser of 1.5% per month or the maximum rate permitted under applicable law, until payment is
made in full. . Customer agrees to pay all costs, expenses and fees of Johnson Controls’ enforcement of this Agreement, including collection expenses, court costs, and attorneys’ fees. In
the event of Customer’s default, the balance of any outstanding amounts will be immediately due and payable. Installation Charge(s) are based on Johnson Controls performing the
installation with its own personnel. If for any reason installation must be performed by outside contractors, Installation Charge(s) may be subject to revision. 3.In addition to any other
remedies available to Johnson Controls, Johnson Controls may terminate this Agreement and discontinue any Service(s) if (a) Johnson Controls' CMC is substantially damaged by fire or
catastrophe or if Johnson Controls is unable to obtain any connections or privileges required to transmit signals between the Customer's premises, Johnson Controls' CMC or the Municipal
Fire or Police Department or other first responder; (b) Customer fails to follow Johnson Controls’ recommendations for the repair or replacement of defective parts of the System not
covered under the Warranty or QSP Service; (c) Customer's failure to follow the operating instructions provided by Johnson Controls results in an undue number of false alarms or System
malfunction; (d) in Johnson Controls’ sole opinion, the premises in which the System is installed are unsafe, unsuitable, or so modified or altered after installation as to render continuation
of Service(s) impractical or impossible; (e) Johnson Controls is unable to obtain or continue to support technologies, TeleCom Services, Communication Facilities, Equipment or component
parts thereof that are discontinued, become obsolete or are otherwise not commercially available; or (f) Customer fails to make payments when due or otherwise breaches this Agreement.
Johnson Controls will not be liable for any damages or subject to any penalty as a result of any such termination.
G. Hazardous Materials. For all projects except those involving new construction, Customer represents and warrants that to the best of Customer’s knowledge the work site is free of any
hazardous materials. The term “hazardous materials” includes but is not be limited to asbestos, asbestos-containing material, polychlorinated biphenyl (“PCB”), formaldehyde or other
potentially toxic or otherwise hazardous material. If any such substance is discovered on the work site, Johnson Controls will not be required to install or service the Equipment at such site
unless and until Customer certifies the removal or safe containment of such hazardous materials. Customer shall indemnify, defend, and hold Johnson Controls, its officers, directors,
agents, and vendors harmless from any damages, claims, injuries, liabilities resulting from the exposure of Johnson Controls’ employees, contractors, or subcontractors to hazardous
materials at the work site; provided, however, that the foregoing provision will not apply when it has been determined that such hazardous materials were brought to the work site by
Johnson Controls.
H. Waivers. 1.Waiver of Jury Trial. CUSTOMER AND JOHNSON CONTROLS BOTH AGREE TO WAIVE THEIR RIGHT TO A JURY TRIAL IN ANY LEGAL PROCEEDING ARISING OUT
OF OR IN ANY MANNER CONNECTED WITH OR RELATED TO THIS AGREEMENT. 2.Mutual SAFETY Act Waiver. Certain of Johnson Controls’ systems and services have received
Certification and/or Designation as Qualified Anti-Terrorism Technologies (“QATT”) under the Support Anti-terrorism by Fostering Effective Technologies Act of 2002, 6 U.S.C. §§ 441-444
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(the “SAFETY Act”). As required under 6 C.F.R. 25.5 (e), to the maximum extent permitted by law, Johnson Controls and Customer hereby agree to waive their right to make any claims
against the other for any losses, including business interruption losses, sustained by either party or their respective employees, resulting from an activity resulting from an “Act of Terrorism”
as defined in 6 C.F.R. 25.2, when QATT have been deployed in defense against, response to, or recovery from such Act of Terrorism.
I. Miscellaneous. 1.Enforceability. If any of the provisions of this Agreement shall be determined to be invalid or unenforceable, the remaining provisions shall remain in full force and effect.
2.Paragraph and Section Headings; Captions; Counterparts. The headings and captions contained in this Agreement are inserted for convenience or reference only, and are not to be
deemed part of or to be used in construing this Agreement. This Agreement may be executed in any number of counterparts, each of which shall be deemed to be an original, but all such
separate counterparts shall together constitute but one and the same agreement. 3. FARs. Johnson Controls supplies “commercial items” within the meaning of the Federal Acquisition
Regulation (FAR), 48 CFR Parts 1-53. As to any customer order for a U.S. government contract or funded directly or indirectly with Federal funds, Johnson Controls will comply only with the
following mandatory flow-downs for commercial item subcontracts pertaining to Utilization of Small Business Concerns, Equal Opportunity, Affirmative Action, and Veterans Employment:
52.219-8; 52.222-26; 52.222-35; 52.222-36; and 52.222-37. 4. Export Control. Customer shall not export or re-export, directly or indirectly, any: (i) product or service provided under this
Agreement; (ii) technical data; (iii) software; (iv) information; or (v) items acquired under this Agreement to any country for which the United States Government (or any agency thereof)
requires an export license or other approval without first obtaining any licenses, consents or permits that may be required under the applicable laws of the U.S. or other foreign jurisdictions,
including the Export Administration Act and Regulations and shall incorporate in all export shipping documents the applicable destination control statements. Customer shall, at its own
expense, defend, indemnify and save Johnson Controls harmless from and against all third party claims, liability, loss or damage (including attorneys' fees and other defense costs),
assessed against or suffered by Johnson Controls as a result of an allegation or claim of noncompliance by Customer with this Section. The obligations contained in this Section shall
survive the termination or expiration of this Agreement. 5.Insurance. Johnson Controls maintains comprehensive General Liability and Automobile Liability Insurance in amounts that meet
or exceed: $1,000,000 per incident - $2,000,000 in the aggregate and Worker’s Compensation coverage as required by law. Johnson Controls will not be required to provide a waiver of
subrogation in favor of any party, nor will Johnson Controls be required to designate any party as a statutory employer for any purposes. 6. Johnson Controls Brand. Without exception,
Johnson Controls-branded Signage, including yard signs, window stickers and warning signs will remain the property of Johnson Controls and may be removed by Johnson Controls at any
time. Customer’s right to display Johnson Controls-branded Signage is not transferable and ceases upon termination or expiration of this Agreement. 7.Resale. If Johnson Controls is
connecting to a previously installed existing system, to the extent the previously installed existing system is Customer’s properly, it shall remain Customer’s property.
J. System Software; Network Connections. 1. Any software provided with the System or in connection with the Services is proprietary to Johnson Controls and/or Johnson Controls’
supplier(s) and is licensed or sublicensed to Customer on a non-exclusive basis. Customer may not (a) disclose the Software or source code to any third parties, (b) duplicate, reproduce, or
copy all or any part of the Software, or (c) use the Software on equipment other than with the designated System with which it was furnished. A separate Software License Agreement or
End User License Agreement between Johnson Controls and Customer and/or the software publisher may be required to use the software and/or obtain updates/upgrades. If the installed
Equipment is to be connected to Customer’s computer network (“Network”), Johnson Controls will furnish and install the software needed to run the Equipment and will connect the
Equipment to the Network according to the Network settings supplied by Customer. Installation shall not include modifications to the Network, security, or firewall settings. Customer will
supply a TCP/IP Ethernet network address and central processing unit per Johnson Controls specifications for access control system operation. Johnson Controls shall not be responsible
for the setup, operation, or maintenance of the Network or Network performance or compatibility issues. Johnson Controls may assess additional charges, if Johnson Controls is unable to
connect to the Network or if any additional Equipment is required to facilitate connectivity between the Network and the Equipment. 2. Open Source Software. Johnson Controls represents
and warrants to the end user of the System that, to the extent the System includes any Open Source Software, the internal use and operation of the System by the end user will not create
any obligation on the part of the end user under the terms of any Open Source License (i) to make any source code or object code available to third parties, or (ii) to license, disclose or
otherwise make available to third parties any proprietary software, data or other information, or any associated intellectual property. As used herein, the term “Open Source Software”
means any software, program, module, code, library, database, driver or similar component (or portion thereof) that is royalty free, proprietary software, the use of which requires any
contractual obligations by the user such as, without limitation, that software that is subject to, distributed, transmitted, licensed or otherwise made available under any of the following
licenses: GNU General Public License, GNU Library or “Lesser” Public License, Berkeley Software Distribution (BSD) license (including Free BSD and BSD-style licenses), MIT license,
Mozilla Public License, IBM Public License, Apache Software License, Artistic license (e.g., PERL), Sun Industry Standards Source License, Sun Community Source License (SCSL), Intel
Open Source License, Apple Public Source License, or any substantially similar license, or any license that has been approved by the Open Source Initiative, Free Software Foundation or
similar group (collectively, “Open Source Licenses”).
K. Force Majeure. Johnson Controls shall not be liable, nor in breach or default of its obligations under this Agreement, for delays, interruption, failure to render services, or any other failure
by Johnson Controls to perform an obligation under this Agreement, where such delay, interruption or failure is caused, in whole or in part, directly or indirectly, by a Force Majeure Event.
A “Force Majeure Event” is a condition or event that is beyond the reasonable control of Johnson Controls, whether foreseeable or unforeseeable, including, without limitation, acts of God,
severe weather (including but not limited to hurricanes, tornados, severe snowstorms or severe rainstorms), wildfires, floods, earthquakes, seismic disturbances, or other natural disasters,
acts or omissions of any governmental authority (including change of any applicable law or regulation), epidemics, pandemics, disease, viruses, quarantines, or other public health risks
and/or responses thereto, condemnation, strikes, lock-outs, labor disputes, an increase of 5% or more in tariffs or other excise taxes for materials to be used on the project, fires, explosions
or other casualties, thefts, vandalism, civil disturbances, insurrection, mob violence, riots, war or other armed conflict (or the serious threat of same), acts of terrorism, electrical power
outages, interruptions or degradations in telecommunications, computer, network, or electronic communications systems, data breach, cyber-attacks, ransomware, unavailability or shortage
of parts, materials, supplies, or transportation, or any other cause or casualty beyond the reasonable control of Johnson Controls. If Johnson Controls’ performance of the work is delayed,
impacted, or prevented by a Force Majeure Event or its continued effects, Johnson Controls shall be excused from performance under the Agreement. Without limiting the generality of the
foregoing, if Johnson Controls is delayed in achieving one or more of the scheduled milestones set forth in the Agreement due to a Force Majeure Event, Johnson Controls will be entitled to
extend the relevant completion date by the amount of time that Johnson Controls was delayed as a result of the Force Majeure Event, plus such additional time as may be reasonably
necessary to overcome the effect of the delay. To the extent that the Force Majeure Event directly or indirectly increases Johnson Controls’ cost to perform the services, Customer is
obligated to reimburse Johnson Controls for such increased costs, including, without limitation, costs incurred by Johnson Controls for additional labor, inventory storage, expedited shipping
fees, trailer and equipment rental fees, subcontractor fees or other costs and expenses incurred by Johnson Controls in connection with the Force Majeure Event.
L. Assignment. This Agreement is not assignable by the Customer except upon written consent of Johnson Controls first being obtained. Johnson Controls shall have the right to assign
this Agreement or to subcontract any of its obligations under this Agreement without notice to Customer.
M. Software and Digital Services. Use, implementation, and deployment of the software and hosted software products (“Software”) offered under these terms shall be subject to, and
governed by, Johnson Controls’ standard terms for such Software and Software related professional services in effect from time to time at https://www.johnsoncontrols.com/techterms
(collectively, the “Software Terms”). Applicable Software Terms are incorporated herein by this reference. Other than the right to use the Software as set forth in the Software Terms,
Johnson Controls and its licensors reserve all right, title, and interest (including all intellectual property rights) in and to the Software and improvements to the Software. The Software that is
licensed hereunder is licensed subject to the Software Terms and not sold. If there is a conflict between the other terms herein and the Software Terms, the Software Terms shall take
precedence and govern with respect to rights and responsibilities relating to the Software, its implementation and deployment and any improvements thereto.
N. Johnson Controls License Information: AL 1498, 1499, 1500, 1501, 1502, A-0244, The Security Industry is governed by the rules and regulations of the Alabama Electronic Security
Board of Licensure. If you would like information on these rules and regulations or would like to register a complaint you can contact the Board at: AESBL 7956 Vaughn Rd., Montgomery
36116, (334) 264-9388 Fax: 334-264-9332 AK 125516; 1058473, 5430 Fairbanks Street, Suite 7 Anchorage, AK 99507 AR 0000199, 0030740118 Regulated by Arkansas Bd. of Private
Investigators & Private Security Agencies, #1 State Police Plaza Dr., Little Rock 72209, (501) 618-8600 AZ ROC281489, 18267-0 CA 977249; alarm company operators are licensed and
regulated by the Bureau of Security & Investigative Services, Dept. of Consumer Affairs, Sacramento, CA 95814 CT 0106099-L5 DC ECS1327 FL EF20000890, EF20000341,EF0000478
GA LVA002833, LVA205386, LVU004635 HI CT-32427 ID PWC-C-12256-A-4, RCE-33602, EC012834 IL 127001526, 128000247, 128000246, 128000243 LA 24889, F523, F489 MA 401C, MI 3601206912, A-0352, A-0170, 3602206914, A-0638, 3602206913, A-1058, A-1199 Whitcomb Avenue Madison Heights, MI 48071; MN TS651063 MS 15024088, 19530-SC NC 846CSA, 28510-SP-FA/LV, 19385-SP-FA/LV, 27353-SP-FA/LV, 19718-SP-FA/LV, 24191-SP-FA/LV, 22850-SP-FA/LV 101 Industrial Drive, Ste 104 Raleigh, NC 27069, (919) 788-5320 NJ
34BF00050200, P00451, 607013 NM 375283 NV 0077542, F470, F469, NY 12000327404, Licensed by NYS Dept. of State OH E16782, 50-18-1052, 50-25-1050, 50-48-1032, 50-571119, 53-31-1582 OK AC-67 OR CLE-322, 197010, AC-67 PA Pennsylvania Home Improvement Contractor Registration Number; PA010083 RI 18004, AF-09170 TN ACC1704,
ACC1705, ACC1707, ACC1708, ACC1709, ACC710, ACC1711 TX B00536, 4200 Buckingham Road Ste 150, Ft. Worth, TX 76115 – Dept of Public Safety, Private Security 5805 N. Lamar
Blvd, Austin 78752, ACR-1460 UT 8390557-6501 VA 11-7587, 11-7575, 11-7591, 11-7573, 11-7589, 11-7578, 2705147765 WA JOHNSCS837N4, 19625 62nd Ave South, Ste C112 Kent,
WA 98032 WV 050291. The foregoing list shows only those license numbers Johnson Controls Security Solutions LLC (“Johnson Controls”) is required by law to include on marketing
materials. A comprehensive list of licenses held by Johnson Controls is available on www.johnsoncontrols.com. California Customers Only: Upon completion of the installation of the alarm
system, the alarm company shall thoroughly instruct the purchaser in the proper use of the alarm system. Failure by the licensee, without legal excuse, to substantially commence work
within 20 days from the approximate date specified in the agreement when the work will begin is a violation of the Alarm Company Act.
©2020 JOHNSON CONTROLS. All rights reserved.
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COMMERCIAL SALES AGREEMENT

TOWN NO.
0174-TAMPA, FL

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5J6NEY5

ADDITIONAL TERMS AND CONDITIONS
DATE: 8/20/2020
Johnson Controls Security Solutions LLC (“Johnson
Controls”)
Damian Acevedo
24420 Sandhill Blvd,
Punta Gorda, FL 33983-5272
Tele. No.

Governmental Management Services
d/b/a:
(“Customer”)
Customer Billing Information
10202 Carp Hollow Rd,
Ruskin, FL 33573
Attn:
Tele. No.

Customer Premises Serviced
10202 Carp Hollow Rd,
Ruskin, FL 33573
Attn: Amanda Ferguson
Tele. No.

Notwithstanding anything in the Agreement to the contrary, Johnson Controls and Customer agree as follows:
Terms and Conditions
Scope of Work. Johnson Controls will endeavor to furnish the Services and to install or cause to be installed the Equipment or System(s) specified in this Agreement. Customer understands
that there may situations where, due to local requirements, Johnson Controls will not be permitted to contract with Customer for certain specialized services such as fire suppression or locksmith services. In such cases, Johnson Controls will use reasonable commercial efforts to identify properly licensed subcontractors to perform the work on Customer’s behalf. Failing to
identify such subcontractors will not constitute breach of the Agreement on the part of Johnson Controls and Customer’s exclusive remedy will be to obtain a refund for any such work not
performed.
Electrical Power. Customer is responsible for providing 110V power at each device location.
Computer System for Access Control. Customer understands that the Access Control System selected by Customer is managed by a central processing unit (CPU). Customer understands
that the cost of the CPU is not included in the prices set forth in this Agreement. Customer agrees to obtain and make available to Johnson Controls at the time of installation, the required
CPU with processing capabilities that meet or exceed the specifications provided by Johnson Controls and/or the Access Control System manufacturer.
Hardware for Access Controlled Doors. Customer understands that the cost of the Access Control System does not include access door hardware and such hardware is not included in the
prices set forth in this Agreement. Customer agrees to obtain and make available to Johnson Controls at the time of installation, the required egress and lock door hardware for all access
controlled doors.
Electronic Media. Either party may scan, fax, email, image, or otherwise convert this Agreement into an electronic format of any type or form, now known or developed in the future. Any
unaltered or unadulterated copy of this Agreement produced from such an electronic format will be legally binding upon the parties and equivalent to the original for all purposes, including
litigation. Johnson Controls may rely upon Customer’s assent to the terms and conditions of this Agreement, if Customer has signed this Agreement or demonstrated its intent to be bound
whether by electronic signature or otherwise.

All other terms and conditions of the Agreement, except those expressly modified herein, shall remain in full force and effect.
JOHNSON CONTROLS SECURITY SOLUTIONS LLC
Presented by:

CUSTOMER:
Accepted By:

(Signature of Johnson Controls Sales Representative)

(Signature of Customer’s Authorized Representative)

Sales Agent: Damian Acevedo
Sales Representative Registration Number (if applicable):

(Name Printed)
Title:
Date Signed:
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COMMERCIAL SALES AGREEMENT

TOWN NO.
0174-TAMPA, FL

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5IY3CJP

DATE: 8/20/2020
Johnson Controls Security Solutions LLC (“Johnson
Controls”)
Damian Acevedo
24420 Sandhill Blvd,
Punta Gorda, FL 33983-5272
Tele. No.

Governmental Management Services
d/b/a:
(“Customer”)
Customer Billing Information
10202 Carp Hollow Rd,
Ruskin, FL 33573
Attn:
Tele. No.

Customer Premises Serviced
10202 Carp Hollow Rd,
Ruskin, FL 33573
Attn: Amanda Ferguson
Tele. No.

This Commercial Sales Agreement is between Customer and Johnson Controls Security Solutions LLC (“Johnson Controls”) effective as of the date signed by Customer. By entering
into this Agreement, Johnson Controls and Customer agree to the Terms and Conditions contained in this Agreement. The Equipment and/or Services, collectively the System(s)
covered under this Agreement is/are listed in the attached Schedule(s) of Protection / Scope of Work (“SOW”).
I.

THE FOLLOWING DOCUMENTS ARE ATTACHED TO THIS AGREEMENT AND ARE INCORPORATED BY REFERENCE:
(a) Hazardous Substance Checklist and Customer Letter
(e) State Specific Forms, if applicable (e.g., local permit applications)
(b) Scope of Work / Schedule(s) of Protection
(f) Customer Installation Acceptance Form (specific to Equipment/Services purchased)
(c) Terms and Conditions
(g) If multiple locations, see attached schedule
(d) Additional Terms and Conditions

II. CHARGES AND FEES; TAXES: Customer agrees to pay the total Equipment purchase price and/or installation charges set forth in the Scope of Work/Schedule of Protection plus applicable
“Fees” and “Taxes” as defined below (“Installation Charge”). Upon acceptance of this Agreement, Customer will pay to Johnson Controls the installation charge deposit (“Installation Charge Deposit),
if any, set forth in the SCOPE OF WORK/SCHEDULE OF PROTECTION. Johnson Controls may invoice Customer for progress billings based upon Equipment and/or System components delivered
or stored, and/or Services performed before completion of the System/Equipment installation, activation of the System, connection to the CMC, or any other Service(s). All outstanding Installation
Charges and/or Fees shall be due and payable upon completion of the installation of the Equipment/System and as a precondition to activation of System and, if applicable, connection to Johnson
Controls Central Monitoring Center (“CMC”) or any other Service(s). Any changes in the STATEMENT OF WORK / SCHEDULE OF PROTECTION made by the Customer after execution of this
Agreement must be agreed to by Johnson Controls and the Customer in writing and may be subject to additional charges, fees and/or taxes. Any equipment ordered by Customer by e-mail or
telephone order shall be subject to terms and conditions of the Agreement and may be subject to shipping, handling, and/or restocking fees. For the Service(s) provided as indicated in this
Agreement, Customer agrees to pay Service Charges per annum set forth in the SCOPE OF WORK/SCHEDULE OF PROTECTION (the “Annual Service Charges”), payable in advance Quarterly
plus applicable Taxes for 5 year(s) (the “Initial Term”) effective from the date such Service is operative under this Agreement. Until Customer has paid Johnson Controls the Installation Charge and
Fees, and Taxes in full, Customer grants to Johnson Controls a security interest in the Equipment and all proceeds thereof to secure such payment. After the Initial Term this Agreement shall
automatically renew on a/an Annual basis. Johnson Controls will provide Customer with notice of any adjustments in the Charges, Fees and/or Taxes applicable to the renewal period no later than
forty-five (45) days prior to the commencement of the renewal period. Unless terminated by either party upon written notice at least thirty (30) days prior to the anniversary date, the adjusted Charges,
Fees and/or Taxes will be the Charges, Fees and/or Taxes for the renewal period. Johnson Controls shall have the right to increase Annual Service Charge(s) after one (1) year and may increase
prices upon notice to customer to reflect increases in material and labor costs.. For termination prior to the end of the Initial Term, Customer agrees to pay, in addition to any outstanding Fees and
charges for Service(s) rendered prior to termination, 90% of the Annual Service Charge(s) remaining to be paid for the unexpired term of the Agreement as liquidated damages but not as a penalty.
Additionally, Customer agrees to pay any assessments, taxes, fees or charges imposed by any governmental body, telephone, communication, or signal transmission company such as false alarm,
permitting or connection fees, or administration fees or service charges assessed by Johnson Controls related to AHJ requirements and/or changes to applicable laws, the need to reprogram alarm
controls/devices to comply with area code, signal transmission, numbering or other changes relating to the installed Equipment and/or Service(s) provided under this Agreement ( “Fees”). Customer
is solely responsible to pay all applicable sales, use and/or similar taxes imposed by any taxing or governmental authority on the Equipment, System and/or Services provided hereunder (“Taxes”)
unless Customer provides to Johnson Controls a valid tax exemption certificate authorized by an appropriate taxing authority. If Customer fails to provide a valid tax exemption certificate, Customer
shall remain liable for the payment of any such Taxes until paid in full. Invoices are payable on or before the payment due date specified in the invoice. Disputed invoices must be identified in writing
within twenty-one (21) days of the date of invoice. Payment of any disputed amounts is due and payable upon resolution. All other amounts remain due as specified in the invoice. Payment is a
condition precedent to Johnson Controls’ obligation to perform Services under this Agreement. Charges for Equipment and material covered by this Agreement do not include any amounts for
changes in tariffs, duties or other similar charges imposed and/or enacted.
III.
ENTIRE AGREEMENT; CUSTOMER ACCEPTANCE: This Agreement, together with all of its written Amendments, Riders, Scope of Work and/or Exhibits, constitutes the entire agreement
between the Customer and Johnson Controls relating to the subject matter hereof and supersedes any prior or contemporaneous oral or written agreements and understandings. The terms and
conditions of this Agreement will prevail over any conflicting, inconsistent or additional terms and/or conditions contained in any purchase order, agreement, or other document issued by Customer. In
signing this Agreement, Customer is not relying on any advice, advertisements, or oral representations of Johnson Controls and agrees to be bound to the terms and conditions contained in all the
pages of the Agreement. Customer agrees that any representation, promise, condition, inducement or warranty, express or implied, not included in this Agreement will not be binding upon Johnson
Controls, and that the terms and conditions in this Agreement apply as printed without alteration or qualification, except as specifically modified by a written agreement signed by Johnson Controls
and Customer. Any changes in the Statement of Work or scope of the work requested by the Customer after the execution of this Agreement may result in additional cost to the Customer and any
such changes/additions must be authorized in a writing signed by both the Customer and Johnson Controls. Customer’s failure to accept and sign this Agreement within ninety (90) days of the date
shown above may result in price increases. Customer acknowledges that: (a) Johnson Controls has explained the full range of protection, equipment, and services available to Customer; (b)
additional protection over and above that provided herein is available and may be obtained from Johnson Controls at an additional cost to the Customer; (c) Customer desires and has contracted for
only the Equipment and/or Service(s) itemized in this Agreement; (d) the Equipment/Service(s) specified in this Agreement are for Customer’s own use and not for the benefit of any third party; (e)
Customer owns the premises in which the Equipment is being installed or has the authority to engage Johnson Controls to carry out the installation in the premises; and (f) Customer will comply with
all laws, codes and regulations pertaining to the use of the Equipment/Service(s).
ATTENTION IS DIRECTED TO THE WARRANTY, LIMIT OF LIABILITY AND OTHER CONDITIONS CONTAINED IN THE SECTIONS ENTITLED “TERMS AND CONDITIONS” AND
“ADDITIONAL TERMS AND CONDITIONS”. THIS AGREEMENT REQUIRES FINAL APPROVAL OF A JOHNSON CONTROLS AUTHORIZED MANAGER BEFORE ANY
EQUIPMENT/SERVICES MAY BE PROVIDED. IF APPROVAL IS DENIED, THIS AGREEMENT WILL BE TERMINATED AND JOHNSON CONTROLS ONLY OBLIGATION TO CUSTOMER WILL
BE TO NOTIFY CUSTOMER OF SUCH TERMINATION AND REFUND ANY AMOUNTS PAID IN ADVANCE.
[Signature Follow on Next Page]
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COMMERCIAL SALES AGREEMENT

TOWN NO.
0174-TAMPA, FL

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5IY3CJP

IF MAINTENANCE SERVICE IS DECLINED, CUSTOMER MUST INITIAL
HERE

IF A 5-DAY FAMILIARIZATION PERIOD IS REQUESTED, CUSTOMER MUST INITIAL
HERE

JOHNSON CONTROLS SECURITY SOLUTIONS LLC

CUSTOMER:

Presented by:

Accepted By:
(Signature of Johnson Controls Sales Representative)

(Signature of Customer’s Authorized Representative)

Sales Agent: Damian Acevedo
Sales Representative Registration Number (if applicable):

(Name Printed)
Title:
Date Signed:
[Remainder of Page Left Intentionally Blank]
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TOWN NO.
0174-TAMPA, FL

COMMERCIAL SALES AGREEMENT

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5IY3CJP

SCOPE OF WORK / SCHEDULE OF PROTECTION
IV.

SCOPE OF WORK / SCHEDULE OF PROTECTION (“SOW”): Johnson Controls agrees to install or cause to be installed the Equipment and furnish the Service(s), collectively, the System,
on the terms and conditions set out in this Agreement.

A.

Ownership of System and/or Equipment: Direct Sale (equipment to become property of the Customer upon payment of Installation Charges and Fees in full).

B.

Services to be Provided (“Services”)
Alarm monitoring and Notification Services:
Video Surveillance Services:
Managed Access Control Services:
Video Equipment:
Maintenance Service Plan; Preventive Maintenance/Inspection:
Additional Services:

C.

No Service Selected
No Service Selected
No Service Selected
Closed Circuit Television PROVIDED
Advanced Maintenance PROVIDED / Inspections NOT PROVIDED
No Service Selected

Equipment to be Installed (“Equipment”): Johnson Controls will install, or cause to be installed, the Equipment (or equivalent), as set forth in this SOW in Customer’s designated facility(ies).
As used herein, “installation” means: (i) affixing all Equipment and materials provided by Johnson Controls at such locations within the facility(ies) as are designated by Customer; (ii) providing
and pulling cables/wires required to connect the Equipment to Customer’s Communications Facilities and making such connections; (iii), in the case of a Digital Communicator installation,
mount Equipment and plug into RJ31X phone jack previously installed by Customer; (iv) in the case of radio installation, mount radio Equipment and program Equipment with number furnished
by Customer; (v) providing and installing software/firmware required by the Equipment; (vi) performing testing as required to establish that the Johnson Controls Equipment is connected, is
functioning according to its specifications, and is communicating over Customer’s Communications Facilities; and (vii) providing user-level training to Customer’s designated representative in
the use of such Equipment.

Qty Product Name

Location

1 NVR, 64 CHAN, 2 TB, DESKTOP
1 T8508 POE+ NETWORK SWITCH EUR MANAGED GIGABIT, 2X SFP/RJ45 8X POE+ PORTS
3

ILLUSTRA ESSENTIALS 2MP DOME, 2.7-13.5MM, OUTDOOR, VANDAL, CLEAR, WHITE, TDN
W/I

1

ILLUSTRA FLEX 3MP MINI-DOME, 2.8-12MM, OUTDOOR, VANDAL, CLEAR, WHITE, TDN
W/IR,

1 Mount, wall arm, for NV LookOut, no plate, use w/ ADLOMA
1 illustra 600/610 Dome pendant cap Indoor white
4 ILLUSTRA PRO 3 SERIES UNIVERSAL ELECTRICAL BOX MOUNTING PLATE
D.

CHARGES AND ESTIMATED TAX:

1.

2.

Installation Charge:
Installation Charge Amount:

$6,734.70

* Estimated Tax(es):

$0.00

TOTAL INSTALLATION CHARGE:

$6,734.70

Installation Deposit Amount:

$0.00

Annual Service Charge:
Annual Service Charge Amount:

$1,033.00

* Estimated Tax(es):

$87.81

TOTAL ANNUAL SERVICE CHARGE:

$1,120.81

* Tax value shown is estimated and may differ from the actual tax value that will be on the invoice.
E.

Scope of Work: This Section is intended for installation use only. Any language contained in this Section that attempts to modify the Terms and Conditions of this Agreement shall be void and
of no effect.

