SOLTERRA RESORT
COMMUNITY DEVELOPMENT DISTRICT
Agenda Package
Regular Meeting
Date & Time:
Thursday
June 27, 2019
10:00 am
Location:
Solterra Resort
Amenity Center
5200 Oakmount Blvd.
Davenport,Florida

Note: The Advanced Meeting Package is a working document and thus all materials
are considered DRAFTS prior to presentation and Board acceptance, approval or
adoption.

Solterra Resort
Community Development District
[X]

Development Planning and Financing Group
250 International Parkway, Suite 280
[ ] 15310 Amberly Drive, Suite 175
Lake Mary, Florida 32746
Tampa, Florida 33647
321-263-0132 Ext. 4205
813-374-9105

June 20, 2019

Solterra Resort Community Development District
Dear Board Members:
The Regular Meeting of the Board of Supervisors of the Solterra Community Development District is
scheduled for Thursday, June 27, 2019 at 10:00 a.m. at the Solterra Resort Amenities Center, 5200
Oakmont Boulevard, Davenport, Florida.
The balance of the agenda is routine in nature and staff will present their reports at the meeting. If you
have any questions, please contact me.
Sincerely,

Patricia Comings-Thibault
Patricia Comings-Thibault
District Manager
Cc:

District Attorney
District Engineer
DPFG

Solterra Resort

Thursday, June 27, 2019

AGENDA

SOLTERRA RESORT COMMUNITY DEVELOPMENT DISTRICT
Date of Meeting:
Time:
Location:

Thursday, June 27, 2019
10:00 AM
Solterra Resort Amenities Center
5200 Oakmont Boulevard
Davenport, Florida 33837

Dial –in Number: 712-775-7031
Access Code: 109-516-380

Agenda
I.
II.
III.

IV.

V.

VI.

Roll Call
Audience Comments (Limited to three minutes on agenda items)
Vendor Reports
A. Aquatic Systems Waterway Inspection Report

Exhibit 1

B. DPFG Operations Report

Exhibit 2

C. Amenity Manager Report
 Consideration of Proposal for a Basketball Hoop - $399.99

Exhibit 3

Administrative Items
A. Approval of Minutes of the May 23, 2019 Meeting

Exhibit 4

B. Acceptance of Unaudited May 2019 Financial Statements

Exhibit 5

Consent Agenda
A. Ratification of Evergreen Proposals
 Submersible Sump Pump - $640.90
 Tennis Court Net Replacement - $771.70

Exhibit 6

B. Ratification of Yellowstone Proposals:
 Auto Fill on Pool - $336.00
 Replace Stenner for Pool - $1,650
 Install 20 HP Impeller at the Pool - $3,100

Exhibit 7

Business Matters
A. Consideration of the Yellowstone Landscape Addendum #3 and
Addendum #4

Exhibit 8

B. Consideration of Amendment to the Evergreen Amenities Management
Agreement

Exhibit 9

C. Consideration of Campus Suite Proposal for ADA Compliance
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Exhibit 10

Solterra Resort

VI.

AGENDA

Thursday, June 27, 2019

Business Matters (continued)
D. Consideration for Adoption Resolution 2019-05, Authorizing a Website
Exhibit 11
Accessibility Policy & Disclosure Statement
E. Discussion & Consideration of Spies Controller Quote

VII.

Audience Comments (New Business)
A. Audience Comments on New Business Items

VIII.

Staff Reports
A. District Manager
B. District Counsel
C. District Engineer

IX.
X.

Supervisors Requests
Adjournment
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Exhibit 12

EXHIBIT 1

Solterra Resort
Routine Scheduled

6/3/2019

Patricia Comings-Thibault
DPFG
250 International Parkway, Suite 280
Lake Mary, FL 32746

Jessica Jones, Account Representative
Sanford Field Office

Solterra Resort
5

Requires attention
Pond is clear of submerged vegetation and algal growth. Cattails will be treated by the end of the
week.

7

Site looks good
Area has been well maintained. Littorals are lush and free of invasive plants.

6/3/2019

Solterra Resort
8

Requires attention
Pond is free of submerged vegetation. Algal growth is present around perimeter and
collecting in ponds corners. Bank requires treatment for needle rush.

9

Site looks good
Pond is clear of invasive plants, submerged vegetation, and algal growth.

6/3/2019

Solterra Resort
6

Site looks good
Area is free of invasive plants, algal growth and submerged vegetation.

4

Requires attention
Detention area requires treatment for grasses.

6/3/2019

Solterra Resort
3

Requires attention
Detention area requires treatment for grasses.

2

Normal growth observed
Some grasses are present. Majority of area is free of invasive vegetation.

6/3/2019

Solterra Resort
1

Requires attention
Pond requires treatment for grasses.

Multiple sites require treatment for grasses.

Continue with routine monthly maintenance. Sites mentioned above will be treated by the end of the week.

6/3/2019

Solterra Resort

6/3/2019

EXHIBIT 2

SOLTERRA
COMMUNITY DEVELOPMENT DISTRICT

June 2019

SUMMARY
Inspection date: June 19th, 2019
 Turf performance has improved overall. Zoysia
areas are still very stressed. A few spots along
Blvd still need improvement.
 Pond 5 area much improved. Dead trees
removed and pond cleaned up.
 Oakbourne ave at Terrasonesta fixed.
 Pond 9 area has a damaged light. Turf is in
rough shape. Trash present in pond.


SUMMARY CONTINUED
Pond behind 5418/5414 Oakgrain Ct
overgrown and messy.
 Pond 4 in bad shape. High weeds, grass, and a
lot of trash.
 Amenity center: Trash by tennis curt and pine
tree limbs cleaned up. Juniper beds have
torpedo. Annuals pulled from palm tree beds
on roundabout.


SUMMARY CONTINUED
Torpedo in front driveway hawthorne bed.
Coontie palm and podocarpus show new
growth.
 Grasses grown high in lazy river area.


TURF FERTILITY AT POND 5

BETTER CONDITIONS AT POND 5

AMENITY CENTER TURF

TENNIS COURT AREA CLEANED UP & SOCCER
FIELD TURF

JASMINE AT AMENITY WALKWAY

AMENITY CENTER ANNUAL BEDS

PALM BED & ZOYSIA AT ROUNDABOUT

TURF AT AMENITY ENTRY

OAKBOURNE AVE AT TERRASONESTA

PHASE 2 ROUNDABOUT BROKEN LIGHT

POND 8 & 9

POND 6

POND BEHIND 5418/5414 OAKGRAIN CT

POND 4 POOR CONDITIONS

ENTRY ANNUALS

AMENITY CENTER

PHASE 2

CDD

EXHIBIT 3

SOLTERRA RESORT HOMEOWNERS ASSOCIATION, INC.
C/O Evergreen Lifestyles Management
2100 S. Hiawassee Road
Orlando, FL 32835

MANAGER’S REPORT
June 2019
•

•
•
•
•
•

•
•
•

Rodney Cotten has been assigned as the new manager for Solterra Resorts. Rodney is
also the new manager at the Serenoa community, another Kolter development, which will
aid in communications and operations between the management, developer and CDD
authorities. Rodney has over eight years of experience as an HOA board member and
worked as a licensed CAM for 2 ½ years. He is a Navy veteran and certified Project
Manager. We welcome him to the Evergreen Management team. Rodney can be reached
at rcotten@evergreen-lm.com. His direct phone number is 407-201-9854. The Solterra
Resident Concierge, Gladys Velez, will remain the first point of contact for guests,
residents, and prospective buyers. Her e-mail is solterrahoa@evergreen-lm.com and
direct phone line is 863-547-9839, which rings in the clubhouse.
The street sign at Terrasonesta and Oakbourne has been straightened.
A broken street light fixture on Terrasonesta was repaired by Duke at our request.
The sagging nets on the tennis courts were repaired.
Management requests permission to purchase a new basketball goal to replace the
broken equipment at a cost of $399 plus the cost for assembly and installation.
Management continues to work with the valet trash company and compactor service
company to improve trash removal within the community. The issue is that compactor
needs to go to the county landfill as early as possible in the morning to get ahead of the
rush of trucks making dumps to make the most effective use of their time. The landfill
opens at 7am. However, this timing conflicts with the valet company making its rounds
between 5 and 8am and needs the compactor back in place during that time. We will seek
a solution to this issue asap.
Management has contacted the compactor service company regarding damage to the
enclosure. We aren’t sure if this was previously reported but we will pursue the repair.
Has there been more discussion regarding the possibility of adding up to 165 parking
spaces that were identified?
The pool deck was pressure washed, especially an area under a palm tree that was
slippery. The café and compactor enclosure were also pressure washed.

Respectfully Submitted;
Rodney Cotten, LCAM
Evergreen Lifestyles Management

2100 S. Hiawassee Road
ORLANDO, FL 32835

877-221-6919
EVERGREEN-LM.COM

6/20/2019

Amazon.com : Lifetime 71524 XL Height Adjustable Portable Basketball System, 54 Inch Shatterproof Backboard : Basketball Hoop : Gat…

Skip to main content

Try Prime

Deliver to

Altamonte... 32714

All

portable basketball hoop adjustable height

Today's Deals

Your Amazon.com

EN

Buy Again

Hello, Sign in

Account & Lists

Orders

0

Try Prime

Cart

Sports & Outdoors › Sports & Fitness › Accessories › Field, Court & Rink Equipment › Basketball Court Equipment › Basketball Hoops & Goals › In-Ground

Lifetime Height Adjustable
Basketball System, 54 inch
Shatterproof Backboard
by Lifetime
402 customer reviews
| 83 answered questions
for "portable basketball …

Amazon's Choice

List Price: $449.99
Price: $399.99 & FREE Shipping.

$399.99
& FREE Shipping. Details
Want it Monday, June 24? Order
within 6 mins and choose
Standard Shipping at checkout.
Details

In Stock.
Qty:
Qty:
1
1

Details
You Save: $50.00 (11%)

Add to Cart

Get $50 oﬀ instantly: Pay $399.99 $349.99
upon approval for the Amazon Rewards Visa
Card. No annual fee.
Style Name: Portable

VIDEO

In-Ground

Portable

$378.50

$399.99

Assembly options: Get expert
assembly Details
Without expert assembly

Buy Now
Ships from and sold by
Amazon.com.
Item arrives in packaging that
reveals what’s inside and can’t be
hidden. If this is a gift, consider
shipping to a diﬀerent address.

Deliver to
Altamonte Springs 32714

Expert assembly
+$119.00 per unit

Add to List

What's included
Share

Roll over image to zoom in

54 x 33 x 1 inch square Shatter Guard
backboard gives you the look and feel of
the professional game; Backed by a 5-year
limited manufacturer warranty
Power Lift height adjustment mechanism
easily adjusts from 7.5 to 10 feet
Orange Slam-It Pro Rim features an arenastyle wraparound brace supporting a 5/8
inch ring of solid steel and is built to take
a slam
All-weather net and pole with fade
resistant graphics; Designed to withstand
the harshest elements.35-Gallon Heavy
Duty portable base provides stability and
portability; Can be ﬁlled with water or
sand
Backboard Surface:Polycarbonate
New (8) from $399.99 & FREE shipping.
Details

220+ Shares
Other Sellers on Amazon

New (8) from $399.99 & FREE
shipping. Details

Have one to sell?

Sell on Amazon

Are you
training
today
Sanabul Essential Gel Boxing
Kickboxing Training Gloves (AllBlack, ...
1,556

$29.99
Ad feedback

https://www.amazon.com/Lifetime-71524-Adjustable-Basketball-Shatterproof/dp/B000G66GV0/ref=sr_1_3?crid=M8ZXQSHJUBD4&keywords=portabl…
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EXHIBIT 4

1

MINUTES OF MEETING

2

SOLTERRA RESORT

3

COMMUNITY DEVELOPMENT DISTRICT

4
5
6
7

The Regular Meeting of the Board of Supervisors of the Solterra Resort Community
Development District was held on Thursday, May 23, 2019 at 10:00 a.m. at Solterra Resort Amenities
Center, 5200 Oakmont Boulevard, Davenport, Florida 33837.

8
9
10
11
12
13
14
15
16
17
18
19
20
21
22

FIRST ORDER OF BUSINESS – Roll Call
Ms. Comings-Thibault called the meeting to order and conducted roll call.
Present and constituting a quorum were:
Greg Meath
Jon Seifel
Brad Walker
Candance Smith

Board Supervisor, Vice Chairman
Board Supervisor, Assistant Secretary
Board Supervisor, Assistant Secretary
Board Supervisor, Assistant Secretary

Also present were:
Patricia Comings-Thibault
Tonja Stewart
Jere Earlywine

District Manager, DPFG Management & Consulting LLC
District Engineer, Stantec Consulting (via phone)
District Counsel, Hopping Green & Sams

The following is a summary of the discussions and actions taken at the May 23, 2019 Solterra Resort
CDD Board of Supervisors Regular Meeting.

23
24

SECOND ORDER OF BUSINESS – Audience Comments

25
26

A resident complained about loud private parties in the neighborhood, the Board informed the
resident that this is an HOA matter.

27

THIRD ORDER OF BUSINESS – Vendor Reports

28
29
30
31

A. Exhibit 1: Aquatic Systems Waterway Inspection Report
On a MOTION by Ms. Smith, SECONDED by Mr. Meath, WITH ALL IN FAVOR, the Board approved
trash retrieval services at Solterra Resort ponds in an amount not to exceed $500.00 for the Solterra
Resort Community Development District.

32

B. Exhibit 2: DPFG Operations Report

33

C. Exhibit 3: Amenity Manager Report

34
35
36
37
38

FOURTH ORDER OF BUSINESS – Administrative Items
A. Exhibit 4: Approval of Minutes of the March 28, 2019 Meeting
On a MOTION by Mr. Meath, SECONDED by Mr. Walker, WITH ALL IN FAVOR, the Board
approved the minutes of the Board of Supervisors Regular Meeting held on March 28, 2019 for the
Solterra Resort Community Development District.

39

Solterra Resort CDD

May 23, 2019

Regular Meeting
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B. Exhibit 5: Acceptance of Unaudited April 2019 Financials Statements

40
41

On a MOTION by Mr. Meath, SECONDED by Mr. Walker, WITH ALL IN FAVOR, the Board accepted
the Unaudited April 2019 Financial Statements for the Solterra Resort Community Development District.

42

FIFTH ORDER OF BUSINESS – Consent Agenda

43

A. Exhibit 6: Ratification of Yellowstone Water Feature Pump Replacement - $1,310.00

44

B. Exhibit 7: Ratification or Yellowstone Irrigation Repairs - $243.40

45
46

On a MOTION by Mr. Meath, SECONDED by Mr. Walker, WITH ALL IN FAVOR, the Board ratified
Exhibit 6 & Exhibit 7 of the Consent Agenda for the Solterra Resort Community Development District.

47

SIXTH ORDER OF BUSINESS – Business Matters

48

A. Exhibit 8: Presentation of the ADA Road to Compliance

49
50
51

On a MOTION by Mr. Meath, SECONDED by Mr. Walker, WITH ALL IN FAVOR, the Board
authorized the pursuit and approval of the Campus Suite Agreement, pending Mr. Earlywine’s review and
Mr. Harvey’s execution, for the Solterra Resort Community Development District.

52

B. Exhibit 9: Presentation of the FY 2020 Proposed Budget – October 1, 2019 – September 30, 2020

53
54

C. Exhibit 10: Consideration for Adoption Resolution 2019-04, Approving the FY 2020 Proposed
Budget & Setting a Public Hearing

55
56
57

On a MOTION by Mr. Meath, SECONDED by Ms. Smith, WITH ALL IN FAVOR, the Board adopted
Resolution 2019-04, approving the FY 2020 Proposed Budget & Setting a Public Hearing for August 22,
2019 for the Solterra Resort Community Development District.

58
59
60
61
62

D. Exhibit 11: Consideration of Yellowstone Proposal – River Rock - $1,728.15
On a MOTION by Mr. Meath, SECONDED by Mr. Walker WITH ALL IN FAVOR, the Board accepted
the Yellowstone Proposal for River Rock in the amount of $1,728.15 for the Solterra Resort Community
Development District.
E. Exhibit 12: Consideration of SiteMasters Inlet Repair Proposal - $4,800.00

63
64

Exhibit 12 was tabled, with The Board requesting Ms. Stewart to research alternatives to the
present proposal.

