
Childcare Referral Services

BHS offers a wide variety of childcare referrals 
and services, including:

Confidentiality
Our team of Care Coordinators 
serve as your advocate and 
confidant. When you speak 
with us, you can trust that your 
conversations and information will 
be kept completely confidential. 

Within two business days, your BHS Care Coordinator 
will provide via e-mail or U.S. Postal Service:

800-327-2251     |     www.bhsonline.com

•	 Family daycare homes  
and group homes

•	 Emergency and  
back-up care

•	 Nurseries and preschools

•	 Nanny and au pair services
•	 Summer camps
•	 Before and after  

school programs
•	 Adoption and special needs

•	 A listing of providers that meet your criteria
•	 A Guide to Quality Childcare
•	 Brochures and tip sheets tailored for your specific  

childcare issue

Balancing work and family life can be difficult. Fortunately, your EAP can aid in making this part of life easier. 
Childcare referral services are an additional benefit provided by your employer at no cost to you. Upon calling 
BHS, you will be linked to a Care Coordinator who will provide resources tailored for your specific childcare needs. 
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For more information about childcare referral services, 
call our toll free number or visit us online. 

Program Cost
Childcare referral services are a 
free benefit provided and paid for 
by your employer at no cost to you.