Contact Information: Amanda Ferguson- 727-229-7446rrDamian Acevedo- JCI- Damian.j.acevedo@jci.com 941-315-8140
System Operation: We will be installed 4 illustra dome cameras at a pool house. 3x2mp domes will be going in the picnic area by the rest rooms, just over the double doors to the service room and
one by the mail boxesrand one 5 MP camera over looking the pool. rall camera locations are depicted in detail in the attached drawings and photos
Programming Info: The Tyco NCOE Professional Services team will provide the following programming services under this scope of work (SOW):r•
Create or modify the site information
within the video surveillance system.r• Create or modify (17) camera configurations to include:ro
Video settingsrr
Camera Namerr
Streaming Methodrr
Audio (if
applicable)rr Resolutionrr Frame Rate Moderr
Frame Ratero
Configure \“basic\” events associated with camerasrr Record on Motionrrr
Site Conditions: Existing construction. stucco walls and ceilings all outdoor
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Existing Equipment: None that pertains to video at this location
Customer Expectations: All work under this proposal including inspections and pretesting is to be performed during normal business hours on normal workdays. Unless otherwise specified, normal
working hours are 8:00 AM to 5:00 PM, Monday through Friday exclusive of locally or nationally observed holidays.
Training Expectations: The customer will designate the location and the personnel to be trained and at what level of authorization. The training will consist of:r- Live usager- Video searchesr- Remote
accessr- How to save footager-How to set up a VMS video view and save it per user.r-How to reset and reboot the system.r
General Comments:
Customer Responsibilities / Johnson Controls Exclusions: Please make sure there is someone on site who can give the technicians access to the service room when installing
Documentation Needs: sign off as needed
Contract Notes -
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TERMS AND CONDITIONS
TERMS AND CONDITIONS
V.Customer and Johnson Controls agree as follows:
A. Services.
A.1.Central Station Signal Receiving and Notification (Alarm Monitoring) Services. Intentionally left blank - Services have not been purchased.
A.2.Communication Facilities. Intentionally left blank – Alarm Monitoring Services have not been purchased.
A.3.1 Basic Maintenance Service Plan. Intentionally left blank - Services have not been purchased.
A.3.2 Advanced Maintenance Service Plan (“Advanced Maintenance”). 1. If Advanced Maintenance is purchased, Johnson Controls will provide and bear the expense of
maintenance/repair of the covered Equipment for issues related to normal wear and tear. The following are not covered under Advanced Maintenance and any requested service will be
provided on a time and materials basis: (a) window foil, (b) security screens, (c) product installed contrary to OEM specifications, (d) exterior wiring, (e) programming changes, (f) software
updates/upgrades, unless Software Support Services are purchased, (g) consumables such as batteries and printer supplies, and (h) “Conditions” not covered by Warranty shown below.
Customer shall pay for any related labor and/or materials for such work at Johnson Controls' then applicable rates. Additional charges may apply for service requiring the use of a lift.
Johnson Controls’ obligation to perform Advanced Maintenance service relates solely to the covered Equipment. 2. If Advanced Maintenance is not purchased prior to the expiration of the
Equipment Warranty, Johnson Controls will provide such Advanced Maintenance only after inspecting the Equipment to be covered and making any necessary repairs or replacements to
bring the Equipment/System into compliance with Johnson Controls’ specifications and/or the standards set by applicable law. 3. Advanced Maintenance will be furnished during Johnson
Controls’ “Normal Working Hours” (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays). Advanced Maintenance performed outside of these hours is subject to
additional charges. Provision of Advanced Maintenance is conditioned upon the continued availability of system components/parts from the original equipment manufacturer (“OEM”).
A.3.3 Precision Maintenance Service Plan. Intentionally left blank - Services have not been purchased.
A.4. Testing/Inspections Service (“T/I”). Intentionally left blank - Services have not been purchased.
A.5.Investigator Response Service. Intentionally left blank - Services have not been purchased.
A.6. Select View Managed Video Services/Interactive Video Monitoring Services. Intentionally left blank - Services have not been purchased.
A.6.1.Video/Audio Alarm Verification Service/Video Verification. Intentionally left blank - Services have not been purchased.
A.6.2.Video Guard Tour. Intentionally left blank - Services have not been purchased.
A.6.3.Video Escort. Intentionally left blank - Services have not been purchased.
A.6.4.Video Assist. Intentionally left blank - Services have not been purchased.
A.6.5.Video Audit. Intentionally left blank - Services have not been purchased.
A.6.6.Outdoor Interactive Video Monitoring Services. Intentionally left blank - Services have not been purchased.
A.6.7. Managed Video Portal. Intentionally left blank - Services have not been purchased.
A.6.8.Unattended Delivery – Alarm Based Video Monitoring. Intentionally left blank - Services have not been purchased.
A.6.9.Unattended Delivery – Live Video Monitoring of Process - Intentionally left blank - Services have not been purchased.
A.9. Vision/Vision with Auditing. Intentionally left blank - Service is no longer offered.
A.10. Hosted Access. Intentionally left blank - Services have not been purchased.
A.11. Data Hosting/Storage Services. Intentionally left blank - Services have not been purchased.
A.12. Data Hosting/Storage Services Encrypted. Intentionally left blank - Services have not been purchased.
A.13. Mobile Security Management (“MSM”) Services. Intentionally left blank - Services have not been purchased.
A.13. Mobile Security Management (“MSM”) Services. Intentionally left blank - Services have not been purchased.
A.14. Software Support Services. If Software Support Services (“SSS”) are purchased they will be provided on licensed software titles expressly identified in this agreement, (the “Covered
Software”). Support Conditions. SSS for Covered Software are subject to the following conditions (“Support Conditions”): (a) Johnson Controls’ receipt of the Software Support Fee; (b) the
Covered Software is not modified from its standard form originally licensed by the software owner/licensor (“Licensor”); (c) Customer’s use of Covered Software is in accordance with the
end user license agreement (“EULA”) between Customer and Licensor; if applicable; (d) Customer provides Johnson Controls (and/or its authorized representatives) with and when
necessary (1) any information and/or documentation required to recreate the problem, defect, or non-conformity (individually/collectively, a “Problem”), (2) log in privileges for remote trouble
shooting, (3) TCP/IP Ethernet network addresses, and (4) access to Customer’s network, servers and/or hardware; and (e) the processor, operating system and associated system
software, and other interdependent or reliant software are operating properly. Exclusions. Johnson Controls will not provide SSS when a Problem is caused by (a) relocation, movement,
improper operation, neglect or misuse of the Covered Software or associated Equipment/System; (b) Customer’s failure to maintain proper site or environmental conditions; (c) any attempts
at configuration, repairs, support, or modifications to the Covered Software not performed by a Johnson Controls authorized representative; (d) discontinued systems or software; (e)
casualty, act of God, the unauthorized acts of third parties; (f) failure or interruption of electrical power, telephone or communication line or like cause, or (g) any other cause external to the
Covered Software. Problem Resolution. Johnson Controls will provide Customer with email and telephone support on the Covered Software. Johnson Controls then will use reasonable
commercial efforts to resolve and correct the Problem within forty-eight (48) hours. Problem resolution and correction may be provided at Johnson Controls’ discretion as a software fix or
workaround. Johnson Controls will periodically advise Customer on Johnson Controls progress in diagnosing and/or correcting the reported Problem. Customer acknowledges that Johnson
Controls may be unable to resolve Problem due to (a) Johnson Controls inability to recreate, locate or identify the Problem; (b) issues related to Customer’s system hardware, network or
Internet connectivity issues; or (3) issues for which the Original Equipment Manufacturer (“OEM”) and/or Licensor (collectively, also referred to as an “Johnson Controls Supplier”) has not
provided a resolution or workaround. If Johnson Controls is unable to resolve or correct a Problem, Johnson Controls will notify Customer and provide underlying information as available.
Notwithstanding anything to the contrary herein, Johnson Controls makes no warranties that its efforts will be successful in diagnosing, resolving, or correcting any Problem. Software
Updates. Customer understands that the SSS provides access to updates and upgrades but do not include the provision of software update or upgrade services unless purchased. If
software upgrades are required to correct a Problem, such software upgrades will be provided, at Customer’s request, on a time and materials basis at Johnson Controls’ then-current
hourly rates as such upgrades become available from the Johnson Controls Supplier. On Site Engineer Support Services. If Johnson Controls determines that on-site engineer support
services (“ESS”) are necessary to correct a Problem, Johnson Controls will provide ESS on a time and materials basis at Johnson Controls’ then current ESS rates plus any related travel or
other expenses. Such ESS may include on-site software installation assistance, training, or Problem diagnosis, resolution, and/or correction. Return of Defective Media. Customer may
return any defective media directly to Johnson Controls using a Johnson Controls furnished return authorization number. Fee for Reinstatement. Customer may incur reinstatement charges
(“Reinstatement Fee”) at Johnson Controls then current rates, if it allows SSS to lapse and later requests reinstatement within one year from the time the SSS lapses. Limitation of Liability.
Notwithstanding anything in the Agreement to the contrary, Customer acknowledges and agrees that neither Johnson Controls nor its Supplier will be responsible for Problems caused by
changes in the operating characteristics of the Equipment/System upon which the Covered Software is operating, or for problems in the interaction of the Covered Software with Customer’s
Network or existing software/firmware/hardware. In no event will Johnson Controls and/or Johnson Controls Supplier be liable for any (a) third party claims; (b) loss or damage to any
systems, records or data, or liabilities related to a violation of an individual's privacy rights; or (c) indirect, incidental, special, consequential, punitive, reliance, or cover damages (including
lost profits and lost savings). Customer further agrees that, in no event will Johnson Controls’ and/or Johnson Controls Supplier’s aggregate liability regardless of cause (including, but not
limited to, liability for negligence, strict liability, breach of contract, misrepresentation and other contract or tort claims) arising from the provision of or failure to provide SSS and/or
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Customer’s use of or inability to use any Covered Software or related System, exceed the lesser of USD$1,000 or the total SSS Fees paid by Customer.
A.15. Lynx Network Duress and Emergency Notification System (“Lynx System”). Intentionally left blank – Lynx System/Services have not been purchased.
A.16. RFID Tracking System (“System”). Intentionally left blank – RFID Systems have not been purchased.
A.17. HID SEOS Mobile Credential Service (“Service”). Intentionally left blank – Service has not been purchased.
A.18. Customer For Life Program (“Service”). Intentionally left blank – Service has not been purchased.
A.19. Outdoor Radar Perimeter Protection. Intentionally left blank – System has not been purchased.
A.20. Self-Printing Service. Intentionally left blank – Service has not been purchased.
A.21. Audio Enabled Devices. Intentionally left blank – Equipment has not been purchased.
A.22. Proactive Health Services. Intentionally left blank - Services have not been purchased.
A.23. Automated Notification. Intentionally left blank - Services have not been purchased.
A.24. Remote Technical Services. Intentionally left blank - Services have not been purchased
A.25. Anyvision Devices. Intentionally left blank – Equipment has not been purchased.
A.26. WhosOnLocation Service. Intentionally left blank - Services have not been purchased.
A.27 Vape Detection System. Intentionally left blank - Services have not been purchased.
A.28. Additional Services. If any other services, including but not limited to the following, are being furnished under this Agreement, Customer and Johnson Controls will enter into a
separate Rider that will be attached to and incorporated as part of this Agreement: (a) Select Link - Immediate Response Information System (IRIS) (b) Managed Access Control (c)
Electronic Article Surveillance (“EAS”) (d) Guard Response Service (e) Radio Frequency Identification (“RFID”) (f) Training Services (g) Watchman’s Reporting Service.
B. Warranty (90-Day). 1. If the transaction type is “Direct Sale”, any part of the System (as distinguished from the Firmware/Software) installed under this Agreement, including the wiring,
which proves to be defective in material or workmanship within ninety (90) days of the date of completion of the installation (“Warranty Period”), will be repaired or replaced, at in Johnson
Controls' option with a new or functionally operative part. Materials required to repair or replace such defective components will be furnished at no charge during the Warranty Period.
Warranty Services will be furnished during Johnson Controls’s “Normal Working Hours” (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays). Warranty Service
performed outside of these hours is subject to additional charges. 2. For “Johnson Controls-Owned” equipment/systems: (a) the equipment/systems are provided “AS IS” and without
warranty; and (b) Customer is responsible to maintain such equipment/system in good working order.
3. The following “Conditions” are not covered by Warranty: (a) damage or extra service time needed resulting from accidents, acts of God, lightning, strikes, riots, floods, terrorism, acts of
War, alteration, misuse, tampering or abuse, adjustments, repairs or maintenance not performed by Johnson Controls, or from parts, equipment, accessories, attachments or other devices
not furnished by Johnson Controls; (b) Customer’s failure to properly follow operating instructions provided by Johnson Controls or OEM; (c) adjustments necessitated by misalignment of
video cameras, improper adjustment of monitor brightness and contrast tuning dials or insufficient light on the area viewed by the camera(s); (d) trouble due to interruption of Internet,
telecommunications, and/or electrical service; (e) battery failure; (f) devices designed to fail in protecting the equipment/system, such as, but not limited to, fuses and circuit breakers; and
(g) System modifications/customization requested by Customer. If Customer calls Johnson Controls for Warranty Service and Johnson Controls’ representative finds that one of the
“Conditions” has led to the inoperability or apparent inoperability of the Equipment/System or any component, Johnson Controls may bill Customer for the service call whether or not
Johnson Controls actually works on the Equipment/System. If repairs are required due to one of the above "Conditions”, Johnson Controls will charge Customer for such work on a time
and materials basis at Johnson Controls' then applicable rates for labor and materials.
4. THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE CUSTOMER’S EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL LOSSES OR DAMAGES
RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING JOHNSON CONTROLS' NEGLIGENCE, IS REPAIR OR REPLACEMENT AS SPECIFIED ABOVE. JOHNSON
CONTROLS WILL IN NO EVENT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, DAMAGES FOR
PERSONAL INJURY OR DAMAGES TO PROPERTY, HOWEVER OCCASIONED, WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR CONTRACT BY
JOHNSON CONTROLS OR NEGLIGENCE OF JOHNSON CONTROLS OR OTHERWISE.
C. System Requirements, Miscellaneous. 1. Vaults. Customer must ensure that any Customer vault protected by sound or vibration detector systems has the minimum construction
characteristics prescribed by the Underwriters' Laboratories, Inc. 2. System Testing. Customer must test all detection devices or other electronic equipment according to procedures
prescribed by Johnson Controls prior to setting the alarm system for closed periods and must notify Johnson Controls promptly if such equipment fails to respond to any such test. 3.
Familiarization Period. UNLESS CUSTOMER HAS REJECTED THE FAMILIARIZATION PERIOD (EXCEPT WHERE A FAMILIARIZATION PERIOD IS REQUIRED BY LAW),
CUSTOMER AGREES THAT: (a) DURING A FIVE (5) DAY FAMILIARIZATION PERIOD, OR SUCH PERIOD AS IS REQUIRED BY LAW; AND (b) FOLLOWING COMPLETION OF THE
INSTALLATION AND THE COMMUNICATIONS CONNECTION TO JOHNSON CONTROLS' CMC (AND DURING ANY APPLICABLE EXTENSIONS), JOHNSON CONTROLS HAS NO
OBLIGATION TO, AND WILL NOT, RESPOND TO ANY ALARM SIGNAL RECEIVED AT THE JOHNSON CONTROLS' CMC FROM CUSTOMER’S PREMISES DURING SUCH
FAMILIARIZATION PERIOD. CUSTOMER ALSO AGREES THAT DURING SUCH PERIOD JOHNSON CONTROLS HAS NO OBLIGATION TO, AND WILL NOT, NOTIFY ANY
AUTHORITIES, CUSTOMER, OR A PERSON ON CUSTOMER’S EMERGENCY CONTACT LIST, OR TAKE ANY OTHER ACTION WITH REGARD TO ANY ALARM SIGNAL JOHNSON
CONTROLS RECEIVES, EVEN IF DUE TO AN ACTUAL EMERGENCY EVENT. 4. Special Equipment Requirements. If Customer requires installation or service of equipment in areas
inaccessible without the use of lifts or cranes, or if non-standard conditions at the Customer site require special equipment for installation or service, Customer will provide such equipment,
or will reimburse Johnson Controls for any applicable charges or fees. 5. Training Services. Johnson Controls provides initial training to Customer on use of the equipment installed at the
time of installation. Thereafter, Customer may purchase additional training in one-hour increments at Johnson Controls’ then current rate. 6. Site Preparation, Intrusion and Restoration.
Unless otherwise noted herein, Customer is responsible for providing: (a) any necessary electric current, (b) an outlet within 10 feet of an alarm control panel, (c) telephone connections, (d)
network drops, and (e) any required conduit, wiremold, or other raceway, (f) any required IP address assignments, and (g) additional network software licensing. The installation of the
equipment/system may necessarily require cutting, bolting or fastening into Customer's floors, walls and/or ceilings. Johnson Controls shall not be responsible for any expenses related to
intrusion, mold, fungi, bacteria, wet/dry rot, patching, floor or wall finishing, or paint, tile, carpet or wallpaper matching, restoration or replacement resulting from installation or service of the
equipment/system. 7. Battery Powered Devices. Customer understands that any battery-powered motion detectors, smoke detectors, door and window contact transmitters and other
detection sensors installed/serviced under this Agreement require batteries to operate. THESE BATTERY-POWERED DETECTION SENSORS WILL NOT OPERATE, AND THE ALARM
WILL NOT SOUND, IF THE BATTERY ENERGY LEVEL OR CHARGE IS LOW, OR DEPLETED. It is Customer’s sole responsibility to maintain and replace any batteries. Customer shall
carefully read and follow the owner’s manual, instructions and warnings for all such equipment and regularly inspect the sensors for dirt and dust buildup and test the sensors weekly to help
maintain continued operation. 8. Customer is solely responsible for the establishment, operation, maintenance, access, security and other aspects of its computer network (“Network”) and
shall supply Johnson Controls secure Network access for providing its services. Products networked, connected to the internet, or otherwise connected to computers or other devices must
be appropriately protected by Customer and/or end user against unauthorized access. Customer is responsible to take appropriate measures, including performing back-ups, to protect
information, including without limit data, software, or files (collectively “Data”) prior to receiving the service or products.
7. Closed Circuit Television (“CCTV”)/Video Equipment. (a)System Requirements. Customer will provide: (i) adequate illumination under all operational conditions for the proper operation of
any video camera(s); (ii) any required 110 AC power supply; and (iii) appropriate space for monitors. (b)Audio Monitoring/Recording. Customer’s decision to install video equipment with
audio recording and/or monitoring capability (“Video with Audio”) is based solely on Customer’s own independent business judgment, without any involvement or approval of Johnson
Controls. Certain laws may limit or preclude the use of Video with Audio. By installing Video with Audio in Customer’s premises, Customer accepts the responsibility of knowing and fully
complying with all applicable laws, including but not limited to all requirements that clear and conspicuous notice be posted in Customer’s premises warning of Customer’s use of audio
recording and/or monitoring equipment on its premises.
8. New York City Fire System. Intentionally left blank.– covered system is not installed in NYC
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D. Electronic Media; Personal Information; Consent to Call, Text or Email. 1.Electronic Media. Either party may scan, fax, email, image, or otherwise convert this Agreement into an
electronic format of any type or form, now known or developed in the future. Any unaltered or unadulterated copy of this Agreement produced from such an electronic format will be legally
binding upon the parties and equivalent to the original for all purposes, including litigation. Johnson Controls may rely upon Customer’s assent to the terms and conditions of this
Agreement, if Customer has signed this Agreement or has demonstrated its intent to be bound whether by electronic signature or otherwise. 2. Personal Information. Customer represents
and warrants that Customer has obtained all consents and has the right to (a) disclose to Johnson Controls all personal information disclosed hereunder concerning
individuals/employees/or other third parties including all information contained in Customer’s Emergency Call List (“ECL”); (b) permit Johnson Controls to collect (including consent to record
telephone conversations with Johnson Controls), use, disclose and transfer such personal information; and (c) expressly authorizes Johnson Controls to use such personal information to
administer the relationship and the agreement between Customer and Johnson Controls, including, but not limited to, contacting Customer personnel at the telephone numbers and/or email
addresses provided: (i) using SMS, text, prerecorded messages, or automated calling devices to deliver messages to set/confirm a service/installation appointment; and/or (ii) to provide
information or offers about products and services of interest to Customer. Customer acknowledges and agrees that Johnson Controls may share all such information with its parents,
subsidiaries, affiliates and its/their successor corporations or any subcontractor or assignee, within and outside the country in which the Customer is located and thereby subject such
information to the laws of such countries.
E. Limitation of Liability, Indemnification (Sale of Access/Video Equipment and Installation Only). Notwithstanding anything to the contrary in this Agreement or any purchasing document
presented by Customer, only Video and/or Access Equipment and Services shall be provided by Johnson Controls under the terms and conditions of this Agreement. The Equipment and
Services provided by Johnson Controls under this Agreement will not include: (a) burglar and/or fire detection or alarm equipment or monitoring, maintenance, inspection or other services;
(b) security guard services; or (c) architectural, engineering, or design professional services. If any other equipment or services are requested by or provided to Customer, then such
equipment and/or services shall be provided under a separate written agreement executed by Customer and Johnson Controls which shall contain the alarm industry specific terms and
conditions.
1.Indemnity. (a) Johnson Controls shall defend, indemnify and hold Customer, its corporate affiliates, and their respective officers, directors, agents and employees harmless from damage,
liability and expense resulting from the negligent acts or willful misconduct of Johnson Controls' agents and employees committed while performing Services on Customer’s premises, to the
extent that they are the direct cause of the loss, damage or injury to third parties or Customer’s property (e.g., equipment dislodging and striking a third party due to improper installation), as
opposed to being caused by an occurrence or the consequences therefrom that the Equipment or Services were intended to deter, detect or avert. (b) Customer shall defend, indemnify and
hold Johnson Controls, its affiliates, and their respective officers, directors, agents and employees, harmless from damage, liability and expense to the extent that any such loss is not
directly caused by the negligent acts or willful misconduct of Johnson Controls’ agents and/or employees, or arises out of any claim related to invasion of privacy, infliction of emotional
distress, harassment, violation of eavesdropping/wiretapping laws or similar claims arising out of Customer’s use of the Equipment and/or Services.
2. Limitations on Liability. If Customer uses the Equipment and/or Services to aid in monitoring or controlling the location or activities of persons on or about its property and premises,
Customer acknowledges that the Equipment and/or Services are not intended to be the sole means for doing so. Johnson Controls’ Equipment and Services do not cause and cannot
eliminate occurrences of the events they are intended to deter, detect, avert or record. Johnson Controls is not an insurer of the safety or security of any person, entity or property, or
against the risks attendant to a person’s presence in, or ingress to or egress from any building, property or area that may be monitored by the Equipment and/or Services. The amounts
Johnson Controls charges Customer are not insurance premiums. Such charges are based upon the value of the Equipment and Services provided and are unrelated to any such risk of
loss. Johnson Controls does not undertake and assumes no liability for such risk by providing the Equipment and/or Services. If Johnson Controls is nevertheless found liable under any
legal theory for loss, damage or injury caused directly or indirectly by occurrences or the consequences therefrom which the Equipment and/or Services are intended to deter, detect, avert
or record, Johnson Controls’ liability shall be limited to the sums paid by Customer for the Equipment or Services at issue as Customer’s sole remedy. Johnson Controls is not responsible
for the preservation of any computer programs or data and Customer is responsible for maintaining adequate back-ups.
F. Other Charges; Remedies; Termination. 1. There may be a service charge to Customer for cancelled installation/service appointments if Customer cancels less than 24-hours prior to
dispatch, or if Johnson Controls’ representative is sent to the Customer’s premises in response to a service call for false alarm or System malfunction caused by Customer’s operation
contrary to instructions, failure to close or properly secure a window, door or other protected point, or improper adjustment of monitors or accessory components. 2.Failure to pay amounts
when due is a material breach of this Agreement and shall give Johnson Controls, in addition to any other available remedies, the right to stop performing any Services and/or withhold
further delivery of Equipment and other materials, terminate or suspend any software licenses, and/or terminate this Agreement and to charge interest on the amounts that remain unpaid
more than thirty (30) days past the due date specified in the invoice(s) at a rate equal to the lesser of 1.5% per month or the maximum rate permitted under applicable law, until payment is
made in full. . Customer agrees to pay all costs, expenses and fees of Johnson Controls’ enforcement of this Agreement, including collection expenses, court costs, and attorneys’ fees. In
the event of Customer’s default, the balance of any outstanding amounts will be immediately due and payable. Installation Charge(s) are based on Johnson Controls performing the
installation with its own personnel. If for any reason installation must be performed by outside contractors, Installation Charge(s) may be subject to revision. 3.In addition to any other
remedies available to Johnson Controls, Johnson Controls may terminate this Agreement and discontinue any Service(s) if (a) Johnson Controls' CMC is substantially damaged by fire or
catastrophe or if Johnson Controls is unable to obtain any connections or privileges required to transmit signals between the Customer's premises, Johnson Controls' CMC or the Municipal
Fire or Police Department or other first responder; (b) Customer fails to follow Johnson Controls’ recommendations for the repair or replacement of defective parts of the System not
covered under the Warranty or QSP Service; (c) Customer's failure to follow the operating instructions provided by Johnson Controls results in an undue number of false alarms or System
malfunction; (d) in Johnson Controls’ sole opinion, the premises in which the System is installed are unsafe, unsuitable, or so modified or altered after installation as to render continuation
of Service(s) impractical or impossible; (e) Johnson Controls is unable to obtain or continue to support technologies, TeleCom Services, Communication Facilities, Equipment or component
parts thereof that are discontinued, become obsolete or are otherwise not commercially available; or (f) Customer fails to make payments when due or otherwise breaches this Agreement.
Johnson Controls will not be liable for any damages or subject to any penalty as a result of any such termination.
G. Hazardous Materials. For all projects except those involving new construction, Customer represents and warrants that to the best of Customer’s knowledge the work site is free of any
hazardous materials. The term “hazardous materials” includes but is not be limited to asbestos, asbestos-containing material, polychlorinated biphenyl (“PCB”), formaldehyde or other
potentially toxic or otherwise hazardous material. If any such substance is discovered on the work site, Johnson Controls will not be required to install or service the Equipment at such site
unless and until Customer certifies the removal or safe containment of such hazardous materials. Customer shall indemnify, defend, and hold Johnson Controls, its officers, directors,
agents, and vendors harmless from any damages, claims, injuries, liabilities resulting from the exposure of Johnson Controls’ employees, contractors, or subcontractors to hazardous
materials at the work site; provided, however, that the foregoing provision will not apply when it has been determined that such hazardous materials were brought to the work site by
Johnson Controls.
H. Waivers. 1.Waiver of Jury Trial. CUSTOMER AND JOHNSON CONTROLS BOTH AGREE TO WAIVE THEIR RIGHT TO A JURY TRIAL IN ANY LEGAL PROCEEDING ARISING OUT
OF OR IN ANY MANNER CONNECTED WITH OR RELATED TO THIS AGREEMENT. 2.Mutual SAFETY Act Waiver. Certain of Johnson Controls’ systems and services have received
Certification and/or Designation as Qualified Anti-Terrorism Technologies (“QATT”) under the Support Anti-terrorism by Fostering Effective Technologies Act of 2002, 6 U.S.C. §§ 441-444
(the “SAFETY Act”). As required under 6 C.F.R. 25.5 (e), to the maximum extent permitted by law, Johnson Controls and Customer hereby agree to waive their right to make any claims
against the other for any losses, including business interruption losses, sustained by either party or their respective employees, resulting from an activity resulting from an “Act of Terrorism”
as defined in 6 C.F.R. 25.2, when QATT have been deployed in defense against, response to, or recovery from such Act of Terrorism.
I. Miscellaneous. 1.Enforceability. If any of the provisions of this Agreement shall be determined to be invalid or unenforceable, the remaining provisions shall remain in full force and effect.
2.Paragraph and Section Headings; Captions; Counterparts. The headings and captions contained in this Agreement are inserted for convenience or reference only, and are not to be
deemed part of or to be used in construing this Agreement. This Agreement may be executed in any number of counterparts, each of which shall be deemed to be an original, but all such
separate counterparts shall together constitute but one and the same agreement. 3. FARs. Johnson Controls supplies “commercial items” within the meaning of the Federal Acquisition
Regulation (FAR), 48 CFR Parts 1-53. As to any customer order for a U.S. government contract or funded directly or indirectly with Federal funds, Johnson Controls will comply only with the
following mandatory flow-downs for commercial item subcontracts pertaining to Utilization of Small Business Concerns, Equal Opportunity, Affirmative Action, and Veterans Employment:
52.219-8; 52.222-26; 52.222-35; 52.222-36; and 52.222-37. 4. Export Control. Customer shall not export or re-export, directly or indirectly, any: (i) product or service provided under this
Agreement; (ii) technical data; (iii) software; (iv) information; or (v) items acquired under this Agreement to any country for which the United States Government (or any agency thereof)
requires an export license or other approval without first obtaining any licenses, consents or permits that may be required under the applicable laws of the U.S. or other foreign jurisdictions,
including the Export Administration Act and Regulations and shall incorporate in all export shipping documents the applicable destination control statements. Customer shall, at its own
expense, defend, indemnify and save Johnson Controls harmless from and against all third party claims, liability, loss or damage (including attorneys' fees and other defense costs),
assessed against or suffered by Johnson Controls as a result of an allegation or claim of noncompliance by Customer with this Section. The obligations contained in this Section shall
survive the termination or expiration of this Agreement. 5.Insurance. Johnson Controls maintains comprehensive General Liability and Automobile Liability Insurance in amounts that meet
or exceed: $1,000,000 per incident - $2,000,000 in the aggregate and Worker’s Compensation coverage as required by law. Johnson Controls will not be required to provide a waiver of
subrogation in favor of any party, nor will Johnson Controls be required to designate any party as a statutory employer for any purposes. 6. Johnson Controls Brand. Without exception,
Johnson Controls-branded Signage, including yard signs, window stickers and warning signs will remain the property of Johnson Controls and may be removed by Johnson Controls at any
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time. Customer’s right to display Johnson Controls-branded Signage is not transferable and ceases upon termination or expiration of this Agreement. 7.Resale. If Johnson Controls is
connecting to a previously installed existing system, to the extent the previously installed existing system is Customer’s properly, it shall remain Customer’s property.
J. System Software; Network Connections. 1. Any software provided with the System or in connection with the Services is proprietary to Johnson Controls and/or Johnson Controls’
supplier(s) and is licensed or sublicensed to Customer on a non-exclusive basis. Customer may not (a) disclose the Software or source code to any third parties, (b) duplicate, reproduce, or
copy all or any part of the Software, or (c) use the Software on equipment other than with the designated System with which it was furnished. A separate Software License Agreement or
End User License Agreement between Johnson Controls and Customer and/or the software publisher may be required to use the software and/or obtain updates/upgrades. If the installed
Equipment is to be connected to Customer’s computer network (“Network”), Johnson Controls will furnish and install the software needed to run the Equipment and will connect the
Equipment to the Network according to the Network settings supplied by Customer. Installation shall not include modifications to the Network, security, or firewall settings. Customer will
supply a TCP/IP Ethernet network address and central processing unit per Johnson Controls specifications for access control system operation. Johnson Controls shall not be responsible
for the setup, operation, or maintenance of the Network or Network performance or compatibility issues. Johnson Controls may assess additional charges, if Johnson Controls is unable to
connect to the Network or if any additional Equipment is required to facilitate connectivity between the Network and the Equipment. 2. Open Source Software. Johnson Controls represents
and warrants to the end user of the System that, to the extent the System includes any Open Source Software, the internal use and operation of the System by the end user will not create
any obligation on the part of the end user under the terms of any Open Source License (i) to make any source code or object code available to third parties, or (ii) to license, disclose or
otherwise make available to third parties any proprietary software, data or other information, or any associated intellectual property. As used herein, the term “Open Source Software”
means any software, program, module, code, library, database, driver or similar component (or portion thereof) that is royalty free, proprietary software, the use of which requires any
contractual obligations by the user such as, without limitation, that software that is subject to, distributed, transmitted, licensed or otherwise made available under any of the following
licenses: GNU General Public License, GNU Library or “Lesser” Public License, Berkeley Software Distribution (BSD) license (including Free BSD and BSD-style licenses), MIT license,
Mozilla Public License, IBM Public License, Apache Software License, Artistic license (e.g., PERL), Sun Industry Standards Source License, Sun Community Source License (SCSL), Intel
Open Source License, Apple Public Source License, or any substantially similar license, or any license that has been approved by the Open Source Initiative, Free Software Foundation or
similar group (collectively, “Open Source Licenses”).
K. Force Majeure. Johnson Controls shall not be liable, nor in breach or default of its obligations under this Agreement, for delays, interruption, failure to render services, or any other failure
by Johnson Controls to perform an obligation under this Agreement, where such delay, interruption or failure is caused, in whole or in part, directly or indirectly, by a Force Majeure Event.
A “Force Majeure Event” is a condition or event that is beyond the reasonable control of Johnson Controls, whether foreseeable or unforeseeable, including, without limitation, acts of God,
severe weather (including but not limited to hurricanes, tornados, severe snowstorms or severe rainstorms), wildfires, floods, earthquakes, seismic disturbances, or other natural disasters,
acts or omissions of any governmental authority (including change of any applicable law or regulation), epidemics, pandemics, disease, viruses, quarantines, or other public health risks
and/or responses thereto, condemnation, strikes, lock-outs, labor disputes, an increase of 5% or more in tariffs or other excise taxes for materials to be used on the project, fires, explosions
or other casualties, thefts, vandalism, civil disturbances, insurrection, mob violence, riots, war or other armed conflict (or the serious threat of same), acts of terrorism, electrical power
outages, interruptions or degradations in telecommunications, computer, network, or electronic communications systems, data breach, cyber-attacks, ransomware, unavailability or shortage
of parts, materials, supplies, or transportation, or any other cause or casualty beyond the reasonable control of Johnson Controls. If Johnson Controls’ performance of the work is delayed,
impacted, or prevented by a Force Majeure Event or its continued effects, Johnson Controls shall be excused from performance under the Agreement. Without limiting the generality of the
foregoing, if Johnson Controls is delayed in achieving one or more of the scheduled milestones set forth in the Agreement due to a Force Majeure Event, Johnson Controls will be entitled to
extend the relevant completion date by the amount of time that Johnson Controls was delayed as a result of the Force Majeure Event, plus such additional time as may be reasonably
necessary to overcome the effect of the delay. To the extent that the Force Majeure Event directly or indirectly increases Johnson Controls’ cost to perform the services, Customer is
obligated to reimburse Johnson Controls for such increased costs, including, without limitation, costs incurred by Johnson Controls for additional labor, inventory storage, expedited shipping
fees, trailer and equipment rental fees, subcontractor fees or other costs and expenses incurred by Johnson Controls in connection with the Force Majeure Event.
L. Assignment. This Agreement is not assignable by the Customer except upon written consent of Johnson Controls first being obtained. Johnson Controls shall have the right to assign
this Agreement or to subcontract any of its obligations under this Agreement without notice to Customer.
M. Software and Digital Services. Use, implementation, and deployment of the software and hosted software products (“Software”) offered under these terms shall be subject to, and
governed by, Johnson Controls’ standard terms for such Software and Software related professional services in effect from time to time at https://www.johnsoncontrols.com/techterms
(collectively, the “Software Terms”). Applicable Software Terms are incorporated herein by this reference. Other than the right to use the Software as set forth in the Software Terms,
Johnson Controls and its licensors reserve all right, title, and interest (including all intellectual property rights) in and to the Software and improvements to the Software. The Software that is
licensed hereunder is licensed subject to the Software Terms and not sold. If there is a conflict between the other terms herein and the Software Terms, the Software Terms shall take
precedence and govern with respect to rights and responsibilities relating to the Software, its implementation and deployment and any improvements thereto.
N. Johnson Controls License Information: AL 1498, 1499, 1500, 1501, 1502, A-0244, The Security Industry is governed by the rules and regulations of the Alabama Electronic Security
Board of Licensure. If you would like information on these rules and regulations or would like to register a complaint you can contact the Board at: AESBL 7956 Vaughn Rd., Montgomery
36116, (334) 264-9388 Fax: 334-264-9332 AK 125516; 1058473, 5430 Fairbanks Street, Suite 7 Anchorage, AK 99507 AR 0000199, 0030740118 Regulated by Arkansas Bd. of Private
Investigators & Private Security Agencies, #1 State Police Plaza Dr., Little Rock 72209, (501) 618-8600 AZ ROC281489, 18267-0 CA 977249; alarm company operators are licensed and
regulated by the Bureau of Security & Investigative Services, Dept. of Consumer Affairs, Sacramento, CA 95814 CT 0106099-L5 DC ECS1327 FL EF20000890, EF20000341,EF0000478
GA LVA002833, LVA205386, LVU004635 HI CT-32427 ID PWC-C-12256-A-4, RCE-33602, EC012834 IL 127001526, 128000247, 128000246, 128000243 LA 24889, F523, F489 MA 401C, MI 3601206912, A-0352, A-0170, 3602206914, A-0638, 3602206913, A-1058, A-1199 Whitcomb Avenue Madison Heights, MI 48071; MN TS651063 MS 15024088, 19530-SC NC 846CSA, 28510-SP-FA/LV, 19385-SP-FA/LV, 27353-SP-FA/LV, 19718-SP-FA/LV, 24191-SP-FA/LV, 22850-SP-FA/LV 101 Industrial Drive, Ste 104 Raleigh, NC 27069, (919) 788-5320 NJ
34BF00050200, P00451, 607013 NM 375283 NV 0077542, F470, F469, NY 12000327404, Licensed by NYS Dept. of State OH E16782, 50-18-1052, 50-25-1050, 50-48-1032, 50-571119, 53-31-1582 OK AC-67 OR CLE-322, 197010, AC-67 PA Pennsylvania Home Improvement Contractor Registration Number; PA010083 RI 18004, AF-09170 TN ACC1704,
ACC1705, ACC1707, ACC1708, ACC1709, ACC710, ACC1711 TX B00536, 4200 Buckingham Road Ste 150, Ft. Worth, TX 76115 – Dept of Public Safety, Private Security 5805 N. Lamar
Blvd, Austin 78752, ACR-1460 UT 8390557-6501 VA 11-7587, 11-7575, 11-7591, 11-7573, 11-7589, 11-7578, 2705147765 WA JOHNSCS837N4, 19625 62nd Ave South, Ste C112 Kent,
WA 98032 WV 050291. The foregoing list shows only those license numbers Johnson Controls Security Solutions LLC (“Johnson Controls”) is required by law to include on marketing
materials. A comprehensive list of licenses held by Johnson Controls is available on www.johnsoncontrols.com. California Customers Only: Upon completion of the installation of the alarm
system, the alarm company shall thoroughly instruct the purchaser in the proper use of the alarm system. Failure by the licensee, without legal excuse, to substantially commence work
within 20 days from the approximate date specified in the agreement when the work will begin is a violation of the Alarm Company Act.
©2020 JOHNSON CONTROLS. All rights reserved.
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COMMERCIAL SALES AGREEMENT

TOWN NO.
0174-TAMPA, FL

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5IY3CJP

ADDITIONAL TERMS AND CONDITIONS
DATE: 8/20/2020
Johnson Controls Security Solutions LLC (“Johnson
Controls”)
Damian Acevedo
24420 Sandhill Blvd,
Punta Gorda, FL 33983-5272
Tele. No.

Governmental Management Services
d/b/a:
(“Customer”)
Customer Billing Information
10202 Carp Hollow Rd,
Ruskin, FL 33573
Attn:
Tele. No.

Customer Premises Serviced
10202 Carp Hollow Rd,
Ruskin, FL 33573
Attn: Amanda Ferguson
Tele. No.

Notwithstanding anything in the Agreement to the contrary, Johnson Controls and Customer agree as follows:
Terms and Conditions
Scope of Work. Johnson Controls will endeavor to furnish the Services and to install or cause to be installed the Equipment or System(s) specified in this Agreement. Customer understands
that there may situations where, due to local requirements, Johnson Controls will not be permitted to contract with Customer for certain specialized services such as fire suppression or locksmith services. In such cases, Johnson Controls will use reasonable commercial efforts to identify properly licensed subcontractors to perform the work on Customer’s behalf. Failing to
identify such subcontractors will not constitute breach of the Agreement on the part of Johnson Controls and Customer’s exclusive remedy will be to obtain a refund for any such work not
performed.
Change Orders. Any changes in the Work, Equipment, or Materials requested by the Customer after execution of this Agreement must be (1) authorized in writing by the Customer, and (2)
paid for by the Customer, in full, prior to commencement of the Work.
Electrical Power. Customer is responsible for providing 110V power at each device location.
Electronic Media. Either party may scan, fax, email, image, or otherwise convert this Agreement into an electronic format of any type or form, now known or developed in the future. Any
unaltered or unadulterated copy of this Agreement produced from such an electronic format will be legally binding upon the parties and equivalent to the original for all purposes, including
litigation. Johnson Controls may rely upon Customer’s assent to the terms and conditions of this Agreement, if Customer has signed this Agreement or demonstrated its intent to be bound
whether by electronic signature or otherwise.

All other terms and conditions of the Agreement, except those expressly modified herein, shall remain in full force and effect.
JOHNSON CONTROLS SECURITY SOLUTIONS LLC
Presented by:

CUSTOMER:
Accepted By:

(Signature of Johnson Controls Sales Representative)

(Signature of Customer’s Authorized Representative)

Sales Agent: Damian Acevedo
Sales Representative Registration Number (if applicable):

(Name Printed)
Title:
Date Signed:
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COMMERCIAL SALES AGREEMENT

TOWN NO.
0174-TAMPA, FL

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5JBYBL5

DATE: 8/21/2020
Johnson Controls Security Solutions LLC (“Johnson
Controls”)
Damian Acevedo
24420 Sandhill Blvd,
Punta Gorda, FL 33983-5272
Tele. No.

Governmental Management Services
d/b/a: Governmental Management Services
(“Customer”)
Customer Billing Information
9770 Mulberry Marsh Ln,
Ruskin, FL 33573
Attn:
Tele. No.

Customer Premises Serviced
9770 Mulberry Marsh Ln,
Ruskin, FL 33573
Attn: Amanda Ferguson
Tele. No.

This Commercial Sales Agreement is between Customer and Johnson Controls Security Solutions LLC (“Johnson Controls”) effective as of the date signed by Customer. By entering
into this Agreement, Johnson Controls and Customer agree to the Terms and Conditions contained in this Agreement. The Equipment and/or Services, collectively the System(s)
covered under this Agreement is/are listed in the attached Schedule(s) of Protection / Scope of Work (“SOW”).
I.

THE FOLLOWING DOCUMENTS ARE ATTACHED TO THIS AGREEMENT AND ARE INCORPORATED BY REFERENCE:
(a) Hazardous Substance Checklist and Customer Letter
(e) State Specific Forms, if applicable (e.g., local permit applications)
(b) Scope of Work / Schedule(s) of Protection
(f) Customer Installation Acceptance Form (specific to Equipment/Services purchased)
(c) Terms and Conditions
(g) If multiple locations, see attached schedule
(d) Additional Terms and Conditions

II. CHARGES AND FEES; TAXES: Customer agrees to pay the total Equipment purchase price and/or installation charges set forth in the Scope of Work/Schedule of Protection plus applicable
“Fees” and “Taxes” as defined below (“Installation Charge”). Upon acceptance of this Agreement, Customer will pay to Johnson Controls the installation charge deposit (“Installation Charge Deposit),
if any, set forth in the SCOPE OF WORK/SCHEDULE OF PROTECTION. Johnson Controls may invoice Customer for progress billings based upon Equipment and/or System components delivered
or stored, and/or Services performed before completion of the System/Equipment installation, activation of the System, connection to the CMC, or any other Service(s). All outstanding Installation
Charges and/or Fees shall be due and payable upon completion of the installation of the Equipment/System and as a precondition to activation of System and, if applicable, connection to Johnson
Controls Central Monitoring Center (“CMC”) or any other Service(s). Any changes in the STATEMENT OF WORK / SCHEDULE OF PROTECTION made by the Customer after execution of this
Agreement must be agreed to by Johnson Controls and the Customer in writing and may be subject to additional charges, fees and/or taxes. Any equipment ordered by Customer by e-mail or
telephone order shall be subject to terms and conditions of the Agreement and may be subject to shipping, handling, and/or restocking fees. For the Service(s) provided as indicated in this
Agreement, Customer agrees to pay Service Charges per annum set forth in the SCOPE OF WORK/SCHEDULE OF PROTECTION (the “Annual Service Charges”), payable in advance Quarterly
plus applicable Taxes for 5 year(s) (the “Initial Term”) effective from the date such Service is operative under this Agreement. Until Customer has paid Johnson Controls the Installation Charge and
Fees, and Taxes in full, Customer grants to Johnson Controls a security interest in the Equipment and all proceeds thereof to secure such payment. After the Initial Term this Agreement shall
automatically renew on a/an Annual basis. Johnson Controls will provide Customer with notice of any adjustments in the Charges, Fees and/or Taxes applicable to the renewal period no later than
forty-five (45) days prior to the commencement of the renewal period. Unless terminated by either party upon written notice at least thirty (30) days prior to the anniversary date, the adjusted Charges,
Fees and/or Taxes will be the Charges, Fees and/or Taxes for the renewal period. Johnson Controls shall have the right to increase Annual Service Charge(s) after one (1) year and may increase
prices upon notice to customer to reflect increases in material and labor costs.. For termination prior to the end of the Initial Term, Customer agrees to pay, in addition to any outstanding Fees and
charges for Service(s) rendered prior to termination, 90% of the Annual Service Charge(s) remaining to be paid for the unexpired term of the Agreement as liquidated damages but not as a penalty.
Additionally, Customer agrees to pay any assessments, taxes, fees or charges imposed by any governmental body, telephone, communication, or signal transmission company such as false alarm,
permitting or connection fees, or administration fees or service charges assessed by Johnson Controls related to AHJ requirements and/or changes to applicable laws, the need to reprogram alarm
controls/devices to comply with area code, signal transmission, numbering or other changes relating to the installed Equipment and/or Service(s) provided under this Agreement ( “Fees”). Customer
is solely responsible to pay all applicable sales, use and/or similar taxes imposed by any taxing or governmental authority on the Equipment, System and/or Services provided hereunder (“Taxes”)
unless Customer provides to Johnson Controls a valid tax exemption certificate authorized by an appropriate taxing authority. If Customer fails to provide a valid tax exemption certificate, Customer
shall remain liable for the payment of any such Taxes until paid in full. Invoices are payable on or before the payment due date specified in the invoice. Disputed invoices must be identified in writing
within twenty-one (21) days of the date of invoice. Payment of any disputed amounts is due and payable upon resolution. All other amounts remain due as specified in the invoice. Payment is a
condition precedent to Johnson Controls’ obligation to perform Services under this Agreement. Charges for Equipment and material covered by this Agreement do not include any amounts for
changes in tariffs, duties or other similar charges imposed and/or enacted.
III.
ENTIRE AGREEMENT; CUSTOMER ACCEPTANCE: This Agreement, together with all of its written Amendments, Riders, Scope of Work and/or Exhibits, constitutes the entire agreement
between the Customer and Johnson Controls relating to the subject matter hereof and supersedes any prior or contemporaneous oral or written agreements and understandings. The terms and
conditions of this Agreement will prevail over any conflicting, inconsistent or additional terms and/or conditions contained in any purchase order, agreement, or other document issued by Customer. In
signing this Agreement, Customer is not relying on any advice, advertisements, or oral representations of Johnson Controls and agrees to be bound to the terms and conditions contained in all the
pages of the Agreement. Customer agrees that any representation, promise, condition, inducement or warranty, express or implied, not included in this Agreement will not be binding upon Johnson
Controls, and that the terms and conditions in this Agreement apply as printed without alteration or qualification, except as specifically modified by a written agreement signed by Johnson Controls
and Customer. Any changes in the Statement of Work or scope of the work requested by the Customer after the execution of this Agreement may result in additional cost to the Customer and any
such changes/additions must be authorized in a writing signed by both the Customer and Johnson Controls. Customer’s failure to accept and sign this Agreement within ninety (90) days of the date
shown above may result in price increases. Customer acknowledges that: (a) Johnson Controls has explained the full range of protection, equipment, and services available to Customer; (b)
additional protection over and above that provided herein is available and may be obtained from Johnson Controls at an additional cost to the Customer; (c) Customer desires and has contracted for
only the Equipment and/or Service(s) itemized in this Agreement; (d) the Equipment/Service(s) specified in this Agreement are for Customer’s own use and not for the benefit of any third party; (e)
Customer owns the premises in which the Equipment is being installed or has the authority to engage Johnson Controls to carry out the installation in the premises; and (f) Customer will comply with
all laws, codes and regulations pertaining to the use of the Equipment/Service(s).
ATTENTION IS DIRECTED TO THE WARRANTY, LIMIT OF LIABILITY AND OTHER CONDITIONS CONTAINED IN THE SECTIONS ENTITLED “TERMS AND CONDITIONS” AND
“ADDITIONAL TERMS AND CONDITIONS”. THIS AGREEMENT REQUIRES FINAL APPROVAL OF A JOHNSON CONTROLS AUTHORIZED MANAGER BEFORE ANY
EQUIPMENT/SERVICES MAY BE PROVIDED. IF APPROVAL IS DENIED, THIS AGREEMENT WILL BE TERMINATED AND JOHNSON CONTROLS ONLY OBLIGATION TO CUSTOMER WILL
BE TO NOTIFY CUSTOMER OF SUCH TERMINATION AND REFUND ANY AMOUNTS PAID IN ADVANCE.
[Signature Follow on Next Page]
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COMMERCIAL SALES AGREEMENT

TOWN NO.
0174-TAMPA, FL

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5JBYBL5

IF MAINTENANCE SERVICE IS DECLINED, CUSTOMER MUST INITIAL
HERE

IF A 5-DAY FAMILIARIZATION PERIOD IS REQUESTED, CUSTOMER MUST INITIAL
HERE

JOHNSON CONTROLS SECURITY SOLUTIONS LLC

CUSTOMER:

Presented by:

Accepted By:
(Signature of Johnson Controls Sales Representative)

(Signature of Customer’s Authorized Representative)

Sales Agent: Damian Acevedo
Sales Representative Registration Number (if applicable):

(Name Printed)
Title:
Date Signed:
[Remainder of Page Left Intentionally Blank]
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TOWN NO.
0174-TAMPA, FL

COMMERCIAL SALES AGREEMENT

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5JBYBL5

SCOPE OF WORK / SCHEDULE OF PROTECTION
IV.

SCOPE OF WORK / SCHEDULE OF PROTECTION (“SOW”): Johnson Controls agrees to install or cause to be installed the Equipment and furnish the Service(s), collectively, the System,
on the terms and conditions set out in this Agreement.

A.

Ownership of System and/or Equipment: Direct Sale (equipment to become property of the Customer upon payment of Installation Charges and Fees in full).

B.

Services to be Provided (“Services”)
Alarm monitoring and Notification Services:
Video Surveillance Services:
Managed Access Control Services:
Video Equipment:
Maintenance Service Plan; Preventive Maintenance/Inspection:
Additional Services:

C.

No Service Selected
No Service Selected
No Service Selected
No Service Selected
Advanced Maintenance and 2 Access Control Inspection PROVIDED
Access Control

Equipment to be Installed (“Equipment”): Johnson Controls will install, or cause to be installed, the Equipment (or equivalent), as set forth in this SOW in Customer’s designated facility(ies).
As used herein, “installation” means: (i) affixing all Equipment and materials provided by Johnson Controls at such locations within the facility(ies) as are designated by Customer; (ii) providing
and pulling cables/wires required to connect the Equipment to Customer’s Communications Facilities and making such connections; (iii), in the case of a Digital Communicator installation,
mount Equipment and plug into RJ31X phone jack previously installed by Customer; (iv) in the case of radio installation, mount radio Equipment and program Equipment with number furnished
by Customer; (v) providing and installing software/firmware required by the Equipment; (vi) performing testing as required to establish that the Johnson Controls Equipment is connected, is
functioning according to its specifications, and is communicating over Customer’s Communications Facilities; and (vii) providing user-level training to Customer’s designated representative in
the use of such Equipment.

Qty Product Name

Location

1 TO BE INSTALLED:
1

4-Dr Starter Kit: CE S/W, KT-400, 3 P325XSF Readers, 1 P325KPXSF Reader, 5 P40KEY
Keyfobs

1 Locksmith
D.

CHARGES AND ESTIMATED TAX:

1.

2.

Installation Charge:
Installation Charge Amount:

$10,533.88

* Estimated Tax(es):

$0.00

TOTAL INSTALLATION CHARGE:

$10,533.88

Installation Deposit Amount:

$0.00

Annual Service Charge:
Annual Service Charge Amount:

$1,025.40

* Estimated Tax(es):

$87.16

TOTAL ANNUAL SERVICE CHARGE:

$1,112.56

* Tax value shown is estimated and may differ from the actual tax value that will be on the invoice.
E.

Scope of Work: This Section is intended for installation use only. Any language contained in this Section that attempts to modify the Terms and Conditions of this Agreement shall be void and
of no effect.