65
66

F. Exhibit 13: Consideration of Action Security Preventative Gate Maintenance Proposal $1,500.00 Annually

67
68
69
70
71
72
73

On a MOTION by Ms. Smith, SECONDED by Mr. Meath, WITH ALL IN FAVOR, the Board approved
the Action Security Preventative Gate Maintenance Proposal in the amount of $1,500.00 Annually for the
Solterra Resort Community Development District.
G. Exhibit 14: Consideration of Yellowstone Proposals for FY 2020 Budget – Buffers
The Board decided to table decisions on this matter, requesting alternative options to what was
presented in the meeting.
1. Option 1 - $3,065.00

Solterra Resort CDD

May 23, 2019

Regular Meeting
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74

2. Option 2 - $3,753.85

75

3. Option 3 - $3,191.25

76
77
78
79

H. Exhibit 15: Presentation of Polk County Supervisor of Elections Registered Elector Count – F.S.
1900.006-30
SEVENTH ORDER OF BUSINESS – Audience Comments (New Business)
A. Audience Comments

80
81

There being none, the next item followed.
EIGHTH ORDER OF BUSINESS – Staff Reports

82

A. Manager

83

B. District Counsel

84

NINTH ORDER OF BUSINESS – Supervisors Requests

85

There being none, the next item followed.

86

TENTH ORDER OF BUSINESS – Adjournment

87
88

Ms. Comings-Thibault asked for final questions, comments, or corrections before adjourning the
meeting. There being none, Mr. Walker made a motion to adjourn the meeting.

89
90

On a MOTION by Mr. Walker, SECONDED by Mr. Meath, WITH ALL IN FAVOR, the Board
adjourned the meeting for the Solterra Resort Community Development District.

91
92
93

*Each person who decides to appeal any decision made by the Board with respect to any matter
considered at the meeting is advised that person may need to ensure that a verbatim record of the
proceedings is made, including the testimony and evidence upon which such appeal is to be based.

94
95
96

Meeting minutes were approved at a meeting by vote of the Board of Supervisors at a publicly noticed
meeting held on ________________________.

97
Signature

Signature

Printed Name

Printed Name

98

99
100

Title:

□ Secretary

□ Assistant Secretary

Title:

□ Chairman

□ Vice Chairman

EXHIBIT 5

Solterra Resort
Community Development District

Financial Statements
(Unaudited)

Period Ending
May 31, 2019

Solterra Resort CDD
Balance Sheet
May 31, 2019

GF

DEBT SVC
SERIES 2013

DEBT SVC
SERIES 2014

DEBT SVC
SERIES 2018

$

$

$

CAPITAL
PROJECTS

TOTAL

ASSETS:
CASH - Operating Account
CASH - Debit Card
INVESTMENTS:
REVENUE
RESERVE
INTEREST FUND
PREPAYMENT FUND
PHASE 2B
2013 ACQ./CONSTRUCTION
2014 ACQ./CONSTRUCTION
2018 ACQ./CONSTRUCTION
ACCOUNTS RECEIVABLE
ASSESSEMENTS RECEIVABLE-ON ROLL
ALLOWANCE FOR DOUBTFUL ACCOUNTS
RECEIVABLE-OFF ROLL (Pk. Square)
DEPOSITS -UTILITIES
PREPAID ITEMS
DUE FROM GEN FUND
TOTAL ASSETS

$

$

350,551
1,764
1,061
(8,738)
11,431
3,530
12,786
372,385

$

274,714
346,791
621,505

$

118,831
129,372
8,098
256,301

$

31,217
469,669
6,431
34,411
2,477,329
3,019,057

$

$

7
9,054
3,378
2,554,239
2,566,678

$

$

350,558
1,764
424,762
945,832
6,431
34,411
2,477,329
9,054
3,378
2,554,239
1,061
(8,738)
19,529
3,530
12,786
6,835,926

LIABILITIES:
ACCOUNTS PAYABLE
DUE TO DEVELOPER
DUE TO OTHER FUNDS
ACCRUED INTEREST PAYABLE
MATURED BONDS PAYABLE
DEFERRED REVENUE (ON ROLL )
DEFERRED REVENUE (OFF ROLL )

$

32,653
-

$

-

$

-

$

-

$

-

$

32,653
-

FUND BALANCE:
NONSPENDABLE:
PREPAID AND DEPOSITS
RESTRICTED FOR:
DEBT SERVICE
CAPITAL PROJECTS
ASSIGNED:
UNASSIGNED:
TOTAL LIABILITIES & FUND BALANCE

$

16,316

-

-

-

-

16,316

-

621,505
-

256,301
-

3,019,057
-

2,566,678

3,896,863
2,566,678

323,416

-

-

-

-

323,416

372,385

$

621,505
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$

256,301

$

3,019,057

$

2,566,678

$

6,835,926

Solterra Resort CDD
General Fund
Statement of Revenue, Expenditures And Changes in Fund Balance
For The Period Starting October 1, 2018 and Ending May 31, 2019

FY2019
ADOPTED
BUDGET
REVENUE
SPECIAL ASSESSMENTS - ON ROLL
ASSESSMENTS OFF ROLL
ASSESSMENTS OFF ROLL- AK Oakmont
ASSESSMENTS OFF ROLL- Park Square
ASSESSMENTS OFF ROLL- DR Horton
MISCELLANEOUS REVENUE
DEFECIT FUNDING
INTEREST
FUND BALANCE FORWARD
TOTAL REVENUE

$

BUDGET
YEAR-TO-DATE

ACTUAL
YEAR-TO-DATE
$

996,526
138,301
2,780
60,559
1,198,166

FAVORABLE
(UNFAVORABLE)
VARIANCE

1,341,505
1,341,505
573,007

992,714
992,714

$

3,812
138,301
2,780
60,559
205,452

DISTRICT MANAGEMENT
MASS MAILING & PRINTING
LEGAL ADVERTISING
BANK FEES
REGULATORY AND PERMIT FEES
AUDITING SERVICES
DISTRICT ENGINEER
CONSTRUCTION ACCOUNTING SERVICES
LEGAL SERVICES
COUNTY ASSESSMENT COLLECTION FEE
WEB SITE SETUP & ADMINISTRATION

32,000
1,500
1,500
250
175
2,600
15,000
4,000
25,000
15,000
1,020

21,333
1,000
1,000
167
175
1,733
10,000
4,000
16,667
15,000
680

24,533
299
260
167
175
1,360
4,000
9,704
18,079
640

(3,200)
701
740
(0)
1,733
8,640
6,963
(3,079)
40

TOTAL GENERAL ADMINISTRATIVE

98,045

71,755

59,217

12,538

INSURANCE:
GENERAL, PROPERTY & P OFFICIALS LIABILITY INSURANCE
INSURANCE LAZY RIVER
TOTAL INSURANCE

30,000
30,000

22,814
22,814

22,814
22,814

-

DEBT SERVICE ADMINISTRATION:
ARBITRAGE REPORTING
BOND AMORTIZATION SCHEDULE FEE
DISSEMINATING AGENT
TRUSTEE FEES
TOTAL DEBT SERVICE ADMINISTRATION

1,300
1,000
9,000
12,447
23,747

650
1,000
6,000
8,297
15,947

6,000
8,297
14,297

650
1,000
1,650

SHORT TERM LOAN:
DEFICIT FUNDING

94,000

60,559

60,559

-

UTILITIES:
UTILITIES - ELECTRICITY - Guardhouse Pump Stations
UTILITIES - ELECTRICITY
UTILITIES - LAZY RIVER
UTILITIES - STREET LIGHTS
UTILITIES - STREET LIGHTS - PHASE 2A & 2B
UTILITIES - STREET LIGHTS - NEW PHASE
UTILITIES - WATER - Guardhouse
RECLAIMED WATER
UTILITIES - ELECTRICITY - AMENITY CENTER
PORTABLE WATER - AMENITY CENTER
TOTAL UTILITIES

2,300
45,000
70,000
27,300
8,100
1,800
45,000
58,000
50,000
307,500

1,533
47,917
46,667
18,200
5,400
1,200
26,347
40,128
21,914
209,306

1,396
64,744
40,206
17,002
640
30,251
56,187
22,367
232,793

137
(16,827)
6,461
1,198
5,400
560
(3,904)
(16,059)
(453)
(23,487)

SECURITY:
SECURITY SYSTEM - MAIN ENTRANCE
SECURITY MONITORING - POOL & AMENITY CENTER & LAZY RIVE
SECURITY - PER RESIDENCE CHARGE
SECURITY - PENALTY FALSE ALARM
SECURITY - COMM. WATCH SOLUTIONS

14,736
14,712
500
135,000

9,824
9,808
500
90,000

6,624
7,356
2,374
83,091

3,200
2,452
(1,874)
6,909

EXPENDITURES
GENERAL ADMINISTRATIVE:
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Solterra Resort CDD
General Fund
Statement of Revenue, Expenditures And Changes in Fund Balance
For The Period Starting October 1, 2018 and Ending May 31, 2019

FY2019
ADOPTED
BUDGET

BUDGET
YEAR-TO-DATE

ACTUAL
YEAR-TO-DATE

FAVORABLE
(UNFAVORABLE)
VARIANCE

GATEHOUSE - INTERNET
SECURITY - GUARDHOUSE MANAGEMENT
GATE MAINTENANCE & REPAIR
TOTAL SECURITY

1,680
4,800
7,500
178,928

1,680
4,800
7,500
124,112

3,333
4,800
10,005
117,583

(1,653)
(2,505)
6,529

CLUBHOUSE/AMENITY ADMINISTRATION:
AMENITY MANAGEMENT - MELROSE (30 hours per week)
CLUBHOUSE FACILITY MAINTENANCE (Cleaning)
CLUBHOUSE REPAIRS & MAINTENANCE
CLUBHOUSE & LIFESTYLE SUPPLIES
CLUBHOUSE PHONE & INTERNET
CLUBHOUSE STAFF AFTER HOURS EMERGENCY RESPONSE & COD
PEST CONTROL & TERMITE BOND
POOL MONITORS/LIFEGUARDS
COFFEE, WATER & VENDING SERVICES
SOUND SYSTEM
GATE GREETERS
DRUG/BACKGROUND CHECKS (Greeters, lifeguards)
CAFÉ POINT ON SALE
TOTAL CLUBHOUSE/AMENITY ADMINISTRATION

113,641
30,000
10,000
7,500
7,500
1,500
1,380
71,453
9,000
1,500
1,000
254,474

75,761
20,000
6,667
5,000
5,000
1,000
920
47,635
6,000
1,000
667
169,649

73,286
17,463
7,397
2,853
1,578
805
66,022
5,888
175,292

2,475
2,537
(730)
2,147
3,422
1,000
115
(18,387)
112
1,000
667
(5,643)

LANDSCAPE/PROPERTY MAINTENANCE:
POND & WETLAND MAINTENANCE
LANDSCAPE MAINTENANCE - CONTRACT
LANDSCAPE MAINTENANCE - NEW SECTION
LANDSCAPE MISCELLANEOUS
IRRIGATION REPAIRS & MAINTENANCE
ASPHALT PAVEMENT REPAIR & MONITORING
DISTRICT MANAGEMENT - FIELD OPERATIONS
TOTAL LANDSCAPE/PROPERTY MAINTENANCE

21,500
127,256
15,000
15,000
10,000
9,500
5,000
203,256

14,333
84,837
10,000
10,000
6,667
6,333
3,333
135,504

7,435
83,294
8,990
12,429
4,165
3,700
3,333
123,346

6,898
1,543
1,010
(2,429)
2,502
2,633
0
12,158

FACILITY MAINTENANCE:
POOL SERVICE - CONTRACT
POOL SERVICE - CONTRACT - LAZY RIVER
POOL & LAZY RIVER REPAIR & MAINTENANCE
POOL PERMIT
SLIDE MAINTENANCE CONTRACT
SIGNAGE
ATHLETIC FACILITIES MAINT. & FITNESS EQUIP REPAIR
REFUSE DUMPSTER SERVICE
MISCELLANEOUS -INCLUDES PRESSURE WASHING
CONTINGENCY
TOTAL FACILITY MAINTENANCE

24,000
24,000
12,000
850
3,200
500
1,500
5,000
10,505
20,000
101,555

16,000
16,000
8,000
567
2,133
333
1,000
3,333
7,003
13,333
67,703

15,843
15,843
5,719
1,149
1,064
3,641
43,259

157
157
2,281
567
2,133
333
(149)
3,333
5,939
9,692
24,444

50,000
50,000

33,333
33,333

15,495
15,495

17,838
17,838

1,341,505

910,683

864,655

46,028

EXCESS REVENUE OVER (UNDER) EXPENDITURES

-

82,030

333,511

251,480

OTHER FINANCING SOURCES (USES)
INTERFUND TRANSFER-OUT
TOTAL OTHER FINANCING SOURCES (USES)

-

-

-

-

-

82,030

333,511
6,224
339,735

251,480
6,224
257,704

CAPITAL IMPROVEMENTS
CAPITAL IMPROVEMENT
TOTAL CAPITAL IMPROVEMENTS
TOTAL EXPENDITURES

NET CHANGE IN FUND BALANCE
FUND BALANCE - BEGINNING
FUND BALANCE - ENDING

$
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-

$

82,030

$

$

Solterra Resort CDD
DS Series 2013
Statement of Revenue, Expenditures And Changes in Fund Balance
For The Period Starting October 1, 2018 and Ending May 31, 2019
FY 2019
ADOPTED
BUDGET

BUDGET
YEAR-TO-DATE

ACTUAL
YEAR-TO-DATE

$

$

FAVORABLE
(UNFAVORABLE)
VARIANCE

REVENUE
ASSESSMENTS ON-ROLL (Net )
ASSESSMENTS OFF-ROLL
INTEREST - INVESTMENT
DISCOUNTS
TOTAL REVENUE

$

EXPENDITURES
INTEREST EXPENSE (May 2019)
INTEREST EXPENSE (November 2019)
PRINCIPAL (Nov 2019)
TOTAL EXPENDITURES

382,107
80,280
462,387

193,256
193,256
75,000
461,511

EXCESS REVENUE OVER (UNDER) EXPENDITURES

229,264
53,520
282,784

193,256
190,819
75,000
459,075

876

450,565
2,828
453,393

a)

$

221,301
(53,520)
2,828
170,609

193,256
190,819
75,000
459,075

(176,291)

-

(5,682)

170,609

OTHER FINANCING SOURCES (USES)
INTERFUND TRANSFER-IN
INTERFUND TRANSFER-OUT
TOTAL OTHER FINANCING SOURCES (USES)

-

-

NET CHANGE IN FUND BALANCE

-

-

876

-

FUND BALANCE - BEGINNING
FUND BALANCE - ENDING

$

$

(176,291)

-

-

(5,682)

(5,682)

627,186
$

621,504

$

170,609

a) Assessment budget reported at gross, year-to-date budget adjusted to net and actual collections reported at net pending the receipt of County's discount and
collection fees information.
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Solterra Resort CDD
DS Series 2014
Statement of Revenue, Expenditures And Changes in Fund Balance
For The Period Starting October 1, 2018 and Ending May 31, 2019

FY 2019
ADOPTED
BUDGET

BUDGET
YEAR-TO-DATE

ACTUAL
YEAR-TO-DATE

FAVORABLE
(UNFAVORABLE)
VARIANCE

$

$

$

REVENUE
ASSESSMENTS ON-ROLL (Net )
ASSESSMENTS OFF-ROLL
INTEREST - INVESTMENT
TOTAL REVENUE

$

EXPENDITURES
INTEREST EXPENSE (May 2019)
INTEREST EXPENSE (Nov 2019)
PRINCIPAL EXPENSE ( Nov 2019)
TOTAL EXPENDITURES

79,704
179,040
258,744

95,697
95,697
65,000
256,394

EXCESS REVENUE OVER (UNDER) EXPENDITURES

2,350

79,704
114,747
194,451

191,638
117,093
1,097
309,828

111,934
2,346
1,097
115,377

95,697
94,072
65,000
254,769

95,697
94,072
65,000
254,769

-

(60,318)

55,059

115,377

-

-

55,059

115,377

201,242

201,242

OTHER FINANCING SOURCES (USES)
INTERFUND TRANSFER-IN
INTERFUND TRANSFER-OUT
TOTAL OTHER FINANCING SOURCES (USES)

-

NET CHANGE IN FUND BALANCE

-

2,350

(60,318)

FUND BALANCE - BEGINNING
FUND BALANCE APPROPRIATED
FUND BALANCE - ENDING

$

2,350

$
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(60,318)

$

256,301

$

431,996

Solterra Resort CDD
DS Series 2018
Statement of Revenue, Expenditures And Changes in Fund Balance
For The Period Starting October 1, 2018 and Ending May 31, 2019

ACTUAL
YEAR-TO-DATE
REVENUE
ASSESSMENTS OFF-ROLL
BOND PROCEEDS
INTEREST - INVESTMENT
TOTAL REVENUE

$

68,613
3,388,566
32,766
3,489,945

EXPENDITURES
INTEREST EXPENSE (May 2019)

-

TRUSTEE FEES
INTEREST EXPENSE (Nov 2019)
PRINCIPAL EXPENSE ( Nov 2019)
TOTAL EXPENDITURES

190,425
278,372
468,797

EXCESS REVENUE OVER (UNDER) EXPENDITURES

3,021,148

OTHER FINANCING SOURCES (USES)
INTERFUND TRANSFER-IN
INTERFUND TRANSFER-OUT
TOTAL OTHER FINANCING SOURCES (USES)