Contact Information: Amanda Ferguson- 727-229-7446DDDamian Acevedo- Damian.j.acevedo@jci.com 941-315-8120
System Operation: We will be installing a kt400 access control kit to their service room door, mens room, women's room and to the front gate of this pool house. Dthe front gate has a keypad we are
removing and using the existing wiring to wire up the new pad.
Programming Info: •
Programming of groups and Access levels will be provided by the Customer. Customer will be trained on the programming and will input own database information.
Customer responsible for creating and printing all badges. Data base to be completed after JCI provides and installs software on customer provided server/computer. D•
Standard programming for
standard or hosted access control system. Installers will program the first 5 cards and will create the door schedules for the start of the system. Please assist with loading software on the customer
provided computerD
Site Conditions: existing all stucco walls
Existing Equipment: they have a honey well access system controling the gate to the pool. we are replacing with our kt400 and using the keypad wires to wire the new reader. the service room gets
the keypad from the new kit
Customer Expectations: Professional, Code Compliant installation of an Access Control System.DAll work under this proposal including inspections and pretesting is to be performed during normal
business hours on normal workdays. Unless otherwise specified, normal working hours are 8:00 AM to 5:00 PM, Monday through Friday exclusive of locally or nationally observed holidays. If it is
required that work be done at any other time except normal working hours, a change order will be presented to the owners representative with a schedule of costs. Upon acceptance of the change
order the work will be done and an invoice for the additional costs will be submitted to the owner for payment. DJCI IS will coordinate with the customer representative a mutually agreeable installation
time. Installation will be professional and tidy with no littering of items on the floor or around the work area.DIdle time incurred by JCI employees due to clearances, escorts, or other factors beyond our
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control when aggregated in excess of one (1) man-hour will be billed at our prevailing labor rates.D
Training Expectations: • Train Customer to Add and Delete Access Control Cards, enroll new users, program door schedules, view alarm events, set user access levels and generate reports, How to
Remote Access via app and view General System Operations.D•
Log on and off the systemD•
Create Users and permissions in the systemD•
Add a new card holder to
Create and edit schedules for cards and doorsD•
Control door locking hardware manuallyD•
the systemD• Edit an existing card holder recordD• Create or edit an employee badgeD•
Create and edit access levelsD• Backup system files.D•
Generate and print reports for alarm for alarm, card transactionD• Verify panel communications.DD
General Comments: the service room gets the keypad from the new kit. the bathrooms and pool gate get the card readers. DD•
Hardware for Access Controlled Doors. Customer understands
that the cost of the Access Control System does not include access door hardware and such hardware is not included in the prices set forth in this Agreement. Customer agrees to obtain and make
available to JCI at the time of installation, the required egress and lock door hardware for all access controlled doors. D• Computer System for Access Control. Customer understands that the Access
Control System selected by Customer is managed by a central processing unit (CPU). Customer understands that the cost of the CPU is not included in the prices set forth in this Agreement.
Customer agrees to obtain and make available to JCI at the time of installation, the required CPU with processing capabilities that meet or exceed the specifications provided by JCI and/or the
Access Control System manufacturer. D•
Elevator Integration. Cable installation and integration to elevator will be provided by Customer’s elevator vendor/servicing company. D•
TCP/IP. Customer will supply a TCP/IP Ethernet network address per JCI specifications for access control system operation. D•
The customer is to provide doors in proper operating
condition. The customer is to provide a dedicated computer with UPS for the access system. The customer is to provide 110 VAC on an unswitched branch circuit in the IT room dedicated for the
access control system. The customer is to provide a fire alarm interface relay for door release on general fire alarm.D• Point of Connection – Fire System. Customer will supply the necessary alarm
outputs from Customer's fire alarm panel for connection to JCI Equipment.DD
Customer Responsibilities / Johnson Controls Exclusions: •
Fire Alarm Company to be coordinated by customer.D•
Customer to provide 120VAC as requiredD•
Customer to
provide Internet/IP connection within 5 feet of the access control panel(s). D• Customer to provide wall space to mount the access control panel(s).D•
Customer to provide access control PC
with the access control software for site administration and IT Network technical support and assistanceD• All doors to be in proper working order to work with the locking hardware.
D•
JCI is not responsible for damaged ceiling tiles, painting or patching.D• Customer to provide Access Control database in excel format for data uploading.D•
For buildings built before
1980 an asbestos abatement letter must be provided.D•
If there are any other required parts that are needed to complete the installation that were not discovered at the initial site survey or
from changes that were made to the location, JCI will provide a change order to provide the parts to complete the installation at the Customers expense.D•
Customer to provide dedicated IP
network resources required for the Access Control System. This includes associated ports, IP address ranges, and network drop. D• Customer to provide for all floor to floor cored drilling
Customer to provide secure on site storage for the lift, wire and material.D•
Customer is responsible for any underground conduit to any device that JCI needs to
penetrations.D•
connect toD• Upon removal of current readers, hardware, back boxes of current access control system, it is understood that JCI is not responsible for any sheetrock repair, patch work or painting.DD•
JCI is assuming the existing wiring is in operating condition and is not damaged. If during system installation, it's determined this wiring is not operative then, its replacement and associated
labor, will be handled at an additional cost to be supplied to the Customer prior to the work being performed.D•
Safety glasses, hearing protection and hard hats may be required in certain
areas
Documentation Needs: Customer shall receive all software, manuals and specification sheets for all new devices installed.D•
Return a Customer Acceptance form to the local ITMD
Contract Notes -
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TERMS AND CONDITIONS
TERMS AND CONDITIONS
V.Customer and Johnson Controls agree as follows:
A. Services.
A.1.Central Station Signal Receiving and Notification (Alarm Monitoring) Services. Intentionally left blank - Services have not been purchased.
A.2.Communication Facilities. Intentionally left blank – Alarm Monitoring Services have not been purchased.
A.3.1 Basic Maintenance Service Plan. Intentionally left blank - Services have not been purchased.
A.3.2 Advanced Maintenance Service Plan (“Advanced Maintenance”). 1. If Advanced Maintenance is purchased, Johnson Controls will provide and bear the expense of
maintenance/repair of the covered Equipment for issues related to normal wear and tear. The following are not covered under Advanced Maintenance and any requested service will be
provided on a time and materials basis: (a) window foil, (b) security screens, (c) product installed contrary to OEM specifications, (d) exterior wiring, (e) programming changes, (f) software
updates/upgrades, unless Software Support Services are purchased, (g) consumables such as batteries and printer supplies, and (h) “Conditions” not covered by Warranty shown below.
Customer shall pay for any related labor and/or materials for such work at Johnson Controls' then applicable rates. Additional charges may apply for service requiring the use of a lift.
Johnson Controls’ obligation to perform Advanced Maintenance service relates solely to the covered Equipment. 2. If Advanced Maintenance is not purchased prior to the expiration of the
Equipment Warranty, Johnson Controls will provide such Advanced Maintenance only after inspecting the Equipment to be covered and making any necessary repairs or replacements to
bring the Equipment/System into compliance with Johnson Controls’ specifications and/or the standards set by applicable law. 3. Advanced Maintenance will be furnished during Johnson
Controls’ “Normal Working Hours” (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays). Advanced Maintenance performed outside of these hours is subject to
additional charges. Provision of Advanced Maintenance is conditioned upon the continued availability of system components/parts from the original equipment manufacturer (“OEM”).
A.3.3 Precision Maintenance Service Plan. Intentionally left blank - Services have not been purchased.
A.4. Testing/Inspections Service (“T/I”). If T/I Service is purchased, Johnson Controls will provide the number of inspections/tests on the covered Equipment as specified in this Agreement.
Such T/I Services will be furnished during Johnson Controls’ “Normal Working Hours” (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays). T/I Service performed
outside of these hours is subject to additional charges.
A.5.Investigator Response Service. Intentionally left blank - Services have not been purchased.
A.6. Select View Managed Video Services/Interactive Video Monitoring Services. Intentionally left blank - Services have not been purchased.
A.6.1.Video/Audio Alarm Verification Service/Video Verification. Intentionally left blank - Services have not been purchased.
A.6.2.Video Guard Tour. Intentionally left blank - Services have not been purchased.
A.6.3.Video Escort. Intentionally left blank - Services have not been purchased.
A.6.4.Video Assist. Intentionally left blank - Services have not been purchased.
A.6.5.Video Audit. Intentionally left blank - Services have not been purchased.
A.6.6.Outdoor Interactive Video Monitoring Services. Intentionally left blank - Services have not been purchased.
A.6.7. Managed Video Portal. Intentionally left blank - Services have not been purchased.
A.6.8.Unattended Delivery – Alarm Based Video Monitoring. Intentionally left blank - Services have not been purchased.
A.6.9.Unattended Delivery – Live Video Monitoring of Process - Intentionally left blank - Services have not been purchased.
A.9. Vision/Vision with Auditing. Intentionally left blank - Service is no longer offered.
A.10. Hosted Access. Intentionally left blank - Services have not been purchased.
A.11. Data Hosting/Storage Services. Intentionally left blank - Services have not been purchased.
A.12. Data Hosting/Storage Services Encrypted. Intentionally left blank - Services have not been purchased.
A.13. Mobile Security Management (“MSM”) Services. Intentionally left blank - Services have not been purchased.
A.13. Mobile Security Management (“MSM”) Services. Intentionally left blank - Services have not been purchased.
A.14. Software Support Services. If Software Support Services (“SSS”) are purchased they will be provided on licensed software titles expressly identified in this agreement, (the “Covered
Software”). Support Conditions. SSS for Covered Software are subject to the following conditions (“Support Conditions”): (a) Johnson Controls’ receipt of the Software Support Fee; (b) the
Covered Software is not modified from its standard form originally licensed by the software owner/licensor (“Licensor”); (c) Customer’s use of Covered Software is in accordance with the
end user license agreement (“EULA”) between Customer and Licensor; if applicable; (d) Customer provides Johnson Controls (and/or its authorized representatives) with and when
necessary (1) any information and/or documentation required to recreate the problem, defect, or non-conformity (individually/collectively, a “Problem”), (2) log in privileges for remote trouble
shooting, (3) TCP/IP Ethernet network addresses, and (4) access to Customer’s network, servers and/or hardware; and (e) the processor, operating system and associated system
software, and other interdependent or reliant software are operating properly. Exclusions. Johnson Controls will not provide SSS when a Problem is caused by (a) relocation, movement,
improper operation, neglect or misuse of the Covered Software or associated Equipment/System; (b) Customer’s failure to maintain proper site or environmental conditions; (c) any attempts
at configuration, repairs, support, or modifications to the Covered Software not performed by a Johnson Controls authorized representative; (d) discontinued systems or software; (e)
casualty, act of God, the unauthorized acts of third parties; (f) failure or interruption of electrical power, telephone or communication line or like cause, or (g) any other cause external to the
Covered Software. Problem Resolution. Johnson Controls will provide Customer with email and telephone support on the Covered Software. Johnson Controls then will use reasonable
commercial efforts to resolve and correct the Problem within forty-eight (48) hours. Problem resolution and correction may be provided at Johnson Controls’ discretion as a software fix or
workaround. Johnson Controls will periodically advise Customer on Johnson Controls progress in diagnosing and/or correcting the reported Problem. Customer acknowledges that Johnson
Controls may be unable to resolve Problem due to (a) Johnson Controls inability to recreate, locate or identify the Problem; (b) issues related to Customer’s system hardware, network or
Internet connectivity issues; or (3) issues for which the Original Equipment Manufacturer (“OEM”) and/or Licensor (collectively, also referred to as an “Johnson Controls Supplier”) has not
provided a resolution or workaround. If Johnson Controls is unable to resolve or correct a Problem, Johnson Controls will notify Customer and provide underlying information as available.
Notwithstanding anything to the contrary herein, Johnson Controls makes no warranties that its efforts will be successful in diagnosing, resolving, or correcting any Problem. Software
Updates. Customer understands that the SSS provides access to updates and upgrades but do not include the provision of software update or upgrade services unless purchased. If
software upgrades are required to correct a Problem, such software upgrades will be provided, at Customer’s request, on a time and materials basis at Johnson Controls’ then-current
hourly rates as such upgrades become available from the Johnson Controls Supplier. On Site Engineer Support Services. If Johnson Controls determines that on-site engineer support
services (“ESS”) are necessary to correct a Problem, Johnson Controls will provide ESS on a time and materials basis at Johnson Controls’ then current ESS rates plus any related travel or
other expenses. Such ESS may include on-site software installation assistance, training, or Problem diagnosis, resolution, and/or correction. Return of Defective Media. Customer may
return any defective media directly to Johnson Controls using a Johnson Controls furnished return authorization number. Fee for Reinstatement. Customer may incur reinstatement charges
(“Reinstatement Fee”) at Johnson Controls then current rates, if it allows SSS to lapse and later requests reinstatement within one year from the time the SSS lapses. Limitation of Liability.
Notwithstanding anything in the Agreement to the contrary, Customer acknowledges and agrees that neither Johnson Controls nor its Supplier will be responsible for Problems caused by
changes in the operating characteristics of the Equipment/System upon which the Covered Software is operating, or for problems in the interaction of the Covered Software with Customer’s
Network or existing software/firmware/hardware. In no event will Johnson Controls and/or Johnson Controls Supplier be liable for any (a) third party claims; (b) loss or damage to any
systems, records or data, or liabilities related to a violation of an individual's privacy rights; or (c) indirect, incidental, special, consequential, punitive, reliance, or cover damages (including
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lost profits and lost savings). Customer further agrees that, in no event will Johnson Controls’ and/or Johnson Controls Supplier’s aggregate liability regardless of cause (including, but not
limited to, liability for negligence, strict liability, breach of contract, misrepresentation and other contract or tort claims) arising from the provision of or failure to provide SSS and/or
Customer’s use of or inability to use any Covered Software or related System, exceed the lesser of USD$1,000 or the total SSS Fees paid by Customer.
A.15. Lynx Network Duress and Emergency Notification System (“Lynx System”). Intentionally left blank – Lynx System/Services have not been purchased.
A.16. RFID Tracking System (“System”). Intentionally left blank – RFID Systems have not been purchased.
A.17. HID SEOS Mobile Credential Service (“Service”). If HID SEOS Mobile Credential Service is purchased, the following terms shall govern Customer’s use of the Service and shall
survive termination or expiration of the Agreement. 1. Johnson Controls will provide customer with the ability to utilize HID SEOS Mobile Credential Service in their physical access control
environment. As used herein the term “Data” shall mean any data or information used/required by Customer to manage or run its access control system, including, but not limited to,
information used to authenticate users and permit access to Customer’s premises. To the extent that the “Service” to be provided include hosting, storage, management, or conversion of
Customer Data, or (5) updates or upgrades to Customer’s access control system software and/or associated data/database, Customer understands and agrees that (a) during performance
of the Service, any Data converted into a format compatible with the database, or placed or stored within the database may be lost, damaged, or compromised; (b) Customer is responsible
to take appropriate measures to protect the Data prior to receiving or using the Service, including, but not limited to, masking personally identifiable information and performing backups; (c)
Johnson Controls will take reasonable technical, administrative and information security measures to protect the Data; and (d) Johnson Controls will not be held responsible or liable for any
loss, damage, or claims arising from or out of the loss or compromise of any Data. 2. In connection with Customer’s use of and Johnson Controls’ provision of the Service, Customer,
Johnson Controls, and/or Johnson Controls’ Subcontractors, may transmit, record, store, provide and/or receive unencrypted Data (“Transmissions”) via the Internet. Johnson Controls
and/or its Subcontractors may store such Transmissions in off-shore facilities. Johnson Controls does not warrant the integrity, accuracy, confidentiality, or security of such Transmissions
with regard to unauthorized use, disclosure, corruption, interception or otherwise (collectively, “Security Risks”). Customer hereby assumes and releases Johnson Controls of and from all
Security Risks and any associated damages or liability arising out of or related to Data Transmissions and Data Security Risks. Customer is responsible for all Internet Service Provider and
telecommunication charges incurred by Customer to facilitate Data Transmissions. 3. Customer acknowledges and agrees that Johnson Controls shall have no liability whatsoever for the
content of the Transmissions or signals and/or data transmission failures regardless of (a) the cause of such transmission failure; (b) whether Johnson Controls had knowledge of or should
have had knowledge of any such failure or the content of any such Transmissions; and/or (c) whether Customer has paid Johnson Controls for any such Services. Customer acknowledges
that the use of radio frequencies, cellular devices, and wireless equipment may be regulated and controlled by the Federal Communications Commission and changes in rules, regulations
and policies may necessitate Johnson Controls’ discontinuance of any equipment, systems, or Services here under. The Customer agrees that the liability of any Johnson Controls thirdparty service/software provider (“Subcontractor”), including but not limited to any wireless service/equipment provider, is limited in accordance with, and such Subcontractor(s) may invoke,
the provisions of this section. 4. THE CUSTOMER SHALL INDEMNIFY AND SAVE HARMLESS AND, AT ITS OWN COST AND EXPENSE, DEFEND JOHNSON CONTROLS FROM AND
AGAINST ANY AND ALL DAMAGES, LIABILITIES AND COSTS OR EXPENSE OF ANY KIND ARISING OUT OF OR FROM ANY DATA CONVERTED, STORED, HOSTED, OR
TRANSMITTED BY, TO, OR FROM JOHNSON CONTROLS OR ITS SUBCONTRACTORS OR FOR ANY REASON OUT OF THE RELEASE, REPRODUCTION, CIRCULATION,
PUBLICATION OR USE OF ANY SUCH DATA BY ANYONE, INCLUDING, BUT NOT LIMITED TO, CAUSES OF ACTION FOR IDENTITY THEFT, PERSONAL INJURY, FALSE ARREST,
FALSE IMPRISONMENT, OR MALICIOUS PROSECUTION.
A.18. Customer For Life Program (“Service”). Intentionally left blank – Service has not been purchased.
A.19. Outdoor Radar Perimeter Protection. Intentionally left blank – System has not been purchased.
A.20. Self-Printing Service. Intentionally left blank – Service has not been purchased.
A.21. Audio Enabled Devices. Intentionally left blank – Equipment has not been purchased.
A.22. Proactive Health Services. Intentionally left blank - Services have not been purchased.
A.23. Automated Notification. Intentionally left blank - Services have not been purchased.
A.24. Remote Technical Services. Intentionally left blank - Services have not been purchased
A.25. Anyvision Devices. Intentionally left blank – Equipment has not been purchased.
A.26. WhosOnLocation Service. Intentionally left blank - Services have not been purchased.
A.27 Vape Detection System. Intentionally left blank - Services have not been purchased.
A.28. Additional Services. If any other services, including but not limited to the following, are being furnished under this Agreement, Customer and Johnson Controls will enter into a
separate Rider that will be attached to and incorporated as part of this Agreement: (a) Select Link - Immediate Response Information System (IRIS) (b) Managed Access Control (c)
Electronic Article Surveillance (“EAS”) (d) Guard Response Service (e) Radio Frequency Identification (“RFID”) (f) Training Services (g) Watchman’s Reporting Service.
B. Warranty (90-Day). 1. If the transaction type is “Direct Sale”, any part of the System (as distinguished from the Firmware/Software) installed under this Agreement, including the wiring,
which proves to be defective in material or workmanship within ninety (90) days of the date of completion of the installation (“Warranty Period”), will be repaired or replaced, at in Johnson
Controls' option with a new or functionally operative part. Materials required to repair or replace such defective components will be furnished at no charge during the Warranty Period.
Warranty Services will be furnished during Johnson Controls’s “Normal Working Hours” (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays). Warranty Service
performed outside of these hours is subject to additional charges. 2. For “Johnson Controls-Owned” equipment/systems: (a) the equipment/systems are provided “AS IS” and without
warranty; and (b) Customer is responsible to maintain such equipment/system in good working order.
3. The following “Conditions” are not covered by Warranty: (a) damage or extra service time needed resulting from accidents, acts of God, lightning, strikes, riots, floods, terrorism, acts of
War, alteration, misuse, tampering or abuse, adjustments, repairs or maintenance not performed by Johnson Controls, or from parts, equipment, accessories, attachments or other devices
not furnished by Johnson Controls; (b) Customer’s failure to properly follow operating instructions provided by Johnson Controls or OEM; (c) adjustments necessitated by misalignment of
video cameras, improper adjustment of monitor brightness and contrast tuning dials or insufficient light on the area viewed by the camera(s); (d) trouble due to interruption of Internet,
telecommunications, and/or electrical service; (e) battery failure; (f) devices designed to fail in protecting the equipment/system, such as, but not limited to, fuses and circuit breakers; and
(g) System modifications/customization requested by Customer. If Customer calls Johnson Controls for Warranty Service and Johnson Controls’ representative finds that one of the
“Conditions” has led to the inoperability or apparent inoperability of the Equipment/System or any component, Johnson Controls may bill Customer for the service call whether or not
Johnson Controls actually works on the Equipment/System. If repairs are required due to one of the above "Conditions”, Johnson Controls will charge Customer for such work on a time
and materials basis at Johnson Controls' then applicable rates for labor and materials.
4. THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE CUSTOMER’S EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL LOSSES OR DAMAGES
RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING JOHNSON CONTROLS' NEGLIGENCE, IS REPAIR OR REPLACEMENT AS SPECIFIED ABOVE. JOHNSON
CONTROLS WILL IN NO EVENT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, DAMAGES FOR
PERSONAL INJURY OR DAMAGES TO PROPERTY, HOWEVER OCCASIONED, WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR CONTRACT BY
JOHNSON CONTROLS OR NEGLIGENCE OF JOHNSON CONTROLS OR OTHERWISE.
C. System Requirements, Miscellaneous. 1. Vaults. Customer must ensure that any Customer vault protected by sound or vibration detector systems has the minimum construction
characteristics prescribed by the Underwriters' Laboratories, Inc. 2. System Testing. Customer must test all detection devices or other electronic equipment according to procedures
prescribed by Johnson Controls prior to setting the alarm system for closed periods and must notify Johnson Controls promptly if such equipment fails to respond to any such test. 3.
Familiarization Period. UNLESS CUSTOMER HAS REJECTED THE FAMILIARIZATION PERIOD (EXCEPT WHERE A FAMILIARIZATION PERIOD IS REQUIRED BY LAW),
CUSTOMER AGREES THAT: (a) DURING A FIVE (5) DAY FAMILIARIZATION PERIOD, OR SUCH PERIOD AS IS REQUIRED BY LAW; AND (b) FOLLOWING COMPLETION OF THE
INSTALLATION AND THE COMMUNICATIONS CONNECTION TO JOHNSON CONTROLS' CMC (AND DURING ANY APPLICABLE EXTENSIONS), JOHNSON CONTROLS HAS NO
OBLIGATION TO, AND WILL NOT, RESPOND TO ANY ALARM SIGNAL RECEIVED AT THE JOHNSON CONTROLS' CMC FROM CUSTOMER’S PREMISES DURING SUCH
FAMILIARIZATION PERIOD. CUSTOMER ALSO AGREES THAT DURING SUCH PERIOD JOHNSON CONTROLS HAS NO OBLIGATION TO, AND WILL NOT, NOTIFY ANY
AUTHORITIES, CUSTOMER, OR A PERSON ON CUSTOMER’S EMERGENCY CONTACT LIST, OR TAKE ANY OTHER ACTION WITH REGARD TO ANY ALARM SIGNAL JOHNSON
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CONTROLS RECEIVES, EVEN IF DUE TO AN ACTUAL EMERGENCY EVENT. 4. Special Equipment Requirements. If Customer requires installation or service of equipment in areas
inaccessible without the use of lifts or cranes, or if non-standard conditions at the Customer site require special equipment for installation or service, Customer will provide such equipment,
or will reimburse Johnson Controls for any applicable charges or fees. 5. Training Services. Johnson Controls provides initial training to Customer on use of the equipment installed at the
time of installation. Thereafter, Customer may purchase additional training in one-hour increments at Johnson Controls’ then current rate. 6. Site Preparation, Intrusion and Restoration.
Unless otherwise noted herein, Customer is responsible for providing: (a) any necessary electric current, (b) an outlet within 10 feet of an alarm control panel, (c) telephone connections, (d)
network drops, and (e) any required conduit, wiremold, or other raceway, (f) any required IP address assignments, and (g) additional network software licensing. The installation of the
equipment/system may necessarily require cutting, bolting or fastening into Customer's floors, walls and/or ceilings. Johnson Controls shall not be responsible for any expenses related to
intrusion, mold, fungi, bacteria, wet/dry rot, patching, floor or wall finishing, or paint, tile, carpet or wallpaper matching, restoration or replacement resulting from installation or service of the
equipment/system. 7. Battery Powered Devices. Customer understands that any battery-powered motion detectors, smoke detectors, door and window contact transmitters and other
detection sensors installed/serviced under this Agreement require batteries to operate. THESE BATTERY-POWERED DETECTION SENSORS WILL NOT OPERATE, AND THE ALARM
WILL NOT SOUND, IF THE BATTERY ENERGY LEVEL OR CHARGE IS LOW, OR DEPLETED. It is Customer’s sole responsibility to maintain and replace any batteries. Customer shall
carefully read and follow the owner’s manual, instructions and warnings for all such equipment and regularly inspect the sensors for dirt and dust buildup and test the sensors weekly to help
maintain continued operation. 8. Customer is solely responsible for the establishment, operation, maintenance, access, security and other aspects of its computer network (“Network”) and
shall supply Johnson Controls secure Network access for providing its services. Products networked, connected to the internet, or otherwise connected to computers or other devices must
be appropriately protected by Customer and/or end user against unauthorized access. Customer is responsible to take appropriate measures, including performing back-ups, to protect
information, including without limit data, software, or files (collectively “Data”) prior to receiving the service or products.
7.Closed Circuit Television (“CCTV”)/Video Equipment. Intentionally left blank – no CCTV/Video Equipment has been purchased.
8. New York City Fire System. Intentionally left blank.– covered system is not installed in NYC
D. Electronic Media; Personal Information; Consent to Call, Text or Email. 1.Electronic Media. Either party may scan, fax, email, image, or otherwise convert this Agreement into an
electronic format of any type or form, now known or developed in the future. Any unaltered or unadulterated copy of this Agreement produced from such an electronic format will be legally
binding upon the parties and equivalent to the original for all purposes, including litigation. Johnson Controls may rely upon Customer’s assent to the terms and conditions of this
Agreement, if Customer has signed this Agreement or has demonstrated its intent to be bound whether by electronic signature or otherwise. 2. Personal Information. Customer represents
and warrants that Customer has obtained all consents and has the right to (a) disclose to Johnson Controls all personal information disclosed hereunder concerning
individuals/employees/or other third parties including all information contained in Customer’s Emergency Call List (“ECL”); (b) permit Johnson Controls to collect (including consent to record
telephone conversations with Johnson Controls), use, disclose and transfer such personal information; and (c) expressly authorizes Johnson Controls to use such personal information to
administer the relationship and the agreement between Customer and Johnson Controls, including, but not limited to, contacting Customer personnel at the telephone numbers and/or email
addresses provided: (i) using SMS, text, prerecorded messages, or automated calling devices to deliver messages to set/confirm a service/installation appointment; and/or (ii) to provide
information or offers about products and services of interest to Customer. Customer acknowledges and agrees that Johnson Controls may share all such information with its parents,
subsidiaries, affiliates and its/their successor corporations or any subcontractor or assignee, within and outside the country in which the Customer is located and thereby subject such
information to the laws of such countries.
E. Limitation of Liability, Indemnification (Sale of Access/Video Equipment and Installation Only). Notwithstanding anything to the contrary in this Agreement or any purchasing document
presented by Customer, only Video and/or Access Equipment and Services shall be provided by Johnson Controls under the terms and conditions of this Agreement. The Equipment and
Services provided by Johnson Controls under this Agreement will not include: (a) burglar and/or fire detection or alarm equipment or monitoring, maintenance, inspection or other services;
(b) security guard services; or (c) architectural, engineering, or design professional services. If any other equipment or services are requested by or provided to Customer, then such
equipment and/or services shall be provided under a separate written agreement executed by Customer and Johnson Controls which shall contain the alarm industry specific terms and
conditions.
1.Indemnity. (a) Johnson Controls shall defend, indemnify and hold Customer, its corporate affiliates, and their respective officers, directors, agents and employees harmless from damage,
liability and expense resulting from the negligent acts or willful misconduct of Johnson Controls' agents and employees committed while performing Services on Customer’s premises, to the
extent that they are the direct cause of the loss, damage or injury to third parties or Customer’s property (e.g., equipment dislodging and striking a third party due to improper installation), as
opposed to being caused by an occurrence or the consequences therefrom that the Equipment or Services were intended to deter, detect or avert. (b) Customer shall defend, indemnify and
hold Johnson Controls, its affiliates, and their respective officers, directors, agents and employees, harmless from damage, liability and expense to the extent that any such loss is not
directly caused by the negligent acts or willful misconduct of Johnson Controls’ agents and/or employees, or arises out of any claim related to invasion of privacy, infliction of emotional
distress, harassment, violation of eavesdropping/wiretapping laws or similar claims arising out of Customer’s use of the Equipment and/or Services.
2. Limitations on Liability. If Customer uses the Equipment and/or Services to aid in monitoring or controlling the location or activities of persons on or about its property and premises,
Customer acknowledges that the Equipment and/or Services are not intended to be the sole means for doing so. Johnson Controls’ Equipment and Services do not cause and cannot
eliminate occurrences of the events they are intended to deter, detect, avert or record. Johnson Controls is not an insurer of the safety or security of any person, entity or property, or
against the risks attendant to a person’s presence in, or ingress to or egress from any building, property or area that may be monitored by the Equipment and/or Services. The amounts
Johnson Controls charges Customer are not insurance premiums. Such charges are based upon the value of the Equipment and Services provided and are unrelated to any such risk of
loss. Johnson Controls does not undertake and assumes no liability for such risk by providing the Equipment and/or Services. If Johnson Controls is nevertheless found liable under any
legal theory for loss, damage or injury caused directly or indirectly by occurrences or the consequences therefrom which the Equipment and/or Services are intended to deter, detect, avert
or record, Johnson Controls’ liability shall be limited to the sums paid by Customer for the Equipment or Services at issue as Customer’s sole remedy. Johnson Controls is not responsible
for the preservation of any computer programs or data and Customer is responsible for maintaining adequate back-ups.
F. Other Charges; Remedies; Termination. 1. There may be a service charge to Customer for cancelled installation/service appointments if Customer cancels less than 24-hours prior to
dispatch, or if Johnson Controls’ representative is sent to the Customer’s premises in response to a service call for false alarm or System malfunction caused by Customer’s operation
contrary to instructions, failure to close or properly secure a window, door or other protected point, or improper adjustment of monitors or accessory components. 2.Failure to pay amounts
when due is a material breach of this Agreement and shall give Johnson Controls, in addition to any other available remedies, the right to stop performing any Services and/or withhold
further delivery of Equipment and other materials, terminate or suspend any software licenses, and/or terminate this Agreement and to charge interest on the amounts that remain unpaid
more than thirty (30) days past the due date specified in the invoice(s) at a rate equal to the lesser of 1.5% per month or the maximum rate permitted under applicable law, until payment is
made in full. . Customer agrees to pay all costs, expenses and fees of Johnson Controls’ enforcement of this Agreement, including collection expenses, court costs, and attorneys’ fees. In
the event of Customer’s default, the balance of any outstanding amounts will be immediately due and payable. Installation Charge(s) are based on Johnson Controls performing the
installation with its own personnel. If for any reason installation must be performed by outside contractors, Installation Charge(s) may be subject to revision. 3.In addition to any other
remedies available to Johnson Controls, Johnson Controls may terminate this Agreement and discontinue any Service(s) if (a) Johnson Controls' CMC is substantially damaged by fire or
catastrophe or if Johnson Controls is unable to obtain any connections or privileges required to transmit signals between the Customer's premises, Johnson Controls' CMC or the Municipal
Fire or Police Department or other first responder; (b) Customer fails to follow Johnson Controls’ recommendations for the repair or replacement of defective parts of the System not
covered under the Warranty or QSP Service; (c) Customer's failure to follow the operating instructions provided by Johnson Controls results in an undue number of false alarms or System
malfunction; (d) in Johnson Controls’ sole opinion, the premises in which the System is installed are unsafe, unsuitable, or so modified or altered after installation as to render continuation
of Service(s) impractical or impossible; (e) Johnson Controls is unable to obtain or continue to support technologies, TeleCom Services, Communication Facilities, Equipment or component
parts thereof that are discontinued, become obsolete or are otherwise not commercially available; or (f) Customer fails to make payments when due or otherwise breaches this Agreement.
Johnson Controls will not be liable for any damages or subject to any penalty as a result of any such termination.
G. Hazardous Materials. For all projects except those involving new construction, Customer represents and warrants that to the best of Customer’s knowledge the work site is free of any
hazardous materials. The term “hazardous materials” includes but is not be limited to asbestos, asbestos-containing material, polychlorinated biphenyl (“PCB”), formaldehyde or other
potentially toxic or otherwise hazardous material. If any such substance is discovered on the work site, Johnson Controls will not be required to install or service the Equipment at such site
unless and until Customer certifies the removal or safe containment of such hazardous materials. Customer shall indemnify, defend, and hold Johnson Controls, its officers, directors,
agents, and vendors harmless from any damages, claims, injuries, liabilities resulting from the exposure of Johnson Controls’ employees, contractors, or subcontractors to hazardous
materials at the work site; provided, however, that the foregoing provision will not apply when it has been determined that such hazardous materials were brought to the work site by
Johnson Controls.
H. Waivers. 1.Waiver of Jury Trial. CUSTOMER AND JOHNSON CONTROLS BOTH AGREE TO WAIVE THEIR RIGHT TO A JURY TRIAL IN ANY LEGAL PROCEEDING ARISING OUT
OF OR IN ANY MANNER CONNECTED WITH OR RELATED TO THIS AGREEMENT. 2.Mutual SAFETY Act Waiver. Certain of Johnson Controls’ systems and services have received
Certification and/or Designation as Qualified Anti-Terrorism Technologies (“QATT”) under the Support Anti-terrorism by Fostering Effective Technologies Act of 2002, 6 U.S.C. §§ 441-444
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(the “SAFETY Act”). As required under 6 C.F.R. 25.5 (e), to the maximum extent permitted by law, Johnson Controls and Customer hereby agree to waive their right to make any claims
against the other for any losses, including business interruption losses, sustained by either party or their respective employees, resulting from an activity resulting from an “Act of Terrorism”
as defined in 6 C.F.R. 25.2, when QATT have been deployed in defense against, response to, or recovery from such Act of Terrorism.
I. Miscellaneous. 1.Enforceability. If any of the provisions of this Agreement shall be determined to be invalid or unenforceable, the remaining provisions shall remain in full force and effect.
2.Paragraph and Section Headings; Captions; Counterparts. The headings and captions contained in this Agreement are inserted for convenience or reference only, and are not to be
deemed part of or to be used in construing this Agreement. This Agreement may be executed in any number of counterparts, each of which shall be deemed to be an original, but all such
separate counterparts shall together constitute but one and the same agreement. 3. FARs. Johnson Controls supplies “commercial items” within the meaning of the Federal Acquisition
Regulation (FAR), 48 CFR Parts 1-53. As to any customer order for a U.S. government contract or funded directly or indirectly with Federal funds, Johnson Controls will comply only with the
following mandatory flow-downs for commercial item subcontracts pertaining to Utilization of Small Business Concerns, Equal Opportunity, Affirmative Action, and Veterans Employment:
52.219-8; 52.222-26; 52.222-35; 52.222-36; and 52.222-37. 4. Export Control. Customer shall not export or re-export, directly or indirectly, any: (i) product or service provided under this
Agreement; (ii) technical data; (iii) software; (iv) information; or (v) items acquired under this Agreement to any country for which the United States Government (or any agency thereof)
requires an export license or other approval without first obtaining any licenses, consents or permits that may be required under the applicable laws of the U.S. or other foreign jurisdictions,
including the Export Administration Act and Regulations and shall incorporate in all export shipping documents the applicable destination control statements. Customer shall, at its own
expense, defend, indemnify and save Johnson Controls harmless from and against all third party claims, liability, loss or damage (including attorneys' fees and other defense costs),
assessed against or suffered by Johnson Controls as a result of an allegation or claim of noncompliance by Customer with this Section. The obligations contained in this Section shall
survive the termination or expiration of this Agreement. 5.Insurance. Johnson Controls maintains comprehensive General Liability and Automobile Liability Insurance in amounts that meet
or exceed: $1,000,000 per incident - $2,000,000 in the aggregate and Worker’s Compensation coverage as required by law. Johnson Controls will not be required to provide a waiver of
subrogation in favor of any party, nor will Johnson Controls be required to designate any party as a statutory employer for any purposes. 6. Johnson Controls Brand. Without exception,
Johnson Controls-branded Signage, including yard signs, window stickers and warning signs will remain the property of Johnson Controls and may be removed by Johnson Controls at any
time. Customer’s right to display Johnson Controls-branded Signage is not transferable and ceases upon termination or expiration of this Agreement. 7.Resale. If Johnson Controls is
connecting to a previously installed existing system, to the extent the previously installed existing system is Customer’s properly, it shall remain Customer’s property.
J. System Software; Network Connections. 1. Any software provided with the System or in connection with the Services is proprietary to Johnson Controls and/or Johnson Controls’
supplier(s) and is licensed or sublicensed to Customer on a non-exclusive basis. Customer may not (a) disclose the Software or source code to any third parties, (b) duplicate, reproduce, or
copy all or any part of the Software, or (c) use the Software on equipment other than with the designated System with which it was furnished. A separate Software License Agreement or
End User License Agreement between Johnson Controls and Customer and/or the software publisher may be required to use the software and/or obtain updates/upgrades. If the installed
Equipment is to be connected to Customer’s computer network (“Network”), Johnson Controls will furnish and install the software needed to run the Equipment and will connect the
Equipment to the Network according to the Network settings supplied by Customer. Installation shall not include modifications to the Network, security, or firewall settings. Customer will
supply a TCP/IP Ethernet network address and central processing unit per Johnson Controls specifications for access control system operation. Johnson Controls shall not be responsible
for the setup, operation, or maintenance of the Network or Network performance or compatibility issues. Johnson Controls may assess additional charges, if Johnson Controls is unable to
connect to the Network or if any additional Equipment is required to facilitate connectivity between the Network and the Equipment. 2. Open Source Software. Johnson Controls represents
and warrants to the end user of the System that, to the extent the System includes any Open Source Software, the internal use and operation of the System by the end user will not create
any obligation on the part of the end user under the terms of any Open Source License (i) to make any source code or object code available to third parties, or (ii) to license, disclose or
otherwise make available to third parties any proprietary software, data or other information, or any associated intellectual property. As used herein, the term “Open Source Software”
means any software, program, module, code, library, database, driver or similar component (or portion thereof) that is royalty free, proprietary software, the use of which requires any
contractual obligations by the user such as, without limitation, that software that is subject to, distributed, transmitted, licensed or otherwise made available under any of the following
licenses: GNU General Public License, GNU Library or “Lesser” Public License, Berkeley Software Distribution (BSD) license (including Free BSD and BSD-style licenses), MIT license,
Mozilla Public License, IBM Public License, Apache Software License, Artistic license (e.g., PERL), Sun Industry Standards Source License, Sun Community Source License (SCSL), Intel
Open Source License, Apple Public Source License, or any substantially similar license, or any license that has been approved by the Open Source Initiative, Free Software Foundation or
similar group (collectively, “Open Source Licenses”).
K. Force Majeure. Johnson Controls shall not be liable, nor in breach or default of its obligations under this Agreement, for delays, interruption, failure to render services, or any other failure
by Johnson Controls to perform an obligation under this Agreement, where such delay, interruption or failure is caused, in whole or in part, directly or indirectly, by a Force Majeure Event.
A “Force Majeure Event” is a condition or event that is beyond the reasonable control of Johnson Controls, whether foreseeable or unforeseeable, including, without limitation, acts of God,
severe weather (including but not limited to hurricanes, tornados, severe snowstorms or severe rainstorms), wildfires, floods, earthquakes, seismic disturbances, or other natural disasters,
acts or omissions of any governmental authority (including change of any applicable law or regulation), epidemics, pandemics, disease, viruses, quarantines, or other public health risks
and/or responses thereto, condemnation, strikes, lock-outs, labor disputes, an increase of 5% or more in tariffs or other excise taxes for materials to be used on the project, fires, explosions
or other casualties, thefts, vandalism, civil disturbances, insurrection, mob violence, riots, war or other armed conflict (or the serious threat of same), acts of terrorism, electrical power
outages, interruptions or degradations in telecommunications, computer, network, or electronic communications systems, data breach, cyber-attacks, ransomware, unavailability or shortage
of parts, materials, supplies, or transportation, or any other cause or casualty beyond the reasonable control of Johnson Controls. If Johnson Controls’ performance of the work is delayed,
impacted, or prevented by a Force Majeure Event or its continued effects, Johnson Controls shall be excused from performance under the Agreement. Without limiting the generality of the
foregoing, if Johnson Controls is delayed in achieving one or more of the scheduled milestones set forth in the Agreement due to a Force Majeure Event, Johnson Controls will be entitled to
extend the relevant completion date by the amount of time that Johnson Controls was delayed as a result of the Force Majeure Event, plus such additional time as may be reasonably
necessary to overcome the effect of the delay. To the extent that the Force Majeure Event directly or indirectly increases Johnson Controls’ cost to perform the services, Customer is
obligated to reimburse Johnson Controls for such increased costs, including, without limitation, costs incurred by Johnson Controls for additional labor, inventory storage, expedited shipping
fees, trailer and equipment rental fees, subcontractor fees or other costs and expenses incurred by Johnson Controls in connection with the Force Majeure Event.
L. Assignment. This Agreement is not assignable by the Customer except upon written consent of Johnson Controls first being obtained. Johnson Controls shall have the right to assign
this Agreement or to subcontract any of its obligations under this Agreement without notice to Customer.
M. Software and Digital Services. Use, implementation, and deployment of the software and hosted software products (“Software”) offered under these terms shall be subject to, and
governed by, Johnson Controls’ standard terms for such Software and Software related professional services in effect from time to time at https://www.johnsoncontrols.com/techterms
(collectively, the “Software Terms”). Applicable Software Terms are incorporated herein by this reference. Other than the right to use the Software as set forth in the Software Terms,
Johnson Controls and its licensors reserve all right, title, and interest (including all intellectual property rights) in and to the Software and improvements to the Software. The Software that is
licensed hereunder is licensed subject to the Software Terms and not sold. If there is a conflict between the other terms herein and the Software Terms, the Software Terms shall take
precedence and govern with respect to rights and responsibilities relating to the Software, its implementation and deployment and any improvements thereto.
N. Johnson Controls License Information: AL 1498, 1499, 1500, 1501, 1502, A-0244, The Security Industry is governed by the rules and regulations of the Alabama Electronic Security
Board of Licensure. If you would like information on these rules and regulations or would like to register a complaint you can contact the Board at: AESBL 7956 Vaughn Rd., Montgomery
36116, (334) 264-9388 Fax: 334-264-9332 AK 125516; 1058473, 5430 Fairbanks Street, Suite 7 Anchorage, AK 99507 AR 0000199, 0030740118 Regulated by Arkansas Bd. of Private
Investigators & Private Security Agencies, #1 State Police Plaza Dr., Little Rock 72209, (501) 618-8600 AZ ROC281489, 18267-0 CA 977249; alarm company operators are licensed and
regulated by the Bureau of Security & Investigative Services, Dept. of Consumer Affairs, Sacramento, CA 95814 CT 0106099-L5 DC ECS1327 FL EF20000890, EF20000341,EF0000478
GA LVA002833, LVA205386, LVU004635 HI CT-32427 ID PWC-C-12256-A-4, RCE-33602, EC012834 IL 127001526, 128000247, 128000246, 128000243 LA 24889, F523, F489 MA 401C, MI 3601206912, A-0352, A-0170, 3602206914, A-0638, 3602206913, A-1058, A-1199 Whitcomb Avenue Madison Heights, MI 48071; MN TS651063 MS 15024088, 19530-SC NC 846CSA, 28510-SP-FA/LV, 19385-SP-FA/LV, 27353-SP-FA/LV, 19718-SP-FA/LV, 24191-SP-FA/LV, 22850-SP-FA/LV 101 Industrial Drive, Ste 104 Raleigh, NC 27069, (919) 788-5320 NJ
34BF00050200, P00451, 607013 NM 375283 NV 0077542, F470, F469, NY 12000327404, Licensed by NYS Dept. of State OH E16782, 50-18-1052, 50-25-1050, 50-48-1032, 50-571119, 53-31-1582 OK AC-67 OR CLE-322, 197010, AC-67 PA Pennsylvania Home Improvement Contractor Registration Number; PA010083 RI 18004, AF-09170 TN ACC1704,
ACC1705, ACC1707, ACC1708, ACC1709, ACC710, ACC1711 TX B00536, 4200 Buckingham Road Ste 150, Ft. Worth, TX 76115 – Dept of Public Safety, Private Security 5805 N. Lamar
Blvd, Austin 78752, ACR-1460 UT 8390557-6501 VA 11-7587, 11-7575, 11-7591, 11-7573, 11-7589, 11-7578, 2705147765 WA JOHNSCS837N4, 19625 62nd Ave South, Ste C112 Kent,
WA 98032 WV 050291. The foregoing list shows only those license numbers Johnson Controls Security Solutions LLC (“Johnson Controls”) is required by law to include on marketing
materials. A comprehensive list of licenses held by Johnson Controls is available on www.johnsoncontrols.com. California Customers Only: Upon completion of the installation of the alarm
system, the alarm company shall thoroughly instruct the purchaser in the proper use of the alarm system. Failure by the licensee, without legal excuse, to substantially commence work
within 20 days from the approximate date specified in the agreement when the work will begin is a violation of the Alarm Company Act.
©2020 JOHNSON CONTROLS. All rights reserved.
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COMMERCIAL SALES AGREEMENT

TOWN NO.
0174-TAMPA, FL

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5JBYBL5

ADDITIONAL TERMS AND CONDITIONS
DATE: 8/21/2020
Johnson Controls Security Solutions LLC (“Johnson
Controls”)
Damian Acevedo
24420 Sandhill Blvd,
Punta Gorda, FL 33983-5272
Tele. No.

Governmental Management Services
d/b/a: Governmental Management Services
(“Customer”)
Customer Billing Information
9770 Mulberry Marsh Ln,
Ruskin, FL 33573
Attn:
Tele. No.

Customer Premises Serviced
9770 Mulberry Marsh Ln,
Ruskin, FL 33573
Attn: Amanda Ferguson
Tele. No.

Notwithstanding anything in the Agreement to the contrary, Johnson Controls and Customer agree as follows:
Terms and Conditions
Scope of Work. Johnson Controls will endeavor to furnish the Services and to install or cause to be installed the Equipment or System(s) specified in this Agreement. Customer understands
that there may situations where, due to local requirements, Johnson Controls will not be permitted to contract with Customer for certain specialized services such as fire suppression or locksmith services. In such cases, Johnson Controls will use reasonable commercial efforts to identify properly licensed subcontractors to perform the work on Customer’s behalf. Failing to
identify such subcontractors will not constitute breach of the Agreement on the part of Johnson Controls and Customer’s exclusive remedy will be to obtain a refund for any such work not
performed.
Change Orders. Any changes in the Work, Equipment, or Materials requested by the Customer after execution of this Agreement must be (1) authorized in writing by the Customer, and (2)
paid for by the Customer, in full, prior to commencement of the Work.
Electrical Power. Customer is responsible for providing 110V power at each device location.
Computer System for Access Control. Customer understands that the Access Control System selected by Customer is managed by a central processing unit (CPU). Customer understands
that the cost of the CPU is not included in the prices set forth in this Agreement. Customer agrees to obtain and make available to Johnson Controls at the time of installation, the required
CPU with processing capabilities that meet or exceed the specifications provided by Johnson Controls and/or the Access Control System manufacturer.
Hardware for Access Controlled Doors. Customer understands that the cost of the Access Control System does not include access door hardware and such hardware is not included in the
prices set forth in this Agreement. Customer agrees to obtain and make available to Johnson Controls at the time of installation, the required egress and lock door hardware for all access
controlled doors.
Electronic Media. Either party may scan, fax, email, image, or otherwise convert this Agreement into an electronic format of any type or form, now known or developed in the future. Any
unaltered or unadulterated copy of this Agreement produced from such an electronic format will be legally binding upon the parties and equivalent to the original for all purposes, including
litigation. Johnson Controls may rely upon Customer’s assent to the terms and conditions of this Agreement, if Customer has signed this Agreement or demonstrated its intent to be bound
whether by electronic signature or otherwise.

All other terms and conditions of the Agreement, except those expressly modified herein, shall remain in full force and effect.
JOHNSON CONTROLS SECURITY SOLUTIONS LLC
Presented by:

CUSTOMER:
Accepted By:

(Signature of Johnson Controls Sales Representative)

(Signature of Customer’s Authorized Representative)

Sales Agent: Damian Acevedo
Sales Representative Registration Number (if applicable):

(Name Printed)
Title:
Date Signed:
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COMMERCIAL SALES AGREEMENT

TOWN NO.
0174-TAMPA, FL

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5JC74JP

DATE: 8/20/2020
Johnson Controls Security Solutions LLC (“Johnson
Controls”)
Damian Acevedo
24420 Sandhill Blvd,
Punta Gorda, FL 33983-5272
Tele. No.

Governmental Management Services
d/b/a:
(“Customer”)
Customer Billing Information
9770 Mulberry Marsh Ln,
Ruskin, FL 33573
Attn:
Tele. No.

Customer Premises Serviced
9770 Mulberry Marsh Ln,
Ruskin, FL 33573
Attn: Amanda Ferguson
Tele. No.

This Commercial Sales Agreement is between Customer and Johnson Controls Security Solutions LLC (“Johnson Controls”) effective as of the date signed by Customer. By entering
into this Agreement, Johnson Controls and Customer agree to the Terms and Conditions contained in this Agreement. The Equipment and/or Services, collectively the System(s)
covered under this Agreement is/are listed in the attached Schedule(s) of Protection / Scope of Work (“SOW”).
I.

THE FOLLOWING DOCUMENTS ARE ATTACHED TO THIS AGREEMENT AND ARE INCORPORATED BY REFERENCE:
(a) Hazardous Substance Checklist and Customer Letter
(e) State Specific Forms, if applicable (e.g., local permit applications)
(b) Scope of Work / Schedule(s) of Protection
(f) Customer Installation Acceptance Form (specific to Equipment/Services purchased)
(c) Terms and Conditions
(g) If multiple locations, see attached schedule
(d) Additional Terms and Conditions

II. CHARGES AND FEES; TAXES: Customer agrees to pay the total Equipment purchase price and/or installation charges set forth in the Scope of Work/Schedule of Protection plus applicable
“Fees” and “Taxes” as defined below (“Installation Charge”). Upon acceptance of this Agreement, Customer will pay to Johnson Controls the installation charge deposit (“Installation Charge Deposit),
if any, set forth in the SCOPE OF WORK/SCHEDULE OF PROTECTION. Johnson Controls may invoice Customer for progress billings based upon Equipment and/or System components delivered
or stored, and/or Services performed before completion of the System/Equipment installation, activation of the System, connection to the CMC, or any other Service(s). All outstanding Installation
Charges and/or Fees shall be due and payable upon completion of the installation of the Equipment/System and as a precondition to activation of System and, if applicable, connection to Johnson
Controls Central Monitoring Center (“CMC”) or any other Service(s). Any changes in the STATEMENT OF WORK / SCHEDULE OF PROTECTION made by the Customer after execution of this
Agreement must be agreed to by Johnson Controls and the Customer in writing and may be subject to additional charges, fees and/or taxes. Any equipment ordered by Customer by e-mail or
telephone order shall be subject to terms and conditions of the Agreement and may be subject to shipping, handling, and/or restocking fees. For the Service(s) provided as indicated in this
Agreement, Customer agrees to pay Service Charges per annum set forth in the SCOPE OF WORK/SCHEDULE OF PROTECTION (the “Annual Service Charges”), payable in advance Quarterly
plus applicable Taxes for 5 year(s) (the “Initial Term”) effective from the date such Service is operative under this Agreement. Until Customer has paid Johnson Controls the Installation Charge and
Fees, and Taxes in full, Customer grants to Johnson Controls a security interest in the Equipment and all proceeds thereof to secure such payment. After the Initial Term this Agreement shall
automatically renew on a/an Annual basis. Johnson Controls will provide Customer with notice of any adjustments in the Charges, Fees and/or Taxes applicable to the renewal period no later than
forty-five (45) days prior to the commencement of the renewal period. Unless terminated by either party upon written notice at least thirty (30) days prior to the anniversary date, the adjusted Charges,
Fees and/or Taxes will be the Charges, Fees and/or Taxes for the renewal period. Johnson Controls shall have the right to increase Annual Service Charge(s) after one (1) year and may increase
prices upon notice to customer to reflect increases in material and labor costs.. For termination prior to the end of the Initial Term, Customer agrees to pay, in addition to any outstanding Fees and
charges for Service(s) rendered prior to termination, 90% of the Annual Service Charge(s) remaining to be paid for the unexpired term of the Agreement as liquidated damages but not as a penalty.
Additionally, Customer agrees to pay any assessments, taxes, fees or charges imposed by any governmental body, telephone, communication, or signal transmission company such as false alarm,
permitting or connection fees, or administration fees or service charges assessed by Johnson Controls related to AHJ requirements and/or changes to applicable laws, the need to reprogram alarm
controls/devices to comply with area code, signal transmission, numbering or other changes relating to the installed Equipment and/or Service(s) provided under this Agreement ( “Fees”). Customer
is solely responsible to pay all applicable sales, use and/or similar taxes imposed by any taxing or governmental authority on the Equipment, System and/or Services provided hereunder (“Taxes”)
unless Customer provides to Johnson Controls a valid tax exemption certificate authorized by an appropriate taxing authority. If Customer fails to provide a valid tax exemption certificate, Customer
shall remain liable for the payment of any such Taxes until paid in full. Invoices are payable on or before the payment due date specified in the invoice. Disputed invoices must be identified in writing
within twenty-one (21) days of the date of invoice. Payment of any disputed amounts is due and payable upon resolution. All other amounts remain due as specified in the invoice. Payment is a
condition precedent to Johnson Controls’ obligation to perform Services under this Agreement. Charges for Equipment and material covered by this Agreement do not include any amounts for
changes in tariffs, duties or other similar charges imposed and/or enacted.
III.
ENTIRE AGREEMENT; CUSTOMER ACCEPTANCE: This Agreement, together with all of its written Amendments, Riders, Scope of Work and/or Exhibits, constitutes the entire agreement
between the Customer and Johnson Controls relating to the subject matter hereof and supersedes any prior or contemporaneous oral or written agreements and understandings. The terms and
conditions of this Agreement will prevail over any conflicting, inconsistent or additional terms and/or conditions contained in any purchase order, agreement, or other document issued by Customer. In
signing this Agreement, Customer is not relying on any advice, advertisements, or oral representations of Johnson Controls and agrees to be bound to the terms and conditions contained in all the
pages of the Agreement. Customer agrees that any representation, promise, condition, inducement or warranty, express or implied, not included in this Agreement will not be binding upon Johnson
Controls, and that the terms and conditions in this Agreement apply as printed without alteration or qualification, except as specifically modified by a written agreement signed by Johnson Controls
and Customer. Any changes in the Statement of Work or scope of the work requested by the Customer after the execution of this Agreement may result in additional cost to the Customer and any
such changes/additions must be authorized in a writing signed by both the Customer and Johnson Controls. Customer’s failure to accept and sign this Agreement within ninety (90) days of the date
shown above may result in price increases. Customer acknowledges that: (a) Johnson Controls has explained the full range of protection, equipment, and services available to Customer; (b)
additional protection over and above that provided herein is available and may be obtained from Johnson Controls at an additional cost to the Customer; (c) Customer desires and has contracted for
only the Equipment and/or Service(s) itemized in this Agreement; (d) the Equipment/Service(s) specified in this Agreement are for Customer’s own use and not for the benefit of any third party; (e)
Customer owns the premises in which the Equipment is being installed or has the authority to engage Johnson Controls to carry out the installation in the premises; and (f) Customer will comply with
all laws, codes and regulations pertaining to the use of the Equipment/Service(s).
ATTENTION IS DIRECTED TO THE WARRANTY, LIMIT OF LIABILITY AND OTHER CONDITIONS CONTAINED IN THE SECTIONS ENTITLED “TERMS AND CONDITIONS” AND
“ADDITIONAL TERMS AND CONDITIONS”. THIS AGREEMENT REQUIRES FINAL APPROVAL OF A JOHNSON CONTROLS AUTHORIZED MANAGER BEFORE ANY
EQUIPMENT/SERVICES MAY BE PROVIDED. IF APPROVAL IS DENIED, THIS AGREEMENT WILL BE TERMINATED AND JOHNSON CONTROLS ONLY OBLIGATION TO CUSTOMER WILL
BE TO NOTIFY CUSTOMER OF SUCH TERMINATION AND REFUND ANY AMOUNTS PAID IN ADVANCE.
[Signature Follow on Next Page]
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COMMERCIAL SALES AGREEMENT

TOWN NO.
0174-TAMPA, FL

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5JC74JP

IF MAINTENANCE SERVICE IS DECLINED, CUSTOMER MUST INITIAL
HERE

IF A 5-DAY FAMILIARIZATION PERIOD IS REQUESTED, CUSTOMER MUST INITIAL
HERE

JOHNSON CONTROLS SECURITY SOLUTIONS LLC

CUSTOMER:

Presented by:

Accepted By:
(Signature of Johnson Controls Sales Representative)

(Signature of Customer’s Authorized Representative)

Sales Agent: Damian Acevedo
Sales Representative Registration Number (if applicable):

(Name Printed)
Title:
Date Signed:
[Remainder of Page Left Intentionally Blank]

e-Form 8880UE01 (09/2019)

Page 2 of 9
2019 Johnson Controls. All Rights Reserved

TOWN NO.
0174-TAMPA, FL

COMMERCIAL SALES AGREEMENT

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5JC74JP

SCOPE OF WORK / SCHEDULE OF PROTECTION
IV.

SCOPE OF WORK / SCHEDULE OF PROTECTION (“SOW”): Johnson Controls agrees to install or cause to be installed the Equipment and furnish the Service(s), collectively, the System,
on the terms and conditions set out in this Agreement.

A.

Ownership of System and/or Equipment: Direct Sale (equipment to become property of the Customer upon payment of Installation Charges and Fees in full).

B.

Services to be Provided (“Services”)
Alarm monitoring and Notification Services:
Video Surveillance Services:
Managed Access Control Services:
Video Equipment:
Maintenance Service Plan; Preventive Maintenance/Inspection:
Additional Services:

C.

No Service Selected
No Service Selected
No Service Selected
No Service Selected
Advanced Maintenance and 2 Access Control Inspection PROVIDED
Access Control

Equipment to be Installed (“Equipment”): Johnson Controls will install, or cause to be installed, the Equipment (or equivalent), as set forth in this SOW in Customer’s designated facility(ies).
As used herein, “installation” means: (i) affixing all Equipment and materials provided by Johnson Controls at such locations within the facility(ies) as are designated by Customer; (ii) providing
and pulling cables/wires required to connect the Equipment to Customer’s Communications Facilities and making such connections; (iii), in the case of a Digital Communicator installation,
mount Equipment and plug into RJ31X phone jack previously installed by Customer; (iv) in the case of radio installation, mount radio Equipment and program Equipment with number furnished
by Customer; (v) providing and installing software/firmware required by the Equipment; (vi) performing testing as required to establish that the Johnson Controls Equipment is connected, is
functioning according to its specifications, and is communicating over Customer’s Communications Facilities; and (vii) providing user-level training to Customer’s designated representative in
the use of such Equipment.

Qty Product Name

Location

1 TO BE INSTALLED:
1

4-Dr Starter Kit: CE S/W, KT-400, 3 P325XSF Readers, 1 P325KPXSF Reader, 5 P40KEY
Keyfobs

1 4-Door Expansion Kit: KT-400, 4 P325XSF Readers, TR1675 transformer, KT-BATT-12 battery
2,000 ioProx keytag, 26-bit Wiegand (Increment Qty 25)
1 Locksmith
D.

CHARGES AND ESTIMATED TAX:

1.

2.

Installation Charge:
Installation Charge Amount:

$23,396.57

* Estimated Tax(es):

$0.00

TOTAL INSTALLATION CHARGE:

$23,396.57

Installation Deposit Amount:

$0.00

Annual Service Charge:
Annual Service Charge Amount:

$1,631.60

* Estimated Tax(es):

$138.69

TOTAL ANNUAL SERVICE CHARGE:

$1,770.29

* Tax value shown is estimated and may differ from the actual tax value that will be on the invoice.
E.

Scope of Work: This Section is intended for installation use only. Any language contained in this Section that attempts to modify the Terms and Conditions of this Agreement shall be void and
of no effect.

Contact Information: Amanda Ferguson-727-229-7446rrDamian Acevedo-JCI-Damian.j.acevedo@jci.com 941-315-8140
System Operation: We will be installing a kantech kt 400 and 400 expansion pack to control the 6 doors depicted in the drawings. 2 card readers will be replacing key pads on the main entry gates.
the other 4 card readers we are installing will be going on A. double door for office B.mens room C. Ladies room D. service closet room with the spare parts provided in the event the client would like
to use it on the 2 other gates. these gates currently have key pad access but they would like to simply have that be disabled for now and those gates exclusively be used for egress. additional labor
provided to disable keypads on those gates.
Programming Info: •
Programming of groups and Access levels will be provided by the Customer. Customer will be trained on the programming and will input own database information.
Customer responsible for creating and printing all badges. Data base to be completed after JCI provides and installs software on customer provided server/computer. r•
Standard programming for
standard or hosted access control system. Installers will program the first 5 cards and will create the door schedules for the start of the system. Please assist with loading software on the customer
provided computerr
Site Conditions: existing construction raised ceiling (12') all stucco
Existing Equipment: customer had honeywell controlled keypad access we are replacing this with the kt400 and expansion pack. we are reusing the wires for the gates that we are replacing keypads
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for card readers.
Customer Expectations: Professional, Code Compliant installation of an Access Control System.rAll work under this proposal including inspections and pretesting is to be performed during normal
business hours on normal workdays. Unless otherwise specified, normal working hours are 8:00 AM to 5:00 PM, Monday through Friday exclusive of locally or nationally observed holidays. If it is
required that work be done at any other time except normal working hours, a change order will be presented to the owners representative with a schedule of costs. Upon acceptance of the change
order the work will be done and an invoice for the additional costs will be submitted to the owner for payment. rJCI IS will coordinate with the customer representative a mutually agreeable installation
time. Installation will be professional and tidy with no littering of items on the floor or around the work area.rIdle time incurred by JCI employees due to clearances, escorts, or other factors beyond our
control when aggregated in excess of one (1) man-hour will be billed at our prevailing labor rates.r
Training Expectations: • Train Customer to Add and Delete Access Control Cards, enroll new users, program door schedules, view alarm events, set user access levels and generate reports, How
to Remote Access via app and view General System Operations.r•
Log on and off the systemr•
Create Users and permissions in the systemr•
Add a new card holder to
the systemr• Edit an existing card holder recordr• Create or edit an employee badger• Create and edit schedules for cards and doorsr• Control door locking hardware manuallyr•
Create and edit access levelsr• Backup system files.r• Generate and print reports for alarm for alarm, card transactionr• Verify panel communications.r
General Comments: • Hardware for Access Controlled Doors. Customer understands that the cost of the Access Control System does not include access door hardware and such hardware is not
included in the prices set forth in this Agreement. Customer agrees to obtain and make available to JCI at the time of installation, the required egress and lock door hardware for all access controlled
doors. r• Computer System for Access Control. Customer understands that the Access Control System selected by Customer is managed by a central processing unit (CPU). Customer
understands that the cost of the CPU is not included in the prices set forth in this Agreement. Customer agrees to obtain and make available to JCI at the time of installation, the required CPU with
processing capabilities that meet or exceed the specifications provided by JCI and/or the Access Control System manufacturer. r• Elevator Integration. Cable installation and integration to elevator
will be provided by Customer’s elevator vendor/servicing company. r•
TCP/IP. Customer will supply a TCP/IP Ethernet network address per JCI specifications for access control system
operation. r• The customer is to provide doors in proper operating condition. The customer is to provide a dedicated computer with UPS for the access system. The customer is to provide 110 VAC
on an unswitched branch circuit in the IT room dedicated for the access control system. The customer is to provide a fire alarm interface relay for door release on general fire alarm.r• Point of
Connection – Fire System. Customer will supply the necessary alarm outputs from Customer's fire alarm panel for connection to JCI Equipment.r
Customer Responsibilities / Johnson Controls Exclusions: •
Customer to provide 120VAC as requiredr•
Customer to provide Internet/IP connection within 5 feet of the access control
panel(s). r• Customer to provide wall space to mount the access control panel(s).r•
Customer to provide access control PC with the access control software for site administration and IT
Network technical support and assistancer•
All doors to be in proper working order to work with the locking hardware.
r•
JCI is not responsible for damaged ceiling tiles,
painting or patching.r•
Customer to provide Access Control database in excel format for data uploading.r•
For buildings built before 1980 an asbestos abatement letter must be
provided.r• If there are any other required parts that are needed to complete the installation that were not discovered at the initial site survey or from changes that were made to the location, JCI will
provide a change order to provide the parts to complete the installation at the Customers expense.r• Customer to provide dedicated IP network resources required for the Access Control
System. This includes associated ports, IP address ranges, and network drop. r•
Customer to provide for all floor to floor cored drilling penetrations.r•
Customer to provide
secure on site storage for the lift, wire and material.r•Customer is responsible for any underground conduit to any device that JCI needs to connect tor•
Upon removal of current readers,
hardware, back boxes of current access control system, it is understood that JCI is not responsible for any sheetrock repair, patch work or painting.rr•
JCI is assuming the existing wiring is in
operating condition and is not damaged. If during system installation, it's determined this wiring is not operative then, its replacement and associated labor, will be handled at an additional cost to be
supplied to the Customer prior to the work being performed.r• Safety glasses, hearing protection and hard hats may be required in certain areas - verify exact locations with customer.
Documentation Needs: Customer shall receive all software, manuals and specification sheets for all new devices installed.r•
Return a Customer Acceptance form to the local ITMr
Contract Notes -
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TERMS AND CONDITIONS
TERMS AND CONDITIONS
V.Customer and Johnson Controls agree as follows:
A. Services.
A.1.Central Station Signal Receiving and Notification (Alarm Monitoring) Services. Intentionally left blank - Services have not been purchased.
A.2.Communication Facilities. Intentionally left blank – Alarm Monitoring Services have not been purchased.
A.3.1 Basic Maintenance Service Plan. Intentionally left blank - Services have not been purchased.
A.3.2 Advanced Maintenance Service Plan (“Advanced Maintenance”). 1. If Advanced Maintenance is purchased, Johnson Controls will provide and bear the expense of
maintenance/repair of the covered Equipment for issues related to normal wear and tear. The following are not covered under Advanced Maintenance and any requested service will be
provided on a time and materials basis: (a) window foil, (b) security screens, (c) product installed contrary to OEM specifications, (d) exterior wiring, (e) programming changes, (f) software
updates/upgrades, unless Software Support Services are purchased, (g) consumables such as batteries and printer supplies, and (h) “Conditions” not covered by Warranty shown below.
Customer shall pay for any related labor and/or materials for such work at Johnson Controls' then applicable rates. Additional charges may apply for service requiring the use of a lift.
Johnson Controls’ obligation to perform Advanced Maintenance service relates solely to the covered Equipment. 2. If Advanced Maintenance is not purchased prior to the expiration of the
Equipment Warranty, Johnson Controls will provide such Advanced Maintenance only after inspecting the Equipment to be covered and making any necessary repairs or replacements to
bring the Equipment/System into compliance with Johnson Controls’ specifications and/or the standards set by applicable law. 3. Advanced Maintenance will be furnished during Johnson
Controls’ “Normal Working Hours” (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays). Advanced Maintenance performed outside of these hours is subject to
additional charges. Provision of Advanced Maintenance is conditioned upon the continued availability of system components/parts from the original equipment manufacturer (“OEM”).
A.3.3 Precision Maintenance Service Plan. Intentionally left blank - Services have not been purchased.
A.4. Testing/Inspections Service (“T/I”). If T/I Service is purchased, Johnson Controls will provide the number of inspections/tests on the covered Equipment as specified in this Agreement.
Such T/I Services will be furnished during Johnson Controls’ “Normal Working Hours” (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays). T/I Service performed
outside of these hours is subject to additional charges.
A.5.Investigator Response Service. Intentionally left blank - Services have not been purchased.
A.6. Select View Managed Video Services/Interactive Video Monitoring Services. Intentionally left blank - Services have not been purchased.
A.6.1.Video/Audio Alarm Verification Service/Video Verification. Intentionally left blank - Services have not been purchased.
A.6.2.Video Guard Tour. Intentionally left blank - Services have not been purchased.
A.6.3.Video Escort. Intentionally left blank - Services have not been purchased.
A.6.4.Video Assist. Intentionally left blank - Services have not been purchased.
A.6.5.Video Audit. Intentionally left blank - Services have not been purchased.
A.6.6.Outdoor Interactive Video Monitoring Services. Intentionally left blank - Services have not been purchased.
A.6.7. Managed Video Portal. Intentionally left blank - Services have not been purchased.
A.6.8.Unattended Delivery – Alarm Based Video Monitoring. Intentionally left blank - Services have not been purchased.
A.6.9.Unattended Delivery – Live Video Monitoring of Process - Intentionally left blank - Services have not been purchased.
A.9. Vision/Vision with Auditing. Intentionally left blank - Service is no longer offered.
A.10. Hosted Access. Intentionally left blank - Services have not been purchased.
A.11. Data Hosting/Storage Services. Intentionally left blank - Services have not been purchased.
A.12. Data Hosting/Storage Services Encrypted. Intentionally left blank - Services have not been purchased.
A.13. Mobile Security Management (“MSM”) Services. Intentionally left blank - Services have not been purchased.
A.13. Mobile Security Management (“MSM”) Services. Intentionally left blank - Services have not been purchased.
A.14. Software Support Services. If Software Support Services (“SSS”) are purchased they will be provided on licensed software titles expressly identified in this agreement, (the “Covered
Software”). Support Conditions. SSS for Covered Software are subject to the following conditions (“Support Conditions”): (a) Johnson Controls’ receipt of the Software Support Fee; (b) the
Covered Software is not modified from its standard form originally licensed by the software owner/licensor (“Licensor”); (c) Customer’s use of Covered Software is in accordance with the
end user license agreement (“EULA”) between Customer and Licensor; if applicable; (d) Customer provides Johnson Controls (and/or its authorized representatives) with and when
necessary (1) any information and/or documentation required to recreate the problem, defect, or non-conformity (individually/collectively, a “Problem”), (2) log in privileges for remote trouble
shooting, (3) TCP/IP Ethernet network addresses, and (4) access to Customer’s network, servers and/or hardware; and (e) the processor, operating system and associated system
software, and other interdependent or reliant software are operating properly. Exclusions. Johnson Controls will not provide SSS when a Problem is caused by (a) relocation, movement,
improper operation, neglect or misuse of the Covered Software or associated Equipment/System; (b) Customer’s failure to maintain proper site or environmental conditions; (c) any attempts
at configuration, repairs, support, or modifications to the Covered Software not performed by a Johnson Controls authorized representative; (d) discontinued systems or software; (e)
casualty, act of God, the unauthorized acts of third parties; (f) failure or interruption of electrical power, telephone or communication line or like cause, or (g) any other cause external to the
Covered Software. Problem Resolution. Johnson Controls will provide Customer with email and telephone support on the Covered Software. Johnson Controls then will use reasonable
commercial efforts to resolve and correct the Problem within forty-eight (48) hours. Problem resolution and correction may be provided at Johnson Controls’ discretion as a software fix or
workaround. Johnson Controls will periodically advise Customer on Johnson Controls progress in diagnosing and/or correcting the reported Problem. Customer acknowledges that Johnson
Controls may be unable to resolve Problem due to (a) Johnson Controls inability to recreate, locate or identify the Problem; (b) issues related to Customer’s system hardware, network or
Internet connectivity issues; or (3) issues for which the Original Equipment Manufacturer (“OEM”) and/or Licensor (collectively, also referred to as an “Johnson Controls Supplier”) has not
provided a resolution or workaround. If Johnson Controls is unable to resolve or correct a Problem, Johnson Controls will notify Customer and provide underlying information as available.
Notwithstanding anything to the contrary herein, Johnson Controls makes no warranties that its efforts will be successful in diagnosing, resolving, or correcting any Problem. Software
Updates. Customer understands that the SSS provides access to updates and upgrades but do not include the provision of software update or upgrade services unless purchased. If
software upgrades are required to correct a Problem, such software upgrades will be provided, at Customer’s request, on a time and materials basis at Johnson Controls’ then-current
hourly rates as such upgrades become available from the Johnson Controls Supplier. On Site Engineer Support Services. If Johnson Controls determines that on-site engineer support
services (“ESS”) are necessary to correct a Problem, Johnson Controls will provide ESS on a time and materials basis at Johnson Controls’ then current ESS rates plus any related travel or
other expenses. Such ESS may include on-site software installation assistance, training, or Problem diagnosis, resolution, and/or correction. Return of Defective Media. Customer may
return any defective media directly to Johnson Controls using a Johnson Controls furnished return authorization number. Fee for Reinstatement. Customer may incur reinstatement charges
(“Reinstatement Fee”) at Johnson Controls then current rates, if it allows SSS to lapse and later requests reinstatement within one year from the time the SSS lapses. Limitation of Liability.
Notwithstanding anything in the Agreement to the contrary, Customer acknowledges and agrees that neither Johnson Controls nor its Supplier will be responsible for Problems caused by
changes in the operating characteristics of the Equipment/System upon which the Covered Software is operating, or for problems in the interaction of the Covered Software with Customer’s
Network or existing software/firmware/hardware. In no event will Johnson Controls and/or Johnson Controls Supplier be liable for any (a) third party claims; (b) loss or damage to any
systems, records or data, or liabilities related to a violation of an individual's privacy rights; or (c) indirect, incidental, special, consequential, punitive, reliance, or cover damages (including
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lost profits and lost savings). Customer further agrees that, in no event will Johnson Controls’ and/or Johnson Controls Supplier’s aggregate liability regardless of cause (including, but not
limited to, liability for negligence, strict liability, breach of contract, misrepresentation and other contract or tort claims) arising from the provision of or failure to provide SSS and/or
Customer’s use of or inability to use any Covered Software or related System, exceed the lesser of USD$1,000 or the total SSS Fees paid by Customer.
A.15. Lynx Network Duress and Emergency Notification System (“Lynx System”). Intentionally left blank – Lynx System/Services have not been purchased.
A.16. RFID Tracking System (“System”). Intentionally left blank – RFID Systems have not been purchased.
A.17. HID SEOS Mobile Credential Service (“Service”). If HID SEOS Mobile Credential Service is purchased, the following terms shall govern Customer’s use of the Service and shall
survive termination or expiration of the Agreement. 1. Johnson Controls will provide customer with the ability to utilize HID SEOS Mobile Credential Service in their physical access control
environment. As used herein the term “Data” shall mean any data or information used/required by Customer to manage or run its access control system, including, but not limited to,
information used to authenticate users and permit access to Customer’s premises. To the extent that the “Service” to be provided include hosting, storage, management, or conversion of
Customer Data, or (5) updates or upgrades to Customer’s access control system software and/or associated data/database, Customer understands and agrees that (a) during performance
of the Service, any Data converted into a format compatible with the database, or placed or stored within the database may be lost, damaged, or compromised; (b) Customer is responsible
to take appropriate measures to protect the Data prior to receiving or using the Service, including, but not limited to, masking personally identifiable information and performing backups; (c)
Johnson Controls will take reasonable technical, administrative and information security measures to protect the Data; and (d) Johnson Controls will not be held responsible or liable for any
loss, damage, or claims arising from or out of the loss or compromise of any Data. 2. In connection with Customer’s use of and Johnson Controls’ provision of the Service, Customer,
Johnson Controls, and/or Johnson Controls’ Subcontractors, may transmit, record, store, provide and/or receive unencrypted Data (“Transmissions”) via the Internet. Johnson Controls
and/or its Subcontractors may store such Transmissions in off-shore facilities. Johnson Controls does not warrant the integrity, accuracy, confidentiality, or security of such Transmissions
with regard to unauthorized use, disclosure, corruption, interception or otherwise (collectively, “Security Risks”). Customer hereby assumes and releases Johnson Controls of and from all
Security Risks and any associated damages or liability arising out of or related to Data Transmissions and Data Security Risks. Customer is responsible for all Internet Service Provider and
telecommunication charges incurred by Customer to facilitate Data Transmissions. 3. Customer acknowledges and agrees that Johnson Controls shall have no liability whatsoever for the
content of the Transmissions or signals and/or data transmission failures regardless of (a) the cause of such transmission failure; (b) whether Johnson Controls had knowledge of or should
have had knowledge of any such failure or the content of any such Transmissions; and/or (c) whether Customer has paid Johnson Controls for any such Services. Customer acknowledges
that the use of radio frequencies, cellular devices, and wireless equipment may be regulated and controlled by the Federal Communications Commission and changes in rules, regulations
and policies may necessitate Johnson Controls’ discontinuance of any equipment, systems, or Services here under. The Customer agrees that the liability of any Johnson Controls thirdparty service/software provider (“Subcontractor”), including but not limited to any wireless service/equipment provider, is limited in accordance with, and such Subcontractor(s) may invoke,
the provisions of this section. 4. THE CUSTOMER SHALL INDEMNIFY AND SAVE HARMLESS AND, AT ITS OWN COST AND EXPENSE, DEFEND JOHNSON CONTROLS FROM AND
AGAINST ANY AND ALL DAMAGES, LIABILITIES AND COSTS OR EXPENSE OF ANY KIND ARISING OUT OF OR FROM ANY DATA CONVERTED, STORED, HOSTED, OR
TRANSMITTED BY, TO, OR FROM JOHNSON CONTROLS OR ITS SUBCONTRACTORS OR FOR ANY REASON OUT OF THE RELEASE, REPRODUCTION, CIRCULATION,
PUBLICATION OR USE OF ANY SUCH DATA BY ANYONE, INCLUDING, BUT NOT LIMITED TO, CAUSES OF ACTION FOR IDENTITY THEFT, PERSONAL INJURY, FALSE ARREST,
FALSE IMPRISONMENT, OR MALICIOUS PROSECUTION.
A.18. Customer For Life Program (“Service”). Intentionally left blank – Service has not been purchased.
A.19. Outdoor Radar Perimeter Protection. Intentionally left blank – System has not been purchased.
A.20. Self-Printing Service. Intentionally left blank – Service has not been purchased.
A.21. Audio Enabled Devices. Intentionally left blank – Equipment has not been purchased.
A.22. Proactive Health Services. Intentionally left blank - Services have not been purchased.
A.23. Automated Notification. Intentionally left blank - Services have not been purchased.
A.24. Remote Technical Services. Intentionally left blank - Services have not been purchased
A.25. Anyvision Devices. Intentionally left blank – Equipment has not been purchased.
A.26. WhosOnLocation Service. Intentionally left blank - Services have not been purchased.
A.27 Vape Detection System. Intentionally left blank - Services have not been purchased.
A.28. Additional Services. If any other services, including but not limited to the following, are being furnished under this Agreement, Customer and Johnson Controls will enter into a
separate Rider that will be attached to and incorporated as part of this Agreement: (a) Select Link - Immediate Response Information System (IRIS) (b) Managed Access Control (c)
Electronic Article Surveillance (“EAS”) (d) Guard Response Service (e) Radio Frequency Identification (“RFID”) (f) Training Services (g) Watchman’s Reporting Service.
B. Warranty (90-Day). 1. If the transaction type is “Direct Sale”, any part of the System (as distinguished from the Firmware/Software) installed under this Agreement, including the wiring,
which proves to be defective in material or workmanship within ninety (90) days of the date of completion of the installation (“Warranty Period”), will be repaired or replaced, at in Johnson
Controls' option with a new or functionally operative part. Materials required to repair or replace such defective components will be furnished at no charge during the Warranty Period.
Warranty Services will be furnished during Johnson Controls’s “Normal Working Hours” (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays). Warranty Service
performed outside of these hours is subject to additional charges. 2. For “Johnson Controls-Owned” equipment/systems: (a) the equipment/systems are provided “AS IS” and without
warranty; and (b) Customer is responsible to maintain such equipment/system in good working order.
3. The following “Conditions” are not covered by Warranty: (a) damage or extra service time needed resulting from accidents, acts of God, lightning, strikes, riots, floods, terrorism, acts of
War, alteration, misuse, tampering or abuse, adjustments, repairs or maintenance not performed by Johnson Controls, or from parts, equipment, accessories, attachments or other devices
not furnished by Johnson Controls; (b) Customer’s failure to properly follow operating instructions provided by Johnson Controls or OEM; (c) adjustments necessitated by misalignment of
video cameras, improper adjustment of monitor brightness and contrast tuning dials or insufficient light on the area viewed by the camera(s); (d) trouble due to interruption of Internet,
telecommunications, and/or electrical service; (e) battery failure; (f) devices designed to fail in protecting the equipment/system, such as, but not limited to, fuses and circuit breakers; and
(g) System modifications/customization requested by Customer. If Customer calls Johnson Controls for Warranty Service and Johnson Controls’ representative finds that one of the
“Conditions” has led to the inoperability or apparent inoperability of the Equipment/System or any component, Johnson Controls may bill Customer for the service call whether or not
Johnson Controls actually works on the Equipment/System. If repairs are required due to one of the above "Conditions”, Johnson Controls will charge Customer for such work on a time
and materials basis at Johnson Controls' then applicable rates for labor and materials.
4. THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE CUSTOMER’S EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL LOSSES OR DAMAGES
RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING JOHNSON CONTROLS' NEGLIGENCE, IS REPAIR OR REPLACEMENT AS SPECIFIED ABOVE. JOHNSON
CONTROLS WILL IN NO EVENT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, DAMAGES FOR
PERSONAL INJURY OR DAMAGES TO PROPERTY, HOWEVER OCCASIONED, WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR CONTRACT BY
JOHNSON CONTROLS OR NEGLIGENCE OF JOHNSON CONTROLS OR OTHERWISE.
C. System Requirements, Miscellaneous. 1. Vaults. Customer must ensure that any Customer vault protected by sound or vibration detector systems has the minimum construction
characteristics prescribed by the Underwriters' Laboratories, Inc. 2. System Testing. Customer must test all detection devices or other electronic equipment according to procedures
prescribed by Johnson Controls prior to setting the alarm system for closed periods and must notify Johnson Controls promptly if such equipment fails to respond to any such test. 3.
Familiarization Period. UNLESS CUSTOMER HAS REJECTED THE FAMILIARIZATION PERIOD (EXCEPT WHERE A FAMILIARIZATION PERIOD IS REQUIRED BY LAW),
CUSTOMER AGREES THAT: (a) DURING A FIVE (5) DAY FAMILIARIZATION PERIOD, OR SUCH PERIOD AS IS REQUIRED BY LAW; AND (b) FOLLOWING COMPLETION OF THE
INSTALLATION AND THE COMMUNICATIONS CONNECTION TO JOHNSON CONTROLS' CMC (AND DURING ANY APPLICABLE EXTENSIONS), JOHNSON CONTROLS HAS NO
OBLIGATION TO, AND WILL NOT, RESPOND TO ANY ALARM SIGNAL RECEIVED AT THE JOHNSON CONTROLS' CMC FROM CUSTOMER’S PREMISES DURING SUCH
FAMILIARIZATION PERIOD. CUSTOMER ALSO AGREES THAT DURING SUCH PERIOD JOHNSON CONTROLS HAS NO OBLIGATION TO, AND WILL NOT, NOTIFY ANY
AUTHORITIES, CUSTOMER, OR A PERSON ON CUSTOMER’S EMERGENCY CONTACT LIST, OR TAKE ANY OTHER ACTION WITH REGARD TO ANY ALARM SIGNAL JOHNSON
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CONTROLS RECEIVES, EVEN IF DUE TO AN ACTUAL EMERGENCY EVENT. 4. Special Equipment Requirements. If Customer requires installation or service of equipment in areas
inaccessible without the use of lifts or cranes, or if non-standard conditions at the Customer site require special equipment for installation or service, Customer will provide such equipment,
or will reimburse Johnson Controls for any applicable charges or fees. 5. Training Services. Johnson Controls provides initial training to Customer on use of the equipment installed at the
time of installation. Thereafter, Customer may purchase additional training in one-hour increments at Johnson Controls’ then current rate. 6. Site Preparation, Intrusion and Restoration.
Unless otherwise noted herein, Customer is responsible for providing: (a) any necessary electric current, (b) an outlet within 10 feet of an alarm control panel, (c) telephone connections, (d)
network drops, and (e) any required conduit, wiremold, or other raceway, (f) any required IP address assignments, and (g) additional network software licensing. The installation of the
equipment/system may necessarily require cutting, bolting or fastening into Customer's floors, walls and/or ceilings. Johnson Controls shall not be responsible for any expenses related to
intrusion, mold, fungi, bacteria, wet/dry rot, patching, floor or wall finishing, or paint, tile, carpet or wallpaper matching, restoration or replacement resulting from installation or service of the
equipment/system. 7. Battery Powered Devices. Customer understands that any battery-powered motion detectors, smoke detectors, door and window contact transmitters and other
detection sensors installed/serviced under this Agreement require batteries to operate. THESE BATTERY-POWERED DETECTION SENSORS WILL NOT OPERATE, AND THE ALARM
WILL NOT SOUND, IF THE BATTERY ENERGY LEVEL OR CHARGE IS LOW, OR DEPLETED. It is Customer’s sole responsibility to maintain and replace any batteries. Customer shall
carefully read and follow the owner’s manual, instructions and warnings for all such equipment and regularly inspect the sensors for dirt and dust buildup and test the sensors weekly to help
maintain continued operation. 8. Customer is solely responsible for the establishment, operation, maintenance, access, security and other aspects of its computer network (“Network”) and
shall supply Johnson Controls secure Network access for providing its services. Products networked, connected to the internet, or otherwise connected to computers or other devices must
be appropriately protected by Customer and/or end user against unauthorized access. Customer is responsible to take appropriate measures, including performing back-ups, to protect
information, including without limit data, software, or files (collectively “Data”) prior to receiving the service or products.
7.Closed Circuit Television (“CCTV”)/Video Equipment. Intentionally left blank – no CCTV/Video Equipment has been purchased.
8. New York City Fire System. Intentionally left blank.– covered system is not installed in NYC
D. Electronic Media; Personal Information; Consent to Call, Text or Email. 1.Electronic Media. Either party may scan, fax, email, image, or otherwise convert this Agreement into an
electronic format of any type or form, now known or developed in the future. Any unaltered or unadulterated copy of this Agreement produced from such an electronic format will be legally
binding upon the parties and equivalent to the original for all purposes, including litigation. Johnson Controls may rely upon Customer’s assent to the terms and conditions of this
Agreement, if Customer has signed this Agreement or has demonstrated its intent to be bound whether by electronic signature or otherwise. 2. Personal Information. Customer represents
and warrants that Customer has obtained all consents and has the right to (a) disclose to Johnson Controls all personal information disclosed hereunder concerning
individuals/employees/or other third parties including all information contained in Customer’s Emergency Call List (“ECL”); (b) permit Johnson Controls to collect (including consent to record
telephone conversations with Johnson Controls), use, disclose and transfer such personal information; and (c) expressly authorizes Johnson Controls to use such personal information to
administer the relationship and the agreement between Customer and Johnson Controls, including, but not limited to, contacting Customer personnel at the telephone numbers and/or email
addresses provided: (i) using SMS, text, prerecorded messages, or automated calling devices to deliver messages to set/confirm a service/installation appointment; and/or (ii) to provide
information or offers about products and services of interest to Customer. Customer acknowledges and agrees that Johnson Controls may share all such information with its parents,
subsidiaries, affiliates and its/their successor corporations or any subcontractor or assignee, within and outside the country in which the Customer is located and thereby subject such
information to the laws of such countries.
E. Limitation of Liability, Indemnification (Sale of Access/Video Equipment and Installation Only). Notwithstanding anything to the contrary in this Agreement or any purchasing document
presented by Customer, only Video and/or Access Equipment and Services shall be provided by Johnson Controls under the terms and conditions of this Agreement. The Equipment and
Services provided by Johnson Controls under this Agreement will not include: (a) burglar and/or fire detection or alarm equipment or monitoring, maintenance, inspection or other services;
(b) security guard services; or (c) architectural, engineering, or design professional services. If any other equipment or services are requested by or provided to Customer, then such
equipment and/or services shall be provided under a separate written agreement executed by Customer and Johnson Controls which shall contain the alarm industry specific terms and
conditions.
1.Indemnity. (a) Johnson Controls shall defend, indemnify and hold Customer, its corporate affiliates, and their respective officers, directors, agents and employees harmless from damage,
liability and expense resulting from the negligent acts or willful misconduct of Johnson Controls' agents and employees committed while performing Services on Customer’s premises, to the
extent that they are the direct cause of the loss, damage or injury to third parties or Customer’s property (e.g., equipment dislodging and striking a third party due to improper installation), as
opposed to being caused by an occurrence or the consequences therefrom that the Equipment or Services were intended to deter, detect or avert. (b) Customer shall defend, indemnify and
hold Johnson Controls, its affiliates, and their respective officers, directors, agents and employees, harmless from damage, liability and expense to the extent that any such loss is not
directly caused by the negligent acts or willful misconduct of Johnson Controls’ agents and/or employees, or arises out of any claim related to invasion of privacy, infliction of emotional
distress, harassment, violation of eavesdropping/wiretapping laws or similar claims arising out of Customer’s use of the Equipment and/or Services.
2. Limitations on Liability. If Customer uses the Equipment and/or Services to aid in monitoring or controlling the location or activities of persons on or about its property and premises,
Customer acknowledges that the Equipment and/or Services are not intended to be the sole means for doing so. Johnson Controls’ Equipment and Services do not cause and cannot
eliminate occurrences of the events they are intended to deter, detect, avert or record. Johnson Controls is not an insurer of the safety or security of any person, entity or property, or
against the risks attendant to a person’s presence in, or ingress to or egress from any building, property or area that may be monitored by the Equipment and/or Services. The amounts
Johnson Controls charges Customer are not insurance premiums. Such charges are based upon the value of the Equipment and Services provided and are unrelated to any such risk of
loss. Johnson Controls does not undertake and assumes no liability for such risk by providing the Equipment and/or Services. If Johnson Controls is nevertheless found liable under any
legal theory for loss, damage or injury caused directly or indirectly by occurrences or the consequences therefrom which the Equipment and/or Services are intended to deter, detect, avert
or record, Johnson Controls’ liability shall be limited to the sums paid by Customer for the Equipment or Services at issue as Customer’s sole remedy. Johnson Controls is not responsible
for the preservation of any computer programs or data and Customer is responsible for maintaining adequate back-ups.
F. Other Charges; Remedies; Termination. 1. There may be a service charge to Customer for cancelled installation/service appointments if Customer cancels less than 24-hours prior to
dispatch, or if Johnson Controls’ representative is sent to the Customer’s premises in response to a service call for false alarm or System malfunction caused by Customer’s operation
contrary to instructions, failure to close or properly secure a window, door or other protected point, or improper adjustment of monitors or accessory components. 2.Failure to pay amounts
when due is a material breach of this Agreement and shall give Johnson Controls, in addition to any other available remedies, the right to stop performing any Services and/or withhold
further delivery of Equipment and other materials, terminate or suspend any software licenses, and/or terminate this Agreement and to charge interest on the amounts that remain unpaid
more than thirty (30) days past the due date specified in the invoice(s) at a rate equal to the lesser of 1.5% per month or the maximum rate permitted under applicable law, until payment is
made in full. . Customer agrees to pay all costs, expenses and fees of Johnson Controls’ enforcement of this Agreement, including collection expenses, court costs, and attorneys’ fees. In
the event of Customer’s default, the balance of any outstanding amounts will be immediately due and payable. Installation Charge(s) are based on Johnson Controls performing the
installation with its own personnel. If for any reason installation must be performed by outside contractors, Installation Charge(s) may be subject to revision. 3.In addition to any other
remedies available to Johnson Controls, Johnson Controls may terminate this Agreement and discontinue any Service(s) if (a) Johnson Controls' CMC is substantially damaged by fire or
catastrophe or if Johnson Controls is unable to obtain any connections or privileges required to transmit signals between the Customer's premises, Johnson Controls' CMC or the Municipal
Fire or Police Department or other first responder; (b) Customer fails to follow Johnson Controls’ recommendations for the repair or replacement of defective parts of the System not
covered under the Warranty or QSP Service; (c) Customer's failure to follow the operating instructions provided by Johnson Controls results in an undue number of false alarms or System
malfunction; (d) in Johnson Controls’ sole opinion, the premises in which the System is installed are unsafe, unsuitable, or so modified or altered after installation as to render continuation
of Service(s) impractical or impossible; (e) Johnson Controls is unable to obtain or continue to support technologies, TeleCom Services, Communication Facilities, Equipment or component
parts thereof that are discontinued, become obsolete or are otherwise not commercially available; or (f) Customer fails to make payments when due or otherwise breaches this Agreement.
Johnson Controls will not be liable for any damages or subject to any penalty as a result of any such termination.
G. Hazardous Materials. For all projects except those involving new construction, Customer represents and warrants that to the best of Customer’s knowledge the work site is free of any
hazardous materials. The term “hazardous materials” includes but is not be limited to asbestos, asbestos-containing material, polychlorinated biphenyl (“PCB”), formaldehyde or other
potentially toxic or otherwise hazardous material. If any such substance is discovered on the work site, Johnson Controls will not be required to install or service the Equipment at such site
unless and until Customer certifies the removal or safe containment of such hazardous materials. Customer shall indemnify, defend, and hold Johnson Controls, its officers, directors,
agents, and vendors harmless from any damages, claims, injuries, liabilities resulting from the exposure of Johnson Controls’ employees, contractors, or subcontractors to hazardous
materials at the work site; provided, however, that the foregoing provision will not apply when it has been determined that such hazardous materials were brought to the work site by
Johnson Controls.
H. Waivers. 1.Waiver of Jury Trial. CUSTOMER AND JOHNSON CONTROLS BOTH AGREE TO WAIVE THEIR RIGHT TO A JURY TRIAL IN ANY LEGAL PROCEEDING ARISING OUT
OF OR IN ANY MANNER CONNECTED WITH OR RELATED TO THIS AGREEMENT. 2.Mutual SAFETY Act Waiver. Certain of Johnson Controls’ systems and services have received
Certification and/or Designation as Qualified Anti-Terrorism Technologies (“QATT”) under the Support Anti-terrorism by Fostering Effective Technologies Act of 2002, 6 U.S.C. §§ 441-444
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(the “SAFETY Act”). As required under 6 C.F.R. 25.5 (e), to the maximum extent permitted by law, Johnson Controls and Customer hereby agree to waive their right to make any claims
against the other for any losses, including business interruption losses, sustained by either party or their respective employees, resulting from an activity resulting from an “Act of Terrorism”
as defined in 6 C.F.R. 25.2, when QATT have been deployed in defense against, response to, or recovery from such Act of Terrorism.
I. Miscellaneous. 1.Enforceability. If any of the provisions of this Agreement shall be determined to be invalid or unenforceable, the remaining provisions shall remain in full force and effect.
2.Paragraph and Section Headings; Captions; Counterparts. The headings and captions contained in this Agreement are inserted for convenience or reference only, and are not to be
deemed part of or to be used in construing this Agreement. This Agreement may be executed in any number of counterparts, each of which shall be deemed to be an original, but all such
separate counterparts shall together constitute but one and the same agreement. 3. FARs. Johnson Controls supplies “commercial items” within the meaning of the Federal Acquisition
Regulation (FAR), 48 CFR Parts 1-53. As to any customer order for a U.S. government contract or funded directly or indirectly with Federal funds, Johnson Controls will comply only with the
following mandatory flow-downs for commercial item subcontracts pertaining to Utilization of Small Business Concerns, Equal Opportunity, Affirmative Action, and Veterans Employment:
52.219-8; 52.222-26; 52.222-35; 52.222-36; and 52.222-37. 4. Export Control. Customer shall not export or re-export, directly or indirectly, any: (i) product or service provided under this
Agreement; (ii) technical data; (iii) software; (iv) information; or (v) items acquired under this Agreement to any country for which the United States Government (or any agency thereof)
requires an export license or other approval without first obtaining any licenses, consents or permits that may be required under the applicable laws of the U.S. or other foreign jurisdictions,
including the Export Administration Act and Regulations and shall incorporate in all export shipping documents the applicable destination control statements. Customer shall, at its own
expense, defend, indemnify and save Johnson Controls harmless from and against all third party claims, liability, loss or damage (including attorneys' fees and other defense costs),
assessed against or suffered by Johnson Controls as a result of an allegation or claim of noncompliance by Customer with this Section. The obligations contained in this Section shall
survive the termination or expiration of this Agreement. 5.Insurance. Johnson Controls maintains comprehensive General Liability and Automobile Liability Insurance in amounts that meet
or exceed: $1,000,000 per incident - $2,000,000 in the aggregate and Worker’s Compensation coverage as required by law. Johnson Controls will not be required to provide a waiver of
subrogation in favor of any party, nor will Johnson Controls be required to designate any party as a statutory employer for any purposes. 6. Johnson Controls Brand. Without exception,
Johnson Controls-branded Signage, including yard signs, window stickers and warning signs will remain the property of Johnson Controls and may be removed by Johnson Controls at any
time. Customer’s right to display Johnson Controls-branded Signage is not transferable and ceases upon termination or expiration of this Agreement. 7.Resale. If Johnson Controls is
connecting to a previously installed existing system, to the extent the previously installed existing system is Customer’s properly, it shall remain Customer’s property.
J. System Software; Network Connections. 1. Any software provided with the System or in connection with the Services is proprietary to Johnson Controls and/or Johnson Controls’
supplier(s) and is licensed or sublicensed to Customer on a non-exclusive basis. Customer may not (a) disclose the Software or source code to any third parties, (b) duplicate, reproduce, or
copy all or any part of the Software, or (c) use the Software on equipment other than with the designated System with which it was furnished. A separate Software License Agreement or
End User License Agreement between Johnson Controls and Customer and/or the software publisher may be required to use the software and/or obtain updates/upgrades. If the installed
Equipment is to be connected to Customer’s computer network (“Network”), Johnson Controls will furnish and install the software needed to run the Equipment and will connect the
Equipment to the Network according to the Network settings supplied by Customer. Installation shall not include modifications to the Network, security, or firewall settings. Customer will
supply a TCP/IP Ethernet network address and central processing unit per Johnson Controls specifications for access control system operation. Johnson Controls shall not be responsible
for the setup, operation, or maintenance of the Network or Network performance or compatibility issues. Johnson Controls may assess additional charges, if Johnson Controls is unable to
connect to the Network or if any additional Equipment is required to facilitate connectivity between the Network and the Equipment. 2. Open Source Software. Johnson Controls represents
and warrants to the end user of the System that, to the extent the System includes any Open Source Software, the internal use and operation of the System by the end user will not create
any obligation on the part of the end user under the terms of any Open Source License (i) to make any source code or object code available to third parties, or (ii) to license, disclose or
otherwise make available to third parties any proprietary software, data or other information, or any associated intellectual property. As used herein, the term “Open Source Software”
means any software, program, module, code, library, database, driver or similar component (or portion thereof) that is royalty free, proprietary software, the use of which requires any
contractual obligations by the user such as, without limitation, that software that is subject to, distributed, transmitted, licensed or otherwise made available under any of the following
licenses: GNU General Public License, GNU Library or “Lesser” Public License, Berkeley Software Distribution (BSD) license (including Free BSD and BSD-style licenses), MIT license,
Mozilla Public License, IBM Public License, Apache Software License, Artistic license (e.g., PERL), Sun Industry Standards Source License, Sun Community Source License (SCSL), Intel
Open Source License, Apple Public Source License, or any substantially similar license, or any license that has been approved by the Open Source Initiative, Free Software Foundation or
similar group (collectively, “Open Source Licenses”).
K. Force Majeure. Johnson Controls shall not be liable, nor in breach or default of its obligations under this Agreement, for delays, interruption, failure to render services, or any other failure
by Johnson Controls to perform an obligation under this Agreement, where such delay, interruption or failure is caused, in whole or in part, directly or indirectly, by a Force Majeure Event.
A “Force Majeure Event” is a condition or event that is beyond the reasonable control of Johnson Controls, whether foreseeable or unforeseeable, including, without limitation, acts of God,
severe weather (including but not limited to hurricanes, tornados, severe snowstorms or severe rainstorms), wildfires, floods, earthquakes, seismic disturbances, or other natural disasters,
acts or omissions of any governmental authority (including change of any applicable law or regulation), epidemics, pandemics, disease, viruses, quarantines, or other public health risks
and/or responses thereto, condemnation, strikes, lock-outs, labor disputes, an increase of 5% or more in tariffs or other excise taxes for materials to be used on the project, fires, explosions
or other casualties, thefts, vandalism, civil disturbances, insurrection, mob violence, riots, war or other armed conflict (or the serious threat of same), acts of terrorism, electrical power
outages, interruptions or degradations in telecommunications, computer, network, or electronic communications systems, data breach, cyber-attacks, ransomware, unavailability or shortage
of parts, materials, supplies, or transportation, or any other cause or casualty beyond the reasonable control of Johnson Controls. If Johnson Controls’ performance of the work is delayed,
impacted, or prevented by a Force Majeure Event or its continued effects, Johnson Controls shall be excused from performance under the Agreement. Without limiting the generality of the
foregoing, if Johnson Controls is delayed in achieving one or more of the scheduled milestones set forth in the Agreement due to a Force Majeure Event, Johnson Controls will be entitled to
extend the relevant completion date by the amount of time that Johnson Controls was delayed as a result of the Force Majeure Event, plus such additional time as may be reasonably
necessary to overcome the effect of the delay. To the extent that the Force Majeure Event directly or indirectly increases Johnson Controls’ cost to perform the services, Customer is
obligated to reimburse Johnson Controls for such increased costs, including, without limitation, costs incurred by Johnson Controls for additional labor, inventory storage, expedited shipping
fees, trailer and equipment rental fees, subcontractor fees or other costs and expenses incurred by Johnson Controls in connection with the Force Majeure Event.
L. Assignment. This Agreement is not assignable by the Customer except upon written consent of Johnson Controls first being obtained. Johnson Controls shall have the right to assign
this Agreement or to subcontract any of its obligations under this Agreement without notice to Customer.
M. Software and Digital Services. Use, implementation, and deployment of the software and hosted software products (“Software”) offered under these terms shall be subject to, and
governed by, Johnson Controls’ standard terms for such Software and Software related professional services in effect from time to time at https://www.johnsoncontrols.com/techterms
(collectively, the “Software Terms”). Applicable Software Terms are incorporated herein by this reference. Other than the right to use the Software as set forth in the Software Terms,
Johnson Controls and its licensors reserve all right, title, and interest (including all intellectual property rights) in and to the Software and improvements to the Software. The Software that is
licensed hereunder is licensed subject to the Software Terms and not sold. If there is a conflict between the other terms herein and the Software Terms, the Software Terms shall take
precedence and govern with respect to rights and responsibilities relating to the Software, its implementation and deployment and any improvements thereto.
N. Johnson Controls License Information: AL 1498, 1499, 1500, 1501, 1502, A-0244, The Security Industry is governed by the rules and regulations of the Alabama Electronic Security
Board of Licensure. If you would like information on these rules and regulations or would like to register a complaint you can contact the Board at: AESBL 7956 Vaughn Rd., Montgomery
36116, (334) 264-9388 Fax: 334-264-9332 AK 125516; 1058473, 5430 Fairbanks Street, Suite 7 Anchorage, AK 99507 AR 0000199, 0030740118 Regulated by Arkansas Bd. of Private
Investigators & Private Security Agencies, #1 State Police Plaza Dr., Little Rock 72209, (501) 618-8600 AZ ROC281489, 18267-0 CA 977249; alarm company operators are licensed and
regulated by the Bureau of Security & Investigative Services, Dept. of Consumer Affairs, Sacramento, CA 95814 CT 0106099-L5 DC ECS1327 FL EF20000890, EF20000341,EF0000478
GA LVA002833, LVA205386, LVU004635 HI CT-32427 ID PWC-C-12256-A-4, RCE-33602, EC012834 IL 127001526, 128000247, 128000246, 128000243 LA 24889, F523, F489 MA 401C, MI 3601206912, A-0352, A-0170, 3602206914, A-0638, 3602206913, A-1058, A-1199 Whitcomb Avenue Madison Heights, MI 48071; MN TS651063 MS 15024088, 19530-SC NC 846CSA, 28510-SP-FA/LV, 19385-SP-FA/LV, 27353-SP-FA/LV, 19718-SP-FA/LV, 24191-SP-FA/LV, 22850-SP-FA/LV 101 Industrial Drive, Ste 104 Raleigh, NC 27069, (919) 788-5320 NJ
34BF00050200, P00451, 607013 NM 375283 NV 0077542, F470, F469, NY 12000327404, Licensed by NYS Dept. of State OH E16782, 50-18-1052, 50-25-1050, 50-48-1032, 50-571119, 53-31-1582 OK AC-67 OR CLE-322, 197010, AC-67 PA Pennsylvania Home Improvement Contractor Registration Number; PA010083 RI 18004, AF-09170 TN ACC1704,
ACC1705, ACC1707, ACC1708, ACC1709, ACC710, ACC1711 TX B00536, 4200 Buckingham Road Ste 150, Ft. Worth, TX 76115 – Dept of Public Safety, Private Security 5805 N. Lamar
Blvd, Austin 78752, ACR-1460 UT 8390557-6501 VA 11-7587, 11-7575, 11-7591, 11-7573, 11-7589, 11-7578, 2705147765 WA JOHNSCS837N4, 19625 62nd Ave South, Ste C112 Kent,
WA 98032 WV 050291. The foregoing list shows only those license numbers Johnson Controls Security Solutions LLC (“Johnson Controls”) is required by law to include on marketing
materials. A comprehensive list of licenses held by Johnson Controls is available on www.johnsoncontrols.com. California Customers Only: Upon completion of the installation of the alarm
system, the alarm company shall thoroughly instruct the purchaser in the proper use of the alarm system. Failure by the licensee, without legal excuse, to substantially commence work
within 20 days from the approximate date specified in the agreement when the work will begin is a violation of the Alarm Company Act.
©2020 JOHNSON CONTROLS. All rights reserved.
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COMMERCIAL SALES AGREEMENT