(2,090)
(2,090)

NET CHANGE IN FUND BALANCE

3,019,058

FUND BALANCE - BEGINNING

-

FUND BALANCE APPROPRIATED
FUND BALANCE - ENDING

$

3,019,058

Solterra Resort CDD
Capital Projects
Statement of Revenue, Expenditures And Changes in Fund Balance
For The Period Starting October 1, 2018 and Ending May 31, 2019

ACTUAL
YEAR-TO-DATE
REVENUE
BOND PROCEEDS
INTEREST-INVESTMENT
TOTAL REVENUE

$

EXPENDITURES
CONSTRUCTION-IN-PROGRESS

5,802,083
37,276
5,839,359

TOTAL EXPENDITURES

3,281,129
3,281,129

EXCESS REVENUE OVER (UNDER) EXPENDITURES

2,558,230

OTHER FINANCING SOURCES (USES)
BOND PROCEEDS
INTERFUND TRANSFER-IN
INTERFUND TRANSFER-OUT
TOTAL OTHER FINANCING SOURCES (USES)

2,090
2,090

NET CHANGE IN FUND BALANCE

2,560,320

FUND BALANCE - BEGINNING

6,358

FUND BALANCE - ENDING

$
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2,566,678

Solterra Resort CDD
Cash Reconciliation (GF)
May 31, 2019

Balance Per Bank Statement

BANK UNITED
$
384,134.86

Plus: Deposits

$

Less: Outstanding Checks

($33,576.11)

Adjusted Bank Balance

$

350,558.75

Beginning Bank Balance Per Books

$

423,016.22

Add: Cash Receipts

75,925.86

Less: Cash Disbursements

(148,383.33)
$

Balance Per Books
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350,558.75

SOLTERRA RESORT CDD
CHECK REGISTER
FY 2019
DATE
10/01/2018
10/01/2018
10/17/2018
10/18/2018
10/21/2018
10/21/2018
10/21/2018
10/26/2018
10/28/2018
10/28/2018
10/28/2018
10/28/2018
10/28/2018
10/28/2018
10/28/2018
10/28/2018
10/28/2018
10/28/2018
10/28/2018
10/29/2018
10/29/2018
10/29/2018
10/30/2018
10/30/2018
10/30/2018
10/30/2018
11/05/2018
11/05/2018
11/09/2018
11/14/2018
11/19/2018
11/19/2018
11/20/2018
11/21/2018
11/23/2018
11/26/2018
11/26/2018
11/26/2018
11/26/2018
11/26/2018
11/26/2018
11/26/2018
11/27/2018
11/27/2018
11/29/2018
11/30/2018
11/30/2018
12/03/2018
12/04/2018
12/07/2018
12/07/2018
12/07/2018
12/11/2018
12/12/2018
12/13/2018
12/13/2018
12/13/2018
12/13/2018
12/13/2018
12/13/2018
12/13/2018
12/13/2018
12/13/2018
12/13/2018
12/13/2018
12/13/2018
12/13/2018
12/13/2018
12/13/2018
12/13/2018
12/13/2018
12/13/2018
12/13/2018
12/13/2018
12/18/2018
12/20/2018
12/21/2018
12/21/2018
12/26/2018

CK NO.
3256
3259
3265
3292
3290
3291
Phone PMT
3276
3277
3278
3279
3281
3282
3283
3284
3285
3287
3289
3272
ACH10/29/18

3274
3275
3273

WIRE11518
3293

ACH112118

3294
3295
3296
3297
3299
3300
9999
9998
ACH112918
3301

ACH120318
3302
3303
3304
ACH120718
3305
3306
3307
3308
3309
3310
3311
3312
3313
3314
3315
3317
3318
3319
3320
3322
3323
3324
3325
3326
3327
3328

3329

PAYEE

DESCRIPTION

EOY Balance 9-30-2018
DPFG MANAGEMENT AND CONSULTING, LLC
DPFG MANAGEMENT AND CONSULTING, LLC
A Perfect Pesach
SITE MASTERS OF FLORIDA, LLC
Maik Aagaard
JR Clean Team LLC
YELLOWSTONE LANDSCAPE
Brighthouse
AQUATIC SYSTEMS, INC
Brighthouse
COMMUNITY WATCH SOLUTIONS, LLC
DUKE ENERGY
HOPPING GREEN & SAMS
IPFS
JR Clean Team LLC
MASSEY SERVICES, INC.
PATRICIA COMINGS-THIBAULT.
Venturesin.com, Inc.
YELLOWSTONE LANDSCAPE
POLK COUNTY UTILITIES
FLORIDA PUBLIC UTILITIES
Deposit
JR Clean Team LLC
FLORIDA DEPT OF ECONOMIC OPPORTUNIT
Brighthouse
POLK COUNTY UTILITIES
EOM Balance 10-31-2018
Deposit
BankUnited
J.W. Appliance & A/C Repair
JOE G TEDDER, TAX COLLECTOR
K Title Company
Bank United
JOE G TEDDER, TAX COLLECTOR
BankUnited
JOE G TEDDER, TAX COLLECTOR
JOE G TEDDER, TAX COLLECTOR
Brighthouse
COMMUNITY WATCH SOLUTIONS, LLC
DUKE ENERGY
HOPPING GREEN & SAMS
POLK COUNTY UTILITIES
US BANK
JOE G TEDDER, TAX COLLECTOR
JOE G TEDDER, TAX COLLECTOR
BankUnited
Egis Insurance & Risk Advisors
JOE G TEDDER, TAX COLLECTOR
EOM Balance 11-30-2018
POLK COUNTY UTILITIES
DPFG MANAGEMENT AND CONSULTING, LLC
SOLTERRA RESORT CDD c/o US BANK
SOLTERRA RESORT CDD c/o US BANK
CRYSTAL SPRINGS
FLORIDA DEPT OF REVENUE
JOE G TEDDER, TAX COLLECTOR
IPFS
SOLTERRA RESORT CDD c/o US BANK
SOLTERRA RESORT CDD c/o US BANK
ACTION SECURITY, INC
AQUATIC SYSTEMS, INC
Brighthouse
BUSINESS OBSERVER
COMMUNITY WATCH SOLUTIONS, LLC
CRYSTAL SPRINGS
DUKE ENERGY
FLORIDA PUBLIC UTILITIES
HOPPING GREEN & SAMS
JR Clean Team LLC
LERNER REPORTING SERVICES, INC
POLK COUNTY UTILITIES
Venturesin.com, Inc.
YELLOWSTONE LANDSCAPE
Evergreen Lifestyles Mgmt
POLK COUNTY PROPERTY APPRAISER
MASSEY SERVICES, INC.
AK Oakmont LLC
PATRICIA COMINGS-THIBAULT.
AK Oakmont LLC
AK Oakmont LLC
IPFS

CDD Mgmt - October
Construction Accounting
Security Deposit
Repaired hole in northbound lane
VOID: Staples
Cleaning - October
Landscape Maint. - Oct
10/20-11/19 - 5200 Solterra Blvd Gatehouse
Lake & Pond Maint - October
Clubhouse/Gatehouse
Security Guard - October
Electricity
Legal Svcs - August
Ins FY 2019
Paint the wall at Solterra
Pest Control
Reimbursement - Staples Paper
Web Site Hosting - October
Autofill Valve - Breaker Replacement
284463-184492-9
Gas
Tax Distribution Interest
Leftover Paint Returned
Annual Filing - FY 2019
10/20-11/19 - 5200 Solterra Blvd Gatehouse
Water
FY19 Deficit Funding
Wire Fee
System Heat Pump
Tax Distribution
Lot Closings
Funds Transfer
Tax Distribution
Chargeback Fee
Tax Distribution
Tax Distribution
Restaurant/Clubhouse
Security Guard - November
Electricity
Legal Svcs - September
Water
Trustee Fees - Series 2013
Property Tax Folio #2026486.000
Assessment - Postage
Business Checks
Insurance FY 2019
Tax Distribution
10/15-11/13- 4000 Oakmont Blvd Guard
CDD Mgmt - December
Tax Collection Distribution c/o US Bank
Tax Collection Distribution c/o US Bank
Supplies
3rd Qtr. 2018 - Sales Tax
Tax Distribution
Ins FY 2019 Installment 2
Tax Collection Distribution c/o US Bank
Tax Collection Distribution c/o US Bank
Service Call
Lake & Pond Maint
Phone/Internet
Legal Ads
Security Guard - December
Supplies
Electricity
10/19-11/20 - Gas
Legal Svcs - October
Cleaning - Dec
Dissemination
Water
Web Site Hosting - November
Landscape Maint.
Management Fees
Admin Fee
Pest Control - Nov/Dec
Off Roll Assessments
Reimbursement - Staples
Lot Closings
Lot Closings
Ins FY 2019 Installment 3
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DEPOSIT

DISBURSMT
3,483.33
4,000.00

500.00
2,600.00
0.00
1,943.05
14,218.83
123.45
845.00
421.34
10,873.00
13,935.79
2,257.78
2,135.55
3,700.00
115.00
163.00
80.00
1,000.00
6,143.76
2,513.70
8.58
2,280.29

2,788.87
60,559.33

175.00
152.21
4,095.95
74,975.74
15.00
3,250.00

2,417.20
26,835.45
1,000.00
5,707.86
10.00
11,803.69
7,154.11
200.91
10,370.00
14,719.88
3,074.81
8,791.30
4,148.38
1,093.50
298.81
129.81
5,130.20
47,571.30
162,048.94

52,232.60
89.38
3,483.33
14,422.87
8,070.76
657.05
24.50

158,993.27
2,135.55
19,944.57
35,642.03
760.00
1,690.00
820.75
260.32
10,370.00
1,782.77
13,617.27
7,509.17
574.69
2,065.45
6,000.00
7,985.02
80.00
17,768.83
35,154.86
18,078.95
345.00
9,642.00
346.00
17,890.30
2,000.00
2,242.33

BALANCE
20,723.65
17,240.32
13,240.32
13,740.32
11,140.32
11,140.32
9,197.27
-5,021.56
-5,145.01
-5,990.01
-6,411.35
-17,284.35
-31,220.14
-33,477.92
-35,613.47
-39,313.47
-39,428.47
-39,591.47
-39,671.47
-40,671.47
-46,815.23
-49,328.93
-49,320.35
-47,040.06
-47,215.06
-47,367.27
-51,463.22
20,723.65
9,096.11
9,081.11
5,831.11
8,248.31
35,083.76
34,083.76
39,791.62
39,781.62
51,585.31
58,739.42
58,538.51
48,168.51
33,448.63
30,373.82
21,582.52
17,434.14
16,340.64
16,041.83
15,912.02
10,781.82
58,353.12
58,353.12
58,263.74
54,780.41
40,357.54
32,286.78
31,629.73
31,605.23
190,598.50
188,462.95
168,518.38
132,876.35
132,116.35
130,426.35
129,605.60
129,345.28
118,975.28
117,192.51
103,575.24
96,066.07
95,491.38
93,425.93
87,425.93
79,440.91
79,360.91
61,592.08
26,437.22
8,358.27
8,013.27
17,655.27
17,309.27
35,199.57
37,199.57
34,957.24

SOLTERRA RESORT CDD
CHECK REGISTER
FY 2019
DATE
12/28/2018
12/28/2018
01/01/2019
01/03/2019
01/03/2019
01/03/2019
01/03/2019
01/03/2019
01/03/2019
01/03/2019
01/03/2019
01/03/2019
01/03/2019
01/09/2019
01/10/2019
01/14/2019
01/14/2019
01/14/2019
01/15/2019
01/15/2019
01/17/2019
01/18/2019
01/18/2019
01/18/2019
01/18/2019
01/18/2019
01/24/2019
01/30/2019
01/31/2019
01/31/2019
01/31/2019
01/31/2019
01/31/2019
01/31/2019
01/31/2019
01/31/2019

CK NO.
ACH12282018
3330
3331
3332
3333
3334
3335
3336
3337
3338
3339
3340
3341
3342
ACH011419
3343
3344
3345
3346
3347
3348
3349
3350
3351
3353
3354
3355
3356
3357
3358
3359
3360

02/01/2019
02/01/2019
02/05/2019
02/09/2019
02/09/2019
02/14/2019
02/15/2019
02/19/2019
02/22/2019
02/22/2019
02/22/2019
02/22/2019
02/22/2019
02/27/2019
02/27/2019

3352
ACH020119
3361
3362
3363
3364

03/01/2019
03/01/2019
03/01/2019
03/01/2019
03/01/2019
03/01/2019
03/01/2019
03/01/2019
03/01/2019
03/01/2019
03/07/2019
03/07/2019
03/07/2019
03/07/2019
03/07/2019
03/07/2019
03/07/2019
03/11/2019
03/11/2019
03/14/2019
03/14/2019
03/14/2019
03/14/2019
03/14/2019
03/14/2019
03/15/2019
03/21/2019
03/21/2019

3371
3374
3375
3376
3377
3378
3379
3380
3381
3382
3383
3384
3385
3386
3387
3389
3390
3392
3393

3365
3366
3367
3368
3369
3370
3373
3372

3394
3395
3396
3397
3398
3399
3400

PAYEE

DESCRIPTION

DEPOSIT

JOE G TEDDER, TAX COLLECTOR
Tax Distribution
917,137.73
AK Oakmont LLC
FY19 Deficit Funding
EOM Balance 12-31-2018
1,105,663.30
DPFG MANAGEMENT AND CONSULTING, LLC
CDD Mgmt - January
JR Clean Team LLC
Cleaning - December
ACTION SECURITY, INC
Service Call
AQUATIC SYSTEMS, INC
Lake & Pond Maint - January
Brighthouse
Phone/Internet
CRYSTAL SPRINGS
Supplies
DUKE ENERGY
Electricity
FLORIDA PUBLIC UTILITIES
11/20-12/20 - Gas
POLK COUNTY UTILITIES
Water
Venturesin.com, Inc.
Web Site Hosting - December
YELLOWSTONE LANDSCAPE
Landscape Maint. Dec-Jan
SITE MASTERS OF FLORIDA, LLC
Repaired broken curb inlet tops
DUKE ENERGY
Electricity
AK Oakmont LLC
Deposit
19,679.33
Brighthouse
RECONNECT - 5200 Solterra Blvd Gatehouse
JOE G TEDDER, TAX COLLECTOR
Deposit
241,820.40
SOLTERRA RESORT CDD c/o US BANK
Tax Collection Distribution c/o US Bank
SOLTERRA RESORT CDD c/o US BANK
Tax Collection Distribution c/o US Bank
DPFG MANAGEMENT AND CONSULTING, LLC
CDD Mgmt - November
Brighthouse
1/14-2/19 - Phone
DUKE ENERGY
Electricity
IPFS
Ins FY 2019 Installment 4
STACY M. BUTTERFIELD, CLERK OF THE COURT False Alarm - 11/21/18
YELLOWSTONE LANDSCAPE
OTC Injections on Medjools
PATRICIA COMINGS-THIBAULT.
Reimbursement - Staples
TECHNOGYM USA CORP
Gym Equipment
ACTION SECURITY, INC
Service Calls
AQUATIC SYSTEMS, INC
Lake & Pond Maint - One time Debris/Shoreline litter pick up
COMMUNITY WATCH SOLUTIONS, LLC
Security Guard - January
CRYSTAL SPRINGS
Supplies
DUKE ENERGY
Electricity
Evergreen Lifestyles Mgmt
December Management
HOPPING GREEN & SAMS
Legal Svcs - December
JOE G TEDDER, TAX COLLECTOR
Deposit
1,858.26
EOM Balance 1-31-2019
263,357.99
DPFG MANAGEMENT AND CONSULTING, LLC
CDD Mgmt - February
Brighthouse
Phone/Internet
PATRICIA COMINGS-THIBAULT.
Reimbursement - Staples
JR Clean Team LLC
Cleaning - January
DUKE ENERGY
12/21-1/22 - 5200 Oakmont Blvd
Florida Patio Furniture Inc.
umbrella/plate
JOE G TEDDER, TAX COLLECTOR
Deposit
64,674.60
Evergreen Lifestyles Mgmt
November Management - Rcvd 2/19/19
POLK COUNTY UTILITIES
Water
DUKE ENERGY
Electricity
Brighthouse
Phone
FLORIDA PUBLIC UTILITIES
12/20-1/22 - Gas
US BANK
Trustee Fees - Series 2014
SOLTERRA RESORT CDD c/o US BANK
Reimbursement for Requisition 1
IPFS
Ins FY 2019 Installment 5
EOM Balance 2-28-2019
64,674.60
DPFG MANAGEMENT AND CONSULTING, LLC
CDD Mgmt - March
AQUATIC SYSTEMS, INC
Lake & Pond Maint - February
COMMUNITY WATCH SOLUTIONS, LLC
Security Guard - February
CRYSTAL SPRINGS
Supplies
DUKE ENERGY
1/21-2/19 - 5300 Solterra Blvd Lift
HOPPING GREEN & SAMS
Legal Services
JR Clean Team LLC
Cleaning - Feb/Mar
STANTEC CONSULTING SERVICES, INC
Engineering Svcs thru 1/25/19
Venturesin.com, Inc.
Web Site Hosting - February
YELLOWSTONE LANDSCAPE
Landscape Maint. Feb / Pool Maint
ACTION SECURITY, INC
Repairs
Brighthouse
Phone/Internet
DUKE ENERGY
Electricity
FLORIDA PUBLIC UTILITIES
1/22-2/20 - Gas
MASSEY SERVICES, INC.
Pest Control
STACY M. BUTTERFIELD, CLERK OF THE COURT False Alarm - 2/3/19
POLK COUNTY UTILITIES
Water
Florida Patio Furniture Inc.
Deposit - Patio Furniture
Florida Patio Furniture Inc.
Balance Due - Patio Furniture
AK Oakmont LLC
Deposit
13,000.00
AQUATIC SYSTEMS, INC
Lake & Pond Maint - March
Brighthouse
Phone
DUKE ENERGY
Utilities
POLK COUNTY WATER RESOURCE ENFORCEMEN Water Violation (3/3/19)
Venturesin.com, Inc.
Web Site Hosting - March
JOE G. TEDDER, TAX COLLECTOR
Deposit
81,503.49
CRYSTAL SPRINGS
Supplies
DUKE ENERGY
Streetlights
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DISBURSMT
60,559.33
272,480.78
3,483.33
1,932.75
1,280.00
845.00
293.13
430.33
9,162.19
14,825.54
9,720.71
160.00
28,718.61
3,700.00
145.47
102.90
146,099.03
261,086.90
3,483.33
260.72
6,951.53
2,135.55
108.00
800.00
273.00
1,148.81
1,870.00
400.00
10,710.00
639.02
1,128.37
15,023.00
285.91
527,203.13
3,483.33
251.44
223.00
1,765.00
7,636.95
702.00
16,274.61
7,020.84
7,105.40
512.24
11,935.72
4,148.38
9,277.50
2,135.55
72,471.96
3,483.33
845.00
9,488.00
670.94
55.13
4,445.55
2,197.46
680.00
80.00
19,762.33
2,960.00
267.70
7,885.43
12,002.35
230.00
158.00
5,008.90
4,272.50
4,272.50
845.00
517.95
145.81
50.00
80.00
575.22
6,950.20

BALANCE
952,094.97
891,535.64
891,535.64
888,052.31
886,119.56
884,839.56
883,994.56
883,701.43
883,271.10
874,108.91
859,283.37
849,562.66
849,402.66
820,684.05
816,984.05
816,838.58
836,517.91
836,415.01
1,078,235.41
932,136.38
671,049.48
667,566.15
667,305.43
660,353.90
658,218.35
658,110.35
657,310.35
657,037.35
655,888.54
654,018.54
653,618.54
642,908.54
642,269.52
641,141.15
626,118.15
625,832.24
627,690.50
627,690.50
624,207.17
623,955.73
623,732.73
621,967.73
614,330.78
613,628.78
678,303.38
662,028.77
655,007.93
647,902.53
647,390.29
635,454.57
631,306.19
622,028.69
619,893.14
619,893.14
616,409.81
615,564.81
606,076.81
605,405.87
605,350.74
600,905.19
598,707.73
598,027.73
597,947.73
578,185.40
575,225.40
574,957.70
567,072.27
555,069.92
554,839.92
554,681.92
549,673.02
545,400.52
541,128.02
554,128.02
553,283.02
552,765.07
552,619.26
552,569.26
552,489.26
633,992.75
633,417.53
626,467.33

SOLTERRA RESORT CDD
CHECK REGISTER
FY 2019
DATE

CK NO.

03/21/2019
03/21/2019
03/21/2019
03/21/2019
03/22/2019
03/27/2019
03/28/2019
03/28/2019
03/29/2019

3401
3402
3403
3404
3406
3407
3408
3409
3412

04/01/2019
04/01/2019
04/02/2019
04/04/2019
04/05/2019
04/05/2019
04/05/2019
04/05/2019
04/05/2019
04/05/2019
04/05/2019
04/05/2019
04/05/2019
04/12/2019
04/12/2019
04/15/2019
04/18/2019
04/18/2019
04/18/2019
04/18/2019
04/18/2019
04/18/2019
04/19/2019
04/19/2019
04/19/2019
04/19/2019
04/23/2019
04/25/2019
04/25/2019
04/26/2019

3410
3413
9000
3414
3415
3416
3417
3418
3419
3420
3421
3422
3423
3425
3426

05/01/2019
05/02/2019
05/02/2019
05/02/2019
05/02/2019
05/02/2019
05/02/2019
05/02/2019
05/06/2019
05/09/2019
05/09/2019
05/09/2019
05/09/2019
05/13/2019
05/15/2019
05/16/2019
05/16/2019
05/16/2019
05/16/2019
05/16/2019
05/16/2019
05/16/2019
05/16/2019
05/21/2019
05/22/2019
05/22/2019
05/22/2019
05/28/2019
05/28/2019
05/28/2019
05/30/2019
05/30/2019
05/30/2019
05/30/2019
05/30/2019
05/30/2019
05/30/2019
05/30/2019

3427
3428
3429
3430
3431
3432
3433
3434
3435
3436
3437
3438
3439

9001
ACH050219
3440
3441
3442
3443
3444
3445
9003
3446
3447
3448
3449
3450
3451
3452
3453
3454
3455
3456
3457
3458
3459
3460
3461
9005

ACH053019
3462
3464
3465
3466
3467
3468
3470

PAYEE

DESCRIPTION

IPFS
Ins FY 2019 Installment 6
MASSEY SERVICES, INC.
Pest Control
YELLOWSTONE LANDSCAPE
Landscape Maint. Mar / Pool Maint
COMMUNITY WATCH SOLUTIONS, LLC
Security Guard - March
POLK COUNTY WATER RESOURCE ENFORCEMEN Water Violation (3/17/19)
A.G. Adjustments
Solterra Crystal Springs 13738106
ACTION SECURITY, INC
Service Call - 2/27/19 Exit gate not closing
Evergreen Lifestyles Mgmt
February Management
PATRICIA COMINGS-THIBAULT.
Reimbursement - Staples
EOM Balance 3-31-2019
DPFG MANAGEMENT AND CONSULTING, LLC
CDD Mgmt - April
Florida Patio Furniture Inc.
Patio Furniture
Venturesin.com, Inc.
Web Site Hosting - April
Evergreen Lifestyles Mgmt
January Management
SOLTERRA RESORT CDD c/o US BANK
Tax Collection Distribution c/o US Bank
AQUATIC SYSTEMS, INC
Lake & Pond Maint - April
Brighthouse
3/30-4/29 - 5200 Solterra Blvd Restaurant
COMMUNITY WATCH SOLUTIONS, LLC
Security Guard - April
DUKE ENERGY
Electricity
FLORIDA PUBLIC UTILITIES
2/20-3/20 - Gas
HOPPING GREEN & SAMS
Legal Svcs - February
JR Clean Team LLC
Cleaning - Apr
POLK COUNTY UTILITIES
Water
DUKE ENERGY
2/20-3/25 - 5200 Oakmont Blvd
Egis Insurance & Risk Advisors
Great Am. Ins. Utility Surity Bond
JOE G. TEDDER, TAX COLLECTOR
Deposit
ACTION SECURITY, INC
Service Call - Gate motor/circuit boards
Brighthouse
4/3-5/2 - 5200 Solterra Blvd RRBC
CRYSTAL SPRINGS
Supplies
DUKE ENERGY
Electricity
JR Clean Team LLC
Cleaning Supplies - Apri
YELLOWSTONE LANDSCAPE
Irrigation Repairs
Evergreen Lifestyles Mgmt
March Management
Brighthouse
4/10-5/9 - 5200 Solterra Blvd Gatehouse
DUKE ENERGY
3/12-4/11 - Streetlights PH 2
YELLOWSTONE LANDSCAPE
Landscape Maint. Apr
KNOX COMPANY
Padlock (#3770)
Brighthouse
3/14-4/13 - CBHS Wifi
YELLOWSTONE LANDSCAPE
Medjool Replacement - Plant installation
JOE G. TEDDER, TAX COLLECTOR
Deposit
EOM Balance 4-30-2019
DPFG MANAGEMENT AND CONSULTING, LLC
CDD Mgmt - May
IPFS
Ins FY 2019 Installment 7
AQUATIC SYSTEMS, INC
Lake & Pond Maint - May
COMMUNITY WATCH SOLUTIONS, LLC
Security Guard - May
DUKE ENERGY
Electricity
FLORIDA PUBLIC UTILITIES
3/20-4/18 - Gas
POLK COUNTY UTILITIES
Water
YELLOWSTONE LANDSCAPE
Irrigation Repair
Venturesin.com, Inc.
Web Site Hosting - May
Brighthouse
4/30-5/29 - 5200 Solterra Blvd Restaurant
DUKE ENERGY
Electricity
HOPPING GREEN & SAMS
Legal Svcs - March
MASSEY SERVICES, INC.
Pest Control
YELLOWSTONE LANDSCAPE
Plant installation
JOE G. TEDDER, TAX COLLECTOR
Deposit
ACTION SECURITY, INC
Service Call - 4/11/19
Brighthouse
5/10-6/9 - 5200 Solterra Blvd Gatehouse
CRYSTAL SPRINGS
Supplies
DUKE ENERGY
4/8-5/8 - Streetlights
Evergreen Lifestyles Mgmt
April Management
POLK COUNTY WATER RESOURCE ENFORCEMEN Water Violation (4/20/19)
STANTEC CONSULTING SERVICES, INC
Engineering Svcs thru 4/26/19
YELLOWSTONE LANDSCAPE
Pool Maintenance
AK Oakmont LLC
Deposit
ENVERA
Security
SOLTERRA RESORT CDD c/o US BANK
Tax Collection Distribution c/o US Bank
SOLTERRA RESORT CDD c/o US BANK
Tax Collection Distribution c/o US Bank
YELLOWSTONE LANDSCAPE
Landscape Maint - May
AK Oakmont LLC
Deposit
AK Oakmont LLC
Deposit
IPFS
Ins FY 2019 Installment 8
AQUATIC SYSTEMS, INC
Lake & Pond Maint - May add on
FLORIDA PUBLIC UTILITIES
4/18-5/20 - Gas
HOPPING GREEN & SAMS
Legal Svcs - April
JR Clean Team LLC
Cleaning - Apr/May
POLK COUNTY UTILITIES
Water
POLK COUNTY WATER RESOURCE ENFORCEMEN Water Violation (4/20/19)
YELLOWSTONE LANDSCAPE
Replacement for Amenity Center
EOM Balance 5-31-2019
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DEPOSIT

94,503.49

DISBURSMT
2,135.55
115.00
14,218.83
10,500.00
200.00
3,641.40
465.00
22,520.08
905.22
142,630.38
3,483.33
692.00
80.00
17,216.30
122,756.61
845.00
128.03
10,160.00
1,166.32
9,631.59
852.50
2,215.97
5,064.79
7,821.98
492.20

87,967.47
2,205.00
153.99
1,069.89
5,863.11
793.35
1,847.56
17,585.34
236.92
1,207.30
14,218.83
114.00
263.04
8,990.00
234.99
88,202.46

237,154.95
3,483.33
2,135.55
845.00
10,620.00
8,448.93
5,806.84
5,358.95
243.40
80.00
121.95
145.29
2,443.60
115.00
3,848.00

17,029.74
465.00
44.33
529.40
5,742.90
19,212.29
200.00
680.00
4,453.33
7,156.12
7,316.00
17,227.37
17,842.71
11,488.00
36,740.00
15,000.00

75,925.86

2,135.55
275.00
1,389.15
1,101.70
4,550.00
4,224.76
500.00
5,310.00
148,383.33

BALANCE
624,331.78
624,216.78
609,997.95
599,497.95
599,297.95
595,656.55
595,191.55
572,671.47
571,766.25
571,766.25
568,282.92
567,590.92
567,510.92
550,294.62
427,538.01
426,693.01
426,564.98
416,404.98
415,238.66
405,607.07
404,754.57
402,538.60
397,473.81
389,651.83
389,159.63
477,127.10
474,922.10
474,768.11
473,698.22
467,835.11
467,041.76
465,194.20
447,608.86
447,371.94
446,164.64
431,945.81
431,831.81
431,568.77
422,578.77
422,813.76
422,813.76
419,525.43
417,389.88
416,544.88
405,924.88
397,475.95
391,669.11
386,310.16
386,066.76
385,986.76
385,864.81
385,719.52
383,275.92
383,160.92
379,312.92
396,342.66
395,877.66
395,833.33
395,303.93
389,561.03
370,348.74
370,148.74
369,468.74
365,015.41
372,171.53
364,855.53
347,628.16
329,785.45
318,297.45
355,037.45
370,037.45
367,901.90
367,626.90
366,237.75
365,136.05
360,586.05
356,361.29
355,861.29
350,551.29
350,551.29

EXHIBIT 6

EXHIBIT 7

EXHIBIT 8

ADDENDUM TO LANDSCAPE SERVICES AGREEMENT (2019)
THIS ADDENDUM (“Addendum”) is made and entered into this __day of
_______________, 2019, by and between:
Solterra Resort Community Development District, a local unit of specialpurpose government established pursuant to Chapter 190, Florida Statutes, being
situated in Polk County, Florida, and having offices at c/o DPFG Management
and Consulting, LLC, 250 International Parkway, Suite 280, Lake Mary, Florida
32746 (“District”); and
Yellowstone Landscape – Southeast, LLC (d/b/a Yellowstone Landscape),
whose mailing address is P.O. Box 849, Bunnell, FL 32110 (“Contractor” and,
together with the District, “Parties,” or individually, “Party”).
RECITALS
WHEREAS, the Parties previously entered into that certain “Landscape and Irrigation
Maintenance Agreement” dated June 27, 2016, as amended from time to time (“Agreement”);
and
WHEREAS, the Parties now desire to amend the Agreement consistent with the terms
expressed herein;
NOW, THEREFORE, in consideration of the mutual covenants contained in this
Addendum, the Agreement is hereby amended as follows:
1.
AMENDMENT TO ADDRESS CHANGE OF COMPENSATION. The Compensation as
set forth in Section 7 of the Agreement and Exhibit A, is hereby amended to add the monthly
amounts as set forth in Exhibit 1 attached hereto.
2.
AGREEMENT IN EFFECT. This Addendum amends the Agreement only to the
extent provided herein, and otherwise the Agreement remains in full force and effect and all of
the terms of the Agreement apply to this Addendum.
3.
AUTHORIZATION. The execution of this Addendum has been duly authorized by
the appropriate body or official of the Parties, the Parties have complied with all the
requirements of law, and the Parties have full power and authority to comply with the terms and
provisions of this instrument.
This Addendum may be executed in any number of
4.
COUNTERPARTS.
counterparts, each of which when executed and delivered shall be an original; however, all such
counterparts together shall constitute but one and the same instrument.

IN

WITNESS WHEREOF,

the Parties execute this Addendum to be effective on May 1,

2019.
ATTEST:

SOLTERRA RESORT
COMMUNITY DEVELOPMENT
DISTRICT

___________________________
By: ________________________
□ Secretary
□ Assistant Secretary

______________________________
By:___________________________
□ Chairperson
□ Vice Chairperson
Date: _________________________

ATTEST:

YELLOWSTONE LANDSCAPE –
SOUTHEAST, LLC

______________________________
By: __________________________
Its: ___________________________

______________________________
By: ___________________________
Its: ___________________________
Date: _________________________

Exhibit 1 –Supplement to Compensation
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EXHIBIT 9

2019/2020 ADDENDUM TO AMENITIES MANAGEMENT AGREEMENT
This 2019/2020 Addendum (“Agreement”) is made and entered into to be effective the 1st day of
June, 2019, by and between:
Solterra Resort Community Development District, a local unit of special-purpose
government established pursuant to Chapter 190, Florida Statutes, and located in Polk
County, Florida, and whose address is 1060 Maitland Center Commons, Suite 340,
Maitland, Florida 32751 (“District”), and
Evergreen Lifestyles Management, LLC, a Florida limited liability company, whose
address is 10401 Deerwood Park Boulevard, Suite 2130, Jacksonville, Florida 32256
(“Amenity Manager”).
RECITALS
WHEREAS, the Parties previously entered into that agreement (“Agreement”) entitled “Amenities
Management Agreement” and dated August 1, 2018; and
WHEREAS, pursuant to Section 37 of the Agreement, the Parties now desire to amend the
Agreement consistent with the terms expressed herein;
NOW, THEREFORE, in consideration of the mutual covenants contained in this Addendum, the
Agreement is hereby amended as follows:
1.
AMENDMENT TO ADDRESS CHANGE OF SCOPE. The scope of services and compensation set
forth in Attachments A-1 and B of the Agreement are hereby amended to include the additional staffing
and compensation set forth in Exhibit 1 to this Addendum.
2.
AGREEMENT IN EFFECT. This Addendum amends the Agreement only to the extent provided
herein, and otherwise the Agreement remains in full force and effect and all of the terms of the Agreement
apply to this Addendum.
3.
AUTHORIZATION. The execution of this Addendum has been duly authorized by the
appropriate body or official of the District and the Amenity Manager, both the District and the Amenity
Manager have complied with all the requirements of law, and both the District and the Amenity Manager
have full power and authority to comply with the terms and provisions of this instrument.
4.
COUNTERPARTS. This Addendum may be executed in any number of counterparts, each of
which when executed and delivered shall be an original; however, all such counterparts together shall
constitute but one and the same instrument.