TOWN NO.
0174-TAMPA, FL

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5JC74JP

ADDITIONAL TERMS AND CONDITIONS
DATE: 8/20/2020
Johnson Controls Security Solutions LLC (“Johnson
Controls”)
Damian Acevedo
24420 Sandhill Blvd,
Punta Gorda, FL 33983-5272
Tele. No.

Governmental Management Services
d/b/a:
(“Customer”)
Customer Billing Information
9770 Mulberry Marsh Ln,
Ruskin, FL 33573
Attn:
Tele. No.

Customer Premises Serviced
9770 Mulberry Marsh Ln,
Ruskin, FL 33573
Attn: Amanda Ferguson
Tele. No.

Notwithstanding anything in the Agreement to the contrary, Johnson Controls and Customer agree as follows:
Terms and Conditions
Scope of Work. Johnson Controls will endeavor to furnish the Services and to install or cause to be installed the Equipment or System(s) specified in this Agreement. Customer understands
that there may situations where, due to local requirements, Johnson Controls will not be permitted to contract with Customer for certain specialized services such as fire suppression or locksmith services. In such cases, Johnson Controls will use reasonable commercial efforts to identify properly licensed subcontractors to perform the work on Customer’s behalf. Failing to
identify such subcontractors will not constitute breach of the Agreement on the part of Johnson Controls and Customer’s exclusive remedy will be to obtain a refund for any such work not
performed.
Electrical Power. Customer is responsible for providing 110V power at each device location.
Computer System for Access Control. Customer understands that the Access Control System selected by Customer is managed by a central processing unit (CPU). Customer understands
that the cost of the CPU is not included in the prices set forth in this Agreement. Customer agrees to obtain and make available to Johnson Controls at the time of installation, the required
CPU with processing capabilities that meet or exceed the specifications provided by Johnson Controls and/or the Access Control System manufacturer.
Hardware for Access Controlled Doors. Customer understands that the cost of the Access Control System does not include access door hardware and such hardware is not included in the
prices set forth in this Agreement. Customer agrees to obtain and make available to Johnson Controls at the time of installation, the required egress and lock door hardware for all access
controlled doors.
Electronic Media. Either party may scan, fax, email, image, or otherwise convert this Agreement into an electronic format of any type or form, now known or developed in the future. Any
unaltered or unadulterated copy of this Agreement produced from such an electronic format will be legally binding upon the parties and equivalent to the original for all purposes, including
litigation. Johnson Controls may rely upon Customer’s assent to the terms and conditions of this Agreement, if Customer has signed this Agreement or demonstrated its intent to be bound
whether by electronic signature or otherwise.

All other terms and conditions of the Agreement, except those expressly modified herein, shall remain in full force and effect.
JOHNSON CONTROLS SECURITY SOLUTIONS LLC
Presented by:

CUSTOMER:
Accepted By:

(Signature of Johnson Controls Sales Representative)

(Signature of Customer’s Authorized Representative)

Sales Agent: Damian Acevedo
Sales Representative Registration Number (if applicable):

(Name Printed)
Title:
Date Signed:
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COMMERCIAL SALES AGREEMENT

TOWN NO.
0174-TAMPA, FL

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5JDTR0D

DATE: 8/20/2020
Johnson Controls Security Solutions LLC (“Johnson
Controls”)
Damian Acevedo
24420 Sandhill Blvd,
Punta Gorda, FL 33983-5272
Tele. No.

Governmental Management Services
d/b/a:
(“Customer”)
Customer Billing Information
7154 Trent Creek Dr,
Ruskin, FL 33573
Attn:
Tele. No.

Customer Premises Serviced
7154 Trent Creek Dr,
Ruskin, FL 33573
Attn: Amanda Ferguson
Tele. No.

This Commercial Sales Agreement is between Customer and Johnson Controls Security Solutions LLC (“Johnson Controls”) effective as of the date signed by Customer. By entering
into this Agreement, Johnson Controls and Customer agree to the Terms and Conditions contained in this Agreement. The Equipment and/or Services, collectively the System(s)
covered under this Agreement is/are listed in the attached Schedule(s) of Protection / Scope of Work (“SOW”).
I.

THE FOLLOWING DOCUMENTS ARE ATTACHED TO THIS AGREEMENT AND ARE INCORPORATED BY REFERENCE:
(a) Hazardous Substance Checklist and Customer Letter
(e) State Specific Forms, if applicable (e.g., local permit applications)
(b) Scope of Work / Schedule(s) of Protection
(f) Customer Installation Acceptance Form (specific to Equipment/Services purchased)
(c) Terms and Conditions
(g) If multiple locations, see attached schedule
(d) Additional Terms and Conditions

II. CHARGES AND FEES; TAXES: Customer agrees to pay the total Equipment purchase price and/or installation charges set forth in the Scope of Work/Schedule of Protection plus applicable
“Fees” and “Taxes” as defined below (“Installation Charge”). Upon acceptance of this Agreement, Customer will pay to Johnson Controls the installation charge deposit (“Installation Charge Deposit),
if any, set forth in the SCOPE OF WORK/SCHEDULE OF PROTECTION. Johnson Controls may invoice Customer for progress billings based upon Equipment and/or System components delivered
or stored, and/or Services performed before completion of the System/Equipment installation, activation of the System, connection to the CMC, or any other Service(s). All outstanding Installation
Charges and/or Fees shall be due and payable upon completion of the installation of the Equipment/System and as a precondition to activation of System and, if applicable, connection to Johnson
Controls Central Monitoring Center (“CMC”) or any other Service(s). Any changes in the STATEMENT OF WORK / SCHEDULE OF PROTECTION made by the Customer after execution of this
Agreement must be agreed to by Johnson Controls and the Customer in writing and may be subject to additional charges, fees and/or taxes. Any equipment ordered by Customer by e-mail or
telephone order shall be subject to terms and conditions of the Agreement and may be subject to shipping, handling, and/or restocking fees. For the Service(s) provided as indicated in this
Agreement, Customer agrees to pay Service Charges per annum set forth in the SCOPE OF WORK/SCHEDULE OF PROTECTION (the “Annual Service Charges”), payable in advance Quarterly
plus applicable Taxes for 5 year(s) (the “Initial Term”) effective from the date such Service is operative under this Agreement. Until Customer has paid Johnson Controls the Installation Charge and
Fees, and Taxes in full, Customer grants to Johnson Controls a security interest in the Equipment and all proceeds thereof to secure such payment. After the Initial Term this Agreement shall
automatically renew on a/an Annual basis. Johnson Controls will provide Customer with notice of any adjustments in the Charges, Fees and/or Taxes applicable to the renewal period no later than
forty-five (45) days prior to the commencement of the renewal period. Unless terminated by either party upon written notice at least thirty (30) days prior to the anniversary date, the adjusted Charges,
Fees and/or Taxes will be the Charges, Fees and/or Taxes for the renewal period. Johnson Controls shall have the right to increase Annual Service Charge(s) after one (1) year and may increase
prices upon notice to customer to reflect increases in material and labor costs.. For termination prior to the end of the Initial Term, Customer agrees to pay, in addition to any outstanding Fees and
charges for Service(s) rendered prior to termination, 90% of the Annual Service Charge(s) remaining to be paid for the unexpired term of the Agreement as liquidated damages but not as a penalty.
Additionally, Customer agrees to pay any assessments, taxes, fees or charges imposed by any governmental body, telephone, communication, or signal transmission company such as false alarm,
permitting or connection fees, or administration fees or service charges assessed by Johnson Controls related to AHJ requirements and/or changes to applicable laws, the need to reprogram alarm
controls/devices to comply with area code, signal transmission, numbering or other changes relating to the installed Equipment and/or Service(s) provided under this Agreement ( “Fees”). Customer
is solely responsible to pay all applicable sales, use and/or similar taxes imposed by any taxing or governmental authority on the Equipment, System and/or Services provided hereunder (“Taxes”)
unless Customer provides to Johnson Controls a valid tax exemption certificate authorized by an appropriate taxing authority. If Customer fails to provide a valid tax exemption certificate, Customer
shall remain liable for the payment of any such Taxes until paid in full. Invoices are payable on or before the payment due date specified in the invoice. Disputed invoices must be identified in writing
within twenty-one (21) days of the date of invoice. Payment of any disputed amounts is due and payable upon resolution. All other amounts remain due as specified in the invoice. Payment is a
condition precedent to Johnson Controls’ obligation to perform Services under this Agreement. Charges for Equipment and material covered by this Agreement do not include any amounts for
changes in tariffs, duties or other similar charges imposed and/or enacted.
III.
ENTIRE AGREEMENT; CUSTOMER ACCEPTANCE: This Agreement, together with all of its written Amendments, Riders, Scope of Work and/or Exhibits, constitutes the entire agreement
between the Customer and Johnson Controls relating to the subject matter hereof and supersedes any prior or contemporaneous oral or written agreements and understandings. The terms and
conditions of this Agreement will prevail over any conflicting, inconsistent or additional terms and/or conditions contained in any purchase order, agreement, or other document issued by Customer. In
signing this Agreement, Customer is not relying on any advice, advertisements, or oral representations of Johnson Controls and agrees to be bound to the terms and conditions contained in all the
pages of the Agreement. Customer agrees that any representation, promise, condition, inducement or warranty, express or implied, not included in this Agreement will not be binding upon Johnson
Controls, and that the terms and conditions in this Agreement apply as printed without alteration or qualification, except as specifically modified by a written agreement signed by Johnson Controls
and Customer. Any changes in the Statement of Work or scope of the work requested by the Customer after the execution of this Agreement may result in additional cost to the Customer and any
such changes/additions must be authorized in a writing signed by both the Customer and Johnson Controls. Customer’s failure to accept and sign this Agreement within ninety (90) days of the date
shown above may result in price increases. Customer acknowledges that: (a) Johnson Controls has explained the full range of protection, equipment, and services available to Customer; (b)
additional protection over and above that provided herein is available and may be obtained from Johnson Controls at an additional cost to the Customer; (c) Customer desires and has contracted for
only the Equipment and/or Service(s) itemized in this Agreement; (d) the Equipment/Service(s) specified in this Agreement are for Customer’s own use and not for the benefit of any third party; (e)
Customer owns the premises in which the Equipment is being installed or has the authority to engage Johnson Controls to carry out the installation in the premises; and (f) Customer will comply with
all laws, codes and regulations pertaining to the use of the Equipment/Service(s).
ATTENTION IS DIRECTED TO THE WARRANTY, LIMIT OF LIABILITY AND OTHER CONDITIONS CONTAINED IN THE SECTIONS ENTITLED “TERMS AND CONDITIONS” AND
“ADDITIONAL TERMS AND CONDITIONS”. THIS AGREEMENT REQUIRES FINAL APPROVAL OF A JOHNSON CONTROLS AUTHORIZED MANAGER BEFORE ANY
EQUIPMENT/SERVICES MAY BE PROVIDED. IF APPROVAL IS DENIED, THIS AGREEMENT WILL BE TERMINATED AND JOHNSON CONTROLS ONLY OBLIGATION TO CUSTOMER WILL
BE TO NOTIFY CUSTOMER OF SUCH TERMINATION AND REFUND ANY AMOUNTS PAID IN ADVANCE.
[Signature Follow on Next Page]
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COMMERCIAL SALES AGREEMENT

TOWN NO.
0174-TAMPA, FL

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5JDTR0D

IF MAINTENANCE SERVICE IS DECLINED, CUSTOMER MUST INITIAL
HERE

IF A 5-DAY FAMILIARIZATION PERIOD IS REQUESTED, CUSTOMER MUST INITIAL
HERE

JOHNSON CONTROLS SECURITY SOLUTIONS LLC

CUSTOMER:

Presented by:

Accepted By:
(Signature of Johnson Controls Sales Representative)

(Signature of Customer’s Authorized Representative)

Sales Agent: Damian Acevedo
Sales Representative Registration Number (if applicable):

(Name Printed)
Title:
Date Signed:
[Remainder of Page Left Intentionally Blank]
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TOWN NO.
0174-TAMPA, FL

COMMERCIAL SALES AGREEMENT

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5JDTR0D

SCOPE OF WORK / SCHEDULE OF PROTECTION
IV.

SCOPE OF WORK / SCHEDULE OF PROTECTION (“SOW”): Johnson Controls agrees to install or cause to be installed the Equipment and furnish the Service(s), collectively, the System,
on the terms and conditions set out in this Agreement.

A.

Ownership of System and/or Equipment: Direct Sale (equipment to become property of the Customer upon payment of Installation Charges and Fees in full).

B.

Services to be Provided (“Services”)
Alarm monitoring and Notification Services:
Video Surveillance Services:
Managed Access Control Services:
Video Equipment:
Maintenance Service Plan; Preventive Maintenance/Inspection:
Additional Services:

C.

No Service Selected
No Service Selected
No Service Selected
Closed Circuit Television PROVIDED
Advanced Maintenance and 1 Video Inspection PROVIDED
No Service Selected

Equipment to be Installed (“Equipment”): Johnson Controls will install, or cause to be installed, the Equipment (or equivalent), as set forth in this SOW in Customer’s designated facility(ies).
As used herein, “installation” means: (i) affixing all Equipment and materials provided by Johnson Controls at such locations within the facility(ies) as are designated by Customer; (ii) providing
and pulling cables/wires required to connect the Equipment to Customer’s Communications Facilities and making such connections; (iii), in the case of a Digital Communicator installation,
mount Equipment and plug into RJ31X phone jack previously installed by Customer; (iv) in the case of radio installation, mount radio Equipment and program Equipment with number furnished
by Customer; (v) providing and installing software/firmware required by the Equipment; (vi) performing testing as required to establish that the Johnson Controls Equipment is connected, is
functioning according to its specifications, and is communicating over Customer’s Communications Facilities; and (vii) providing user-level training to Customer’s designated representative in
the use of such Equipment.

Qty Product Name

Location

1 4 PORT POE, 2 TB, START LICENSE
1 ILLUSTRA 1PORT BT INJECTOR 60W
1

START TO PROFESSIONAL SOFTWARE UPGRADE FOR 4 IP CHANNELS FOR G-SERIES
POE SERVER

1 FLEX 2MP IR-PTZ OUTDOOR DOME CAMERA, 60C
1 Mount, wall arm, for NV LookOut, no plate, use w/ ADLOMA
D.

CHARGES AND ESTIMATED TAX:

1.

2.

Installation Charge:
Installation Charge Amount:

$5,724.52

* Estimated Tax(es):

$0.00

TOTAL INSTALLATION CHARGE:

$5,724.52

Installation Deposit Amount:

$0.00

Annual Service Charge:
Annual Service Charge Amount:

$946.80

* Estimated Tax(es):

$0.00

TOTAL ANNUAL SERVICE CHARGE:

$946.80

* Tax value shown is estimated and may differ from the actual tax value that will be on the invoice.
E.

Scope of Work: This Section is intended for installation use only. Any language contained in this Section that attempts to modify the Terms and Conditions of this Agreement shall be void and
of no effect.

Contact Information: Amanda Ferguson- (727) 229-7446 □□Damian Acevedo-JCI-Damian.j.acevedo@jci.com 941-315-8140
System Operation: We will be installing a single PTZ camera and wiring it back to an NVR. the camera will be programmed to track left and right and send notification of motion sensed to a security
advisor
Programming Info: The Tyco NCOE Professional Services team will provide the following programming services under this scope of work (SOW):□•
Create or modify the site information
within the video surveillance system.□• Create or modify (17) camera configurations to include:□o
Video settings□□
Camera Name□□
Streaming Method□□
Audio (if
applicable)□□ Resolution□□ Frame Rate Mode□□
Frame Rate□o
Configure \“basic\” events associated with cameras□□ Record on Motion□
Site Conditions: Existing construction with stucco walls
Existing Equipment: they have existing equipment but this will exist separately from that. new camera and mounts, wires, and NVR
Customer Expectations: All work under this proposal including inspections and pretesting is to be performed during normal business hours on normal workdays. Unless otherwise specified, normal
working hours are 8:00 AM to 5:00 PM, Monday through Friday exclusive of locally or nationally observed holidays.
Training Expectations: The customer will designate the location and the personnel to be trained and at what level of authorization. The training will consist of:□- Live usage□- Video searches□- Remote
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access□- How to save footage□-How to set up a VMS video view and save it per user.□-How to reset and reboot the system.□
General Comments:
Customer Responsibilities / Johnson Controls Exclusions:
Documentation Needs: sign off as needed
Contract Notes -
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TERMS AND CONDITIONS
TERMS AND CONDITIONS
V.Customer and Johnson Controls agree as follows:
A. Services.
A.1.Central Station Signal Receiving and Notification (Alarm Monitoring) Services. Intentionally left blank - Services have not been purchased.
A.2.Communication Facilities. Intentionally left blank – Alarm Monitoring Services have not been purchased.
A.3.1 Basic Maintenance Service Plan. Intentionally left blank - Services have not been purchased.
A.3.2 Advanced Maintenance Service Plan (“Advanced Maintenance”). 1. If Advanced Maintenance is purchased, Johnson Controls will provide and bear the expense of
maintenance/repair of the covered Equipment for issues related to normal wear and tear. The following are not covered under Advanced Maintenance and any requested service will be
provided on a time and materials basis: (a) window foil, (b) security screens, (c) product installed contrary to OEM specifications, (d) exterior wiring, (e) programming changes, (f) software
updates/upgrades, unless Software Support Services are purchased, (g) consumables such as batteries and printer supplies, and (h) “Conditions” not covered by Warranty shown below.
Customer shall pay for any related labor and/or materials for such work at Johnson Controls' then applicable rates. Additional charges may apply for service requiring the use of a lift.
Johnson Controls’ obligation to perform Advanced Maintenance service relates solely to the covered Equipment. 2. If Advanced Maintenance is not purchased prior to the expiration of the
Equipment Warranty, Johnson Controls will provide such Advanced Maintenance only after inspecting the Equipment to be covered and making any necessary repairs or replacements to
bring the Equipment/System into compliance with Johnson Controls’ specifications and/or the standards set by applicable law. 3. Advanced Maintenance will be furnished during Johnson
Controls’ “Normal Working Hours” (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays). Advanced Maintenance performed outside of these hours is subject to
additional charges. Provision of Advanced Maintenance is conditioned upon the continued availability of system components/parts from the original equipment manufacturer (“OEM”).
A.3.3 Precision Maintenance Service Plan. Intentionally left blank - Services have not been purchased.
A.4. Testing/Inspections Service (“T/I”). If T/I Service is purchased, Johnson Controls will provide the number of inspections/tests on the covered Equipment as specified in this Agreement.
Such T/I Services will be furnished during Johnson Controls’ “Normal Working Hours” (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays). T/I Service performed
outside of these hours is subject to additional charges.
A.5.Investigator Response Service. Intentionally left blank - Services have not been purchased.
A.6. Select View Managed Video Services/Interactive Video Monitoring Services. Intentionally left blank - Services have not been purchased.
A.6.1.Video/Audio Alarm Verification Service/Video Verification. Intentionally left blank - Services have not been purchased.
A.6.2.Video Guard Tour. Intentionally left blank - Services have not been purchased.
A.6.3.Video Escort. Intentionally left blank - Services have not been purchased.
A.6.4.Video Assist. Intentionally left blank - Services have not been purchased.
A.6.5.Video Audit. Intentionally left blank - Services have not been purchased.
A.6.6.Outdoor Interactive Video Monitoring Services. Intentionally left blank - Services have not been purchased.
A.6.7. Managed Video Portal. Intentionally left blank - Services have not been purchased.
A.6.8.Unattended Delivery – Alarm Based Video Monitoring. Intentionally left blank - Services have not been purchased.
A.6.9.Unattended Delivery – Live Video Monitoring of Process - Intentionally left blank - Services have not been purchased.
A.9. Vision/Vision with Auditing. Intentionally left blank - Service is no longer offered.
A.10. Hosted Access. Intentionally left blank - Services have not been purchased.
A.11. Data Hosting/Storage Services. Intentionally left blank - Services have not been purchased.
A.12. Data Hosting/Storage Services Encrypted. Intentionally left blank - Services have not been purchased.
A.13. Mobile Security Management (“MSM”) Services. Intentionally left blank - Services have not been purchased.
A.13. Mobile Security Management (“MSM”) Services. Intentionally left blank - Services have not been purchased.
A.14. Software Support Services. If Software Support Services (“SSS”) are purchased they will be provided on licensed software titles expressly identified in this agreement, (the “Covered
Software”). Support Conditions. SSS for Covered Software are subject to the following conditions (“Support Conditions”): (a) Johnson Controls’ receipt of the Software Support Fee; (b) the
Covered Software is not modified from its standard form originally licensed by the software owner/licensor (“Licensor”); (c) Customer’s use of Covered Software is in accordance with the
end user license agreement (“EULA”) between Customer and Licensor; if applicable; (d) Customer provides Johnson Controls (and/or its authorized representatives) with and when
necessary (1) any information and/or documentation required to recreate the problem, defect, or non-conformity (individually/collectively, a “Problem”), (2) log in privileges for remote trouble
shooting, (3) TCP/IP Ethernet network addresses, and (4) access to Customer’s network, servers and/or hardware; and (e) the processor, operating system and associated system
software, and other interdependent or reliant software are operating properly. Exclusions. Johnson Controls will not provide SSS when a Problem is caused by (a) relocation, movement,
improper operation, neglect or misuse of the Covered Software or associated Equipment/System; (b) Customer’s failure to maintain proper site or environmental conditions; (c) any attempts
at configuration, repairs, support, or modifications to the Covered Software not performed by a Johnson Controls authorized representative; (d) discontinued systems or software; (e)
casualty, act of God, the unauthorized acts of third parties; (f) failure or interruption of electrical power, telephone or communication line or like cause, or (g) any other cause external to the
Covered Software. Problem Resolution. Johnson Controls will provide Customer with email and telephone support on the Covered Software. Johnson Controls then will use reasonable
commercial efforts to resolve and correct the Problem within forty-eight (48) hours. Problem resolution and correction may be provided at Johnson Controls’ discretion as a software fix or
workaround. Johnson Controls will periodically advise Customer on Johnson Controls progress in diagnosing and/or correcting the reported Problem. Customer acknowledges that Johnson
Controls may be unable to resolve Problem due to (a) Johnson Controls inability to recreate, locate or identify the Problem; (b) issues related to Customer’s system hardware, network or
Internet connectivity issues; or (3) issues for which the Original Equipment Manufacturer (“OEM”) and/or Licensor (collectively, also referred to as an “Johnson Controls Supplier”) has not
provided a resolution or workaround. If Johnson Controls is unable to resolve or correct a Problem, Johnson Controls will notify Customer and provide underlying information as available.
Notwithstanding anything to the contrary herein, Johnson Controls makes no warranties that its efforts will be successful in diagnosing, resolving, or correcting any Problem. Software
Updates. Customer understands that the SSS provides access to updates and upgrades but do not include the provision of software update or upgrade services unless purchased. If
software upgrades are required to correct a Problem, such software upgrades will be provided, at Customer’s request, on a time and materials basis at Johnson Controls’ then-current
hourly rates as such upgrades become available from the Johnson Controls Supplier. On Site Engineer Support Services. If Johnson Controls determines that on-site engineer support
services (“ESS”) are necessary to correct a Problem, Johnson Controls will provide ESS on a time and materials basis at Johnson Controls’ then current ESS rates plus any related travel or
other expenses. Such ESS may include on-site software installation assistance, training, or Problem diagnosis, resolution, and/or correction. Return of Defective Media. Customer may
return any defective media directly to Johnson Controls using a Johnson Controls furnished return authorization number. Fee for Reinstatement. Customer may incur reinstatement charges
(“Reinstatement Fee”) at Johnson Controls then current rates, if it allows SSS to lapse and later requests reinstatement within one year from the time the SSS lapses. Limitation of Liability.
Notwithstanding anything in the Agreement to the contrary, Customer acknowledges and agrees that neither Johnson Controls nor its Supplier will be responsible for Problems caused by
changes in the operating characteristics of the Equipment/System upon which the Covered Software is operating, or for problems in the interaction of the Covered Software with Customer’s
Network or existing software/firmware/hardware. In no event will Johnson Controls and/or Johnson Controls Supplier be liable for any (a) third party claims; (b) loss or damage to any
systems, records or data, or liabilities related to a violation of an individual's privacy rights; or (c) indirect, incidental, special, consequential, punitive, reliance, or cover damages (including
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lost profits and lost savings). Customer further agrees that, in no event will Johnson Controls’ and/or Johnson Controls Supplier’s aggregate liability regardless of cause (including, but not
limited to, liability for negligence, strict liability, breach of contract, misrepresentation and other contract or tort claims) arising from the provision of or failure to provide SSS and/or
Customer’s use of or inability to use any Covered Software or related System, exceed the lesser of USD$1,000 or the total SSS Fees paid by Customer.
A.15. Lynx Network Duress and Emergency Notification System (“Lynx System”). Intentionally left blank – Lynx System/Services have not been purchased.
A.16. RFID Tracking System (“System”). Intentionally left blank – RFID Systems have not been purchased.
A.17. HID SEOS Mobile Credential Service (“Service”). Intentionally left blank – Service has not been purchased.
A.18. Customer For Life Program (“Service”). Intentionally left blank – Service has not been purchased.
A.19. Outdoor Radar Perimeter Protection. Intentionally left blank – System has not been purchased.
A.20. Self-Printing Service. Intentionally left blank – Service has not been purchased.
A.21. Audio Enabled Devices. Intentionally left blank – Equipment has not been purchased.
A.22. Proactive Health Services. Intentionally left blank - Services have not been purchased.
A.23. Automated Notification. Intentionally left blank - Services have not been purchased.
A.24. Remote Technical Services. Intentionally left blank - Services have not been purchased
A.25. Anyvision Devices. Intentionally left blank – Equipment has not been purchased.
A.26. WhosOnLocation Service. Intentionally left blank - Services have not been purchased.
A.27 Vape Detection System. Intentionally left blank - Services have not been purchased.
A.28. Additional Services. If any other services, including but not limited to the following, are being furnished under this Agreement, Customer and Johnson Controls will enter into a
separate Rider that will be attached to and incorporated as part of this Agreement: (a) Select Link - Immediate Response Information System (IRIS) (b) Managed Access Control (c)
Electronic Article Surveillance (“EAS”) (d) Guard Response Service (e) Radio Frequency Identification (“RFID”) (f) Training Services (g) Watchman’s Reporting Service.
B. Warranty (90-Day). 1. If the transaction type is “Direct Sale”, any part of the System (as distinguished from the Firmware/Software) installed under this Agreement, including the wiring,
which proves to be defective in material or workmanship within ninety (90) days of the date of completion of the installation (“Warranty Period”), will be repaired or replaced, at in Johnson
Controls' option with a new or functionally operative part. Materials required to repair or replace such defective components will be furnished at no charge during the Warranty Period.
Warranty Services will be furnished during Johnson Controls’s “Normal Working Hours” (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays). Warranty Service
performed outside of these hours is subject to additional charges. 2. For “Johnson Controls-Owned” equipment/systems: (a) the equipment/systems are provided “AS IS” and without
warranty; and (b) Customer is responsible to maintain such equipment/system in good working order.
3. The following “Conditions” are not covered by Warranty: (a) damage or extra service time needed resulting from accidents, acts of God, lightning, strikes, riots, floods, terrorism, acts of
War, alteration, misuse, tampering or abuse, adjustments, repairs or maintenance not performed by Johnson Controls, or from parts, equipment, accessories, attachments or other devices
not furnished by Johnson Controls; (b) Customer’s failure to properly follow operating instructions provided by Johnson Controls or OEM; (c) adjustments necessitated by misalignment of
video cameras, improper adjustment of monitor brightness and contrast tuning dials or insufficient light on the area viewed by the camera(s); (d) trouble due to interruption of Internet,
telecommunications, and/or electrical service; (e) battery failure; (f) devices designed to fail in protecting the equipment/system, such as, but not limited to, fuses and circuit breakers; and
(g) System modifications/customization requested by Customer. If Customer calls Johnson Controls for Warranty Service and Johnson Controls’ representative finds that one of the
“Conditions” has led to the inoperability or apparent inoperability of the Equipment/System or any component, Johnson Controls may bill Customer for the service call whether or not
Johnson Controls actually works on the Equipment/System. If repairs are required due to one of the above "Conditions”, Johnson Controls will charge Customer for such work on a time
and materials basis at Johnson Controls' then applicable rates for labor and materials.
4. THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE CUSTOMER’S EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL LOSSES OR DAMAGES
RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING JOHNSON CONTROLS' NEGLIGENCE, IS REPAIR OR REPLACEMENT AS SPECIFIED ABOVE. JOHNSON
CONTROLS WILL IN NO EVENT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, DAMAGES FOR
PERSONAL INJURY OR DAMAGES TO PROPERTY, HOWEVER OCCASIONED, WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR CONTRACT BY
JOHNSON CONTROLS OR NEGLIGENCE OF JOHNSON CONTROLS OR OTHERWISE.
C. System Requirements, Miscellaneous. 1. Vaults. Customer must ensure that any Customer vault protected by sound or vibration detector systems has the minimum construction
characteristics prescribed by the Underwriters' Laboratories, Inc. 2. System Testing. Customer must test all detection devices or other electronic equipment according to procedures
prescribed by Johnson Controls prior to setting the alarm system for closed periods and must notify Johnson Controls promptly if such equipment fails to respond to any such test. 3.
Familiarization Period. UNLESS CUSTOMER HAS REJECTED THE FAMILIARIZATION PERIOD (EXCEPT WHERE A FAMILIARIZATION PERIOD IS REQUIRED BY LAW),
CUSTOMER AGREES THAT: (a) DURING A FIVE (5) DAY FAMILIARIZATION PERIOD, OR SUCH PERIOD AS IS REQUIRED BY LAW; AND (b) FOLLOWING COMPLETION OF THE
INSTALLATION AND THE COMMUNICATIONS CONNECTION TO JOHNSON CONTROLS' CMC (AND DURING ANY APPLICABLE EXTENSIONS), JOHNSON CONTROLS HAS NO
OBLIGATION TO, AND WILL NOT, RESPOND TO ANY ALARM SIGNAL RECEIVED AT THE JOHNSON CONTROLS' CMC FROM CUSTOMER’S PREMISES DURING SUCH
FAMILIARIZATION PERIOD. CUSTOMER ALSO AGREES THAT DURING SUCH PERIOD JOHNSON CONTROLS HAS NO OBLIGATION TO, AND WILL NOT, NOTIFY ANY
AUTHORITIES, CUSTOMER, OR A PERSON ON CUSTOMER’S EMERGENCY CONTACT LIST, OR TAKE ANY OTHER ACTION WITH REGARD TO ANY ALARM SIGNAL JOHNSON
CONTROLS RECEIVES, EVEN IF DUE TO AN ACTUAL EMERGENCY EVENT. 4. Special Equipment Requirements. If Customer requires installation or service of equipment in areas
inaccessible without the use of lifts or cranes, or if non-standard conditions at the Customer site require special equipment for installation or service, Customer will provide such equipment,
or will reimburse Johnson Controls for any applicable charges or fees. 5. Training Services. Johnson Controls provides initial training to Customer on use of the equipment installed at the
time of installation. Thereafter, Customer may purchase additional training in one-hour increments at Johnson Controls’ then current rate. 6. Site Preparation, Intrusion and Restoration.
Unless otherwise noted herein, Customer is responsible for providing: (a) any necessary electric current, (b) an outlet within 10 feet of an alarm control panel, (c) telephone connections, (d)
network drops, and (e) any required conduit, wiremold, or other raceway, (f) any required IP address assignments, and (g) additional network software licensing. The installation of the
equipment/system may necessarily require cutting, bolting or fastening into Customer's floors, walls and/or ceilings. Johnson Controls shall not be responsible for any expenses related to
intrusion, mold, fungi, bacteria, wet/dry rot, patching, floor or wall finishing, or paint, tile, carpet or wallpaper matching, restoration or replacement resulting from installation or service of the
equipment/system. 7. Battery Powered Devices. Customer understands that any battery-powered motion detectors, smoke detectors, door and window contact transmitters and other
detection sensors installed/serviced under this Agreement require batteries to operate. THESE BATTERY-POWERED DETECTION SENSORS WILL NOT OPERATE, AND THE ALARM
WILL NOT SOUND, IF THE BATTERY ENERGY LEVEL OR CHARGE IS LOW, OR DEPLETED. It is Customer’s sole responsibility to maintain and replace any batteries. Customer shall
carefully read and follow the owner’s manual, instructions and warnings for all such equipment and regularly inspect the sensors for dirt and dust buildup and test the sensors weekly to help
maintain continued operation. 8. Customer is solely responsible for the establishment, operation, maintenance, access, security and other aspects of its computer network (“Network”) and
shall supply Johnson Controls secure Network access for providing its services. Products networked, connected to the internet, or otherwise connected to computers or other devices must
be appropriately protected by Customer and/or end user against unauthorized access. Customer is responsible to take appropriate measures, including performing back-ups, to protect
information, including without limit data, software, or files (collectively “Data”) prior to receiving the service or products.
7. Closed Circuit Television (“CCTV”)/Video Equipment. (a)System Requirements. Customer will provide: (i) adequate illumination under all operational conditions for the proper operation of
any video camera(s); (ii) any required 110 AC power supply; and (iii) appropriate space for monitors. (b)Audio Monitoring/Recording. Customer’s decision to install video equipment with
audio recording and/or monitoring capability (“Video with Audio”) is based solely on Customer’s own independent business judgment, without any involvement or approval of Johnson
Controls. Certain laws may limit or preclude the use of Video with Audio. By installing Video with Audio in Customer’s premises, Customer accepts the responsibility of knowing and fully
complying with all applicable laws, including but not limited to all requirements that clear and conspicuous notice be posted in Customer’s premises warning of Customer’s use of audio
recording and/or monitoring equipment on its premises.
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8. New York City Fire System. Intentionally left blank.– covered system is not installed in NYC
D. Electronic Media; Personal Information; Consent to Call, Text or Email. 1.Electronic Media. Either party may scan, fax, email, image, or otherwise convert this Agreement into an
electronic format of any type or form, now known or developed in the future. Any unaltered or unadulterated copy of this Agreement produced from such an electronic format will be legally
binding upon the parties and equivalent to the original for all purposes, including litigation. Johnson Controls may rely upon Customer’s assent to the terms and conditions of this
Agreement, if Customer has signed this Agreement or has demonstrated its intent to be bound whether by electronic signature or otherwise. 2. Personal Information. Customer represents
and warrants that Customer has obtained all consents and has the right to (a) disclose to Johnson Controls all personal information disclosed hereunder concerning
individuals/employees/or other third parties including all information contained in Customer’s Emergency Call List (“ECL”); (b) permit Johnson Controls to collect (including consent to record
telephone conversations with Johnson Controls), use, disclose and transfer such personal information; and (c) expressly authorizes Johnson Controls to use such personal information to
administer the relationship and the agreement between Customer and Johnson Controls, including, but not limited to, contacting Customer personnel at the telephone numbers and/or email
addresses provided: (i) using SMS, text, prerecorded messages, or automated calling devices to deliver messages to set/confirm a service/installation appointment; and/or (ii) to provide
information or offers about products and services of interest to Customer. Customer acknowledges and agrees that Johnson Controls may share all such information with its parents,
subsidiaries, affiliates and its/their successor corporations or any subcontractor or assignee, within and outside the country in which the Customer is located and thereby subject such
information to the laws of such countries.
E. Limitation of Liability, Indemnification (Sale of Access/Video Equipment and Installation Only). Notwithstanding anything to the contrary in this Agreement or any purchasing document
presented by Customer, only Video and/or Access Equipment and Services shall be provided by Johnson Controls under the terms and conditions of this Agreement. The Equipment and
Services provided by Johnson Controls under this Agreement will not include: (a) burglar and/or fire detection or alarm equipment or monitoring, maintenance, inspection or other services;
(b) security guard services; or (c) architectural, engineering, or design professional services. If any other equipment or services are requested by or provided to Customer, then such
equipment and/or services shall be provided under a separate written agreement executed by Customer and Johnson Controls which shall contain the alarm industry specific terms and
conditions.
1.Indemnity. (a) Johnson Controls shall defend, indemnify and hold Customer, its corporate affiliates, and their respective officers, directors, agents and employees harmless from damage,
liability and expense resulting from the negligent acts or willful misconduct of Johnson Controls' agents and employees committed while performing Services on Customer’s premises, to the
extent that they are the direct cause of the loss, damage or injury to third parties or Customer’s property (e.g., equipment dislodging and striking a third party due to improper installation), as
opposed to being caused by an occurrence or the consequences therefrom that the Equipment or Services were intended to deter, detect or avert. (b) Customer shall defend, indemnify and
hold Johnson Controls, its affiliates, and their respective officers, directors, agents and employees, harmless from damage, liability and expense to the extent that any such loss is not
directly caused by the negligent acts or willful misconduct of Johnson Controls’ agents and/or employees, or arises out of any claim related to invasion of privacy, infliction of emotional
distress, harassment, violation of eavesdropping/wiretapping laws or similar claims arising out of Customer’s use of the Equipment and/or Services.
2. Limitations on Liability. If Customer uses the Equipment and/or Services to aid in monitoring or controlling the location or activities of persons on or about its property and premises,
Customer acknowledges that the Equipment and/or Services are not intended to be the sole means for doing so. Johnson Controls’ Equipment and Services do not cause and cannot
eliminate occurrences of the events they are intended to deter, detect, avert or record. Johnson Controls is not an insurer of the safety or security of any person, entity or property, or
against the risks attendant to a person’s presence in, or ingress to or egress from any building, property or area that may be monitored by the Equipment and/or Services. The amounts
Johnson Controls charges Customer are not insurance premiums. Such charges are based upon the value of the Equipment and Services provided and are unrelated to any such risk of
loss. Johnson Controls does not undertake and assumes no liability for such risk by providing the Equipment and/or Services. If Johnson Controls is nevertheless found liable under any
legal theory for loss, damage or injury caused directly or indirectly by occurrences or the consequences therefrom which the Equipment and/or Services are intended to deter, detect, avert
or record, Johnson Controls’ liability shall be limited to the sums paid by Customer for the Equipment or Services at issue as Customer’s sole remedy. Johnson Controls is not responsible
for the preservation of any computer programs or data and Customer is responsible for maintaining adequate back-ups.
F. Other Charges; Remedies; Termination. 1. There may be a service charge to Customer for cancelled installation/service appointments if Customer cancels less than 24-hours prior to
dispatch, or if Johnson Controls’ representative is sent to the Customer’s premises in response to a service call for false alarm or System malfunction caused by Customer’s operation
contrary to instructions, failure to close or properly secure a window, door or other protected point, or improper adjustment of monitors or accessory components. 2.Failure to pay amounts
when due is a material breach of this Agreement and shall give Johnson Controls, in addition to any other available remedies, the right to stop performing any Services and/or withhold
further delivery of Equipment and other materials, terminate or suspend any software licenses, and/or terminate this Agreement and to charge interest on the amounts that remain unpaid
more than thirty (30) days past the due date specified in the invoice(s) at a rate equal to the lesser of 1.5% per month or the maximum rate permitted under applicable law, until payment is
made in full. . Customer agrees to pay all costs, expenses and fees of Johnson Controls’ enforcement of this Agreement, including collection expenses, court costs, and attorneys’ fees. In
the event of Customer’s default, the balance of any outstanding amounts will be immediately due and payable. Installation Charge(s) are based on Johnson Controls performing the
installation with its own personnel. If for any reason installation must be performed by outside contractors, Installation Charge(s) may be subject to revision. 3.In addition to any other
remedies available to Johnson Controls, Johnson Controls may terminate this Agreement and discontinue any Service(s) if (a) Johnson Controls' CMC is substantially damaged by fire or
catastrophe or if Johnson Controls is unable to obtain any connections or privileges required to transmit signals between the Customer's premises, Johnson Controls' CMC or the Municipal
Fire or Police Department or other first responder; (b) Customer fails to follow Johnson Controls’ recommendations for the repair or replacement of defective parts of the System not
covered under the Warranty or QSP Service; (c) Customer's failure to follow the operating instructions provided by Johnson Controls results in an undue number of false alarms or System
malfunction; (d) in Johnson Controls’ sole opinion, the premises in which the System is installed are unsafe, unsuitable, or so modified or altered after installation as to render continuation
of Service(s) impractical or impossible; (e) Johnson Controls is unable to obtain or continue to support technologies, TeleCom Services, Communication Facilities, Equipment or component
parts thereof that are discontinued, become obsolete or are otherwise not commercially available; or (f) Customer fails to make payments when due or otherwise breaches this Agreement.
Johnson Controls will not be liable for any damages or subject to any penalty as a result of any such termination.
G. Hazardous Materials. For all projects except those involving new construction, Customer represents and warrants that to the best of Customer’s knowledge the work site is free of any
hazardous materials. The term “hazardous materials” includes but is not be limited to asbestos, asbestos-containing material, polychlorinated biphenyl (“PCB”), formaldehyde or other
potentially toxic or otherwise hazardous material. If any such substance is discovered on the work site, Johnson Controls will not be required to install or service the Equipment at such site
unless and until Customer certifies the removal or safe containment of such hazardous materials. Customer shall indemnify, defend, and hold Johnson Controls, its officers, directors,
agents, and vendors harmless from any damages, claims, injuries, liabilities resulting from the exposure of Johnson Controls’ employees, contractors, or subcontractors to hazardous
materials at the work site; provided, however, that the foregoing provision will not apply when it has been determined that such hazardous materials were brought to the work site by
Johnson Controls.
H. Waivers. 1.Waiver of Jury Trial. CUSTOMER AND JOHNSON CONTROLS BOTH AGREE TO WAIVE THEIR RIGHT TO A JURY TRIAL IN ANY LEGAL PROCEEDING ARISING OUT
OF OR IN ANY MANNER CONNECTED WITH OR RELATED TO THIS AGREEMENT. 2.Mutual SAFETY Act Waiver. Certain of Johnson Controls’ systems and services have received
Certification and/or Designation as Qualified Anti-Terrorism Technologies (“QATT”) under the Support Anti-terrorism by Fostering Effective Technologies Act of 2002, 6 U.S.C. §§ 441-444
(the “SAFETY Act”). As required under 6 C.F.R. 25.5 (e), to the maximum extent permitted by law, Johnson Controls and Customer hereby agree to waive their right to make any claims
against the other for any losses, including business interruption losses, sustained by either party or their respective employees, resulting from an activity resulting from an “Act of Terrorism”
as defined in 6 C.F.R. 25.2, when QATT have been deployed in defense against, response to, or recovery from such Act of Terrorism.
I. Miscellaneous. 1.Enforceability. If any of the provisions of this Agreement shall be determined to be invalid or unenforceable, the remaining provisions shall remain in full force and effect.
2.Paragraph and Section Headings; Captions; Counterparts. The headings and captions contained in this Agreement are inserted for convenience or reference only, and are not to be
deemed part of or to be used in construing this Agreement. This Agreement may be executed in any number of counterparts, each of which shall be deemed to be an original, but all such
separate counterparts shall together constitute but one and the same agreement. 3. FARs. Johnson Controls supplies “commercial items” within the meaning of the Federal Acquisition
Regulation (FAR), 48 CFR Parts 1-53. As to any customer order for a U.S. government contract or funded directly or indirectly with Federal funds, Johnson Controls will comply only with the
following mandatory flow-downs for commercial item subcontracts pertaining to Utilization of Small Business Concerns, Equal Opportunity, Affirmative Action, and Veterans Employment:
52.219-8; 52.222-26; 52.222-35; 52.222-36; and 52.222-37. 4. Export Control. Customer shall not export or re-export, directly or indirectly, any: (i) product or service provided under this
Agreement; (ii) technical data; (iii) software; (iv) information; or (v) items acquired under this Agreement to any country for which the United States Government (or any agency thereof)
requires an export license or other approval without first obtaining any licenses, consents or permits that may be required under the applicable laws of the U.S. or other foreign jurisdictions,
including the Export Administration Act and Regulations and shall incorporate in all export shipping documents the applicable destination control statements. Customer shall, at its own
expense, defend, indemnify and save Johnson Controls harmless from and against all third party claims, liability, loss or damage (including attorneys' fees and other defense costs),
assessed against or suffered by Johnson Controls as a result of an allegation or claim of noncompliance by Customer with this Section. The obligations contained in this Section shall
survive the termination or expiration of this Agreement. 5.Insurance. Johnson Controls maintains comprehensive General Liability and Automobile Liability Insurance in amounts that meet
or exceed: $1,000,000 per incident - $2,000,000 in the aggregate and Worker’s Compensation coverage as required by law. Johnson Controls will not be required to provide a waiver of
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subrogation in favor of any party, nor will Johnson Controls be required to designate any party as a statutory employer for any purposes. 6. Johnson Controls Brand. Without exception,
Johnson Controls-branded Signage, including yard signs, window stickers and warning signs will remain the property of Johnson Controls and may be removed by Johnson Controls at any
time. Customer’s right to display Johnson Controls-branded Signage is not transferable and ceases upon termination or expiration of this Agreement. 7.Resale. If Johnson Controls is
connecting to a previously installed existing system, to the extent the previously installed existing system is Customer’s properly, it shall remain Customer’s property.
J. System Software; Network Connections. 1. Any software provided with the System or in connection with the Services is proprietary to Johnson Controls and/or Johnson Controls’
supplier(s) and is licensed or sublicensed to Customer on a non-exclusive basis. Customer may not (a) disclose the Software or source code to any third parties, (b) duplicate, reproduce, or
copy all or any part of the Software, or (c) use the Software on equipment other than with the designated System with which it was furnished. A separate Software License Agreement or
End User License Agreement between Johnson Controls and Customer and/or the software publisher may be required to use the software and/or obtain updates/upgrades. If the installed
Equipment is to be connected to Customer’s computer network (“Network”), Johnson Controls will furnish and install the software needed to run the Equipment and will connect the
Equipment to the Network according to the Network settings supplied by Customer. Installation shall not include modifications to the Network, security, or firewall settings. Customer will
supply a TCP/IP Ethernet network address and central processing unit per Johnson Controls specifications for access control system operation. Johnson Controls shall not be responsible
for the setup, operation, or maintenance of the Network or Network performance or compatibility issues. Johnson Controls may assess additional charges, if Johnson Controls is unable to
connect to the Network or if any additional Equipment is required to facilitate connectivity between the Network and the Equipment. 2. Open Source Software. Johnson Controls represents
and warrants to the end user of the System that, to the extent the System includes any Open Source Software, the internal use and operation of the System by the end user will not create
any obligation on the part of the end user under the terms of any Open Source License (i) to make any source code or object code available to third parties, or (ii) to license, disclose or
otherwise make available to third parties any proprietary software, data or other information, or any associated intellectual property. As used herein, the term “Open Source Software”
means any software, program, module, code, library, database, driver or similar component (or portion thereof) that is royalty free, proprietary software, the use of which requires any
contractual obligations by the user such as, without limitation, that software that is subject to, distributed, transmitted, licensed or otherwise made available under any of the following
licenses: GNU General Public License, GNU Library or “Lesser” Public License, Berkeley Software Distribution (BSD) license (including Free BSD and BSD-style licenses), MIT license,
Mozilla Public License, IBM Public License, Apache Software License, Artistic license (e.g., PERL), Sun Industry Standards Source License, Sun Community Source License (SCSL), Intel
Open Source License, Apple Public Source License, or any substantially similar license, or any license that has been approved by the Open Source Initiative, Free Software Foundation or
similar group (collectively, “Open Source Licenses”).
K. Force Majeure. Johnson Controls shall not be liable, nor in breach or default of its obligations under this Agreement, for delays, interruption, failure to render services, or any other failure
by Johnson Controls to perform an obligation under this Agreement, where such delay, interruption or failure is caused, in whole or in part, directly or indirectly, by a Force Majeure Event.
A “Force Majeure Event” is a condition or event that is beyond the reasonable control of Johnson Controls, whether foreseeable or unforeseeable, including, without limitation, acts of God,
severe weather (including but not limited to hurricanes, tornados, severe snowstorms or severe rainstorms), wildfires, floods, earthquakes, seismic disturbances, or other natural disasters,
acts or omissions of any governmental authority (including change of any applicable law or regulation), epidemics, pandemics, disease, viruses, quarantines, or other public health risks
and/or responses thereto, condemnation, strikes, lock-outs, labor disputes, an increase of 5% or more in tariffs or other excise taxes for materials to be used on the project, fires, explosions
or other casualties, thefts, vandalism, civil disturbances, insurrection, mob violence, riots, war or other armed conflict (or the serious threat of same), acts of terrorism, electrical power
outages, interruptions or degradations in telecommunications, computer, network, or electronic communications systems, data breach, cyber-attacks, ransomware, unavailability or shortage
of parts, materials, supplies, or transportation, or any other cause or casualty beyond the reasonable control of Johnson Controls. If Johnson Controls’ performance of the work is delayed,
impacted, or prevented by a Force Majeure Event or its continued effects, Johnson Controls shall be excused from performance under the Agreement. Without limiting the generality of the
foregoing, if Johnson Controls is delayed in achieving one or more of the scheduled milestones set forth in the Agreement due to a Force Majeure Event, Johnson Controls will be entitled to
extend the relevant completion date by the amount of time that Johnson Controls was delayed as a result of the Force Majeure Event, plus such additional time as may be reasonably
necessary to overcome the effect of the delay. To the extent that the Force Majeure Event directly or indirectly increases Johnson Controls’ cost to perform the services, Customer is
obligated to reimburse Johnson Controls for such increased costs, including, without limitation, costs incurred by Johnson Controls for additional labor, inventory storage, expedited shipping
fees, trailer and equipment rental fees, subcontractor fees or other costs and expenses incurred by Johnson Controls in connection with the Force Majeure Event.
L. Assignment. This Agreement is not assignable by the Customer except upon written consent of Johnson Controls first being obtained. Johnson Controls shall have the right to assign
this Agreement or to subcontract any of its obligations under this Agreement without notice to Customer.
M. Software and Digital Services. Use, implementation, and deployment of the software and hosted software products (“Software”) offered under these terms shall be subject to, and
governed by, Johnson Controls’ standard terms for such Software and Software related professional services in effect from time to time at https://www.johnsoncontrols.com/techterms
(collectively, the “Software Terms”). Applicable Software Terms are incorporated herein by this reference. Other than the right to use the Software as set forth in the Software Terms,
Johnson Controls and its licensors reserve all right, title, and interest (including all intellectual property rights) in and to the Software and improvements to the Software. The Software that is
licensed hereunder is licensed subject to the Software Terms and not sold. If there is a conflict between the other terms herein and the Software Terms, the Software Terms shall take
precedence and govern with respect to rights and responsibilities relating to the Software, its implementation and deployment and any improvements thereto.
N. Johnson Controls License Information: AL 1498, 1499, 1500, 1501, 1502, A-0244, The Security Industry is governed by the rules and regulations of the Alabama Electronic Security
Board of Licensure. If you would like information on these rules and regulations or would like to register a complaint you can contact the Board at: AESBL 7956 Vaughn Rd., Montgomery
36116, (334) 264-9388 Fax: 334-264-9332 AK 125516; 1058473, 5430 Fairbanks Street, Suite 7 Anchorage, AK 99507 AR 0000199, 0030740118 Regulated by Arkansas Bd. of Private
Investigators & Private Security Agencies, #1 State Police Plaza Dr., Little Rock 72209, (501) 618-8600 AZ ROC281489, 18267-0 CA 977249; alarm company operators are licensed and
regulated by the Bureau of Security & Investigative Services, Dept. of Consumer Affairs, Sacramento, CA 95814 CT 0106099-L5 DC ECS1327 FL EF20000890, EF20000341,EF0000478
GA LVA002833, LVA205386, LVU004635 HI CT-32427 ID PWC-C-12256-A-4, RCE-33602, EC012834 IL 127001526, 128000247, 128000246, 128000243 LA 24889, F523, F489 MA 401C, MI 3601206912, A-0352, A-0170, 3602206914, A-0638, 3602206913, A-1058, A-1199 Whitcomb Avenue Madison Heights, MI 48071; MN TS651063 MS 15024088, 19530-SC NC 846CSA, 28510-SP-FA/LV, 19385-SP-FA/LV, 27353-SP-FA/LV, 19718-SP-FA/LV, 24191-SP-FA/LV, 22850-SP-FA/LV 101 Industrial Drive, Ste 104 Raleigh, NC 27069, (919) 788-5320 NJ
34BF00050200, P00451, 607013 NM 375283 NV 0077542, F470, F469, NY 12000327404, Licensed by NYS Dept. of State OH E16782, 50-18-1052, 50-25-1050, 50-48-1032, 50-571119, 53-31-1582 OK AC-67 OR CLE-322, 197010, AC-67 PA Pennsylvania Home Improvement Contractor Registration Number; PA010083 RI 18004, AF-09170 TN ACC1704,
ACC1705, ACC1707, ACC1708, ACC1709, ACC710, ACC1711 TX B00536, 4200 Buckingham Road Ste 150, Ft. Worth, TX 76115 – Dept of Public Safety, Private Security 5805 N. Lamar
Blvd, Austin 78752, ACR-1460 UT 8390557-6501 VA 11-7587, 11-7575, 11-7591, 11-7573, 11-7589, 11-7578, 2705147765 WA JOHNSCS837N4, 19625 62nd Ave South, Ste C112 Kent,
WA 98032 WV 050291. The foregoing list shows only those license numbers Johnson Controls Security Solutions LLC (“Johnson Controls”) is required by law to include on marketing
materials. A comprehensive list of licenses held by Johnson Controls is available on www.johnsoncontrols.com. California Customers Only: Upon completion of the installation of the alarm
system, the alarm company shall thoroughly instruct the purchaser in the proper use of the alarm system. Failure by the licensee, without legal excuse, to substantially commence work
within 20 days from the approximate date specified in the agreement when the work will begin is a violation of the Alarm Company Act.
©2020 JOHNSON CONTROLS. All rights reserved.
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COMMERCIAL SALES AGREEMENT