[THIS SPACE INTENTIONALLY LEFT BLANK]
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IN WITNESS WHEREOF, the Parties execute this Addendum to be effective the day and year first
written above.
SOLTERRA RESORT COMMUNITY DEVELOPMENT
DISTRICT
________________________________________
Chairperson, Board of Supervisors
EVERGREEN LIFESTYLES MANAGEMENT, LLC
By: _____________________________________
Print: ___________________________________
Its: ______________________________________
Exhibit 1:

Staffing and Compensation for FY 2019/2020
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EXHIBIT 1
Effective October 1, 2019, staffing shall include 2 Pool Monitors & a new Concierge Position (all at a rate of $11.44 per hour), as well as a
Lifestyle Director, with the hours and compensation to be as set forth below. All other positions previously authorized by the Agreement remain
in full force and effect. Generally speaking, the Concierge Position shall include such duties as assisting patrons and guests at the Amenities.
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EXHIBIT 10

Solterra Resort Community Development District

Website and accessibility proposal
Date: 2019-06-15

Pricing
Effective date: 2019-06-15

Implementation
Onboarding of ADA Compliant Website and Remediation of
Historical Documents

Quantity

Subtotal

1

$1,620.00

Migration website pages and present on a staged
website for approval
Initial PDF Accessibility Compliance Service
for 1,500 pages of remediation

Ongoing services
Website services

Quantity

Subtotal

1

$615.00

750*

$900.00

Hosting, support and training for users
Website management tools to make updates
Secure certification (https)
Monthly site reporting, monitoring and error
corrections
Ongoing PDF Accessibility Compliance Service
Remediation of all PDFs stored on your website
Remediation of up to 750 PDF pages
Dashboard for reporting and managing all PDFs
48-hour turnaround for fixes for board agendas
PDF manager dashboard
Social Media Manager

Included

Total:
*Maximum PDF pages per 12 month period

$3,315.00

Statement of work
1. On-boarding of ADA Compliant Website and Remediation of Historical Documents. Contractor will
deliver a functional, responsive, working ADA compliant website that can display content submitted to the
Contractor by the District. At a minimum, the website and the documents on the website will:
1. Comply with the guidelines provided by Web Content Accessibility Guidelines 2.1, as amended and/or
replaced by new releases from time to time (“WCAG”);
2. Contain a website accessibility policy that includes: a commitment to accessibility for persons with
disabilities, the accessibility standard used and applied to the website (at a minimum WCAG), and
contact information of the District Manager or their designee (email and phone number) in case users
encounter any problems;
3. Display an ADA compliance shield, seal, or certification;
4. Provide options to create a CDD-branded design (colors, logo, etc…)
5. Be accessible on modern versions of Internet Explorer, Edge, Mozilla, Safari, and Chrome web
browsers and be “mobile friendly” and oﬀer a “mobile version” of the sites content for access from
tablets or smart phones.
6. Be free of any commercial advertising;
7. Be free of any known spyware, virus, or malware;
8. Secure certification (https)
9. Secure cloud hosting with fail-overs
10. Allow for data backups, and record retention as required by law;
11. Allow for the display a calendar, reservation request form, and newsletter;
12. Creation of a dashboard for the District to upload and remove content, manage all documents, manage
document remediation, and review reports generated by the Contractor; and
13. Remediate 1,500 pages identified by the District for the new website in an ADA compliant format.*
2. Domain Fee. The Contractor shall pay the annual fee for the domain name of the District’s website.
3. Maintenance and Management of the Website.
1. Contractor will manage and maintain the website;
2. Remediate new documents (a not to exceed 750 pages per year) provided by the District Manager in
an ADA compliant format;*
1. For Agenda Packages, the Contractor shall turn around the documents within 2 business days
3. District shall be responsible for uploading the ADA compliant documents onto the website. Contractor
shall ensure that the District only has the ability to upload or remove documents on the website and
cannot alter any other aspect of the website;
4. Contractor will store all District data, including files, text and parameters; data will be backed-up on a
separate storage system at regular intervals; and
5. The ADA compliant website will be on-line at all times unless maintenance or upgrades require it to
be unavailable. When maintenance or upgrades require the website to be unavailable, Contractor will

provide the District with reasonable advance notice in writing.
4. Monthly Auditing and Remediation Services.
1. Every month Contractor will comprehensively audit the website’s compliance with (1) WCAG and (2)
any applicable laws, rules, and regulations (including, the Department of Justice);
2. After the audit, Contractor will remediate any web accessibility deficiencies of the website or content
on the website; and
3. The Contractor will provide a written report to the District that summarizes the audit and any
remediations made.
5. Support Services.
Contractor will supply telephone and/or email support to the District on a reasonable and necessary basis to
within business hours – Monday to Friday 9 am to 6 pm EST, exclusive of holidays. The Contractor will
provide a listing of detailed hours, holidays, and service availability on their website, and reserves the right
to modify the times technical support is available.
*If certain PDFs are not able to be fully remediated, Contractor shall work with the District to create a summary
of the content in the PDF and provide contact information if anyone needs reasonable accommodations to access
the full content within that PDF.

Website Creation and Management Agreement
AGREEMENT BETWEEN THE Solterra Resort COMMUNITY DEVELOPMENT DISTRICT AND
INNERSYNC STUDIO, LTD., D/B/A CAMPUS SUITE, FOR WEBSITE AUDITING, REMEDIATION,
AND MAINTENANCE SERVICES
This Agreement ("Agreement") is entered into as of 2019-06-15 by and between:
Solterra Resort Community Development District, a local unit of special-purpose government, established
and existing pursuant to Chapter 190, Florida Statutes, with a mailing address of 277 International
Parkway, Lake Mary, FL 32746 (the "District"), and
Innersync Studio, Ltd., d/b/a Campus Suite, an Ohio limited liability company, authorized to do business
in Florida, with a mailing address of 752 Dunwoodie Drive, Cincinnati, Ohio 45230 ("Contractor").
RECITALS
Whereas, the District is a local unit of special-purpose government, created and existing pursuant to Chapter
190, Florida Statutes; and
Whereas, pursuant to section 189.069, Florida Statutes, the District must maintain an official website
containing, at minimum, the statutorily required information (“Website”); and
Whereas, the District has a need to obtain a qualified independent contractor to perform audits of the Website to
ensure compliance with the accessibility requirements of Title II of the Americans with Disabilities Act
(“ADA”), which ADA accessibility requirements and standards may change from time to time, and to remediate
or otherwise convert the Website to meet such ADA accessibility requirements, to routinely audit the Website to
ensure continued compliance with the ADA and to perform ongoing maintenance of the Website, all as more
particularly described herein and in the proposal attached hereto as Exhibit A and made a part herein (together,
the “Services”); and
Whereas, Contractor represents and warrants to the District that it is qualified, willing and capable of providing
the Services; and
Whereas, the District and Contractor desire to enter into this Agreement for the purposes stated herein and the
District and Contractor warrant and agree that they have all right, power and authority to enter into and be bound
by this Agreement.

Now, therefore, in consideration of the recitals, agreements and mutual covenants contained herein, and other
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged by the parties,
the parties agree as follows:
Section 1. Recitals. The recitals stated above are true and correct and by this reference are incorporated herein
and form a material part of this Agreement.
Section 2. Scope of Work. Contractor shall provide Services in accordance with the terms provided in this
Agreement and in Exhibit A, which Services include:
A. Initial Website Remediation. Contractor shall migrate the District’s existing Website or otherwise create a
new Website in order to produce a functional, responsive, working Website compliant with federally
recommended ADA best practices for state and local governments as promulgated by federal law and
rulemaking, including but not limited to Web Content Accessibility Guidelines 2.1 Level AA, as the same may
be amended and updated from time to time (as amended and updated from time to time, “WCAG”).
Specifically, Contractor shall, at a minimum:
i. provide an ADA compliant Website that meets, at minimum, the currently-effective WCAG standards;
ii. convert up to 1,500 pages of PDF documents identified by the District to accessible formats for assistive
technologies. If certain PDFs are not able to be fully remediated, Contractor shall work with the District to
create a summary of the content in the PDF and provide contact information if anyone needs reasonable
accommodations to access the full content within that PDF;
iii. provide a website accessibility policy that includes a commitment to accessibility for persons with
disabilities, the District’s engagement of Contractor for ADA specific services, in an effort to bring the
Website into ADA compliance, accessibility standard used and applied to the Website (which shall be at a
minimum WCAG), and contact information of the District Manager or their designee (email and phone
number) for users encountering any problems;
iv. provide options to create a District-branded design (colors, logo, etc.);
v. provide Contractor’s ADA compliance shield, seal or certification for display on the Website (“Compliance
Shield”);
vi. cross-check ADA compliance for accessibility and compatibility of the Website with various technology
mediums, including but not limited to mobile phones, smart phones, tablets, laptop computers, desktop
computers, and provide “mobile friendly” or “mobile versions” of the Website accessible via various web
browsers including but not limited to Internet Explorer, Edge, Mozilla, Safari, and Chrome;
vii. eliminate and prevent any commercial advertising on the Website;
viii. eliminate and prevent exposure to any known spyware, virus or malware affecting functionality or
accessibility of the Website;

ix. secure “https” certification and provide secure “cloud” hosting with fail-over back-up measures to ensure
continued functionality and accessibility of the Website;
x. provide data back-up and records retention measures as required by Florida law;
xi. provide and/or allow display of a calendar, reservation request form, and newsletter, as applicable or
necessary to the District;
xii. provide a “dashboard” accessible to the District Manager or his or her designee which allows the District
to upload and remove content, manage documents to be remediated by Contractor, and review ADA
compliance reports generated by Contractor. However, Contractor shall ensure that the District does not have
the ability to alter any other aspect of the Website which may negatively impact the functionality or
accessibility of the Website;
xiii. provide any and all other effort reasonably necessary to allow the District to receive the maximum
benefit of the Services contemplated by this Agreement and Exhibit A, recognizing the District is relying on
Contractor’s expertise for Website design/best practices in accordance with the ADA requirements including
but not limited to WCAG standards.
B. Maintenance. Starting October 1, 2019, Contractor shall provide on-going maintenance of the Website, to
ensure continued compliance with WCAG. Specifically, Contractor shall:
i. manage and maintain the Website;
ii. remediate new documents, up to seven hundred fifty (750) pages per year; for any agenda packages,
Contractor shall turn around the remediated version within two (2) business days; any updates or fixes needed
to the agenda requiring remediation shall be remediated within 48 hours of the District Manager’s submission
for such request.
iii. remediate new documents identified by the District to accessible formats for assistive technologies. If
certain documents are not able to be fully remediated, Contractor shall work with the District to create a
summary of the content in such document and provide contact information if anyone needs reasonable
accommodations to access the full content within that document. For any agenda packages, including any
updates thereto, Contractor shall turn around the remediated version within two (2) business days of the
District Manager’s submission for such request.
iv. provide assistive technical support via telephone and/or email, as reasonably needed, within regular
business hours between 9 a.m. and 6 p.m., Monday through Friday, exclusive of federal holidays, which shall
include but not be limited to assistance in converting newly added documents and upgrading to new ADA
recommended standards, if any, and regularly corresponding with the District staff on such items as updates,
changes and recommendations;
v. store and retain all District content, including files, texts, parameters, documents, and other types of data
by backing up the same in a separate storage system and regularly backing up new content as they are
submitted and uploaded to the Website;
vi. ensure that the Website is “live” and “on-line” at all times, unless a scheduled maintenance or upgrades

are required; for any scheduled maintenance or upgrades which would affect the functionality or accessibility
of the Website for a prolonged time, Contractor shall provide reasonable advance notice to the District in
writing, and post a disclaimer message on the Website during such maintenance or upgrade;
vii. perform monthly comprehensive technological, and human as needed, audits to ensure Website’s
compliance with WCAG standards or better and any applicable laws, rules and regulations applicable to the
Website. After each audit, Contractor shall remediate any deficiencies identified during such audit and
provide a written report to the District summarizing the audit and remediations made, if any;
viii. in the event that certain documents are not able to be fully remediated and accessible in accordance with
ADA compliance standards, Contractor shall immediately notify the District of such documents and shall
provide contact information for anyone who needs reasonable accommodation to access all or any portion of
such content;
ix. continue to provide and update, as needed, those Services identified in Section 2(A)(iii), (v), (viii), (x),
and (xii); and
x. provide any and all other effort reasonably necessary to allow the District to receive the maximum benefit
of the Services contemplated by this Agreement and Exhibit A, recognizing the District is relying on
Contractor’s expertise for Website design/best practices in accordance with the ADA requirements including
but not limited to WCAG standards
C. Additional Services. In the event that the District desires additional work or services, Contractor agrees to
negotiate in good faith to undertake such additional work or services. Upon successful negotiation regarding the
terms of the additional work, including scope and compensation, the parties shall agree in writing to a work
order, addendum, addenda, or change order to this Agreement prior to commencement of any such additional
work. The following is a non-exhaustive list of possible additional services that the District may request of
Contractor:
i. providing a point of contact to respond to requests for Website accommodation;
ii. converting documents for a public records requests received by the District;
iii. providing any other ADA recommended compliance services requested by the District that Contractor is
capable of performing.
Section 3. Compensation. As compensation for the Services, the District agrees to pay Contractor in
accordance with the following terms:
A. Initial Website Remediation. For performance of the Services as provided in Section 2(A) of this
Agreement, the District shall pay Contractor a one-time fee of $1,620.00 [plus ($0.98) per page remediated
pursuant to Section 2(A)(ii)]. Contractor shall invoice the District upon substantial completion of the
Services provided in Section 2(A).

B. Maintenance. For performance of the Services as provided in Section 2(B) of this Agreement, starting
October 1, 2019 the District shall pay Contractor ($1,515.00) per year, payable in one annual installments for
Ongoing PDF Accessibility Compliance Service and Website Services. Parties understands and
acknowledges that this includes (i) the annual fee for the domain name for the District’s Website, which
Contractor shall pay, at its sole expense, on behalf of the District; and (ii) document remediation pursuant to
Section 2(B)(iii) of up to seven-hundred fifty (750) pages per year (“Annual Max Pages”).
C. Additional Conversions. For remediating and converting any documents in excess of the Annual Max
Pages included in the maintenance price, Contractor shall provide such services for an amount not to exceed
Ninety-Eight Cents ($0.98) per page. Contractor shall perform remediation and conversion of additional
documents only upon receipt of written authorization of the District approving the same.
D. Invoices; Payment. Contractor shall maintain records conforming to usual accounting practices. Further,
Contractor shall render each invoice to the District in writing, which shall be delivered promptly upon
completion of each Service. Each invoice shall contain, at a minimum, the District’s name, Contractor’s
name, the invoice date, an invoice number, an itemized listing of all costs billed on each invoice with a
sufficient description of each allowing the District to approve each cost, the time frame within which the
Services were provided, and the address or bank information to which payment is to be remitted. Consistent
with Florida’s Prompt Payment Act, section 218.70, et al., Florida Statutes, the invoices shall be due and
payable within forty-five (45) days of receipt by the District.
Section 4. Term and Termination.
A. Term. This Agreement shall become effective upon the date and year first written above and shall be in
effect until terminated by either party in accordance with the terms of this Agreement.
B. Termination. The District agrees that Contractor may terminate this Agreement for cause by providing sixty
(60) days’ written notice of termination to the District; provided, however, that the District shall be provided a
reasonable opportunity to cure any failure under this Agreement. Contractor agrees that the District may
terminate this Agreement immediately for cause by providing written notice of termination to Contractor.
Contractor agrees that the District may terminate this Agreement without cause; provided that the District shall
provide thirty (30) days’ written notice of termination without cause. Upon any termination of this Agreement,
Contractor shall (i) be entitled to payment for all Services rendered up until the effective termination of this
Agreement, subject to whatever claims or offsets the District may have against Contractor as the sole means of
recovery for termination; (ii) be permitted to remove the Compliance Shield from the Website as of the effective
date of the termination; (iii) provide the District, or its designee, all domain names, authorizations, usernames,
passwords, and content (including remediated content) in the format in which it was stored on the service; and
(iv) if the Contractor used proprietary and/or licensed software to provide the Services herein to the District, then

Contractor shall coordinate with the District as to the terminated use of such software, including any migration
of the Website that may be required pursuant to such termination.
Section 5. Representations, Warranties and Covenants. Contractor represents, warrants, and covenants that
(a) the Services will conform to the requirements provided in Section 2 herein and Exhibit A; (b) the Services
shall be performed by qualified personnel in a professional, prompt, diligent, good, safe and workmanlike
manner in accordance with all laws, industry standards, and all applicable ADA and other website accessibility
compliance standards, including but not limited to WCAG 2.1 Level AA and other federally recommended
guidelines, as may be amended from time to time; and (c) neither the Services nor any product provided by
Contractor shall infringe, misappropriate, or otherwise violate the intellectual property rights of any third-party.
To the extent that any defects are found and reported to the Contractor, the Contractor shall correct such defects
within thirty (30) days.
Section 6. Intellectual Property.
A. Contractor Materials. Except as provided herein, Contractor shall retain all right, title, and interest in and to
(i) all patents, trademarks, service marks, copyrights, and other intellectual property or proprietary rights of
Contractor used in or otherwise associated with the Services, and other materials provided to the District
hereunder; and (ii) all trade secrets, technical specifications and data to the extent they are intellectual property,
and inventions which are authored, conceived, devised, developed, reduced to practice, or otherwise performed
by Contractor which arise out of Contractor’s performance of the Services, none of which shall be deemed a
"work made for hire" under the Copyright Act of 1976 (collectively, "Contractor Materials"), and nothing
contained herein shall be construed to restrict, impair, transfer, license, convey, or otherwise alter or deprive
Contractor of any of its intellectual property and proprietary interests associated therewith. Subject to the
foregoing, Contractor grants to the District a non-exclusive, non-transferable worldwide perpetual limited right
and license to access and use the Contractor Materials in connection with the ordinary and intended use by the
District as contemplated in this Agreement, including viewing, downloading and printing the Contractor
Materials for the District’s use, and without in any case removing Contractor’s copyright, trademark or other
intellectual property ownership notices.
B. The District Materials; Publicity and Trademarks. The District shall own the Website, domain name, all email addresses, and all website and e-mail content (including all remediated content provided by the Contractor),
under all circumstances. In the event of a termination of this Agreement for any reason, Contractor shall take all
necessary steps to transfer, or otherwise allow the District to retain, such website, domain name, e-mail addresses
and content of the same. Additionally, to the extent applicable, Contractor shall take commercially reasonable
precautions consistent with industry standards to protect confidential information, including, e.g., credit card
information and other sensitive information protected under Florida’s Public Records Laws. Contractor shall
immediately notify the District of any breach or loss of data, and take such steps as are reasonably necessary to

address any such issue. Except as provided herein, the District shall retain all right, title, and interest in and to all
intellectual property of the District provided or made available to the Contractor in connection with Contractor’s
Services (collectively, "District Materials") and nothing contained herein shall be construed to restrict, impair,
transfer, license, convey, or otherwise alter or deprive the District of any of its intellectual property or other
proprietary interests associated therewith, if any. Subject to the foregoing, the District grants to Contractor a
non-exclusive, non-transferable worldwide limited right and license to access and use such District Materials in
connection with the provision of the Services as contemplated by this Agreement. Further, the District permits
Contractor to identify the District as a customer of Contractor in Contractor’s marketing materials (including
using the District’s name and logo for such limited purposes).
The District further acknowledges and agrees that for Contractor to perform the Services, it must, in some cases,
give Contractor remote access to areas behind log-ins that are to be audited hereunder, including, without
limitation to content management systems and/or servers (collectively, “System”), and agrees that it will furnish
to Contractor all necessary information and/or user names and passwords required to do so. Contractor agrees to
follow commercially reasonable and accepted security policies for accessing the District’s System including any
specific security procedures as may be communicated to Contractor by the District prior to Contractor accessing
the System. Contractor shall on its own or through coordination with the District’s Website provider, create a
back-up copy of all data that may be affected by Contractor’s access to the System.
C. Right to Display Contractor’s Compliance Shield / Accessibility Policy. Pursuant to this Agreement, the
Contractor shall provide District a Compliance Shield and customized accessibility policy, which District shall
display on its Websites and web applications. The District is expressly prohibited from using the Compliance
Shield for any purpose not specifically authorized by this Agreement, and in no event may use such Compliance
Shield for or on behalf of any other party or in connection with any domain name and/or organization name other
than those being scanned or serviced in connection with the Services.
Section 7. Public Records. Contractor understands and agrees that all documents or on-line content of any kind
provided to the District in connection with this Agreement may be public records, and, accordingly, Contractor
agrees to comply with all applicable provisions of Florida law in handling such records, including but not limited
to section 119.0701, Florida Statutes. Contractor acknowledges that the designated public records custodian for
the District is Janet Johns (“Public Records Custodian”). Among other requirements and to the extent applicable
by law, Contractor shall 1) keep and maintain public records required by the District to perform the Work; 2)
upon request by the Public Records Custodian, provide the District with the requested public records or allow the
records to be inspected or copied within a reasonable time period at a cost that does not exceed the cost provided
in Chapter 119, Florida Statutes; 3) ensure that public records which are exempt or confidential, and exempt
from public records disclosure requirements, are not disclosed except as authorized by law for the duration of the
contract term and following the contract term if Contractor does not transfer the records to the Public Records
Custodian of the District; and 4) upon completion of the contract, transfer to the District, at no cost, all public

records in Contractor’s possession or, alternatively, keep, maintain and meet all applicable requirements for
retaining public records pursuant to Florida laws. When such public records are transferred by Contractor,
Contractor shall destroy any duplicate public records that are exempt or confidential and exempt from public
records disclosure requirements. All records stored electronically must be provided to the District in a format
that is compatible with Microsoft Word or Adobe PDF formats.
IF CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119,
FLORIDA STATUTES, TO CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS RELATING
TO THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT (___) ___-____,
___________@______________.COM, OR AT ________________ ___________________________,
FLORIDA ________.
Section 8. Indemnity.
A. Contractor agrees to indemnify and hold harmless the District and its officers, supervisors, staff, employees,
successors, assigns, members, affiliates, attorneys or representatives from any and all liability, claims, actions,
suits, liens, demands, costs, interest, expenses, damages, penalties, fines, or judgments against the District, or
loss or damage, whether monetary or otherwise, including but not limited to an ADA website related claim by a
third-party, arising out of, wholly or in part by, Contractor’s willfully reckless or willfully negligent act(s) or
omission(s). Contractor further agrees that nothing herein shall constitute or be construed as a waiver of the
District's limitations on liability contained in section 768.28, Florida Statutes, or other statute.
B. Obligations under this section shall include the payment of all settlements, judgments, damages, liquidated
damages, penalties, forfeitures, back pay awards, court costs, arbitration and/or mediation costs, litigation
expenses, attorneys’ fees, paralegal fees (incurred in court, out of court, on appeal, or in bankruptcy
proceedings), any interest, expenses, damages, penalties, fines, or judgments against the District, all as actually
incurred.
Section 9. Scrutinized Companies Statement. Contractor certifies that it is not in violation of section 287.135,
Florida Statutes, and is not prohibited from doing business with the District under Florida law, including but not
limited to Scrutinized Companies with Activities in Sudan List or Scrutinized Companies with Activities in the
Iran Petroleum Energy Sector List. If Contractor is found to have submitted a false statement, has been placed
on the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the
Iran Petroleum Energy Sector List, or has been engaged in business operations in Cuba or Syria, or is now or in
the future on the Scrutinized Companies that Boycott Israel List, or engaged in a boycott of Israel, the District
may immediately terminate the Contract.
Section 10. General Provisions.

A. Conflicts. The terms of this Agreement and Exhibit A are intended to complement each other, and to the
extent they conflict, the terms of Exhibit A shall control only to the extent that such provisions provide
clarifications on Services and materials to be provided by Contractor pursuant to Exhibit A; in all other respects,
the provisions of this Agreement shall control.
B. Authorization. The execution of this Agreement has been duly authorized by the appropriate body or official
of the District and Contractor, both the District and Contractor have complied with all the requirements of law,
and both the District and Contractor have full power and authority to comply with the terms and provisions of
this Agreement.
C. Independent Contractor. It is understood and agreed that at all times the relationship of Contractor and its
employees, agents, or anyone directly or indirectly employed by Contractor to the District is the relationship of
an independent contractor and not that of an employee, agent, joint-venturer, or partner of the District. Nothing
in this Agreement shall be interpreted or construed as creating or establishing the relationship of employer and
employee between the District and Contractor or any of its employees, agents, or anyone directly or indirectly
employed by Contractor. The parties acknowledge that Contractor is not an employee for state or federal tax
purposes. Contractor shall hire and pay all of Contractor’s employees, agents, or anyone directly or indirectly
employed by Contractor, all of whom shall be employees of Contractor and not employees of the District and at
all times entirely under Contractor’s supervision, direction, and control.
In particular, the District will not: i) withhold FICA (Social Security) from Contractor’s payments; ii) make state
or federal unemployment insurance contributions on Contractor’s behalf; iii) withhold state or federal income tax
from payment to Contractor; iv) make disability insurance contributions on behalf of Contractor; or v) obtain
workers’ compensation insurance on behalf of Contractor.
D. Dispute Resolution. Before initiating any legal claim or action (except with respect to equitable relief), the
parties agree to attempt in good faith to settle any dispute, controversy, or claim arising out of or related to this
Agreement or the Services (collectively, "Dispute") through discussions which shall be initiated upon written
notice of a Dispute by either party to the other. If the parties cannot resolve the Dispute within ten (10) business
days, then the parties shall attempt to settle the Dispute by mediation. If mediation is unsuccessful, the parties
may then proceed to filing a claim in the appropriate jurisdictional court in accordance with this Agreement. In
the event that either party is required to enforce this Agreement by court proceedings or otherwise, then the
parties agree that the substantially prevailing party shall be entitled to recover from the other all fees and costs
incurred, including reasonable attorneys’ fees, paralegal fees, expert witness fees, and costs for trial, alternative
dispute resolution, or appellate proceedings.
E. Applicable Law and Venue. This Agreement shall be governed by and construed in accordance with the

laws of the State of Florida without reference to the principles of conflict of laws. Except for actions seeking
injunctive relief (which may be brought in any appropriate jurisdiction), suits under this agreement shall only be
brought in a court of competent jurisdiction in the county of __________, Florida. This choice of venue is
intended by the parties to be mandatory and not permissive in nature, and to preclude the possibility of litigation
between the parties with respect to, or arising out of, this Agreement in any jurisdiction other than that specified
in this section. The District and Contractor waive any right they may have to assert the doctrine of forum non
conveniens or similar doctrine, or to object to venue with respect to any proceeding brought in accordance with
this Section.
F. Limitations on Governmental Liability. Nothing in this Agreement shall be deemed as a waiver of
immunity or limits of liability of the District beyond any statutory limited waiver of immunity or limits of
liability which may have been adopted by the Florida Legislature in section 768.28, Florida Statutes, or other
statute, and nothing in this Agreement shall inure to the benefit of any third-party for the purpose of allowing
any claim which would otherwise be barred under the Doctrine of Sovereign Immunity or by operation of law.
G. Third-Party Beneficiaries. This Agreement is solely for the benefit of the District and Contractor and no
right or cause of action shall accrue upon or by reason to or for the benefit of any third-party not a formal party
to this Agreement. Nothing in this Agreement expressed or implied is intended or shall be construed to confer
upon any person or corporation other than the District and Contractor any right, remedy, or claim under or by
reason of this Agreement or any of the provisions or conditions of this Agreement; and all of the provisions,
representations, covenants, and conditions contained in this Agreement shall inure to the sole benefit of and shall
be binding upon the District and Contractor and their respective representatives, successors, and assigns.
H. Default and Protection against Third-Party Interference. A default by either party under this Agreement
shall entitle the other to all remedies available at law or in equity, which may include, but not be limited to, the
right of actual damages and/or specific performance. The District shall be solely responsible for enforcing its
rights under this Agreement against any interfering third-party. Nothing contained in this Agreement shall limit
or impair the District’s right to protect its rights from interference by a third-party to this Agreement.
I. Notices. All notices, requests, consents, and other communications under this Agreement (“Notice” or
“Notices”) shall be in writing and shall be delivered, mailed by Overnight Delivery or First Class Mail, postage
prepaid, to the parties, as follows:
If to Contractor:
Innersync Studio, Ltd.,
d/b/a Campus Suite
752 Dunwoodie Drive
Cincinnati, Ohio 45230

Attn: Steven Williams
If to District:
Solterra Resort Community Development District
_____________________
Attn: District Manager
With a copy to:
Hopping Green & Sams PA
119 South Monroe Street, Suite 300
Tallahassee, Florida 32301
Attn: District Counsel
Except as otherwise provided in this Agreement, any Notice shall be deemed received only upon actual delivery
at the address set forth above. Notices delivered after 5:00 p.m. (at the place of delivery) or on a non-business
day, shall be deemed received on the next business day. If any time for giving Notice contained in this
Agreement would otherwise expire on a non-business day, the Notice period shall be extended to the next
succeeding business day. Saturdays, Sundays, and legal holidays recognized by the United States government
shall not be regarded as business days. Counsel for the District and counsel for Contractor may deliver Notice
on behalf of the District and Contractor. Any party or other person to whom Notices are to be sent or copied may
notify the other parties and addressees of any change in name or address to which Notices shall be sent by
providing the same on five (5) days’ written notice to the parties and addressees set forth herein.
J. Entire Agreement. This Agreement, together with Exhibit A, sets forth the entire agreement of the parties,
and supersedes any prior agreements or statements with respect to the subject matter hereof.
K. Severability. The invalidity or unenforceability of any one or more provisions of this Agreement shall not
affect the validity or enforceability of the remaining portions of this Agreement, or any part of this
Agreement not held to be invalid or unenforceable.
L. Assignment. Neither the District nor Contractor may assign this Agreement without the prior written
consent of the other. Any purported assignment without such consent shall be null and void.
M. Amendments. This Agreement may be amended or modified only by a written instrument duly executed
by both parties.
N. Force Majeure. If either party is prevented from performing any of its obligations under this Agreement

due to any cause beyond the party's reasonable control, including, without limitations, an “act of God,” fire,
flood, war, strike, government regulation, civil or military authority, acts or omissions of transmitters,
utilities, providers or hackers, the time for that party's performance will be extended for the period of the
delay or inability to perform due to such occurrence.
O. Survival. In addition to such other provisions hereof which, by their terms, survive any termination or
expiration of this Agreement, Section 5 (Representations, Warranties and Covenants), Section 6 (Intellectual
Property), Section 7 (Public Records), Section 8 (Indemnity), and Section 10 (General Provisions) shall
survive any termination or expiration of this Agreement.
P. Waiver. No breach of any term of this Agreement shall be deemed waived unless expressly waived in
writing by the party who might assert such breach. Any failure or delay by either party to exercise any right,
power, or privilege under this Agreement shall not be deemed a waiver of any such right, power, or privilege
under this Agreement on that or any subsequent occasion. Any waiver by either party, whether express or
implied, of any provision of this Agreement, any waiver of default, or any course of dealing hereunder, shall
not affect such party’s right to thereafter enforce such provision or to exercise any right or remedy in the
event of any other default or breach, whether or not similar.
Q. Counterparts. This instrument may be executed in any number of counterparts, each of which, when
executed and delivered, shall constitute an original, and such counterparts together shall constitute one and
the same instrument. Signature and acknowledgement pages, if any, may be detached from the counterparts
and attached to a single copy of this document to physically form one document.
R. Arm’s Length Transaction. This Agreement has been negotiated fully between the parties as an arm’s
length transaction. Both parties participated fully in the preparation of this Agreement and received the
advice of counsel. In case of a Dispute concerning the interpretation of any provision of this Agreement,
both parties are deemed to have drafted, chosen, and selected the language, and the doubtful language will
not be interpreted or construed against either party.
S. Descriptive Headings. The descriptive headings in this Agreement are for convenience only and shall not
control nor affect the meaning or construction of any of the provisions of this Agreement.

In witness whereof, the parties have, by their duly authorized representatives, executed this Agreement as of the
date and year first set forth above.
ATTEST:Solterra Resort COMMUNITY DEVELOPMENT DISTRICT

__________________________________ .

________________

Secretary Chairperson, Board of Supervisors .

Date

________________________________________
Print name

WITNESS: INNERSYNC STUDIO, LTD., D/B/A CAMPUS SUITE, an Ohio limited liability company

__________________________________ .

_____________

Print Name: By: Steven Williams, (Title) .