TOWN NO.
0174-TAMPA, FL

CUSTOMER NO.

JOB NO.

PO NO.

ESTIMATE NO.
1-5JDTR0D

ADDITIONAL TERMS AND CONDITIONS
DATE: 8/20/2020
Johnson Controls Security Solutions LLC (“Johnson
Controls”)
Damian Acevedo
24420 Sandhill Blvd,
Punta Gorda, FL 33983-5272
Tele. No.

Governmental Management Services
d/b/a:
(“Customer”)
Customer Billing Information
7154 Trent Creek Dr,
Ruskin, FL 33573
Attn:
Tele. No.

Customer Premises Serviced
7154 Trent Creek Dr,
Ruskin, FL 33573
Attn: Amanda Ferguson
Tele. No.

Notwithstanding anything in the Agreement to the contrary, Johnson Controls and Customer agree as follows:
Terms and Conditions
Scope of Work. Johnson Controls will endeavor to furnish the Services and to install or cause to be installed the Equipment or System(s) specified in this Agreement. Customer understands
that there may situations where, due to local requirements, Johnson Controls will not be permitted to contract with Customer for certain specialized services such as fire suppression or locksmith services. In such cases, Johnson Controls will use reasonable commercial efforts to identify properly licensed subcontractors to perform the work on Customer’s behalf. Failing to
identify such subcontractors will not constitute breach of the Agreement on the part of Johnson Controls and Customer’s exclusive remedy will be to obtain a refund for any such work not
performed.
Electrical Power. Customer is responsible for providing 110V power at each device location.
Electronic Media. Either party may scan, fax, email, image, or otherwise convert this Agreement into an electronic format of any type or form, now known or developed in the future. Any
unaltered or unadulterated copy of this Agreement produced from such an electronic format will be legally binding upon the parties and equivalent to the original for all purposes, including
litigation. Johnson Controls may rely upon Customer’s assent to the terms and conditions of this Agreement, if Customer has signed this Agreement or demonstrated its intent to be bound
whether by electronic signature or otherwise.
Change Orders. Any changes in the Work, Equipment, or Materials requested by the Customer after execution of this Agreement must be (1) authorized in writing by the Customer, and (2)
paid for by the Customer, in full, prior to commencement of the Work.

All other terms and conditions of the Agreement, except those expressly modified herein, shall remain in full force and effect.
JOHNSON CONTROLS SECURITY SOLUTIONS LLC
Presented by:

CUSTOMER:
Accepted By:

(Signature of Johnson Controls Sales Representative)

(Signature of Customer’s Authorized Representative)

Sales Agent: Damian Acevedo
Sales Representative Registration Number (if applicable):

(Name Printed)
Title:
Date Signed:
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ii.

Scope of Work
Cypress Creek
C/O GMS
15592 Cypress Creek Blvd
Ruskin, Fl. 33573

Fl License # EC13004924

Cypress Creek
C/O GMS
15592 Cypress Creek Blvd
Ruskin, Fl. 33573

8/4/2020

Amanda,
Thank you for giving us the opportunity to provide you with our
recommended UHD Surveillance Solution with 2-Way Communication. I have
provided you the solution based on my site visit
We are looking forward to working with you and implementing a surveillance
solution that both meets and exceeds your expectation. If you have any
questions please feel free to contact us at your convenience.
System Specifications: Orchids Amenity
1. (Qty 1) HV 8 Channel Commercial Grade HD Hybrid DVR, Up to 5
Megapixel Resolution, H.265 Compression format, Advanced Video
Processor, DDNS, Smart Phone Compatible, USB Ports, IR Remote
Control, VGA & HDMI outputs and Linux Based Operating System with 4
Terabyte Hard Drive Disc. System utilizes a unique camera management
software that presents the same user interface on every device: PC,
Smart Phone or Tablet
•

To be installed in the storage closet

2. (Qty 3) Dome Style, 60’ Smart Infrared, Vandal Resistant Camera, 5
Megapixel 2560 X 1920 Resolution with Sony Wide Dynamic Range 1/2.8”
Image Sensor Format, OSD and 2.8mm Fixed Lens
•

To shoot broad view of the covered patio area from the left rear corner

•

To shoot broad view of the one row of mailboxes from back to front

•

To shoot broad view of the one row of mailboxes from back to front

3. (Qty 2) Bullet Style, 180’ Smart Infrared, Vandal Resistant Camera, 5
Megapixel 2560 X 1920 Resolution with Sony Wide Dynamic Range 1/2.8”
Image Sensor Format, OSD and 3.6mm Fixed Lens
•

To shoot broad view of the left side of the pool / pool deck

•

To shoot broad view of the right side of the pool / pool deck

4. (Qty 1) 8 Channel 12vdc fusible power supply box.
•

To be installed by the DVR in the storage closet

5. (Qty 5) Commercial Grade 95% Copper CCTV Siamese Cable Runs
Surveillance Technology, Inc. ● 35246 US HWY 19N #213 ● Palm Harbor, Fl. 34684
Office 727-791-7990 ● Fax 813-818-4595 ● Web: www.surveillancetechnology.net
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•

To be run from the DVR to each camera location

6. (Qty 1) Cat5e Cable Run
•

To be run from the power amplifier to the speaker

7. (Qty 1) Elk 30 Watt Speaker
•

To be installed on the soffit for audio communication

8. (Qty 1) Power Amplifier
• To be installed in the storage closet to power the speaker
9. (Qty 1) Louroe Adjustable Microphone
•

To be installed in the soffit for audio communication

10. (Qty 1) Wireless Router
•

To be connected to the customer supplied cable modem for device IP
management

11. (Qty 1) Battery Back Up
•

To be installed with the DVR and camera power supply

12. Complete Installation Including all necessary: cable, ends, and mounts.
a. Labor
b. Software Training
c. 2 Year Warranty on Parts
d. 1 Year On-Site Warranty on Labor
Assumptions and Allowances:
• Customer must be available for software loading and training at the
completion of the installation. Failure to do so will result in a 250.00
training fee
• Customer will supply 1 cable modem with static IP address for remote
viewing and 2-way audio communication.
• Customer must have all user name and password information for modem.
• Customer will provide their own monitors for live display or spot
monitoring
• Customers computer, for remote software, will meet minimum software
requirements, is virus free and in good working order
• Smart Phone viewing is limited to iPhone & Droid 2 models. Due to the
nature of the technology, STI is not responsible for remote viewing
performance or capabilities.
• Due to the nature of the internet, STI is not responsible for remote
viewing performance or capabilities via the World Wide Web.

Surveillance Technology, Inc. ● 35246 US HWY 19N #213 ● Palm Harbor, Fl. 34684
Office 727-791-7990 ● Fax 813-818-4595 ● Web: www.surveillancetechnology.net
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Project Investment:
The Project Investment associated with the above products and services is
$5,194.00 plus tax This fee does not include any of the optional equipment
presented in this statement of work. All third party costs are the
responsibility of the client such as third party licenses or permitting.
Surveillance Technology’s fee schedule is as follows:
1. A 50% deposit is required with the signed agreement: $2,778.79
Includes Sales Tax
2. Balance is due Net 10 from final invoice date: $2,778.79 Includes Sales
Tax
A 3% Convenience Fee will be added to Credit Card Payments
All payments for the project will be considered due upon receipt of the
invoice. All payments must be made prior to STI releasing any and all
equipment. Customer’s computer, network or remote connectivity issues will
not constitute to be an incomplete installation or a withholding of final
payment.
Surveillance Technology USA, Inc. may suspend all services on seven (7) days
written notice until outstanding balances are paid in full. Any invoices that are not
paid within 30 days of submission date are subject to a monthly late fee of 1.5%.
Customer shall reimburse Surveillance Technology USA, Inc. for any reasonable
pre-approved out of pocket travel expenses, including transportation, lodging,
mileage and meals incurred in rendering professional services. This statement of
work includes all labor and materials. The statement of work does not include any
federal, state or local taxes that may apply. Additionally, unless otherwise
specified, price does not include any third party licenses or fees.
The parties hereto agree and acknowledge that the attached terms and conditions
are incorporated herein by reference, have been read and agreed upon.
The parties agree to bind themselves to the attached Service Order and Payment
terms contained herein.
Company

Customer

Surveillance Technology USA, Inc.

Cypress Creek - Orchid

By:

By:

Name:

Name:

Surveillance Technology, Inc. ● 35246 US HWY 19N #213 ● Palm Harbor, Fl. 34684
Office 727-791-7990 ● Fax 813-818-4595 ● Web: www.surveillancetechnology.net
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Title:

Title:

Date:

Date:

Address:
35246 US Hwy 19N
Suite 213
Palm Harbor, Fl. 34684

Address:
15592 Cypress Creek Blvd
Ruskin, Fl. 33573

Optional Equipment: None
Project Contact:
Luis Rodriguez
727-791-7990 (O)
727-631-2200 (C)
Luis@SurveillanceTechnology.Net

Alan Deakins
727-791-7990 (O)
727-639-3708 (C)
Alan@SurveillanceTechnology.Net

Surveillance Technology USA, Inc.
Terms and Conditions
The purchaser(s) (hereinafter "Customer") and person(s) hereby agree to the
following terms and conditions of Surveillance Technology USA (hereinafter “STI”)
incident to sale and service / installation of the merchandise reflected on this invoice.
SALES - 1) ALL SALES ARE FINAL 2) Pricing is FOB point of Shipment 3) Sales Taxwill be added to each order unless exemption certificate is received for the customers
state 4) All products and prices are subject to change without notice 5) All items
purchased from STI carry the manufacturers warranty only 6) STI complete video
surveillance and/or access control systems carry a limited 1 year parts and labor
warranty. Upgrades carry a 1 year parts & labor warranty. 7) Both Parties agree that
any and all installed or purchased equipment remains the property of STI until final
payment has been received and cleared. Client waives all civil rights in regards to
this agreement until final payment terms have been satisfied
CHANGES AND CANCELLATIONS – Orders / Signed Agreements accepted by STI are
not subject to changes or cancellations EXCEPT with an STI written consent and upon
payment of an appropriate charge to cover the cost or loss incurred by STI, unless
otherwise agreed in writing, shall not be less than 15% of the price of the goods
subject to the change of cancellation.

Surveillance Technology, Inc. ● 35246 US HWY 19N #213 ● Palm Harbor, Fl. 34684
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EQUIPMENT PLACEMENT OR CHANGES – Once the client and STI representative have
agreed to the placement of any piece of equipment and said equipment or any
connection devices for the said equipment have been put in place client will be
subject to a surcharge for the removal and / or movement of the equipment or
connection devices for said equipment.
LIMITED WARRANTY - This limited warranty is extended only to customers who
purchase products directly from STI. All products purchased from STI carry the
manufacturers warranty only. Installed components or solutions include a 1 year
parts and labor warranty.
THE WARRANTY DOES NOT APPLY IF: A) The product is damaged by accident,
improper use, or damaged by negligence of customers. B) Attempts have been made
to repair or alter product by anyone other than those appointed by STI. C) The serial
number, and or ID labels are removed or tampered with. D) Acts of God including
but not limited to: Lightning Damage, Water Damage, Corrosion, Power Surges or
Wind Damage etc. are not covered by any warranty. E) Infestation of pest including
but not limited to: Ant, Wasps, Bees, Roaches, Rats, Mice and etc. F) Vandalism G) If
additional equipment, cables or wiring has been added to the system by anyone
other than an STI representative
Surveillance Technology USA makes no warranties other than those set forth herein,
and such warranties are in lieu of all other warranties, including expressed or implied
warranties of merchantability or fitness for particular purpose, which warranties are
hereby expressly disclaimed. The customer and person accepting this invoice hereby
jointly and separately guarantee payment of all amounts due to Surveillance
Technology USA by Customer, whether reflected herein or not. This guarantee is
absolute and continuing until written notice of termination is received by Surveillance
Technology USA and shall terminate only as of that time and only as to any
individual guarantor giving such notice. It is further agreed as follows: This
Agreement shall be governed by the laws of the state of Florida, and interest shall be
assesses for all overdue amounts at the highest rate allowed by law. If legal action is
instituted, jurisdiction shall be in the State of Florida, and person signing this
Agreement may be hailed into court in Pinellas County, Florida in the event of legal
action, and the stipulations of this choice of jurisdiction is freely entered into and is
not unreasonable. The right to be sued in any other jurisdiction, venue, or county is
hereby waived, and in the event of action taken to collect amounts due, the
Customer and person signing this invoice agree to pay reasonable attorney's fees,
court costs, and other expenses incurred by Surveillance Technology USA whether
suit is filed or not. In the event of legal action, all discoveries shall be in Pinellas
County, Florida, including post-judgment proceedings and the taking of depositions
or other discovery in aid of execution. This agreement is not transferrable or
assignable without the prior written consent of Surveillance Technology USA. Error
caused by software problems, customers’ internet connectivity or customers network
or wide area network are not covered by warranty and will be billed at the current
labor rate. Surveillance Technology USA will not be responsible for pirated software.

Surveillance Technology, Inc. ● 35246 US HWY 19N #213 ● Palm Harbor, Fl. 34684
Office 727-791-7990 ● Fax 813-818-4595 ● Web: www.surveillancetechnology.net
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LIMITATION OF LIABILITY - In no event shall STI be held liable for any loss of use,
revenue or anticipatory profit or for any direct or consequential damages arising out
of, or connected with the sale, use or operation of goods sold. STI is not responsible
for and does not retain clients passwords for but not limited to: DVR’s, Computers,
CMS Software, modems or routers. It is the clients responsibility to retain all
passwords.
CREDIT PROGRAMS - Open orders require prepayment by wire transfer or shipped
COD, cashiers check or money order. COD company check may be used for qualified
members. Master Card, Visa, Instant financing and Business leasing is also available
and each has their own terms and conditions.
RETURNS - All returns must have a Return Authorization # obtained from our return
department by supplying all information to STI as requested by an Surveillance
Technology USA staff member.
RMA CRITERIA - If a component fails within the first 30 day period, STI will exchange
returned DOA product. All original packaging and manuals must be included with
RMA product. Certain restrictions apply to opened software products, laser printers,
notebooks, special orders and STI computer systems. (All returns must have an
RMA#). In most cases this applies to non-installed equipment only.
SHIPPING ERRORS - Please return merchandise freight prepaid, and we will credit
your account once received. Products received with missing or used items will be
returned and no credit issued. Replacement orders will be sent to you immediately if
requested.
RMA SHIPPING INSTRUCTIONS - Use original manufacturers’ boxes and packing. All
returns must be complete including accessories, cables, manuals, software. All
returns must have RMA# printed on label. The Customer is responsible for the
shipping of failed components to STI for replacement or repair regardless of
warranty.
DO NOT WRITE ON BOX - Return products promptly, RMA# are only valid for 14
days. Returns must be shipped freight prepaid. Returns not meeting the above
criteria will be refused.
APPLICABLE LAW - The Rights and Obligations of the parties under this agreement
shall be governed by the laws of the State of Florida, specifically Pinellas County.

Surveillance Technology, Inc. ● 35246 US HWY 19N #213 ● Palm Harbor, Fl. 34684
Office 727-791-7990 ● Fax 813-818-4595 ● Web: www.surveillancetechnology.net
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Custom Proposal

Amenity Center Security Upgrades
Cypress Creek
15592 Cypress Creek Blvd,
Ruskin, FL 33573 USA
(727) 229-7446

Prepared by:
Securiteam
Frank Prete
Frank@mysecuriteam.com
(813) 909-7775
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Summary of Qualifications
Securiteam Inc.
➢ Securiteam is locally owned and operated in Tampa, FL
➢ Installations include Moffitt Cancer Center, The US Coast Guard, Wal-Mart, Black & Decker, National Gypsum,
Kinder-Morgan, Macy’s and Many Communities.
➢ Licensed, Bonded, Insured and State Certified Security and Fire Alarm Contractors
➢ $2 Million Liability Insurance policy
➢ A+ rating by the BBB
➢ 24/7/365 live tech support
Key Personnel
Rob Cirillo – Founder & CEO
➢ 25+ Years of electronic security industry experience including regional management positions.
➢ Licensed to design and install Security and Fire Alarm Systems in FL, MA, & ME
➢ Automatic Fire Alarm Association Trained and Certified
Frank Prete – Project Manager and Sales
➢ 20+ Years technical industry experience
➢ Certified for Burglar Alarm and Fire Alarm Installations
Technical Team
➢ Installers and Service Technicians average over 7 years of experience
Community Security Specialists
➢ We protect dozens of communities in and around the Tampa bay area. Through experience, we have developed
field tested integrated security solutions that are ideal for amenity centers, clubhouses community entrances
and common areas.
Available Services include:
•
Virtual Security Guard
•
Guest Wi-Fi Access
•
Background Music
•
Access Control System
•
Burglary and Fire Alarms
•
Super HD Surveillance Systems
3- Year Manufacturer’s Warranty on cameras and recorders.

Securiteam

13745 N. Nebraska Ave. Tampa, FL 33613

813.909.7775

The Securiteam Difference
Avigilon HD Image quality

Securiteam Super HD 4MP technology 2X more Detail competitors’ 1080p technology

Improved Night-time images
Next-Generation Matrix Infra-Red technology
uniformly illuminates the scene at night.

Better Images in variable lighting scenes
Wide Dynamic Range technology balances bright
dim areas of the scene

and

Dedicated Facial Capture Camera
A facial capture camera will record properly angled, pixel dense images that are
compatible with most law enforcement facial detection systems.

Securiteam

13745 N. Nebraska Ave. Tampa, FL 33613

813.909.7775
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Cypress Creek
Amenity Center Security Upgrades
MAIN POOL ACCESS CONTROL SYSTEM UPGRADE

1
1
1
2
1
1
1
1
5
3
3
3
2
1
10
1
1
1

S2 NetBox System Controller (2-doors expandable to 16)
S2 2-Reader Expansion Blade
Door access power controller
12-Volt 7AH backup battery
MicroNode Expansion Node with Mounting Plate
Trove1 Outdoor Enclosure with Mercury Backplane
Altronix 4 Amp Access Control Power Supply Board
4 Output access control door controller
Linear 2-N-1 Wallswitch Reader
1200 LB Electro-magnetic lock - Weldable
Z-Bracket for 1200 lb Weldable Maglock
Enforcer Illuminated Request Exit to button with timer
Enforcer Electronic Door Strike
Long Range wireless transmission system (pair)
1" PVC Conduit - 10FT
Multi-wire access control cable for gates
Outdoor and Direct Burial Rated Security/Fire Cable
18/6 SHIELDED PLENUM 1000' White
Area Labor & Equipment Total

$17,158.00

NOTE: All access entries will have a log with image of the resident as well intergraded video clip
MAIN POOL VSG ACTIVE SURVEILLANCE SYSTEM UPGRADE

1
1
13
5
5
5
3
1
1
1
1
26
20
2
2

Rackmount Video Server 12TB
Rackmount 24-Port Gigabyte Smart POE switch
Avigilon Control Center Software with Video Analytics (1-Camera License)
Avigilon 4 Megapixel WDR Bullet Camera
Back Box for H4 Bullet Camera
Avigilon 5 Megapixel WDR Bullet Camera with Video Analytics
Platinum Bullet (Passive) Camera 6MP - 2.8mm
Long Range wireless transmission system (pair)
TRENDnet 24-Port Cat6 Unshielded Rackmount Patch Panel
NETGEAR RangeMax Wireless-N Gigabit Firewall Router
24" Swing Gate Wall Rack
3FT Patch Cables
1" PVC Conduit - 10FT
15' Aluminum Mounting Post - Black Powder Coat (includes footer)
Direct Burial / Harsh Enviroment Category 6 Cable
Area Labor & Equipment Total

$33,394.00

NOTE: 3 Active VSG Surveillance Cameras with Integrated Video with Card Access into the Pool
Area Gates (see diagram noted in blue)
Securiteam

13745 N. Nebraska Ave, Tampa FL 33613

813.909.7775

MAIN POOL VSG VOICE DOWN SYSTEM

Virtual Security Guard Voice Down System
4" Outdoor Speaker with Transformer - White
Facility Closing Announcer
Remote Microphone

1
2
1
1

Area Labor & Equipment Total

$5,761.00

MAIN POOL SURGE PROTECTION KIT

1
1
12
1
1
1
1
1

12-channel DTK-RM12POE is a 10GbE rackmount surge protector
12-Port Rack Mount Face Plate for surge protection modules
Vesa Module Ethernet Surge Protector
75V, 2 PAIR, Speaker Circuit Surge Protector
Analog CCTV and Microphone Surge Protection
1 PAIR, 130V, RJ11 1 IN/2 OUT MODULAR JACK (W/PATCH CORD) AN
Minuteman rack mount UPS
Rack Mount 12 Outlet Surge Protector
Area Labor & Equipment Total

$2,955.00

POOL #2 ACCESS CONTROL SYSTEM UPGRADE

1
1
2
3
1
1
1
1
2
5
1
1
1

S2 Network Expansion Node with 1 ACM Blade
Door access power controller
12-Volt 7AH backup battery
Linear 2-N-1 Wallswitch Reader
1200 LB Electro-magnetic lock - Weldable
Z-Bracket for 1200 lb Weldable Maglock
Enforcer Illuminated Request Exit to button with timer
4-8' Aluminum Mounting Post - Custom Powder Coat (includes footer)
Enforcer Electronic Door Strike
1" PVC Conduit - 10FT
Multi-wire access control cable for gates
Outdoor and Direct Burial Rated Security/Fire Cable
18/6 SHIELDED PLENUM 1000' White
Area Labor & Equipment Total

Securiteam

13745 N. Nebraska Ave, Tampa FL 33613

$8,400.00

813.909.7775

POOL #2 VSG ACTIVE SURVEILLANCE SYSTEM UPGRADE

1
1
4
1
3
3
1
1
10
1

Entry Level Rackmount Video Server 4TB
Rackmount 24-Port Gigabyte Smart POE switch
Avigilon Control Center Software with Video Analytics (1-Camera License)
24" Swing Gate Wall Rack
Avigilon 5 Megapixel WDR Bullet Camera with Video Analytics
Back Box for H4 Bullet Camera
6 Megapixel Ultra HD (Passive) Dome Camera - Wide Angle
15' Aluminum Mounting Post - Black Powder Coat (includes footer)
1" PVC Conduit - 10FT
Direct Burial / Harsh Enviroment Category 6 Cable
Area Labor & Equipment Total

$13,170.00

POOL #2 VSG VOICE DOWN SYSTEM

1
2
1
1

Virtual Security Guard Voice Down System
4" Outdoor Speaker with Transformer - White
Facility Closing Announcer
Remote Microphone
Area Labor & Equipment Total

$5,761.00

POOL #2 SURGE PROTECTION KIT

1
1
12
1
1
1
1
1

12-channel DTK-RM12POE is a 10GbE rackmount surge protector
12-Port Rack Mount Face Plate for surge protection modules
Vesa Module Ethernet Surge Protector
75V, 2 PAIR, Speaker Circuit Surge Protector
Analog CCTV and Microphone Surge Protection
1 PAIR, 130V, RJ11 1 IN/2 OUT MODULAR JACK (W/PATCH CORD) AN
Minuteman rack mount UPS
Rack Mount 12 Outlet Surge Protector
Area Labor & Equipment Total

Securiteam

13745 N. Nebraska Ave, Tampa FL 33613

$2,955.00

813.909.7775

POOL #3 ACCESS CONTROL SYSTEM UPGRADE

1
1
2
3
1
1
1
1
2
5
1
1
1

S2 Network Expansion Node with 1 ACM Blade
Door access power controller
12-Volt 7AH backup battery
Linear 2-N-1 Wallswitch Reader
1200 LB Electro-magnetic lock - Weldable
Z-Bracket for 1200 lb Weldable Maglock
Enforcer Illuminated Request Exit to button with timer
4-8' Aluminum Mounting Post - Custom Powder Coat (includes footer)
Enforcer Electronic Door Strike
1" PVC Conduit - 10FT
Multi-wire access control cable for gates
Outdoor and Direct Burial Rated Security/Fire Cable
18/6 SHIELDED PLENUM 1000' White
Area Labor & Equipment Total

$8,400.00

POOL #3 VSG ACTIVE SURVEILLANCE SYSTEM UPGRADE

1
1
4
1
3
3
1
1
10
1

Entry Level Rackmount Video Server 4TB
Rackmount 24-Port Gigabyte Smart POE switch
Avigilon Control Center Software with Video Analytics (1-Camera License)
24" Swing Gate Wall Rack
Avigilon 5 Megapixel WDR Bullet Camera with Video Analytics
Back Box for H4 Bullet Camera
6 Megapixel Ultra HD (Passive) Dome Camera - Wide Angle
15' Aluminum Mounting Post - Black Powder Coat (includes footer)
1" PVC Conduit - 10FT
Direct Burial / Harsh Enviroment Category 6 Cable
Area Labor & Equipment Total

$13,170.00

POOL #3 VSG VOICE DOWN SYSTEM

1
2
1
1

Virtual Security Guard Voice Down System
4" Outdoor Speaker with Transformer - White
Facility Closing Announcer
Remote Microphone
Area Labor & Equipment Total

$5,761.00

POOL #3 SURGE PROTECTION KIT

1
1
12
1
1
1
1
1

12-channel DTK-RM12POE is a 10GbE rackmount surge protector
12-Port Rack Mount Face Plate for surge protection modules
Vesa Module Ethernet Surge Protector
75V, 2 PAIR, Speaker Circuit Surge Protector
Analog CCTV and Microphone Surge Protection
1 PAIR, 130V, RJ11 1 IN/2 OUT MODULAR JACK (W/PATCH CORD) AN
Minuteman rack mount UPS
Rack Mount 12 Outlet Surge Protector
Area Labor & Equipment Total

Securiteam

13745 N. Nebraska Ave, Tampa FL 33613

$2,955.00
813.909.7775

ACCESS CONTROL CREDENTIALS

Based on 2,033 homes with (1) Card per home
82
Genuine HID Clamshell Proximity Pack25
0

Genuine HID Keyfob* (Option

$3.00 each / $84.00 per box
$5.00 each

Area Labor & Equipment Total

$6,150.00

RECURINGSERVI CESSUMMARY

Main Pool Virtual Security Guard Services:
Pool #2 Virtual Security Guard Services:
Pool #3 Virtual Security Guard Services:

$750 (monthly)
$450 (monthly)
$450 (monthly)

Pool Virtual Security Guard Services Combined:
Virtual Security Guard Services Combined Annual Cost:

$1,650 (monthly)
$19,800 (annually)

PROJECTSUMMARY

TOTAL (plus applicable taxes)

$125,990.00

•
•
•

Internet Service Required at each Building for Remote Connection
50% down and balance upon substantial completion or
Finance Options ($0 down, $250 document fee, $1 buyout at the end of term):
36 months @ $4,056.88, 48 months @ $3,174.95 or 60 months @ $2,658.39 (estimated)
• Prices don’t include municipal permit fees if applicable.
• Customer to supply: AC power to Securiteam specifications
60-month Finance & Virtual Security Services Annual Cost: $51,700 with $0 down payment

Securiteam

13745 N. Nebraska Ave, Tampa FL 33613

813.909.7775

Product Details
S2 NetBox System Controller (2-doors expandable to 16)Netbox Controller
(2X16)
The NetBox offers support for up to 32 access control readers. These systems are ideal for a
range of uses from independent organizations to field offices of large enterprises. The Netbox
can be operated entirely from a Web browser and integrates access control, alarm monitoring,
video surveillance, and temperature monitoring capabilities in an IP-based, network-ready
system. Includes 16-portal license and (1) 2-port blade http://s2sys.com/products/netbox/

S2 2-Reader Expansion Blade

S2-ACM

2 Reader Expansion Blade

MicroNode Expansion Node with Mounting PlateS2-MNP-MP Micronode w
Mou
The S2 NetDoor MicroNode brings new levels of convenience and capability to access control
systems: two card readers, four inputs, four outputs, and one temperature point - all housed in a
7-inch square package. Beyond its convenient size is the fact that the S2 NetDoor can be
powered by a standard 12 VDC supply or Power-over-Ethernet (PoE)
http://https://www.s2sys.com/sites/default/files/S2-MicroNode-Plus-Datasheet_0.pdf

Trove1 Outdoor Enclosure with Mercury BackplaneTROVE1M1WP Outdoor Enc
Altronix Trove1M1WP Access and Power Integration Solution is a NEMA 4/IP 66 Rated outdoor
enclosure with backplane that let’s you easily integrate Altronix power with Mercury/Lenel
access controllers and accessories.