Date

Exhibit A: Proposal for Services
Implementation
Onboarding of ADA Compliant Website and Remediation of
Historical Documents

Quantity

1

Subtotal

$1,620.00

Migration website pages and present on a staged
website for approval
Initial PDF Accessibility Compliance Service
for 1,500 pages of remediation

Ongoing services
Website services

Quantity

Subtotal

1

$615.00

750*

$900.00

Hosting, support and training for users
Website management tools to make updates
Secure certification (https)
Monthly site reporting, monitoring and error
corrections
Ongoing PDF Accessibility Compliance Service
Remediation of all PDFs stored on your website
Remediation of up to 750 PDF pages
Dashboard for reporting and managing all PDFs
48-hour turnaround for fixes for board agendas
PDF manager dashboard
Social Media Manager

Included

EXHIBIT 11

RESOLUTION 2019-05
A RESOLUTION OF THE BOARD OF SUPERVISORS OF THE SOLTERRA
RESORT COMMUNITY DEVELOPMENT DISTRICT AUTHORIZING A
WEBSITE ACCESSIBILITY POLICY AND DISCLOSURE STATEMENT;
AUTHORIZING A CONTRACT FOR WEBSITE AUDITING, REMEDIATION
AND MAINTENANCE SERVICES; AND ADDRESSING CONFLICTS,
SEVERABILITY AND AN EFFECTIVE DATE.
WHEREAS, the Solterra Resort Community Development District (“District”) is a local unit of
special-purpose government organized and existing under and pursuant to Chapter 190, Florida
Statutes; and
WHEREAS, pursuant to section 189.069, Florida Statutes, the District maintains an official
website containing certain statutorily required information (“Website”); and
WHEREAS, in order to ensure compliance with the accessibility requirements of Title II of the
Americans with Disabilities Act (“ADA”), the District desires to adopt a Website accessibility policy, and
to authorize a contract with a qualified independent contractor to perform audits, remediation and
maintenance of the Website;
NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF SUPERVISORS
OF THE SOLTERRA RESORT COMMUNITY DEVELOPMENT DISTRICT:
1.
AUTHORITY FOR THIS RESOLUTION; INCORPORATION OF RECITALS. This Resolution is
adopted pursuant to the provisions of Florida law, including without limitation Section 189.069, Florida
Statutes and Chapter 190, Florida Statutes.
2.
ADOPTION OF WEBSITE ACCESSIBILITY POLICY AND DISCLOSURE STATEMENT. Exhibit
A attached hereto is hereby approved as the District’s official Website accessibility policy and disclosure
statement. District Staff is directed to post the policy on the Website, and otherwise implement it.
3.
CONTRACT FOR WEBSITE AUDITING, REMEDIATION AND MAINTENANCE SERVICES.
Exhibit B attached hereto is hereby adopted by the District, and the Chairperson and/or Vice
Chairperson are authorized to execute the same on behalf of the District.
4.
CONFLICTS. All resolutions or parts thereof in conflict herewith are, to the extent of
such conflict, superseded and repealed.
5.
SEVERABILITY. If any section or part of a section of this Resolution is declared to be
invalid or unconstitutional, the validity, force, and effect of any other section or part of a section of this
Resolution shall not thereby be affected or impaired unless it clearly appears that such other section or
part of a section of this Resolution is wholly or necessarily dependent upon the section or part of a
section so held to be invalid or unconstitutional.
6.

EFFECTIVE DATE. This Resolution shall become effective upon its adoption.

PASSED AND ADOPTED this 27 day of June, 2019.

ATTEST:

SOLTERRA RESORT COMMUNITY DEVELOPMENT
DISTRICT

_________________________
Secretary/Asst. Secretary

___________________________________
Chairman

Exhibit A:
Exhibit B:

Website Accessibility Policy and Disclosure Statement
Agreement for Website Auditing, Remediation and Maintenance Services
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Exhibit A

3

Website Accessibility
The CDD strives to maintain a website that is both accessible to all visitors and compliant with the Web
Content Accessibility Guidelines (WCAG) put forth by the World Wide Web Consortium (W3C).

How we accomplish our goals
We recognize that accessibility and usability are not always possible in every area of the website or for those
visitors using assistive technology and devices. The CDD conducts ongoing accessibility reviews of its website
and remediates issues uncovered by these audits. Please be aware that our efforts are ongoing.

Have Feedback or need help?
If you have specific questions or feedback about this site's accessibility or need assistance using specific
features, please let us know.
If you have found an inaccessible area on the site, please assist our team by informing us of the issue. Specify
the web page and provide any other relevant information to help us locate the problem.
In the event a page cannot be made accessible, we will work to make a text version of the content available.
Please request a specific electronic format. Please provide us with your contact information, the format you
require, the web page address and the location of the content.
We welcome your questions about this accessibility statement and comments on how to improve our
website's accessibility.
Contact Information:
•
•
•
•

Name: Patricia Thibault
Phone: (321)263-0132, ext. 4205
E-mail: patricia.comings-thibault@dpfg.com
Postal Address: 250 International Parkway, Suite 280, Lake Mary, Florida 32746

4

Exhibit B
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AGREEMENT FOR
WEBSITE AUDITING, REMEDIATION, AND MAINTENANCE SERVICES
THIS AGREEMENT ("Agreement") is entered into as of this ____ day of __________, 2019 by and between:
SOLTERRA RESORT COMMUNITY DEVELOPMENT DISTRICT, a local unit of special-purpose
government, established and existing pursuant to Chapter 190, Florida Statutes, with a
mailing address of c/o DPFG Management & Consulting, LLC, 250 International Parkway,
Suite 280, Lake Mary, Florida 32746 (the "District"), and
INNERSYNC STUDIO, LTD., d/b/a CAMPUS SUITE, an Ohio limited liability company,
authorized to do business in Florida, with a mailing address of 752 Dunwoodie Drive,
Cincinnati, Ohio 45230 ("Contractor").
RECITALS
WHEREAS, the District is a local unit of special-purpose government, created and existing
pursuant to Chapter 190, Florida Statutes; and
WHEREAS, pursuant to section 189.069, Florida Statutes, the District must maintain an official
website containing, at minimum, the statutorily required information (“Website”); and
WHEREAS, the District has a need to obtain a qualified independent contractor to perform audits
of the Website to ensure compliance with the accessibility requirements of Title II of the Americans with
Disabilities Act (“ADA”), which ADA accessibility requirements and standards may change from time to
time, and to remediate or otherwise convert the Website to meet such ADA accessibility requirements,
to routinely audit the Website to ensure continued compliance with the ADA and to perform ongoing
maintenance of the Website, all as more particularly described herein and in the proposal attached
hereto as Exhibit A and made a part herein (together, the “Services”); and
WHEREAS, Contractor represents and warrants to the District that it is qualified, willing and
capable of providing the Services; and
WHEREAS, the District and Contractor desire to enter into this Agreement for the purposes stated
herein and the District and Contractor warrant and agree that they have all right, power and authority to
enter into and be bound by this Agreement.
NOW, THEREFORE, in consideration of the recitals, agreements and mutual covenants contained
herein, and other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged by the parties, the parties agree as follows:
RECITALS. The recitals stated above are true and correct and by this reference are
SECTION 1.
incorporated herein and form a material part of this Agreement.
SECTION 2.
SCOPE OF WORK. Contractor shall provide Services in accordance with the terms
provided in this Agreement and in Exhibit A, which Services include:
A.
INITIAL WEBSITE REMEDIATION. Contractor shall migrate the District’s existing Website or
otherwise create a new Website in order to produce a functional, responsive, working Website
compliant with federally recommended ADA best practices for state and local governments as
6

promulgated by federal law and rulemaking, including but not limited to Web Content Accessibility
Guidelines 2.1 Level AA, as the same may be amended and updated from time to time (as amended and
updated from time to time, “WCAG”). Specifically, Contractor shall, at a minimum:
i.
provide an ADA compliant Website that meets, at minimum, the currentlyeffective WCAG standards;
ii.
convert up to 1,500 pages of PDF documents identified by the District to
accessible formats for assistive technologies. If certain PDFs are not able to be fully
remediated, Contractor shall work with the District to create a summary of the content
in the PDF and provide contact information if anyone needs reasonable
accommodations to access the full content within that PDF;
iii.
provide a website accessibility policy that includes a commitment to accessibility
for persons with disabilities, the District’s engagement of Contractor for ADA specific
services, in an effort to bring the Website into ADA compliance, accessibility standard
used and applied to the Website (which shall be at a minimum WCAG), and contact
information of the District Manager or their designee (email and phone number) for
users encountering any problems;
iv.

provide options to create a District-branded design (colors, logo, etc.);

v.
provide Contractor’s ADA compliance shield, seal or certification for display on
the Website (“Compliance Shield”);
vi.
cross-check ADA compliance for accessibility and compatibility of the Website
with various technology mediums, including but not limited to mobile phones, smart
phones, tablets, laptop computers, desktop computers, and provide “mobile friendly” or
“mobile versions” of the Website accessible via various web browsers including but not
limited to Internet Explorer, Edge, Mozilla, Safari, and Chrome;
vii.

eliminate and prevent any commercial advertising on the Website;

viii.
eliminate and prevent exposure to any known spyware, virus or malware
affecting functionality or accessibility of the Website;
ix.
secure “https” certification and provide secure “cloud” hosting with fail-over
back-up measures to ensure continued functionality and accessibility of the Website;
x.
law;

provide data back-up and records retention measures as required by Florida

xi.
provide and/or allow display of a calendar, reservation request form, and
newsletter, as applicable or necessary to the District;
xii.
provide a “dashboard” accessible to the District Manager or his or her designee
which allows the District to upload and remove content, manage documents to be
remediated by Contractor, and review ADA compliance reports generated by
Contractor. However, Contractor shall ensure that the District does not have the ability
to alter any other aspect of the Website which may negatively impact the functionality
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or accessibility of the Website;
xiii.
provide any and all other effort reasonably necessary to allow the District to
receive the maximum benefit of the Services contemplated by this Agreement and
Exhibit A, recognizing the District is relying on Contractor’s expertise for Website
design/best practices in accordance with the ADA requirements including but not
limited to WCAG standards.
B.
MAINTENANCE. Starting October 1, 2019, Contractor shall provide on-going maintenance
of the Website, to ensure continued compliance with WCAG. Specifically, Contractor shall:
i.

manage and maintain the Website;

ii.
remediate new documents, up to seven hundred fifty (750) pages per year; for
any agenda packages, Contractor shall turn around the remediated version within two
(2) business days; any updates or fixes needed to the agenda requiring remediation shall
be remediated within 48 hours of the District Manager’s submission for such request.
iii.
remediate new documents identified by the District to accessible formats for
assistive technologies. If certain documents are not able to be fully remediated,
Contractor shall work with the District to create a summary of the content in such
document and provide contact information if anyone needs reasonable
accommodations to access the full content within that document. For any agenda
packages, including any updates thereto, Contractor shall turn around the remediated
version within two (2) business days of the District Manager’s submission for such
request.
iv.
provide assistive technical support via telephone and/or email, as reasonably
needed, within regular business hours between 9 a.m. and 6 p.m., Monday through
Friday, exclusive of federal holidays, which shall include but not be limited to assistance
in converting newly added documents and upgrading to new ADA recommended
standards, if any, and regularly corresponding with the District staff on such items as
updates, changes and recommendations;
v.
store and retain all District content, including files, texts, parameters,
documents, and other types of data by backing up the same in a separate storage
system and regularly backing up new content as they are submitted and uploaded to the
Website;
vi.
ensure that the Website is “live” and “on-line” at all times, unless a scheduled
maintenance or upgrades are required; for any scheduled maintenance or upgrades
which would affect the functionality or accessibility of the Website for a prolonged time,
Contractor shall provide reasonable advance notice to the District in writing, and post a
disclaimer message on the Website during such maintenance or upgrade;
vii.
perform monthly comprehensive technological, and human as needed, audits to
ensure Website’s compliance with WCAG standards or better and any applicable laws,
rules and regulations applicable to the Website. After each audit, Contractor shall
remediate any deficiencies identified during such audit and provide a written report to
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the District summarizing the audit and remediations made, if any;
viii.
in the event that certain documents are not able to be fully remediated and
accessible in accordance with ADA compliance standards, Contractor shall immediately
notify the District of such documents and shall provide contact information for anyone
who needs reasonable accommodation to access all or any portion of such content;
ix.
continue to provide and update, as needed, those Services identified in Section
2(A)(iii), (v), (viii), (x), and (xii); and
x.
provide any and all other effort reasonably necessary to allow the District to
receive the maximum benefit of the Services contemplated by this Agreement and
Exhibit A, recognizing the District is relying on Contractor’s expertise for Website
design/best practices in accordance with the ADA requirements including but not
limited to WCAG standards.
C.
ADDITIONAL SERVICES. In the event that the District desires additional work or services,
Contractor agrees to negotiate in good faith to undertake such additional work or services. Upon
successful negotiation regarding the terms of the additional work, including scope and compensation,
the parties shall agree in writing to a work order, addendum, addenda, or change order to this
Agreement prior to commencement of any such additional work. The following is a non-exhaustive list
of possible additional services that the District may request of Contractor:
i.
providing a point of contact to respond to requests for Website
accommodation;
ii.

converting documents for a public records requests received by the District; and

iii.
providing any other ADA recommended compliance services requested by the
District that Contractor is capable of performing.
SECTION 3.
COMPENSATION. As compensation for the Services, the District agrees to pay
Contractor in accordance with the following terms:
A.
INITIAL WEBSITE REMEDIATION. For performance of the Services as provided in Section 2(A)
of this Agreement, the District shall pay Contractor a one-time fee of One Thousand Four Hundred and
Seventy Dollars ($1,470.00), plus Ninety-Eight Cents ($0.98) per page remediated pursuant to Section
2(A)(ii). Contractor shall invoice the District upon substantial completion of the Services provided in
Section 2(A).
B.
MAINTENANCE. For performance of the Services as provided in Section 2(B) of this
Agreement, starting October 1, 2019 the District shall pay Contractor One Thousand and Fifteen Dollars
($1,515.00) per year, payable in twelve (12) equal monthly installments of One Hundred Twenty Six
Dollars and Twenty Five Cents ($126.25). The Parties understand and acknowledge that this includes (i)
the annual fee for the domain name for the District’s Website, which Contractor shall pay, at its sole
expense, on behalf of the District; and (ii) document remediation pursuant to Section 2(B)(iii) of up to
seven-hundred fifty (750) pages per year (“Annual Max Pages”).
C.

ADDITIONAL CONVERSIONS. For remediating and converting any documents in excess of
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the Annual Max Pages included in the maintenance price, Contractor shall provide such services for an
amount not to exceed Ninety-Eight Cents ($0.98) per page. Contractor shall perform remediation and
conversion of additional documents only upon receipt of written authorization of the District approving
the same.
D.
INVOICES; PAYMENT. Contractor shall maintain records conforming to usual accounting
practices. Further, Contractor shall render each invoice to the District in writing, which shall be delivered
promptly upon completion of each Service. Each invoice shall contain, at a minimum, the District’s
name, Contractor’s name, the invoice date, an invoice number, an itemized listing of all costs billed on
each invoice with a sufficient description of each allowing the District to approve each cost, the time
frame within which the Services were provided, and the address or bank information to which payment
is to be remitted. Consistent with Florida’s Prompt Payment Act, section 218.70, et al., Florida Statutes,
the invoices shall be due and payable within forty-five (45) days of receipt by the District.
SECTION 4.

TERM AND TERMINATION.

A.
TERM. This Agreement shall become effective upon the date and year first written
above and shall be in effect until terminated by either party in accordance with the terms of this
Agreement.
B.
TERMINATION. The District agrees that Contractor may terminate this Agreement for
cause by providing sixty (60) days’ written notice of termination to the District; provided, however, that
the District shall be provided a reasonable opportunity to cure any failure under this Agreement.
Contractor agrees that the District may terminate this Agreement immediately for cause by providing
written notice of termination to Contractor. Contractor agrees that the District may terminate this
Agreement without cause; provided that the District shall provide thirty (30) days’ written notice of
termination without cause. Upon any termination of this Agreement, Contractor shall (i) be entitled to
payment for all Services rendered up until the effective termination of this Agreement, subject to
whatever claims or offsets the District may have against Contractor as the sole means of recovery for
termination; (ii) be permitted to remove the Compliance Shield from the Website as of the effective
date of the termination; (iii) provide the District, or its designee, all domain names, authorizations,
usernames, passwords, and content (including remediated content) in the format in which it was stored
on the service; and (iv) if the Contractor used proprietary and/or licensed software to provide the
Services herein to the District, then Contractor shall coordinate with the District as to the terminated
use of such software, including any migration of the Website that may be required pursuant to such
termination.
SECTION 5.
REPRESENTATIONS, WARRANTIES AND COVENANTS. Contractor represents, warrants,
and covenants that (a) the Services will conform to the requirements provided in Section 2 herein and
Exhibit A; (b) the Services shall be performed by qualified personnel in a professional, prompt, diligent,
good, safe and workmanlike manner in accordance with all laws, industry standards, and all applicable
ADA and other website accessibility compliance standards, including but not limited to WCAG 2.1 Level
AA and other federally recommended guidelines, as may be amended from time to time; and (c) neither
the Services nor any product provided by Contractor shall infringe, misappropriate, or otherwise violate
the intellectual property rights of any third-party. To the extent that any defects are found and reported
to the Contractor, the Contractor shall correct such defects within thirty (30) days.
SECTION 6.

INTELLECTUAL PROPERTY.
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A.
CONTRACTOR MATERIALS. Except as provided herein, Contractor shall retain all right, title,
and interest in and to (i) all patents, trademarks, service marks, copyrights, and other intellectual
property or proprietary rights of Contractor used in or otherwise associated with the Services, and other
materials provided to the District hereunder; and (ii) all trade secrets, technical specifications and data
to the extent they are intellectual property, and inventions which are authored, conceived, devised,
developed, reduced to practice, or otherwise performed by Contractor which arise out of Contractor’s
performance of the Services, none of which shall be deemed a "work made for hire" under the Copyright
Act of 1976 (collectively, "Contractor Materials"), and nothing contained herein shall be construed to
restrict, impair, transfer, license, convey, or otherwise alter or deprive Contractor of any of its
intellectual property and proprietary interests associated therewith. Subject to the foregoing,
Contractor grants to the District a non-exclusive, non-transferable worldwide perpetual limited right and
license to access and use the Contractor Materials in connection with the ordinary and intended use by
the District as contemplated in this Agreement, including viewing, downloading and printing the
Contractor Materials for the District’s use, and without in any case removing Contractor’s copyright,
trademark or other intellectual property ownership notices.
B.
THE DISTRICT MATERIALS; PUBLICITY AND TRADEMARKS. The District shall own the Website,
domain name, all e-mail addresses, and all website and e-mail content (including all remediated content
provided by the Contractor), under all circumstances. In the event of a termination of this Agreement
for any reason, Contractor shall take all necessary steps to transfer, or otherwise allow the District to
retain, such website, domain name, e-mail addresses and content of the same. Additionally, to the
extent applicable, Contractor shall take commercially reasonable precautions consistent with industry
standards to protect confidential information, including, e.g., credit card information and other sensitive
information protected under Florida’s Public Records Laws. Contractor shall immediately notify the
District of any breach or loss of data, and take such steps as are reasonably necessary to address any
such issue. Except as provided herein, the District shall retain all right, title, and interest in and to all
intellectual property of the District provided or made available to the Contractor in connection with
Contractor’s Services (collectively, "District Materials") and nothing contained herein shall be construed
to restrict, impair, transfer, license, convey, or otherwise alter or deprive the District of any of its
intellectual property or other proprietary interests associated therewith, if any. Subject to the
foregoing, the District grants to Contractor a non-exclusive, non-transferable worldwide limited right
and license to access and use such District Materials in connection with the provision of the Services as
contemplated by this Agreement. Further, the District permits Contractor to identify the District as a
customer of Contractor in Contractor’s marketing materials (including using the District’s name and logo
for such limited purposes).
The District further acknowledges and agrees that for Contractor to perform the Services, it
must, in some cases, give Contractor remote access to areas behind log-ins that are to be audited
hereunder, including, without limitation to content management systems and/or servers (collectively,
“System”), and agrees that it will furnish to Contractor all necessary information and/or user names and
passwords required to do so. Contractor agrees to follow commercially reasonable and accepted
security policies for accessing the District’s System including any specific security procedures as may be
communicated to Contractor by the District prior to Contractor accessing the System. Contractor shall
on its own or through coordination with the District’s Website provider, create a back-up copy of all
data that may be affected by Contractor’s access to the System.
C.

RIGHT TO DISPLAY CONTRACTOR’S COMPLIANCE SHIELD / ACCESSIBILITY POLICY. Pursuant to this
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Agreement, the Contractor shall provide District a Compliance Shield and customized accessibility policy,
which District shall display on its Websites and web applications. The District is expressly prohibited
from using the Compliance Shield for any purpose not specifically authorized by this Agreement, and in
no event may use such Compliance Shield for or on behalf of any other party or in connection with any
domain name and/or organization name other than those being scanned or serviced in connection with
the Services.
SECTION 7.
PUBLIC RECORDS. Contractor understands and agrees that all documents or online content of any kind provided to the District in connection with this Agreement may be public
records, and, accordingly, Contractor agrees to comply with all applicable provisions of Florida law in
handling such records, including but not limited to section 119.0701, Florida Statutes. Contractor
acknowledges that the designated public records custodian for the District is the District’s Manager (per
below) (“Public Records Custodian”). Among other requirements and to the extent applicable by law,
Contractor shall 1) keep and maintain public records required by the District to perform the Work; 2)
upon request by the Public Records Custodian, provide the District with the requested public records or
allow the records to be inspected or copied within a reasonable time period at a cost that does not
exceed the cost provided in Chapter 119, Florida Statutes; 3) ensure that public records which are
exempt or confidential, and exempt from public records disclosure requirements, are not disclosed
except as authorized by law for the duration of the contract term and following the contract term if
Contractor does not transfer the records to the Public Records Custodian of the District; and 4) upon
completion of the contract, transfer to the District, at no cost, all public records in Contractor’s
possession or, alternatively, keep, maintain and meet all applicable requirements for retaining public
records pursuant to Florida laws. When such public records are transferred by Contractor, Contractor
shall destroy any duplicate public records that are exempt or confidential and exempt from public
records disclosure requirements. All records stored electronically must be provided to the District in a
format that is compatible with Microsoft Word or Adobe PDF formats.
IF CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119,
FLORIDA STATUTES, TO CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT
(321) 263-0132, OR BY E-MAIL AT PATRICIA.COMINGS-THIBAULT@DPFG.COM, OR BY
REGULAR MAIL AT 250 INTERNATIONAL PARKWAY, SUITE 280, LAKE MARY, FLORIDA
32746.
SECTION 8.

INDEMNITY.

A.
Contractor agrees to indemnify and hold harmless the District and its officers,
supervisors, staff, employees, successors, assigns, members, affiliates, attorneys or representatives from
any and all liability, claims, actions, suits, liens, demands, costs, interest, expenses, damages, penalties,
fines, or judgments against the District, or loss or damage, whether monetary or otherwise, including
but not limited to an ADA website related claim by a third-party, arising out of, wholly or in part by,
Contractor’s willfully reckless or willfully negligent act(s) or omission(s). Contractor further agrees that
nothing herein shall constitute or be construed as a waiver of the District's limitations on liability
contained in section 768.28, Florida Statutes, or other statute.
B.
Obligations under this section shall include the payment of all settlements, judgments,
damages, liquidated damages, penalties, forfeitures, back pay awards, court costs, arbitration and/or
12

mediation costs, litigation expenses, attorneys’ fees, paralegal fees (incurred in court, out of court, on
appeal, or in bankruptcy proceedings), any interest, expenses, damages, penalties, fines, or judgments
against the District, all as actually incurred.
SECTION 9.
SCRUTINIZED COMPANIES STATEMENT. Contractor certifies that it is not in violation
of section 287.135, Florida Statutes, and is not prohibited from doing business with the District under
Florida law, including but not limited to Scrutinized Companies with Activities in Sudan List or
Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List. If Contractor is found to
have submitted a false statement, has been placed on the Scrutinized Companies with Activities in
Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, or has
been engaged in business operations in Cuba or Syria, or is now or in the future on the Scrutinized
Companies that Boycott Israel List, or engaged in a boycott of Israel, the District may immediately
terminate the Contract.
SECTION 10.

GENERAL PROVISIONS.

A.

CONFLICTS. The terms of this Agreement and Exhibit A are intended to complement each
other, and to the extent they conflict, the terms of Exhibit A shall control only to the extent that such
provisions provide clarifications on Services and materials to be provided by Contractor pursuant to
Exhibit A; in all other respects, the provisions of this Agreement shall control.

B.
AUTHORIZATION. The execution of this Agreement has been duly authorized by the
appropriate body or official of the District and Contractor, both the District and Contractor have
complied with all the requirements of law, and both the District and Contractor have full power and
authority to comply with the terms and provisions of this Agreement.
C.
INDEPENDENT CONTRACTOR. It is understood and agreed that at all times the relationship of
Contractor and its employees, agents, or anyone directly or indirectly employed by Contractor to the
District is the relationship of an independent contractor and not that of an employee, agent, jointventurer, or partner of the District. Nothing in this Agreement shall be interpreted or construed as
creating or establishing the relationship of employer and employee between the District and Contractor
or any of its employees, agents, or anyone directly or indirectly employed by Contractor. The parties
acknowledge that Contractor is not an employee for state or federal tax purposes. Contractor shall hire
and pay all of Contractor’s employees, agents, or anyone directly or indirectly employed by Contractor,
all of whom shall be employees of Contractor and not employees of the District and at all times entirely
under Contractor’s supervision, direction, and control.
In particular, the District will not: i) withhold FICA (Social Security) from Contractor’s payments;
ii) make state or federal unemployment insurance contributions on Contractor’s behalf; iii) withhold
state or federal income tax from payment to Contractor; iv) make disability insurance contributions on
behalf of Contractor; or v) obtain workers’ compensation insurance on behalf of Contractor.

D.
DISPUTE RESOLUTION. Before initiating any legal claim or action (except with respect to
equitable relief), the parties agree to attempt in good faith to settle any dispute, controversy, or claim
arising out of or related to this Agreement or the Services (collectively, "Dispute") through discussions
which shall be initiated upon written notice of a Dispute by either party to the other. If the parties
cannot resolve the Dispute within ten (10) business days, then the parties shall attempt to settle the
Dispute by mediation. If mediation is unsuccessful, the parties may then proceed to filing a claim in the
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appropriate jurisdictional court in accordance with this Agreement. In the event that either party is
required to enforce this Agreement by court proceedings or otherwise, then the parties agree that the
substantially prevailing party shall be entitled to recover from the other all fees and costs incurred,
including reasonable attorneys’ fees, paralegal fees, expert witness fees, and costs for trial, alternative
dispute resolution, or appellate proceedings.

E.
APPLICABLE LAW AND VENUE. This Agreement shall be governed by and construed in
accordance with the laws of the State of Florida without reference to the principles of conflict of laws.
Except for actions seeking injunctive relief (which may be brought in any appropriate jurisdiction), suits
under this agreement shall only be brought in a court of competent jurisdiction in the County where the
District is entirely or primarily located. This choice of venue is intended by the parties to be mandatory
and not permissive in nature, and to preclude the possibility of litigation between the parties with
respect to, or arising out of, this Agreement in any jurisdiction other than that specified in this section.
The District and Contractor waive any right they may have to assert the doctrine of forum non
conveniens or similar doctrine, or to object to venue with respect to any proceeding brought in
accordance with this Section.
F.
LIMITATIONS ON GOVERNMENTAL LIABILITY. Nothing in this Agreement shall be deemed as a
waiver of immunity or limits of liability of the District beyond any statutory limited waiver of immunity
or limits of liability which may have been adopted by the Florida Legislature in section 768.28, Florida
Statutes, or other statute, and nothing in this Agreement shall inure to the benefit of any third-party for
the purpose of allowing any claim which would otherwise be barred under the Doctrine of Sovereign
Immunity or by operation of law.
G.
THIRD-PARTY BENEFICIARIES. This Agreement is solely for the benefit of the District and
Contractor and no right or cause of action shall accrue upon or by reason to or for the benefit of any
third-party not a formal party to this Agreement. Nothing in this Agreement expressed or implied is
intended or shall be construed to confer upon any person or corporation other than the District and
Contractor any right, remedy, or claim under or by reason of this Agreement or any of the provisions or
conditions of this Agreement; and all of the provisions, representations, covenants, and conditions
contained in this Agreement shall inure to the sole benefit of and shall be binding upon the District and
Contractor and their respective representatives, successors, and assigns.
H.

DEFAULT AND PROTECTION AGAINST THIRD-PARTY INTERFERENCE. A default by either party
under this Agreement shall entitle the other to all remedies available at law or in equity, which may
include, but not be limited to, the right of actual damages and/or specific performance. The District
shall be solely responsible for enforcing its rights under this Agreement against any interfering thirdparty. Nothing contained in this Agreement shall limit or impair the District’s right to protect its rights
from interference by a third-party to this Agreement.

I.

NOTICES. All notices, requests, consents, and other communications under this
Agreement (“Notice” or “Notices”) shall be in writing and shall be delivered, mailed by Overnight
Delivery or First Class Mail, postage prepaid, to the parties at the addresses first set forth above. Except
as otherwise provided in this Agreement, any Notice shall be deemed received only upon actual delivery
at the address set forth above. Notices delivered after 5:00 p.m. (at the place of delivery) or on a nonbusiness day, shall be deemed received on the next business day. If any time for giving Notice contained
in this Agreement would otherwise expire on a non-business day, the Notice period shall be extended to
the next succeeding business day. Saturdays, Sundays, and legal holidays recognized by the United
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States government shall not be regarded as business days. Counsel for the District and counsel for
Contractor may deliver Notice on behalf of the District and Contractor. Any party or other person to
whom Notices are to be sent or copied may notify the other parties and addressees of any change in
name or address to which Notices shall be sent by providing the same on five (5) days’ written notice to
the parties and addressees set forth herein.

J.
ENTIRE AGREEMENT. This Agreement, together with Exhibit A, sets forth the entire
agreement of the parties, and supersedes any prior agreements or statements with respect to the
subject matter hereof.
K.

SEVERABILITY. The invalidity or unenforceability of any one or more provisions of this
Agreement shall not affect the validity or enforceability of the remaining portions of this Agreement, or
any part of this Agreement not held to be invalid or unenforceable.

L.

ASSIGNMENT. Neither the District nor Contractor may assign this Agreement without the
prior written consent of the other. Any purported assignment without such consent shall be null and
void.

M.
AMENDMENTS. This Agreement may be amended or modified only by a written
instrument duly executed by both parties.
N.

FORCE MAJEURE. If either party is prevented from performing any of its obligations under
this Agreement due to any cause beyond the party's reasonable control, including, without limitations,
an “act of God,” fire, flood, war, strike, government regulation, civil or military authority, acts or
omissions of transmitters, utilities, providers or hackers, the time for that party's performance will be
extended for the period of the delay or inability to perform due to such occurrence.

O.
SURVIVAL. In addition to such other provisions hereof which, by their terms, survive any
termination or expiration of this Agreement, Section 5 (Representations, Warranties and Covenants),
Section 6 (Intellectual Property), Section 7 (Public Records), Section 8 (Indemnity), and Section 10
(General Provisions) shall survive any termination or expiration of this Agreement.
P.

WAIVER. No breach of any term of this Agreement shall be deemed waived unless
expressly waived in writing by the party who might assert such breach. Any failure or delay by either
party to exercise any right, power, or privilege under this Agreement shall not be deemed a waiver of
any such right, power, or privilege under this Agreement on that or any subsequent occasion. Any
waiver by either party, whether express or implied, of any provision of this Agreement, any waiver of
default, or any course of dealing hereunder, shall not affect such party’s right to thereafter enforce such
provision or to exercise any right or remedy in the event of any other default or breach, whether or not
similar.

Q.
COUNTERPARTS. This instrument may be executed in any number of counterparts, each of
which, when executed and delivered, shall constitute an original, and such counterparts together shall
constitute one and the same instrument. Signature and acknowledgement pages, if any, may be
detached from the counterparts and attached to a single copy of this document to physically form one
document.
R.

ARM’S LENGTH TRANSACTION. This Agreement has been negotiated fully between the
parties as an arm’s length transaction. Both parties participated fully in the preparation of this
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Agreement and received the advice of counsel. In case of a Dispute concerning the interpretation of any
provision of this Agreement, both parties are deemed to have drafted, chosen, and selected the
language, and the doubtful language will not be interpreted or construed against either party.

S.
DESCRIPTIVE HEADINGS. The descriptive headings in this Agreement are for convenience
only and shall not control nor affect the meaning or construction of any of the provisions of this
Agreement.
[SIGNATURES ON NEXT PAGE]
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IN WITNESS WHEREOF, the parties have, by their duly authorized representatives, executed this
Agreement as of the date and year first set forth above.
ATTEST:

THE SOLTERRA RESORT COMMUNITY
DEVELOPMENT DISTRICT

__________________________________
Secretary

____________________________________
Chairperson, Board of Supervisors

WITNESS:

INNERSYNC STUDIO, LTD., D/B/A CAMPUS
SUITE, an Ohio limited liability company

__________________________________
Print Name:

____________________________________
By: Steven Williams, VP of Marketing

Exhibit A:

Proposal for Services

17

Exhibit A
Proposal for Service
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EXHIBIT 12