Altronix 4 Amp Access Control Power Supply BoardAL400ULXB2 Board Only
Description Altronix AL400ULXB UL Listed Sub-Assembly power supply/charger converts a
115VAC, 60Hz input into a single 12VDC or 24VDC non power-limited output. It also offers a suite
of features that includes AC fail supervision, battery presence, and low battery supervision.

4 Output access control door controller

ACM4

Distributes power to up to 4 electronic locking systems

Amenity Center Security Upgrades BID#2871
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Rackmount Video Server 12TB

BCD104SD-ELVS-136-12T-12

• Up to 42TB of Raw Storage
• Intel® Xeon® E3-2100 Series Processor
• Operating System: Windows 10 Pro
- Upgradeable to Windows Server 2016
• iDRAC features include:
- Remote Management
- Disaster Recovery
- Critical Resource Monitoring
Warranty 5-Year, On-site,

Avigilon 4 Megapixel WDR Bullet Camera

4.0C-H5A-BO1-Bullet anayl

Embedded with self-learning video analytics, the H5 bullet cameras are designed to integrate
seamlessly with Avigilon Control Center (ACC) and third party VMS software and provide object
detection and classification capabilities.

Platinum Bullet (Passive) Camera 6MP - 2.8mm

CMIP9362W-28M

6MP, 3072x2048@20fps, 2.8mm, Matrix IR 2.0, up to 100 ft, H.265, H.265+, H.264, H.264+ Ready,
True WDR 120dB, IP67, MicroSD Slot up to 128GB, DC 12V, PoE

Long Range wireless transmission system (pair)EnGenius EnStationAC Long
EnStationAC is a 5 GHz high-powered long-distance 11AC wireless outdoor AP/client bridge
offering dual-PoE Gigabit ports and a high-gain directional antenna that emits a narrow signal
beam, limiting interference and ensuring stable connectivity, high-bandwidth and 867 Mbps
speeds over long distances.
Powerful 19 dBi High-Gain Antennas Extend Networks to 5 Miles Point-to-Point
http://https://www.engeniustech.com/engenius-products/outdoor-wireless-bridge-enstationac/

TRENDnet 24-Port Cat6 Unshielded Rackmount Patch Panel

TC-P24C6

* Panel RJ45
* Gigabit ready rack mount 24-port panel
* Cat6 patch panels deliver a steady 250 Mhz connection to copper Gigabit switches* Ideal for
Ethernet, Fast * Ethernet and Copper Gigabit Ethernet (100

NETGEAR RangeMax Wireless-N Gigabit Firewall Router WNR3500L-100NAS
Router
*
*
*

Wi-Fi Protected Access® (WPA/WPA2—PSK) and WEP
Double firewall protection (SPI and NAT firewall)
Denial-of-service (DoS) attack prevention

Amenity Center Security Upgrades BID#2871
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3FT Patch Cables

0E-C6GY3 3Ft Patch Cable

S2 Network Expansion Node with 1 ACM Blade

S2-NN-E2RWM Node

The S2 expansion node includes (1) 2-portal blade. 6 additional e slots are available for
expansion cards http://https://www.s2sys.com/solutions/products/access-control-systems

Door access power controller

AL600ULACM 6amp

The most important part of the access control system, the power controller determins which
doors are locked and which ones are unlocked. A faulty power controller can restrict
emergency egress from the building in the event of a fire. Backup batteries maintain lock
fuctionality in the event of a power outage. 6 amp output.
http://altronix.com/library/pdf/data_sheets/DS_ACMseries.pdf

Linear 2-N-1 Wallswitch Reader

620-100451 2N1 Wallswit R

Linear's 2-N-1 125 kHz Proximity Reader works with certain HID® AWID™ Farpointe® Data Pyramid
Series, and Secura Key® Series protocols. The proximity reader is designed to fulfill two different
mounting requirements - without needing any additional hardware! The 2-N-1 can be installed
as either a mullion-mount reader or, when paired with the provided adapter plate, turns the
reader into a single-gang electrical box style reader. Customers get a clean, low profile for both
mullion and single-gang installations ready to install right out of the box for either configuration.
Linear's cards and tags do not contain batteries, requiring no maintenance. Reduce your stock
and never be on the job aga
Dimensions: 1.7"w 3.2"h .7"d

1200 LB Electro-magnetic lock - Weldable

1200 LB Weldable Maglock

Features:•For outdoor sliding and swinging electric gates. •Brackets can be welded or bolted
directly to gate. •Brackets are zinc-plated for corrosion resistance. •Brackets have black finish to
match most gates. •Lock is water and vandal-resistant. •Lock has attractive stainless-steel finish.
•Maintenance-free, factory-sealed design. Prewired for 12VDC operation. •Adapter and
mounting hardware included.

http://www.seco-larm.com/image/data/A_Documents/01_PI-Sheets/PI_E-94XFCXXXSQ_150930.pdf

Amenity Center Security Upgrades BID#2871
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Enforcer Illuminated Request Exit to button with timer Outdoor RTE w Timer
•Piezoelectric pushbuttons for indoor or outdoor use (IP65).
•No moving parts for heavy duty use.
•LED ring around button changes from green to red or red to green when the button is pressed.
•Timed or toggle output.
•SD-6176-SSVQ and SD-6276-SSVQ include separate manual override button for use in case of a
power failure to the pushbutton.
http://www.seco-larm.com/pdfs/PI-SD-6x73-SSxQ.pdf

Enforcer Electronic Door Strike

SD-996C-NUQ Door Strike

The SECO-LARM® Universal Door Strike can be used with virtually any cylindrical-locking system
and can be configured for use in wood, aluminum, or metal doors. Included are three differentsized faceplates that can be easily installed on the strike to match the specific type of door
frame. http://www.seco-larm.com/pdfs/PI-SD-996C-NUQ.pdf

Multi-wire access control cable for gates

Access Cable Gate 1000'

Includes reader, lock, 1000 ft

Outdoor and Direct Burial Rated Security/Fire CableDirect Burial 16/4 x 1000
Outdoor and direct burial rated cable listed for fire and security applications

Entry Level Rackmount Video Server 4TB

BCDT01-ELVS-8I7-4TB-4

Core i7-8700 16GB RAM (1) 256GB M.2
SSD (1) 4TB SATA Windows 10 Pro (1)
260W PSU 5YR NBD KYHD Warranty

Rackmount 24-Port Gigabyte Smart POE switchGS724TPv2 24-port POE Swi
* Smart Managed Pro Switch with 190W PoE budget available across 24 Gigabit PoE+ ports
(802.3at)
* 2 dedicated Gigabit SFP fiber ports for aggregation to your network core
* Quiet rack mounting operation with max. 32.4dB at 25 degree C (77 degree F) ambient
* Smart features include VLANs, PoE operation scheduling, ACLs, DiffServ QoS, LACP and STP
* Easy-to-use Web browser-based management GUI, no need for an IT expert

Amenity Center Security Upgrades BID#2871
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Avigilon Control Center Software with Video Analytics (1-Camera License)
ACC7-STD 1 Cam License
The Avigilon Control Center Software uses next generation video analytics to proactively
protect your facility. These features include people dentection another rules based analytics
that can identify a threat and send an alert realtime. Includes 1 license.

24" Swing Gate Wall Rack

ER-W24 24" Wall Rack

The ER-W24 is an EIA compliant, 13 rack space, 19" steel and aluminum wall mounted
equipment rack with a 24-inch rail height and a 100 lbs load capacity.

Avigilon 5 Megapixel WDR Bullet Camera with Video Analytics6.0C-H5A-BO1IR
Embedded with self-learning video analytics, the H4 bullet cameras are designed to integrate
seamlessly with Avigilon Control Center (ACC) and third party VMS software and provide object
detection and classification capabilities.

6 Megapixel Ultra HD (Passive) Dome Camera - Wide AngleCMIP3362W-28
6MP Turret
6MP, 3072x2048@20fps, 2.8mm, Matrix IR 2.0, up to 100 feet, H.265, H.265+, H.264, H.264+ Ready,
True WDR 120dB, IP67, MicroSD Slot up to 128GB, DC 12V, PoE

Direct Burial / Harsh Enviroment Category 6 Cable

Direct Burial Cat 6

1000' Cat 6 for underground applications.

4" Outdoor Speaker with Transformer - White

SP4AWETW speaker white

• Rounded, stylish design
• Horizontal-swivel mounting bracket
• Weather-resistant design
• 70/25V selectable transformer
http://www.specotech.com/index.php/products/audio/speakers/surfacemount?format=raw&task=download&fid=341
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Facility Closing Announcer

Jody Announcer

Allows for custom facility closing notifications

12-channel DTK-RM12POE is a 10GbE rackmount surge protector
RM12POE

DTK-

The 12-channel DTK-RM12POE is a 10GbE rackmount surge protector for PoE head-end
equipment, such as PoE switches and injectors.
Protects power, video and 10GbE data circuits
Uses SAD and GDT technologies for optimal protection
Individual field-replaceable surge protection modules
PoE Plus, HiPoE ready for high-wattage applications

Vesa Module Ethernet Surge Protector

DTK-VM45ETH

The DTK-VM45ETH Versa-Module surge protector is ideal for shielded Ethernet connections, IP
camera feeds and RS485 circuits. Install any combination of VM modules in one of our face
plates to create your own specific surge protection solution.

Analog CCTV and Microphone Surge Protection
CCTV

DTKPVP27B Microphone

The DTK-PVP27B provides surge protection for fixed analog and HDCCTV cameras running on
coax cabling. Each device protects 12/24V power, and video conductors.
* Multi-stage SAD technology provides with best possible protection
* 5 Amp, 12/24V circuit protects power feeds to camera, heater, blower or defroster
* Single point gorund inproves protection and speeds installation

Minuteman rack mount UPS

Pro-RT 1000 VA UPS RM

The Minuteman PRO1000RT is a versatile, rich-featured 1000VA/700W 120 VAC line-interactive
UPS. It’s specially designed to support servers, telecom or VoIP systems, security systems, plus
many other applications.

Rack Mount 12 Outlet Surge Protector

DTK-RMAC12 Rack Surge

DITEK's DTK-RMAC12 is the solution to today's plethora of rack-mounted servers, call systems,
controllers, and CCTV equipment. The 1U rack configuration provides twelve surge protected
AC outlets, with six on the front for convenience. The front-mounted on/ off switch allows for
emergency shutdowns, and diagnostic LEDs indicate electrical system and surge protection
status. 12-outlet rack mount AC surge protector.
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Genuine HID Clamshell Proximity Pack25

Prox II 1326 25-pack

The ProxCard II proximity access card is the industry choice for a cost-effective solution to proximity
access control, with universal compatibility with all HID proximity readers. The ProxCard II provides
durable packaging and consistent read range.
http://https://www.hidglobal.com/sites/default/files/resource_files/prox-proxcard-ii-card-dsen.pdf

Genuine HID Keyfob*

Prox III Keyfob

The ProxKey III is a proximity card keyfob for access control offering HID proximity technology in a
convenient, pocket size device. The proximity card keyfob easily attaches to a key ring, badge
clip or lanyard. The ProxKey III is built to withstand harsh operating environments or handling.
http://https://www.hidglobal.com/sites/default/files/resource_fi les/prox-proxkey-iii-keyfob-dsen.pdf
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TERM S,SCO PE&ACCEPTANCE

Your satisfaction is important to us, and we plan to exceed your expectations!
This proposal is a complete package, including design, wiring, equipment, installation.
All equipment is warranted by the manufacturers. We guarantee all installation work to be free of
defects for a period of one year from installation date. If service is required, we will be happy to
provide you with excellent service for your system.
Prices contained in this proposal are valid for 30 days. Any changes to this proposal will be
submitted in writing for approval.
To be supplied by others to Securiteam’s specifications:
➢ Municipal permit fees (if applicable)
➢ A/C Power
➢ Applicable internet or telephone communications services

Accepted by

Date

Securiteam

I accept this proposal and authorize the work to be done and accept responsibility for payments due.

Securiteam

13745 N. Nebraska Ave. Tampa, FL 33613

813.909.7775

B.

i.

EDUNI VERSA
SECURITY PROFESSIONAL SERVICE AGREEMENT
FULL LEGAL NAME OF SECURITY PROVIDER ("Allied Universal"): Universal Protection Service, LLC d/b/a Allied Universal Security Services,
for itself and on behalf of its wholly-owned subsidiaries and affiliates which may provide service hereunder within certain states
FULL LEGAL NAME OF CLIENT ("Client"): Cypress Creek Community Develo pment District
By signing below by their duly authorized representatives, Client and Allied Universal agree to be legally bound to the Agreement, General Terms
and Conditions and Exhibits attached hereto, which form a binding and enforceable part of this Agreement as of the day and year first written below
("Commencement Date").
CLIENT:

otl{;llshoro- ':'5kU- urvfy

ess CreeidCommuni

Develo

ent District

UNIVERSAL PROTECTION SERVICE, LLC d/b/a
Z :ied

Title: -----1.,,,,L¥.
A,d dress for Notic

=

-s: _ _/

Name: Robert C. Wood CPP, CFE
Title: President, Southeast Region
Address for Notices:
Eight Tower Bridge, 161 Washington Street, Suite 600, Conshohocken, PA

e:...._- -

1531o Arn:1J!t'>'!''t ])r. I

urity Services

19428

I

Fax:

Fa:x ==-==
- =- - - - - - -
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GENERAL TERMS AND CONDITIONS

A. Scope of Services
1. Allied Universal agrees to provide the Services in a professional and
diligent manner. Allied Universal does not warrant or guarantee that the
Services constitute complete security at Client's location(s) so as to prevent
any incident, loss, theft, damage or injury (including death). Client agrees that
Allied Universal has not provided any consultation services regarding what
may or may not be the proper levels of security staffing, or the methods of
security provided.
2. Client may request a change in the Services. Such requested changes
will be communicated in writing and will be effective only upon Allied
Universal's written approval which Allied Universal will not unreasonably
decline. However, in no event will a refusal by Allied Universal to approve
requested changes constitute a breach of this Agreement or otherwise
constitute non-performance by Allied Universal of this Agreement. The
parties acknowledge and agree that Exhibit A solely governs Allied
Universal's duties at Client's location(s).
3. The purpose of any inspection at Client's location(s) by Allied Universal

is solely to assist Client with its loss control program. The safe maintenance
of Client's premises and operations and equipment on those premises and the
avoidance of unsafe conditions and practices is the sole responsibility of
Client.

B.

Independent Contractor / Personnel

1. Allied Universal is responsible for the hiring, training and supervision of
all security professionals assigned by Allied Universal to Client's location(s).
Should Client direct or supervise security officers or change the instructions
or supervision given to the security professionals by Allied Universal,
including but not limited to including requiring Allied Universal personnel to
use force and/or restraints and/or instructions related to Legally Mandated
Break Periods (as defined herein), Client will be responsible for any damages,
liabilities, claims or other consequences that may result.
2. In addition to the Services set forth in Exhibit A attached hereto, and in
addition to any general or routine training provided by Allied Universal to its
security professionals, Allied Universal shall provide each of its employees
assigned to Client's location(s) with Client requested additional training at the

ALUED UNIVERSAL
p.1

costs set forth in Exhibit B.
3. Allied Universal shall provide uniforms for all assigned personnel.
Allied Universal will maintain these uniforms in good condition at Allied
Universal's sole cost and expense unless otherwise provided in Exhibit B.
Equipment and non-standard uniforms required by Client will be provided as
mutually agreed upon and at a cost mutually agreed upon in writing. Allied
Universal's personnel will not be required to carry weapons of any kind,
unless otherwise expressly set forth herein.
4. Security professionals assigned to Client's Iocation(s) are employees of
Allied Universal, which is acting as an independent contractor. Allied
Universal will pay all compensation due and owing to its employees and all
required payroll taxes and withholdings.
5. Allied Universal is entitled to assign personnel to Client's location(s) in
full compliance with applicable equal opportunity, civil rights and other
employment laws/regulations. Upon reasonable written notice, Client shall
have the right to request in writing that any of Allied Universal's employees
whose performance it finds to be unacceptable be removed from its
Iocation(s); provided reasons for such request do not violate applicable law.
6. Client acknowledges that Allied Universal has spent considerable time
and expense in recruiting and training its employees. As such, Client agrees
that it will not employ, as a security professional or in any related capacity,
directly or indirectly, including employment through a successor security
contractor, any person who has been employed by Allied Universal in a
supervisory capacity and assigned to Client's location for a period of one
hundred and eighty (180) days following the last date of that person's
employment with Allied Universal. In the event of a breach of this provision,
Client shall pay Allied Universal the average weekly billing for such
employee for four (4) months as liquidated damages together with all legal
fees and other costs arising from the breach of this provision.

C.

Billing

1. The Billing Rates do not include the direct bill items ("Direct Bill
ltem(s)") identified in Exhibit B, which shall be invoiced and paid by Client
to Allied Universal in accordance with the payment terms herein.
Notwithstanding anything contained herein to the contrary, Allied Universal
may pass through any increase in any and all of the costs of any and all Direct
Bill Items when incurred or accrued, and Client shall reimburse Allied
Universal for such costs.
2. The parties agree any wage rates, annual/monthly/weekly billing
estimates, or wage estimates included in Exhibit B, any other addenda, any
pricing sheet, RFP submission, and/or other document are for demonstration
purposes only and will not have any impact on the Billing Rates, the amount
Client agrees to pay, or on the wages Allied Universal pays its employees.
3.
In the event that Allied Universal experiences an increase in its costs
resulting from any change, whether or not anticipated, in: (1) Federal, state,
provincial, territorial, or local taxes, levies, or required withholdings imposed
or assessed on amounts payable to and/or by Allied Universal hereunder or
by or in respect of Allied Universal to its personnel; (2) Federal, state,
provincial, territorial, or local minimum wage rates, mandated paid time off
and/or sick leave, changes in overtime wage regulations, uniform
maintenance expenses or other required employee allowances, licensing fees
and/or requirements, or wage, medical, welfare and other benefit costs under
collective bargaining agreements; (3) costs related to insurance and/or
workers' compensation; and/or (4) costs related to medical and/or welfare
benefits and other requirements, including without limitation costs incurred
by Allied Universal pursuant to applicable federal, state and/or local law,
including, without limitation "Healthcare Reform Legislation Costs" (as
defined below), the Billing Rates shall be increased by a percentage equal to
the percentage increase in Allied Universal's costs resulting from the items
set forth in this paragraph. Allied Universal will provide Client notice of such
change in the Billing Rates.
4. Notwithstanding anything contained in this Agreement to the contrary,
Allied Universal may pass through the costs set forth in Section C(3) to Client
as incurred or accrued and Client shall pay Allied Universal for such costs.
5. "Healthcare Reform Legislation Costs" means the costs and/or
assessments incurred by Allied Universal in respect of employee medical

and/or welfare benefits and other requirements under the applicable
provincial, federal or local statutes and/or regulations.
6. Unless otherwise expressly stated herein, Allied Universal's fees and
charges do not include any sales, use, excise or similar taxes, levies or duties
("Taxes"). Client is responsible for paying for all such Taxes in respect of
Allied Universal's Services or in respect of amounts payable by Client
hereunder. If Allied Universal has the legal obligation to pay or collect Taxes
for which Client is responsible under this section, the appropriate amount
shall be promptly paid by Client to Allied Universal unless Client provides
Allied Universal with either a valid and current tax exemption certificate or
direct pay certificate, authorized by the appropriate taxing authority.
7. Client agrees to pay Allied Universal one and one-half percent (1.5 %)
per month interest or such maximum amount as permitted by law, whichever
is less, on any invoice not paid by its due date. In the event that legal action
is required to collect on any past-due invoiced amount owed to Allied
Universal by Client under this Agreement, Client agrees to pay to Allied
Universal the costs and attorneys' fees incurred by Allied Universal in such
action.

D.

Physical and Intellectual Property

1. Client recognizes and acknowledges that in performing its duties under
this Agreement, Allied Universal may install and/or utilize proprietary
software (hereinafter "Proprietary Software"), a valuable, special and unique
asset of Allied Universal and/or third parties. This Proprietary Software is and
will remain the sole and exclusive property of Allied Universal and/or those
applicable third parties.
2. Client further agrees that materials developed, generated, or produced
pursuant to this Agreement, including but not limited to Post Orders, security
plans, emergency plans, diagrams, reports, and writings, both internal and
external (hereinafter collectively, "Work Product"), may include the
proprietary information of Allied Universal and will remain the sole and
exclusive property of Allied Universal. Client and Client's personnel will
have no proprietary interest in the Work Product. Client acknowledges that it
will not share such Work Product with any third party and any Work Product
in Client's possession shall be returned to Allied Universal upon termination
or expiration of this Agreement.
3. Any property, equipment or supplies furnished by Allied Universal to its
personnel in performance of the Services described in this Agreement shall
remain the property of Allied Universal and shall be returned to Allied
Universal promptly at the expiration or termination of this Agreement.

E.

Insurance and Indemnification

1. Allied Universal shall maintain Workers' Compensation coverage for its
security professionals and personnel assigned to Client's Iocation(s) at limits
imposed by statute, including Employer Liability coverage.
2. Allied Universal shall maintain for its own protection and benefit various
other policies of insurance, including Commercial General Liability coverage,
for its performance of the Services at Client's location(s).
3. Allied Universal shall maintain Automobile Liability insurance for its
employees' operation of Allied Universal's owned, leased and non-owned
vehicles. However, to the extent that Client requires Allied Universal
employees to drive Client's vehicles in performance of the Services, Client
agrees to carry Automobile Liability insurance for those vehicles with bodily
injury and property damage limits of One Million Dollars ($1,000,000.00).
Such insurance will be primary for any loss or damage occurring to Client
vehicles operated by Allied Universal employees in performance of the
Services, and under no circumstances shall Allied Universal indemnify or
defend Client or Client's insurer for losses that occur or arise out of Allied
Universal's operation of Client-owned vehicles.
4. Client agrees that Allied Universal is not an insurer of Client's
operations, personnel or facilities. Except as provided elsewhere in this
Agreement, Client assumes all risk of loss, physical damage and personal
injury at its operations, to its personnel and/or facilities or any other property
resulting from fire, theft or other casualty, and Client waives any right of
recovery and its insurers' right of subrogation against Allied Universal for
any loss or damage resulting from any such occurrence.
5. Allied Universal will protect, defend, hold harmless and indemnify
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Client, its directors, professionals and employees from and against all claims,
actions, liabilities, damages, losses, costs and expenses (including reasonable
attorney's fees) (the "Losses") asserted against Client and directly resulting
from the performance of the Services expressly required under this
Agreement, provided such Losses (I) are caused solely by the grossly
negligent failure of Allied Universal to perform the Services, or by other
grossly negligent actions or omissions in the performance of the Services by
Allied Universal, or through the willful misconduct or unlawful activity of
Allied Universal; (2) are not caused in any way through the negligence, willful
misconduct or unlawful activity of Client or otherwise resulting from Allied
Universal's compliance with specific direction from Client; and/or, (3) do not
actually or allegedly arise out of a Legally Mandated Coverage Break(s)_(as
defined herein). Allied Universal's obligations under this paragraph shall not
extend to first party losses sustained by Client, or other benefits or insurance
provided by client to its employees, including but not limited to medical,
disability, and workers compensation benefits
6. Notwithstanding anything contained in this Agreement to the contrary,
should Allied Universal be found liable for any Losses hereunder for any
reason, the sole and exclusive remedy of Client in any situation, whether in
contract or tort, or otherwise, shall be limited to Client's actual and direct
damages, and shall in no event exceed the amounts invoiced over the previous
twelve (12) month period and paid by Client to Allied Universal, such
amounts to be inclusive of any defense costs.
7. Client shall protect, defend, hold harmless and indemnify Allied
Universal, its respective successors and assigns, and its directors,
professionals and employees from and against all Losses asserted against
Allied Universal arising out ofincidents or occurrences taking place or arising
at Client's location provided that any such Losses: a) occur due to Allied
Universal's compliance with Client's directions and requests (including but
not limited to directions and requests in Section B.l and Section B.5); b) occur
during Legally Mandated Coverage Break(s);_and/or, c) are: (I) attributable
to bodily injury, sickness, disease or death or to damage to tangible property;
and, (2) are not caused in any way through the negligence, willful misconduct
or unlawful activity of Allied Universal, or the failure of Allied Universal to
perform the Services.
8. Under no circumstances will Allied Universal be liable to Client, or any
other person or entity, for consequential, incidental, indirect or punitive
damages, or for lost profits.
9. Client shall give written notice to Allied Universal of any of its Losses
or potential Losses arising out of the Services within thirty (30) days
following notification of the occurrence giving rise to such Losses or potential
Losses. No action to recover any Loss shall be instituted or maintained against
Allied Universal unless notice of such Loss shall have been given by Client
to Allied Universal in the manner and form set forth herein. No action to
recover for any Loss shall be instituted or maintained against Allied Universal
unless instituted not later than twelve (12) months following notification of
the occurrence giving rise to such Loss.
F. Compliance with Laws
I. Some or all of the physical security guard services identified in this
Agreement could be designated as a Qualified Anti-terrorism Technology
("QATT") under the Support Anti-terrorism by Effective Technologies
(SAFETY") Act of 2002, 6 U.S.C. §§ 441-444, as amended. Where this
QATT has been deployed in defense against, response or recovery from an
act of terrorism, as that latter term is defined under the SAFETY Act (as
herein defined), Allied Universal and Client agree to waive all claims against
each other, including their professionals, directors, agents or other
representatives, arising out of the manufacture, sale, use or operation of the
QATT, and further agree that each is responsible for losses, including
business interruption losses, that its sustains, or for losses sustained by its own
employees resulting from an activity arising out of such act of terrorism. This
provision shall apply throughout the term of this Agreement, regardless of
whether Allied Universal should cease to have SAFETY Act coverage for
these Services for any reason.
2. Client shall, at its own cost and expense, comply in full with all
applicable federal, state, provincial, and local statutes, laws, ordinances, rules

regulations, orders, licenses, permits or fees ("Governmental Regulations")
applicable to its operations and its performance under this Agreement,
including without limitation, (i) environmental laws, (ii) laws relating to
accessibility by and accommodation of handicapped persons, and (iii) laws
relating to discrimination of any type of manner. Client shall notify Allied
Universal in writing within forty-eight (48) hours of any inquiry, notice,
subpoena, lawsuit, or other evidence of an investigation by any public agency
or the commencement of any judicial or administrative litigation, or
arbitration proceedings with respect to Allied Universal's operations at the
property and/or performance under this Agreement. Should Allied Universal
be issued a citation or other sanction because of conditions on the premises
created by others, Client shall pay and will be responsible for the fine. The
foregoing shall include, but not be limited to, all applicable health, safety, and
labor standards.
3. Under no circumstances will Allied Universal indemnify Client for
Workers' Compensation claims or for fulfilling independent statutory duties
Client owes to third parties or its employees.
G. Miscellaneous
I. This Agreement represents the entire agreement and understanding of
the parties concerning the subject matter herein and replaces any and all
previous agreements, understandings, representations, discussions or offers.
No modification to this Agreement shall be effective unless in writing and
executed by both parties and delivered to each respective party hereto.
2. A written waiver by either party of any of the terms or conditions of this
Agreement shall not be deemed or construed to be a waiver of such term or
condition for the future or of any subsequent breach of the Agreement. The
failure to enforce a particular provision of this Agreement shall not constitute
a waiver of such provision or otherwise prtjudice Allied Universal's right to
enforce such provision at a later time.
3. This Agreement is entered into solely for the mutual benefit of the parties
hereto and no benefits, rights, duties or obligations are intended or created by
this Agreement as to any third parties.
4. Each party further warrants and represents that this Agreement has been
executed by a duly authorized individual.
5. This Agreement and all matters collateral hereto shall by governed by
the laws of the state or province wherein the Services are to be provided
without reference to its choice of law provisions.
6. If any of the terms or provisions of this Agreement are ruled to be invalid
or inoperative, all the remaining terms and provisions shall remain in full
force and effect.
7. This Agreement may be executed in one or more counterparts, each of
which shall constitute one and the same Agreement. The parties agree that
this Agreement will be considered signed when the signature of a party is
delivered by facsimile transmission or delivered by scanned image (e.g.. pdf
or .tiff file) as an attachment to email.
8. Allied Universal shall not be responsible for additional expenses and
costs incurred by it or Client to provide Services pursuant to this Agreement
as a result of unusual circumstances including, but not limited to, strikes, riots,
revolutions, wars, military actions, fires, floods, droughts, natural disasters,
pandemics, active shooter events, snow storms, blizzards or other inclement
weather, accidents, insurrections, lockouts or other acts of God, perils of the
sea, stoppage of labor, or other events considered as "Force Majeure", or by
any other unavoidable cause beyond Allied Universal's reasonable control.
All such additional expenses shall be the responsibility of Client as an
additional charge invoiced and paid by Client as it is incurred, pursuant to the
terms of the Billing section set forth above. Additionally, to the extent that
Allied Universal is unable to perform, or is delayed in performing, the
Services due to a Force Majeure event, such nonperformance or delayed
performance is not a breach of this Agreement nor cause for Client's
termination of this Agreement.
9. Either party may assign this Agreement to an affiliate meaning an entity
controlling, controlled by or under common control with the party. Except as
permitted in this section, Client may not assign, delegate or subcontract this
Agreement without the prior written consent of Allied Universal.
Notwithstanding the foregoing, in the event Client assigns this Agreement, it
p.3
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shall remain liable hereunder after such assignment.
10. Any notice required or permitted hereunder shall be in writing and shall
be delivered either in person, by nationally recognized overnight delivery
service or by certified or registered mail, postage prepaid, addressed to the
parties at the address shown in the opening paragraph (or as may be directed
by a party in the future by written notice).
11. In connection with the negotiation, execution and performance of this
Agreement, each party acknowledges that it has been and will be provided
with confidential business information of the other party ("Confidential
Information"). Each party will exercise reasonable commercial efforts to
protect and preserve the confidentiality of Confidential Information, including
at a minimum those methods and procedures it uses to protect its own
confidential information. A party shall not be required to preserve the
confidentiality of Confidential Information to the extent it becomes public
other than through the action or inaction of the party, or disclosure is required
by law. If Allied Universal is required to disclose information belonging to
Client, Client shall indemnify Allied Universal, its respective successors and
assigns, and its directors, professionals, and employees from and against all
Losses asserted against Allied Universal arising out of said disclosure.
12. The parties further acknowledge and agree that to the extent Allied
Universal has assumed insurance, defense and indemnification obligations
hereunder, such obligations shall not apply to any work performed by Allied
Universal at the direction of Client, or work performed by Allied Universal
that is not specifically set forth on Exhibit A. Notwithstanding anything to
the contrary provided herein or in any other direction (oral or written), Allied
Universal and Client agree that in no event shall Allied Universal employees
be required to undertake any duty which could potentially expose themselves
to unreasonable risk or harm. At all times, Client represents and warrants that
the policies and requirements Allied Universal and its employees are

requested and/or required to adhere to by Client are lawful.
13. For the avoidance of doubt, any duties contrary to and/or in excess of the
Services, shall be agreed upon by the parties in writing. In the event that there
are any post orders, directives, or other specification documents of any type
("Post Orders"), they shall not form any part of this Agreement, they are not
incorporated into this Agreement and are not a novation or modification or
expansion of the duties set forth in this Agreement. Further, if there is any
conflict between the provisions of this Agreement and any other documents,
this Agreement shall control. Under no circumstances shall the Post Orders
expand the liabilities of the parties toward each other or any third party
14. Client acknowledges and agrees that the continuity of Services is subject
to interruption for mandatory, paid rest periods or unpaid meal periods or
other breaks as required by applicable law, during which time security
professionals must be relieved of all duties, including without limitation to,
the requirement to remain "on call" ("Legally Mandated Break Period(s)").
Services at the locations set forth in Exhibit A will be interrupted and such
locations will not be secured during such time that security professionals are
on Legally Mandated Break Periods and Client has not agreed to pay for
sufficient relief coverage ("Legally Mandated Coverage Break(s))").
15. The duties and responsibilities of Allied Universal are specifically set
forth herein. Client acknowledges that Client alone has chosen the number of
security professionals and type of services, e.g., armed, unarmed, to be
provided under the Agreement; that Allied Universal has informed Client that
additional security professionals and/or services are available at an additional
cost; and that Client has elected not to avail itself of additional security
professionals or services at this time unless mutually agreed upon in writing.
16. The following provisions shall survive expiration or termination of this
Agreement for any reason: A.I; A.3; B.l; B.4; B.5; B.6; C; D; E; F and G.
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EXHIBIT "A"
to Agreement Between
Allied Universal
and
Cypress Creek Community Development District
LOCATIONS FOR SECURITY SERVICES PROVIDED BY
Allied Universal
4200 W. Cypress St., Suite 550
Tampa, FL. 33607

Location

1. 15526 Wicked Strong St., Ruskin. FL 33573

Specify for
each
location:
Armed
Unarmed
Unarmed

Schedule of Coverage

Hours

12 hours, 7 days per week

84

7pm-7am

2.

3.

Description of Services:
The Services Allied Universal will provide Client pursuant to this Agreement are:
•
•

•

Security professional is to perform assigned duties of patrolling and observing the above location(s) as directed by Client.
Any unusual incidents detected or reported will be reported to Client via the designated Client contact. An incident report will be
filled out and a copy will be forwarded to Client. The Security professional creating the report will be available to explain the incident
report during their shift.
The Security professional will also report criminal activity and/or visible hazards observed and/or reported while on post.

The lo.cation(s), day(s) and time(s) listed in this Exhibit A may not be altered by Client, unless mutually agreed upon in writing, and signed by the
parties. The scope of services does not include any structures, parking lots, appurtenances, or nearby areas not specifically listed in herein.

Exhibit A p.l
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EXHIBIT "B"
to Agreement Between
Allied Universal
and
Cypress Creek Community Development District
BILLING RATES
The initial Billing Rates for the Services shall be as follows:

Unarmed

Armed

$16.44 per hour

$

per hour

$24.66 per hour

$

per hour

$24.66 per hour

$

per hour

$

per hour

$

per hour

Supervisor Overtime* Rate

$

per hour

$

per hour

Supervisor Holiday Rate

$

per hour

$

per hour

For Location 2:

Unarmed

Security Professional Regular
Rate
Security Professional
Overtime* Rate

$

per hour

$

per hour

$

per hour

$

per hour

Security Professional Holiday
Rate
Supervisor Regular Rate

$

per hour

$

per hour

$

per hour

$

per hour

Supervisor Overtime* Rate

$

per hour

$

per hour

Supervisor Holiday Rate

$

per hour

$

per hour

For Location 1:
Security Professional Regular
Rate
Security Professional
Overtime* Rate
Security Professional Holiday
Rate
Supervisor Regular Rate

Armed

Additional Notes:
> Mutually agreed-upon merit increases will result in a Bill Rate increase.
> Sales Tax is not included in bill rate above.
> Paid vacation is included
Tax- Exempt CDD****
• Requested Overtime: With requests for a specific individual to work more than their Overtime Limit for any special reason, regardless of the notice
provided and provided that the individual is able to accommodate, only the overtime impact for that individual will be billed. An individual's
Overtime Limit may be a weekly (e.g. 40 hours) or daily limit (e.g. 8 hours) depending on the location. Example, in a location where 40 hours per
week is the Overtime Limit: "We need Officer Smith to stay two extra hours at the end of his shift to help with a special project." The additional two
hours will be billed at the overtime rate if those hours exceed the Overtime Limit of 40 hours per week.

1.

ADDITIONAL BILLING TERMS EXTRA SERVICE REQUESTS. Additional service requests will be billed at the supplemental deployment
rate which shall not be less than the overtime bill rate. The supplemental deployment rate for such additional services will continue to apply until
Exhibit B p.l
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this Agreement is amended in writing to provide for the increase in base hours.
2.

The holiday billing rate shall be used for all work performed on New Year's Day, Presidents Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving Day and Christmas Day or by applicable collective bargaining agreement.

3.

A labor strike or other emergency situation that creates a working environment for security professionals that is more hazardous than the normal
condition under this Agreement will be cause to negotiate a temporary billing rate for modified services.

4.

Allied Universal shall be compensated for all time including preparation, travel to/from, and actual time spent in any court oflaw,judicial, quasijudicial or other proceeding, mediation, deposition, arbitration to which Allied Universal is subpoenaed or agrees to appear, arising out of, or
relating to, this Agreement at the rate of: $125.00 per hour, for director or manager and $65.00 per hour for all other employees in addition to
reasonable costs and expenses incurred. This paragraph will survive the termination of this Agreement.

5.

Should Client require Allied Universal to provide uninterrupted Services during such Legally Mandated Break Periods, such requirement must
be expressly stated in the Description of Services on Exhibit "A". Such uninterrupted Services and all costs associated therewith are billable at
the applicable bill rate for such relief personnel.
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LL-IEDUNI YERSAL

ii.

Unofficial Hillsborough County Sheriff’s Office – Off
Duty Deputy Costs/Schedule
40 hours per week with the scheduled hours of 9pm to 5am.
$33.00 (1 Deputy) per hour. $39.00 (2 Deputies) per hour.
40 hours per week with the request of 1 Deputy would cost
approximately $5,280.00 per month / approximately
$63,360.00 per year assuming the schedule of 9pm to 5am
could be accommodated.
Projected Budget is $60,000.00 per year for Security
Expense (Agreement with HOA to absorb partial cost of
Security Expense.)
Suggested Responsibilities for the Deputy could include,
but not be limited to: Patrolling the Amenity Centers/Areas
of
Cypress
Creek
CDD
property.
Deputy would complete a detailed Shift Activity Log / Report
to be available for review.

HILLSBOROUGH COUNTY SHERIFF’S OFFICE (HCSO)
REQUEST FOR OFF DUTY DEPUTIES
*********************************************************************************************************************
BUSINESS/AGENCY NAME:

_

NAME OF CONTACT:

_

PHONE:

E-MAIL:

_

FAX:

Date(s) Needed:

Start Time:

End Time:

Date(s) Needed:

Start Time:

End Time:

Date(s) Needed:

Start Time:

End Time:

Date(s) Needed:

Start Time:

End Time:

Date(s) Needed:

Start Time:

End Time:

Number of Deputies Requested:

_ Marked Car Needed:

Maximum Number of People Expected to Attend:

Yes

No

Will Alcohol Be Consumed: Yes

No

Address of Event: ______________________________________________________
Street

City

State

Zip

State

Zip

Billing Address: ________________________________________________________
Street

City

Nature of Duties:

Deputies Report To: ____________________________________________________
Deputy Payment: Paid Upon Completion

Paid Within 2 weeks of completion

Deputy Wages: $33.00 Regular Rate / $39.00 Federal Holiday Rate per deputy per hour (3 hour minimum)
PAYABLE TO THE DEPUTY. Wages payable to the deputy will not be invoiced by HCSO.
Customers are responsible for recording hours worked by the deputy, providing timely payment,
and issuing IRS forms at year-end.
HCSO Fees:

Fees below and / or applicable specialty fees are billed by HCSO and are due upon
receipt of statement. Checks are made payable to Hillsborough County Sheriff's Office.
Administrative Fee - $4.00 per deputy per hour.
Mileage - $0.25 per mile when a HCSO vehicle is used during the job.
Engine Hours - $1.00 per hour when HCSO vehicle overhead lights are flashing at jobsite (traffic
control, road projects, etc.).

Cancellations: Cancellations must be in writing and received no later than two (2) hours in advance of starting
time. If you fail to cancel your job timely, you will be required to pay $99.00 to each
deputy and a $12.00 administrative fee payable to Hillsborough County Sheriff's Office.
Contact Info:

247-8105
Business Hours (M-F 8am-5pm):
247-8280 After Hours / Holidays:
Fax Number:
242-1859 After Hours / Holidays Fax: 242-1812
E-mail Address: OffDutyAccts@hcso.tampa.fl.us

Requests:

Requests for off-duty deputies must be made in writing, via fax or e-mail. An Indemnification
Agreement and W-9 must be on file with HCSO as a pre-requisite for approval. HCSO reserves
the right to refuse to provide off-duty deputies for any request that violates Florida State Law,
HCSO policy, or creates a conflict of interest with HCSO.

Signature:

I have read, understand, and agree to the requirements outlined above. I also understand this
request may not be filled due to the voluntary nature of the off-duty program.
Signed:

_

Date:

_

_

*******************************************************************************************************************

Purchasing Use Only: Entered by:
Off-Duty: New Cust:
Rev: 03/2020

Entered by:

ABN:

ABN:

Date:

Date:

Verified by:

Verified by:

ABN:

ABN:

Date:

Date:

SECTION VIII.

SECTION X.

A.

Cypress Creek of Hillsborough County
Community Development District
Check Register Summary & ACH Debit Summary
August 1, 2020 through August 31, 2020
Fund

Date

Check #'s/Vendor

Amount

Check Register
Payroll
8/26/20
8/31/20

5008-5011
5012-5013
Subtotal

General Fund- Bank United (DPFG Operating)
8/1/20
3837
8/4/20
3838
Subtotal
General Fund- Regions (GMS Operating)
8/10/20
100-101
8/18/20
102-107 Voided
8/18/20
108-114
8/28/20
115-118
Subtotal
Total Check Register

$
$
$
$

738.80
369.40
1,108.20

$
$

1,882.15
430,000.00
431,882.15

$
$

356.25
35,330.84
43,864.03
79,551.12

$
$
$

$

512,541.47

ACH Debit
General Fund- Regions (GMS Operating)
8/17/20
8/19/20
8/28/20
Total ACH Debit
Total Check Register & ACH Debit

IPFS
TECO
TECO

$
$
$

2,579.76
9,642.75
3,104.39

$

15,326.90

$

527,868.37

PR300R
CHECK
#
50008
- - - 50009
- - - 50010
- - - 50011
- - - -

PAYROLL CHECK REGISTER
EMP #

EMPLOYEE NAME

1
- - - - 2
- - - - 3
- - - - 4
- - - - -

JASON HEPBURN
- - - - - - - - - - - - SUSAN O'DAY
- - - - - - - - - - - - QUANESE R. SPARKMAN
- - - - - - - - - - - - SHAWNA WINTERS
- - - - - - - - - - - - -

TOTAL FOR REGISTER

RUN
CHECK
AMOUNT
184.70
- - - - - - - - 184.70
- - - - - - - - 184.70
- - - - - - - - 184.70
- - - - - - - - -

8/26/20

PAGE

1

CHECK
DATE
8/26/2020
- - - - - 8/26/2020
- - - - - 8/26/2020
- - - - - 8/26/2020
- - - - - -

- - - - - - - - -

738.80

CCCD CYPRESS CREEK

HSMITH

PR300R
CHECK
#

PAYROLL CHECK REGISTER
EMP #

EMPLOYEE NAME

RUN
CHECK
AMOUNT

8/31/20

PAGE

1

CHECK
DATE

50012
5
ANEESAH D. DOMINGUEZ
184.70
8/31/2020
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - TOTAL FOR REGISTER

184.70

CCCD CYPRESS CREEK

HSMITH

PR300R
CHECK
#

PAYROLL CHECK REGISTER
EMP #

EMPLOYEE NAME

RUN
CHECK
AMOUNT

8/31/20

PAGE

1

CHECK
DATE

50013
5
ANEESAH D. DOMINGUEZ
184.70
8/31/2020
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - TOTAL FOR REGISTER

184.70

CCCD CYPRESS CREEK

HSMITH

AP300R
*** CHECK NOS. 000100-000118
CHECK
DATE

VEND#

8/10/20 00060

- - - - - - - 8/10/20 00059
- - - - - - - 7/31/20 00007

- - - - - - - 8/18/20 00007

- - - - - - - 7/31/20 00048
- - - - - - - 8/18/20 00048
- - - - - - - 7/31/20 00047
- - - - - - - 8/18/20 00047
- - - - - - - 7/31/20 00059

- - - - - - - -

YEAR-TO-DATE ACCOUNTS PAYABLE PREPAID/COMPUTER CHECK REGISTER
CYPRESS CREEK GENERAL FUND
BANK A REGIONS BANK

.....INVOICE..... ...EXPENSED TO...
DATE
INVOICE
YRMO DPT ACCT# SUB

VENDOR NAME
SUBCLASS

8/01/20 08012020 202007 320-57200-49100
VOID CHECK- ACH
8/01/20 08012020 202007 320-57200-49100
VOID CHECK- ACH
CYPRESS CREEK CDD
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 8/01/20 1
202007 330-57200-34200
REIMBURSMENT EXPENSES
GMS-TAMPA LLC
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 7/06/20 1242
202008 320-57200-47200
IRRIGATION INSPECTION
8/01/20 1528
202008 320-57200-47100
LANDSCAPE MAINTENANCE J
ALL AMERICAN LAWN & TREE SPECIALIST
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 7/06/20 1242
202008 320-57200-47200
IRRIGATION INSPECTION
8/01/20 1528
202008 320-57200-47100
LANDSCAPE MAINTENANCE J
ALL AMERICAN LAWN & TREE SPECIALIST
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 7/29/20 360
202008 320-57200-47200
BACKFLOW TESTING
DANENEAL GLOBAL LLC/A ADVANCED BACK
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 7/29/20 360
202008 320-57200-47200
BACKFLOW TESTING
DANENEAL GLOBAL LLC/A ADVANCED BACK
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 4/16/20 01082447 202008 330-57200-46800
CHANGE ORDER ON POOL REMO
FLA POOLS INC
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 4/16/20 01082447 202008 330-57200-46800
CHANGE ORDER ON POOL REMO
FLA POOLS INC
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 8/12/20 2
202008 310-51300-34000
MANAGEMENT FEES- AUG
8/12/20 2
202008 330-57200-34200
AMENITY MANAGEMENT- JULY
8/12/20 2
202008 330-57200-34200
AMENITY MANAGEMENT- AUG
GMS-TAMPA LLC
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - CCCD CYPRESS CREEK

HSMITH

STATUS

RUN

9/15/20

AMOUNT

*

.01

V

.01-

PAGE

1

....CHECK.....
AMOUNT
#

.00 000100
- - - - - - - - - - - - - - - - - - - - *
356.25
356.25 000101
- - - - - - - - - - - - - - - - - - - - *
842.01
*

2,936.25

3,778.26 000102
- - - - - - - - - - - - - - - - - - - - V
842.01V

2,936.25-

3,778.26-000102
- - - - - - - - - - - - - - - - - - - - *
100.00
100.00 000103
- - - - - - - - - - - - - - - - - - - - V
100.00100.00-000103
- - - - - - - - - - - - - - - - - - - - *
3,750.00
3,750.00 000104
- - - - - - - - - - - - - - - - - - - - V
3,750.003,750.00-000104
- - - - - - - - - - - - - - - - - - - - *
1,613.16
*

5,750.00

*

12,118.50

19,481.66 000105
- - - - - - - - - - - - - - - - - - - - -

AP300R
*** CHECK NOS. 000100-000118
CHECK
DATE

VEND#

YEAR-TO-DATE ACCOUNTS PAYABLE PREPAID/COMPUTER CHECK REGISTER
CYPRESS CREEK GENERAL FUND
BANK A REGIONS BANK

.....INVOICE..... ...EXPENSED TO...
DATE
INVOICE
YRMO DPT ACCT# SUB

SUBCLASS

VENDOR NAME

8/18/20 00059

STATUS

RUN

9/15/20

AMOUNT

PAGE

2

....CHECK.....
AMOUNT
#

8/12/20 2202008 310-51300-34000
V
1,613.16MANAGEMENT FEES- AUG
8/12/20 2
202008 330-57200-34200
V
5,750.00AMENITY MANAGEMENT- JULY
8/12/20 2
202008 330-57200-34200
V
12,118.50AMENITY MANAGEMENT- AUG
GMS-TAMPA LLC
19,481.66-000105
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 7/31/20 00022
7/28/20 1912
202008 330-57200-46800
*
400.00
REPLACE 3/4 HP WATER PUMP
7/28/20 1912
202008 330-57200-46800
*
575.00
REPLACE 2 HP WATER PUMP
7/28/20 1912
202008 330-57200-46800
*
90.00
REPAIR BROKEN PLUMBING
7/28/20 1913
202008 330-57200-46700
*
2,350.00
POOL CLEANING MAIN
7/28/20 1913
202008 330-57200-48200
*
450.00
REFUSE
7/28/20 1913
202008 330-57200-51200
*
750.00
JANITORIAL SERVICES MAIN
7/28/20 1913
202008 330-57200-51300
*
1,000.00
POWER WASHING MAIN
8/01/20 1914
202008 330-57200-46700
*
450.00
POOL CLEANING PARCEL K
8/01/20 1914
202008 330-57200-51200
*
150.00
JANITORIAL SERVICES K
8/01/20 1914
202008 330-57200-51300
*
250.00
POWER WASHING PARCEL K
202008 330-57200-46700
*
450.00
8/01/20 1915
POOL CLEANING ORCHIDS
8/01/20 1915
202008 330-57200-51200
*
150.00
JANITORIAL SERVICES ORCHI
8/01/20 1915
202008 330-57200-51300
*
250.00
POWER WASHING ORCHIDS
H2 POOL SERVICES
7,315.00 000106
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 8/18/20 00022
7/28/20 1912
202008 330-57200-46800
V
400.00REPLACE 3/4 HP WATER PUMP
7/28/20 1912
202008 330-57200-46800
V
575.00REPLACE 2 HP WATER PUMP
7/28/20 1912
202008 330-57200-46800
V
90.00REPAIR BROKEN PLUMBING
7/28/20 1913
202008 330-57200-46700
V
2,350.00POOL CLEANING MAIN
7/28/20 1913
202008 330-57200-48200
V
450.00REFUSE
CCCD CYPRESS CREEK

HSMITH

AP300R
*** CHECK NOS. 000100-000118
CHECK
DATE

VEND#

- - - - - - - 7/31/20 00031

- - - - - - - 8/18/20 00031

- - - - - - - 8/18/20 00007

- - - - - - - 8/18/20 00048
- - - - - - - 8/18/20 00047
- - - - - - - -

YEAR-TO-DATE ACCOUNTS PAYABLE PREPAID/COMPUTER CHECK REGISTER
CYPRESS CREEK GENERAL FUND
BANK A REGIONS BANK

.....INVOICE..... ...EXPENSED TO...
DATE
INVOICE
YRMO DPT ACCT# SUB

SUBCLASS

VENDOR NAME

STATUS

7/28/20 1913
202008 330-57200-51200
JANITORIAL SERVICES MAIN
7/28/20 1913
202008 330-57200-51300
POWER WASHING MAIN
8/01/20 1914
202008 330-57200-46700
POOL CLEANING PARCEL K
8/01/20 1914
202008 330-57200-51200
JANITORIAL SERVICES K
8/01/20 1914
202008 330-57200-51300
POWER WASHING PARCEL K
8/01/20 1915
202008 330-57200-46700
POOL CLEANING ORCHIDS
8/01/20 1915
202008 330-57200-51200
JANITORIAL SERVICES ORCHI
8/01/20 1915
202008 330-57200-51300
POWER WASHING ORCHIDS
H2 POOL SERVICES
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 6/30/20 0132540 202008 330-57200-46800
TROUBLESHOOT PUMP- BAD BR
7/18/20 0132545 202008 330-57200-46000
TROUBLESHOOT/REPAIR LIGHT
7/18/20 0132545 202008 330-57200-46800
TROUBLESHOOT POOL PUMP MO
REED ELECTRIC LLC
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 6/30/20 0132540 202008 330-57200-46800
TROUBLESHOOT PUMP- BAD BR
7/18/20 0132545 202008 330-57200-46000
TROUBLESHOOT/REPAIR LIGHT
7/18/20 0132545 202008 330-57200-46800
TROUBLESHOOT POOL PUMP MO
REED ELECTRIC LLC
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 7/06/20 1242
202008 320-57200-47200
IRRIGATION INSPECTION
8/01/20 1528
202008 320-57200-47100
LANDSCAPE MAINTENANCE J
ALL AMERICAN LAWN & TREE SPECIALIST
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 7/29/20 360
202008 320-57200-47200
BACKFLOW TESTING
DANENEAL GLOBAL LLC/A ADVANCED BACK
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 4/16/20 01082447 202008 330-57200-46800
CHANGE ORDER ON POOL REMO
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - CCCD CYPRESS CREEK

HSMITH

RUN

9/15/20

AMOUNT

V

750.00-

V

1,000.00-

V

450.00-

V

150.00-

V

250.00-

V

450.00-

V

150.00-

V

250.00-

PAGE

3

....CHECK.....
AMOUNT
#

7,315.00-000106
- - - - - - - - - - - - - - - - - - - - *
662.94
*

164.98

*

78.00

905.92 000107
- - - - - - - - - - - - - - - - - - - - V
662.94V

164.98-

V

78.00-

905.92-000107
- - - - - - - - - - - - - - - - - - - - *
842.01
*

2,936.25

3,778.26 000108
- - - - - - - - - - - - - - - - - - - - *
100.00
100.00 000109
- - - - - - - - - - - - - - - - - - - - *
3,750.00
- - - - - - - - - - - - - - - - - - - - -

FLA POOLS INC

3,750.00 000110

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - CCCD CYPRESS CREEK

HSMITH

AP300R
*** CHECK NOS. 000100-000118
CHECK
DATE

VEND#

8/18/20 00059

- - - - - - - 8/18/20 00022

- - - - - - - 8/18/20 00031

- - - - - - - 8/18/20 00059
- - - - - - - -

YEAR-TO-DATE ACCOUNTS PAYABLE PREPAID/COMPUTER CHECK REGISTER
CYPRESS CREEK GENERAL FUND
BANK A REGIONS BANK

.....INVOICE..... ...EXPENSED TO...
DATE
INVOICE
YRMO DPT ACCT# SUB

VENDOR NAME
SUBCLASS

8/12/20 2
202008 310-51300-34000
MANAGEMENT FEES- AUG
8/12/20 2
202008 330-57200-34200
AMENITY MANAGEMENT- JULY
8/12/20 2
202008 330-57200-34200
AMENITY MANAGEMENT- AUG
GMS-TAMPA LLC
- - - - - - - - - - - - - - - - - - - - - - - - - - - 7/28/20 1912
202008 330-57200-46800
REPLACE 3/4 HP WATER PUMP
7/28/20 1912
202008 330-57200-46800
REPLACE 2 HP WATER PUMP
7/28/20 1912
202008 330-57200-46800
REPAIR BROKEN PLUMBING
7/28/20 1913
202008 330-57200-46700
POOL CLEANING MAIN
7/28/20 1913
202008 330-57200-48200
REFUSE
7/28/20 1913
202008 330-57200-51200
JANITORIAL SERVICES MAIN
7/28/20 1913
202008 330-57200-51300
POWER WASHING MAIN
202008 330-57200-46700
8/01/20 1914
POOL CLEANING PARCEL K
202008 330-57200-51200
8/01/20 1914
JANITORIAL SERVICES K
202008 330-57200-51300
8/01/20 1914
POWER WASHING PARCEL K
202008 330-57200-46700
8/01/20 1915
POOL CLEANING ORCHIDS
202008 330-57200-51200
8/01/20 1915
JANITORIAL SERVICES ORCHI
8/01/20 1915
202008 330-57200-51300
POWER WASHING ORCHIDS
H2 POOL SERVICES
- - - - - - - - - - - - - - - - - - - - - - - - - - - 6/30/20 0132540 202008 330-57200-46800
TROUBLESHOOT PUMP- BAD BR
7/18/20 0132545 202008 330-57200-46000
TROUBLESHOOT/REPAIR LIGHT
7/18/20 0132545 202008 330-57200-46800
TROUBLESHOOT POOL PUMP MO
REED ELECTRIC LLC
- - - - - - - - - - - - - - - - - - - - - - - - - - - 8/24/20 08242020 202008 310-51300-34000
TEST
- - - - - - - - - - - - - - - - - - - - - - - - - - - CCCD CYPRESS CREEK

STATUS

RUN

9/15/20

AMOUNT

*

1,613.16

*

5,750.00

*

12,118.50

PAGE

4

....CHECK.....
AMOUNT
#

19,481.66 000111
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - *
400.00
*

575.00

*

90.00

*

2,350.00

*

450.00

*

750.00

*

1,000.00

*

450.00

*

150.00

*

250.00

*

450.00

*

150.00

*

250.00

7,315.00 000112
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - *
662.94
*

164.98

*

78.00

905.92 000113
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - *
.01
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - HSMITH

GMS-TAMPA LLC

.01 000114

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - CCCD CYPRESS CREEK

HSMITH

AP300R
*** CHECK NOS. 000100-000118
CHECK
DATE

VEND#

8/24/20 00059
- - - - - - - 8/28/20 00007

- - - - - - - 8/28/20 00062

- - - - - - - 8/28/20 00037
- - - - - - - 8/28/20 00038
- - - - - - - -

YEAR-TO-DATE ACCOUNTS PAYABLE PREPAID/COMPUTER CHECK REGISTER
CYPRESS CREEK GENERAL FUND
BANK A REGIONS BANK

.....INVOICE..... ...EXPENSED TO...
DATE
INVOICE
YRMO DPT ACCT# SUB

SUBCLASS

VENDOR NAME

8/24/20 08242020 202008 310-51300-34000
TEST
GMS-TAMPA LLC
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 8/01/20 1505
202008 320-57200-47100
LANDSCAPE MAINT. CONTRACT
8/01/20 1518
202008 320-57200-47100
LANDSCAPE MAINT. PHASE 5
8/01/20 1529
202008 320-57200-47100
LANDSCAPE MAINT. PARCELK
8/10/20 215151
202008 320-57200-47200
IRRIGATION INSPEC/REPAIRS
8/13/20 1769
202008 330-57200-43500
PEST PREVENTION ORCHIDS
8/13/20 1773
202008 330-57200-43500
PEST PREVENT. SRVC AUG20
ALL AMERICAN LAWN & TREE
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 6/11/20 10156359 202006 320-57200-34500
OVERTIME SECURITY6/5-6/11
6/18/20 10165185 202006 320-57200-34500
SECURITY SRVC6/12-6/18
6/25/20 10181949 202006 320-57200-34500
SECURITY SRVC 6/19-6/25
7/02/20 10212827 202008 330-57200-34500
SECURITY SRVC 6/26-07/02
7/09/20 10238975 202007 320-57200-34500
SECURITY SRVC 07/03-07/09
7/16/20 10366986 202007 320-57200-34500
SECURITY SRVC 07/10-07/16
7/23/20 10367012 202007 320-57200-34500
SECURITY SRVC 07/17-07/23
ALLIED SECURITY
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 8/10/20 17367
202008 310-51300-31500
LEGAL SERVICES JULY 2020
MOLLOY & JAMES
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 8/01/20 PI-A0045 202008 320-57200-46100
LAKE/POND MGMT SRVC AUG20
SOLITUDE LAKE MANAGEMENT
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

CCCD CYPRESS CREEK

STATUS
V

RUN

9/15/20

AMOUNT

5

....CHECK.....
AMOUNT
#

.01-

.01-000114
- - - - - - - - - - - - - - - - - - - - - - - - - - *
16,266.89
*

9,518.30

*

5,457.92

*

340.74

*

120.00

*

120.00

SPECIALIST
31,823.85 000115
- - - - - - - - - - - - - - - - - - - - - - - - - - *
1,750.86
*

1,380.96

*

1,380.96

*

1,380.96

*

1,430.28

*

887.76

*

986.40

9,198.18 000116
- - - - - - - - - - - - - - - - - - - - - - - - - - *
744.00
744.00 000117
- - - - - - - - - - - - - - - - - - - - - - - - - - *
2,098.00
2,098.00 000118
- - - - - - - - - - - - - - - - - - - - - - - - - - -

TOTAL FOR BANK A

79,551.12

TOTAL FOR REGISTER

79,551.12

HSMITH

PAGE

AP300R
YEAR-TO-DATE ACCOUNTS PAYABLE PREPAID/COMPUTER CHECK REGISTER
*** CHECK DATES 08/01/2020 - 08/31/2020 ***
CYPRESS CREEK GENERAL FUND
BANK B GF-DFPG
CHECK
DATE

VEND#

.....INVOICE..... ...EXPENSED TO...
DATE
INVOICE
YRMO DPT ACCT# SUB

SUBCLASS

VENDOR NAME

STATUS

RUN

9/15/20

AMOUNT

PAGE

1

....CHECK.....
AMOUNT
#

8/01/20 00065

7/27/20 07272020 202006 320-57200-60000
P
1,882.15
CAPITAL OUTLAY
CYPRESS CREEK 2 LLC
1,882.15
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 8/04/20 00050
8/04/20 08042020 202008 300-10100-10000
P
430,000.00
TRANSFER TO NEW ACCOUNT
CYPRESS CREEK OF HILLSBOROUGH COUNTY CDD
430,000.00
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

CCCD CYPRESS CREEK

TOTAL FOR BANK B

431,882.15

TOTAL FOR REGISTER

431,882.15

HSMITH

003837
- - 003838
- - -

B.

Cypress Creek of Hillsborough County
Community Development District
Unaudited Financial Reporting
August 31, 2020

Cypress Creek of Hillsborough County
Community Development District
Balance Sheet
August 31, 2020
Governmental Fund Types

Debt Service

Capital Projects

Totals
(memorandum only)

$338,189
$18,658
----

------$5,486

----------

$338,189
$18,658
$5,486

----------

$340,000
$261,994
----

------$0

$340,000
$261,994
$0

-------------

$75,000
$2
$1,822
----

---------$0

$75,000
$2
$1,822
$0

-------------

---$3
-------

---------$0

$0
$3
$0
$0

-------

-------

$11,374
$368,221

$148,850
$2,972
$284,996
---$1,121,125

---$0

$148,850
$2,972
$284,996
$11,374
$1,489,347

$32,736
$572
$5,486
$1,239
$84

----------------

----------------

$32,736
$572
$5,486
$1,239
$84

---------$1,121,125

------$0
----

$316,731
$11,374
$0
$1,121,125

$1,121,125

$0

$1,489,347

General Fund

Assets
Cash
Due from Other
Due from General Fund
Investments:
Series 2015A-1:
Reserve
Revenue
Acquisition & Construction
Series 2017A:
Reserve
Revenue
Prepayment
Acquisition & Construction
Series 2017B:
Reserve
Revenue
Prepayment
Acquisition & Construction
Series 2018B:
Reserve
Revenue
Prepayment
Deposits
Total Assets

Liabilities
Accounts Payable
Accrued Expenses
Due to Debt Service
FICA Payable
Sales Tax Payable

Fund Equity
Fund Balances
Unassigned
Nonspendable- Prepaid
Restricted for Capital Projects
Restricted for Debt Service
Total Liabilities, Fund Equity, Other

$316,731
$11,374
------$368,221

Cypress Creek of Hillborough County
Community Development District
General Fund
Statement of Revenues & Expenditures
For the Period Ending August 31, 2020
Adopted Budget
FY 2020

Prorated Budget
08/31/20

Actuals
08/31/20

Variance

Revenues
Maintenance Assessments- Tax Roll
Maintenance Assessments- Direct
Maintenance Assessments- Lot Closings
Security Revenue
Insurance Proceeds
Miscellaneous Income

$
$
$
$
$
$

1,232,021
13,712
33,496
-

$
$
$
$
$
$

1,232,021
13,712
-

Total Revenue

$

1,279,229

$

1,245,733

Administrative
Supervisor Compensation
Payroll Taxes
Payroll Services
Engineering Services
Dissemination Agent
Arbitrage
Attorney Fees
Annual Audit
Trustee Fees
Meeting Room Rental
Management Consulting Services
Construction Accounting
Planning, Coordinating, & Contract Services
Other Current Charges
Legal Advertising
Insurance (Liability, Property, & Casualty)
Dues, License, & Subscruptions
Website Setup & Administration

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

12,000
918
673
7,500
6,000
1,250
7,000
3,200
18,533
300
27,000
2,500
48,000
250
1,000
31,252
175
2,256

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

Administration Subtotal

$

169,807

Field Operations
Field Management
Security
Utility- Electricty
Utility- Streetlights
Utility- Water & Sewer
Lake/Pond Maintenance
Aquatic Plant Replacement (Aquatic System)
Pond Contingency
Landscape Maintenance
Irrigation Maintenance & Repair
Entry & Walls Maintenance
Gate Repairs & Maintenance
Landscape Replacement
Erosion Control
Pet Waste Removal Services
Refuse
Holiday Lighting- Phase 5, Parcel J & K
Event Planning- Phase 5, Pacel J & K
Contingency

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

Total Field

$

$
$
$
$
$
$

1,233,480
1,685
25
18,280
3,395

$
$
$
$
$
$

1,459
(12,027)
25
18,280
3,395

$ 1,256,864

$

11,131

11,000
842
617
6,875
6,000
1,250
6,417
2,933
16,989
275
24,750
2,500
44,000
229
917
28,648
175
2,068

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

9,412
980
294
6,944
6,000
1,250
3,909
2,700
10,452
13
24,113
3,208
40,000
3,750
31,409
175
900

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

$

156,484

$

145,509

$

12,864
66,992
15,000
136,112
230
25,176
4,000
4,000
468,229
37,000
20,000
25,000
13,799
23,000
5,000
10,000

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

11,792
61,409
13,750
124,769
211
23,078
3,667
3,667
429,210
33,917
18,333
22,917
12,649
21,083
4,583
9,167

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

10,720
37,293
9,134
116,788
23,069
395,230
8,941
9,090
2,100
6,576
5,580
22,140
1,264
1,450

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

866,402

$

794,202

$

649,376

$

Expenditures
1,588
(139)
323
(69)
2,508
233
6,537
263
637
(708)
4,000
229
(2,833)
(2,761)
1,168
10,974

1,072
24,116
4,616
7,981
211
9
3,667
3,667
33,980
24,976
9,243
(2,100)
22,917
6,073
(5,580)
(1,057)
3,319
7,717
144,826

Cypress Creek of Hillborough County
Community Development District
General Fund
Statement of Revenues & Expenditures
For the Period Ending August 31, 2020
Adopted Budget
FY 2020

Prorated Budget
08/31/20

Actuals
08/31/20

Variance

Amenity Center:
Amenity Management
Security- Cameras Monitoring
Internet
Electric Services
Water & Sewer
Pest Control
Repairs & Maintenance
Pool Service Contract
Pool Maintenance & Repairs
Landscape Maintenance- Infill
Furniture Repairs & Maintenance
Keypad Maintenance
Refuse Service
Janitorial Services
Power Wash
Dues, License, & Subscriptions
Contingency

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

17,000
3,600
5,660
16,800
12,600
3,260
25,000
45,150
8,500
24,000
24,000
1,000
13,000
25,875
15,750
825
1,000

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

15,583
3,300
5,188
15,400
11,550
2,988
22,917
41,388
7,792
22,000
22,000
917
11,917
23,719
14,438
756
917

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

21,985
3,614
5,757
12,332
13,737
13,110
11,900
35,682
8,317
8,425
6,818
14,075
9,000
1,100
87

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

(6,401)
(314)
(569)
3,068
(2,187)
(10,122)
11,017
5,706
(525)
22,000
22,000
(7,508)
5,099
9,644
5,438
(344)
830

Total Amenity Center

$

243,020

$

222,768

$

165,938

$

56,830

Total Expenditures

$

1,279,229

$

1,173,454

$

960,823

$

212,630

Operating Income (Loss)

$

-

$

72,279

$

296,041

$

223,762

Other Sources/(Uses)
Developer Funding
Capital Outlay
Interfund Transfer Out- Capital Reserve

$
$
$

-

$
$
$

-

$
$
$

804,168
(804,168)
-

$
$
$

(804,168)
804,168
-

Total Other Sources/(Uses)

$

-

$

-

$

-

$

-

Excess Revenues/ (Expenditures)

$

-

$

296,041

Beginning Fund Balance

$

-

$

32,064

Ending Fund Balance

$

-

$

328,104

Cypress Creek of Hillsborough County
Community Development District
Month by Month
October

November

December

January

February

March

April

May

June

August

July

September

Total

Revenues
Maintenance Assessments-Tax Roll
Maintenance Assessments- Off Roll
Maintenance Assessments- Lot Closings
Security Revenue
Insurance Proceeds
Miscellaneous Income

$
$
$
$
$
$

1,685
-

$ 64,310
$
$
$
$
$
-

$ 1,064,961
$
$
$
$
$
-

$ 64,862 $
$
$
$
$
$
-

$
$
$
$
$

14,089 $
-

$
$
$
$
$

3,061 $
-

$
$
$
$
$

7,090 $
-

$
$
$
$
$

11,055
1,948

$ 4,052 $
$
$
25
$
$
$ 1,447

$
$
$
$
$

18,280
-

$
$
$
$
$
$

-

$
$
$
$
$
$

-

$
$
$
$
$
$

1,233,480
1,685
25
18,280
3,395

Total Revenue

$

1,685

$ 64,310

$ 1,064,961

$ 64,862

$

14,089

$

3,061

$

7,090

$

13,003

$

5,524

$ 18,280

$

-

$

-

$

1,256,864

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

2,250
4,000
618
-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

646
92
49
6,000
2,250
3,208
4,000
504
8,928
175
-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

1,566
600
1,752
4,041
13
2,250
4,000
1,298
2,457
900

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

610
6,411
2,250
4,000
264
2,457
-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

861
122
49
650
2,250
4,000
2,457
-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

191
1,128
2,250
4,000
2,580
-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

2,250
4,000
2,457
-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

861
122
49
1,590
2,250
4,000
370
2,457
-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

1,080
156
49
1,907
2,250
4,000
697
2,457
-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

3,564
304
98
1,081
2,700
2,250
4,000
2,580
-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

2,400
184
1,029
1,613
2,580
-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

9,412
980
294
6,944
6,000
1,250
3,909
2,700
10,452
13
24,113
3,208
40,000
3,750
31,409
175
900

Administration Subtotal

$

6,868

$ 25,852

$

18,876

$ 15,992

$

10,390

$

10,148

$

8,707

$

11,699

$ 12,596

$ 16,577

$ 7,806

$

-

$

145,509

Field Operations
Field Management
Security
Utility- Electricty
Utility- Streetlights
Utility- Water & Sewer
Lake/Pond Maintenance
Aquatic Plant Replacement (Aquatic System)
Pond Contingency
Landscape Maintenance
Irrigation Maintenance & Repair
Entry & Walls Maintenance
Gate Repairs & Maintenance

$
$
$
$
$
$
$
$
$
$
$
$

1,072
5,550
782
9,447
2,098
3,514
1,399
750

$ 1,072
$
$
795
$ 10,438 $
$
$ 2,098
$
$
$ 6,826 $
$
$
$
-

$
$
$

1,072
898
10,438
2,089
97,173
-

$
1,072
5,513
$
742
$
$ 10,674 $
$
$
2,098
$
$
$ 26,283 $
$
$
$
-

$
$
$

1,072
2,738
963
11,156 $
2,098
28,721 $
587
450

$
$
$

1,072
2,257
1,247
11,156 $
2,098
4,693 $
-

$
$
$

1,072
2,368
756
11,156 $
2,098
76,368 $
2,441
600

$
$
$

1,072
2,368
1,156
10,886
2,098
44,275
3,231
-

$
1,072
$
7,473
$
653
$ 9,465
$
$
2,098
$
$
$ 34,672
$
$
9,090
$
-

1,072
$
6,264
$
536
$
$ 10,986
$
$
2,098
$
$
$ 38,525
$
$
300
$

$
$ 2,762
$
605
$ 10,986 $
$
$ 2,098
$
$
$ 34,179 $
$ 1,283
$
$
-

$
$
$

-

$
$
$
$
$
$
$
$
$
$
$
$

10,720
37,293
9,134
116,788
23,069
395,230
8,941
9,090
2,100

Expenditures
Administrative
Supervisor Compensation
Payroll Taxes
Payroll Services
Engineering Services
Dissemination Agent
Arbitrage
Attorney Fees
Annual Audit
Trustee Fees
Meeting Room Rental
Management Consulting Services
Construction Accounting
Planning, Coordinating, & Contract Services
Other Current Charges
Legal Advertising
Insurance (Liability, Property, & Casualty)
Dues, License, & Subscruptions
Website Setup & Administration

$
$
$
$
$
$
$

$
$
$
$
$
$
$

$
$
$
$
$
$
$

$
$
$
$
$
$
$

$
$
$
$
$
$
$

$
$
$
$
$
$
$

Cypress Creek of Hillsborough County
Community Development District
Month by Month
October

November

December

January

February

March

April

May

June

August

July

September

Total

Field Operations Continued
Landscape Replacement
Erosion Control
Pet Waste Removal Services
Refuse
Holiday Lighting- Phase 5, Parcel J & K
Event Planning- Phase 5, Pacel J & K
Operating Supplies
Contingency

$
$
$
$
$
$
$
$

708
400
7,749
-

$
$
$
$
$
$
$
$

675
544
-

$
$
$
$
$
$
$
$

1,560
14,391
-

$
$
$
$
$
$
$
$

708
1,550
230
-

$
$
$
$
$
$
$
$

305
275
-

$
$
$
$
$
$
$
$

1,415
445
216
-

$
$
$
$
$
$
$
$

413
300
-

Total Field

$ 33,469 $ 22,

448

$

127,621

$ 47,893

$

50,273

$

23,103

$

98,936

$

65,800

Amenity Center:
Amenity Management
Security
Internet
Utility- Electric Services
Utility-Water & Sewer
Pest Control
Repairs & Maintenance
Pool Service Contract
Pool Maintenance & Repairs
Landscape Maintenance- Infill
Furniture Repairs & Maintenance
Keypad Maintenance
Refuse Service
Operating Supplies
Janitorial Services
Power Wash
Dues, License, & Subscriptions
Contingency

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

375
375 $
300 $
300
383 $
491
1,069 $ 1,251
673 $
610
240 $
$ 1,000
2,800 $ 2,800
$
$
$
$
443 $
454
$
1,600 $ 1,600
1,000 $ 1,000
$
275
2 $
84

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

375
300
400
1,335
815
480
2,075
1,450
996
449
765
875
250
-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

375
300
995
1,179
1,918
240
850
1,091
-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

385
300
306
1,455
1,495
120
1,545
2,800
1,765
589
1,600
1,000
-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

375
300
603
1,120
1,433
360
1,125
323
1,275
1,000
-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

375
300
314
833
1,654
5,840
750
6,825
285
637
1,600
1,000
550
-

Total Amenity Center

$

8,886

$ 10,240

$

10,566

$ 22,385

$

6,947

$

13,360

$

7,914

$

Total Expenditures

$ 49,223

$ 58,540

$

157,063

$ 86,270

$

67,610

$

46,611

$ 115,556

$

Operating Income (Loss)

$ (47,539) $

5,770

$

907,898

$ (21,408) $

Other Sources/(Uses)
Developer Funding
Capital Outlay
Interfund Transfer Out- Capital Reserve

$
$
$

-

$
$
$

-

$
$
$

-

$ 19,000
$ (19,000)
$
-

$ 240,116
$ (240,116)
$
-

$ 140,031
$ (140,031)
$
-

$ 66,414
$ (66,414)
$
-

$ 269,026 $
$ (269,026) $
$
$

-

$ 69,580 $
$ (69,580) $
$
$

-

Total Other Sources/(Uses)

$

-

$

-

$

-

$

$

$

$

$

-

$

-

Excess Revenues/ (Expenditures)

$ (47,539) $

5,770

$

907,898

$
$
$
$
$
$
$
$

1,415
95
-

375
614
662
1,229
1,164
2,310
3,600
2,750
7,691
465
1,275
250
-

-

$ (21,408) $

(53,521) $

-

(53,521) $

$
$
$
$
$
$
$
$ 1,450

$
$
$
$
$
$
$
$

-

$
$
$
$
$
$
$
$

6,576
5,580
22,140
1,264
1,450

$ 60,739

$ 53,363

$

-

$

649,376

$
375
$
300
$
599
$
772
$ 2,626
$
240
$
405
$ 7,200
$
$
$
$
$
637
$
$ 1,600
$ 1,000
$
275
$
-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

$ 12,119
$
300
$
406
$ 1,278
$
$
240
$
165
$ 3,250
$ 5,556
$
$
$
$
450
$
$ 1,050
$ 1,500
$
$
-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

-

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

21,985
3,614
5,757
12,332
13,737
13,110
11,900
35,682
8,317
8,425
6,818
14,075
9,000
1,100
87

20,964

$ 16,029

$ 22,333

$ 26,314

$

-

$

165,938

98,462

$ 94,356

$ 99,649

$ 87,482

$

-

$

960,823

(43,550) $ (108,467) $ (85,459) $ (88,832) $ (81,369) $ (87,482) $

-

$

296,041

$
$
$

-

$
$
$

804,168
(804,168)
-

$

-

$

(43,550) $ (108,467) $ (85,459) $ (88,832) $ (81,369) $ (87,482) $

-

$

-

-

-

$
$
$ 1,209
$
$
$
$
$
-

$
$
$
$
$
$
$
$

$ 65,731

$

708
250
-

6,481
300
599
810
1,349
3,040
2,359
3,832
963
1,600
1,000
-

-

$

296,041

Cypress Creek of Hillsborough County
Community Development District
Debt Service Fund Series 2015A-1
Statement of Revenues & Expenditures
For the Period Ending August 31, 2020
Proposed
Budget

Prorated Budget
8/31/20

Actual
8/31/20

Variance

Revenues
Special Assessments- Tax Roll
Special Assessments- Direct
Special Assessments- Prepayments
Interest Income
Total Revenues

$1,333,723
$187,915
$0
$0

$1,333,723
$187,915
$0
$0

$1,336,734
$0
$1,934
$6,853

$3,010
($187,915)
$1,934
$6,853

$1,521,638

$1,521,638

$1,345,521

($176,117)

$439,956
$439,956
$650,000

$439,956
$439,956
$650,000

$439,956
$439,956
$650,000

$0
($0)
$0

$1,529,912

$1,529,912

$1,529,913

($0)

Expenditures
Series 2015A-1
Interest-11/1
Interest-5/1
Principal-5/1
Total Expenditures
Excess Revenues/(Expenditures)

($8,274)

($184,392)

Beginning Fund Balance

$451,782

$791,782

Ending Fund Balance

$443,508
Due from General
Reserve
Revenue
Total

$

607,391

$
$

5,396
340,000
261,994
607,391

$
$

Cypress Creek of Hillsborough County
Community Development District
Debt Service Fund Series 2017A
Statement of Revenues & Expenditures
For the Period Ending August 31, 2020
Proposed
Budget

Prorated Budget
8/31/20

Actual
8/31/20

Variance

Revenues
Special Assessments- Tax Roll
Special Assessments- Prepayments
Interest Income

$22,131
$510,000
$4,000

$22,131
$510,000
$3,667

$22,181
$509,594
$3,667

$50
($406)
$0

Total Revenues

$536,131

$535,798

$535,442

($356)

Interfund Transfer Out

$101,000

$101,000

$108,849

($7,849)

Series 2017A
Interest-11/1
Prepayment-11/1
Interest-2/1
Prepayment-2/1
Interest 5/1
Principal-5/1
Prepayment-5/1
Interest 8/1
Prepayment-8/1

$26,250
$120,000
$1,800
$120,000
$19,050
$10,000
$240,000
$2,850
$95,000

$26,250
$120,000
$1,800
$120,000
$19,050
$10,000
$240,000
$2,850
$95,000

$26,250
$120,000
$1,800
$120,000
$19,050
$10,000
$240,000
$1,425
$95,000

$0
$0
$0
$0
$0
$0
$0
$1,425
$0

Total Expenditures

$735,950

$735,950

$742,374

($6,424)

Expenditures

Excess Revenues/(Expenditures)
Beginning Fund Balance
Ending Fund Balance

($199,819)

($206,932)

$208,846

$283,846

$9,027

$76,914
Due from General
Reserve
Revenue
Prepayment
Total

$89
$75,000
$2
$1,822
$76,914

Cypress Creek of Hillsborough County
Community Development District
Debt Service Fund Series 2017B
Statement of Revenues & Expenditures
For the Period Ending August 31, 2020
Proposed
Budget

Prorated Budget
8/31/20

Actual
8/31/20

Variance

Revenues
Special Assessments- Direct
Special Assessments- Prepayments
Interfund Transfer In
Interest Income

$0
$592,820
$261,844
$4,000

$0
$592,820
$261,844
$3,667

$0
$592,820
$261,844
$3,917

$0
$0
$0
$251

Total Revenues

$858,664

$858,331

$858,582

$251

$500,000
$48,000
$595,000
$8,925
$15,150
$150,000
$0
$0

$500,000
$48,000
$595,000
$8,925
$15,150
$150,000
$0
$0

$500,000
$48,000
$595,000
$8,925
$15,150
$150,000
$5,325
$355,000

$0
$0
$0
$0
$0
$0
($5,325)
($355,000)

Total Expenditures

$1,317,075

$1,317,075

$1,677,400

($360,325)

Excess Revenues/(Expenditures)

($458,411)

($818,818)

Beginning Fund Balance

$722,821

$818,821

Ending Fund Balance

$264,410

Expenditures
Series 2017B
Prepayment -11/1
Interest-11/1
Prepayment -2/1
Interest 2/1
Interest-5/1
Prepayment -5/1
Interest- 8/1
Prepayment -5/1

$3
Reserve
Revenue
Prepayment
Total

---$3
---$3

Cypress Creek of Hillsborough County
Community Development District
Debt Service Fund Series 2018B
Statement of Revenues & Expenditures
For the Period Ending August 31, 2020
Proposed
Budget

Prorated Budget
8/31/20

Actual
8/31/20

Variance

Revenues
Special Assessments- Prepayments
Interest Income
Interfund Transfer In

$0
$1,833
$0

$0
$1,680
$0

$287,965
$1,835
$0

$287,965
$155
$0

Total Revenues

$1,833

$1,680

$289,799

$288,120

$7,439

$7,439

$7,439

$0

$74,219
$74,219

$74,219
$74,219

$74,219
$74,219

$0
$0

$155,877

$155,876

$155,876

$0

Expenditures
Interfund Transfer Out
Series 2018B
Interest-11/1
Interest-5/1
Total Expenditures
Excess Revenues/(Expenditures)
Beginning Fund Balance
Ending Fund Balance

($154,044)

$133,923

$154,045

$302,895

$1

$436,818
Reserve
Revenue
Prepayment
Total

$148,850
$2,972
$284,996
$436,818

Cypress Creek of Hillsborough County
Community Development District
Capital Projects Fund
Statement of Revenues & Expenditures
For the Period Ending August 31, 2020
Series
2015A-1

Series
2017A

Series
2017B

Series
2018B

Revenues
Interest Income
Interfund Transfer In

$127
$0

$257
$0

$13
$0

$1,994
$7,439

Total Revenues

$127

$257

$13

$9,433

Capital Outlay
Interfund Transfer Out

$17,869
$0

$38,006
$0

$0
$0

$175,978
$0

Total Expenditures

$17,869

$38,006

$0

$175,978

($17,742)

($37,749)

$13.2

($166,545)

$17,742

$37,750

($13)

$166,545

$0

$0

$0

$0

Expenditures

Excess Revenues/(Expenditures)
Beginning Fund Balance
Ending Fund Balance

Cypress Cyrees of Hillsborough County
Community Development District
Long Term Debt Report

Series 2015A-1 Capital Improvement Revenue and Refunding Bonds
Interest Rate:
Maturity Date:
Reserve Fund Definition:
Reserve Fund Requirement:
Reserve Fund Balance:

3.75% - 5%
5/1/37
Max Annual Debt
$
340,000
$
340,000

Bonds Outstanding- 6/30/2015
Less: May 1, 2016 (Mandatory)
Less: May 1, 2017 (Mandatory)
Less: May 1, 2018 (Mandatory)
Less: May 1, 2019 (Mandatory)
Less: May 1, 2020 (Mandatory)

$
$
$
$
$
$

20,485,000
(560,000)
(585,000)
(605,000)
(630,000)
(650,000)

Current Bonds Outstanding

$

17,455,000

Series 2017A Subordinate Capital Improvement Revenue and Refunding Bonds
Interest Rate:
Maturity Date:
Reserve Fund Definition:
Reserve Fund Requirement:
Reserve Fund Balance:

6%
5/1/45
Max Annual Debt
$
75,000
$
75,000

Bonds Outstanding- 12/04/17
Less: May 1, 2018 (Prepayment)
Less: August 1, 2018 (Prepayment)
Less: November 1, 2018 (Prepayment)
Less: February 1, 2019 (Prepayment)
Less: May 1, 2019 (Mandatory)
Less: May 1, 2019 (Prepayment)
Less: August 1, 2019 (Prepayment)
Less: November 1, 2019 (Prepayment)
Less: February 1, 2020 (Prepayment)
Less: May 1, 2020 (Prepayment)
Less: May 1, 2020 (Mandatory)
Less: August 1, 2020 (Prepayment)

$
$
$
$
$
$
$
$
$
$
$
$
$

3,690,000
(745,000)
(465,000)
(385,000)
(450,000)
(25,000)
(440,000)
(305,000)
(120,000)
(120,000)
(240,000)
(10,000)
(95,000)

Current Bonds Outstanding

$

290,000

Cypress Cyrees of Hillsborough County
Community Development District
Long Term Debt Report
Series 2017B Subordinate Capital Improvement Revenue Bonds
Interest Rate:
Maturity Date:
Reserve Fund Definition:
Reserve Fund Requirement:
Reserve Fund Balance:

6%
5/1/45
Max Annual Debt
$
96,000
----

Bonds Outstanding- 12/04/17
Less: November 1, 2019 (Prepayment)
Less: February 1, 2019 (Prepayment)
Less: May 1, 2020 (Prepayment)
Less: August 1, 2020 (Prepayment)

$
$
$
$
$

Current Bonds Outstanding

$

1,600,000
(500,000)
(595,000)
(150,000)
(355,000)
-

CYPRESS CREEK
COMMUNITY DEVELOPMENT DISTRICT
SPECIAL ASSESSMENTS FY2020 RECEIPTS
Certified to Tax Collector
GROSS ASSESSMENTS
NET ASSESSMENTS

$
$

2,753,058.78
2,587,875.26

$
$

1,418,854.67
1,333,723.39

$
$

23,543.70
22,131.08

DATE
RECEIVED

NET ASSESSMENTS
RECEIVED

DEBT SERVICE
SERIES 2015A-1

DEBT SERVICE
SERIES 2017A

11/05/19
11/14/19
11/21/19
12/06/19
12/12/19
01/08/20
1/15/2020 (1)
02/05/20
03/04/20
04/07/20
5/1/2020 (2)
05/05/20
6/5/2020 (3)
06/15/20

$6,143.77
$41,944.69
$87,071.54
$1,916,178.13
$322,042.47
$135,811.29
$508.91
$29,610.39
$6,432.89
$14,861.31
$38.68
$21,282.35
$54.14
$10,411.03

$3,167.95
$21,628.22
$44,897.30
$988,051.95
$166,056.95
$70,029.29
$262.41
$15,268.21
$3,317.04
$7,663.04
$19.94
$10,973.96
$27.92
$5,368.31

$52.57
$358.90
$744.99
$16,395.12
$2,755.45
$1,162.02
$4.35
$253.35
$55.04
$127.16
$0.33
$182.10
$0.46
$89.08

TOTAL COLLECTED
PERCENTAGE COLLECTED

$

2,592,391.59
100%

$

1,336,732.49
100%

$

22,180.92
100%

$
$

1,310,660.41
1,232,020.79

O&M
ASSESSMENTS
$2,923.25
$19,957.57
$41,429.25
$911,731.06
$153,230.07
$64,619.98
$242.15
$14,088.83
$3,060.81
$7,071.11
$18.41
$10,126.29
$25.76
$4,953.64
$ 1,233,478.18
100%

(1) Represents Bank Interest
(2) Represents Bank Interest
(3) Represents Bank Interest
Direct Assessed by District
Property Owner
Lennar
301 Cypress Creek, LLC (Metro)
Total

Total

Series 2015A-1

$134,107
$139,268
$273,375

Series 2018B

$124,860
$60,372
$185,232

O&M

$0
$74,424
$74,424

$9,247
$4,472
$13,719

Amount Collected
Property Owner
Lennar
301 Cypress Creek, LLC (Metro)
Total

Total

Series 2015A-1
$0
$0
$0

Series 2018B
$0
$0
$0

O&M
$0
$0
$0

$0
$0
$0

