STUDENT GRIEVANCE POLICY
A grievance procedure has been established to provide for fairness in treatment for each student. Any
student of Donnelly College alleging discriminatory treatment in regard to, but not limited to, race, sex,
color, religion, national origin or disability, should first try to resolve it informally by bringing the matter
to the attention of the party involved and meeting with the immediate supervisor(s) of said party.
If the matter is not resolved by this means, the grievant may initiate a grievance procedure by
presenting a written statement of the grievance to the immediate supervisor of the other party within
fifteen (15) days of the alleged offense. All grievances must contain the following information:
•

•
•

A clear and concise written statement of the grievance which includes name of the person(s)
against whom the grievance is made, the date and time of the alleged act, and a statement
describing the specific supporting evidence.
A brief summary of prior attempts to resolve the matter which includes the names of
persons with whom the matter was discussed and the results of previous discussions.
A specific statement of the remedial action or relief sought.

Upon receipt of the grievance, the supervisor will present a copy of the grievance to the other party,
who will respond in writing to the allegations of the grievant within five (5) working days. The
supervisor(s) will arrange to meet with the two parties in an attempt to resolve the difficulty.
If the grievance cannot be resolved after this discussion, the supervisor(s), in consultation with the
President, will convene a Grievance Committee composed of three persons: One member chosen by the
grievant; one member chosen by the responding person and a third member to be chosen by the
President and mutually agreed upon by the other two members of the Grievance Committee.
If the grievance cannot be resolved after this discussion, the supervisor(s), in consultation with the
President, will convene a Grievance Committee composed of three persons: One member chosen by the
grievant, one member chosen by the responding person, and a third member to be chosen by the
President and mutually agreed upon by the other two members of the Grievance Committee.
The Committee so designated will meet not more than five (5) working days after its selection. At the
first organizational meeting, the Grievance Committee will elect a chairperson from among its members
and set up rules of procedure for the hearing within these guidelines:
•

The Grievance Committee will invite the grievant and the responding person to all hearings.
Failure of either party to appear at the hearings will constitute a decision in favor of the
other party.

•

•

•
•
•
•

Attendance at the hearing will be limited to persons having an official connection with the
case. The grievant and/or responding person may choose to be accompanied by an advisor.
The name of the advisor should be made known to the chairperson at least 48 hours before
the hearings begin. Witnesses or any others whose participation is necessary to establish
facts shall appear before the committee only to give testimony and to answer questions.
A reasonable time limit should be established for presentation of the grievance and for the
response as well as the length of each hearing session. Every effort should be made to
conduct the hearing as expeditiously as possible with fairness to both parties.
Members of the Grievance Committee will not discuss the case with anyone outside the
hearing process.
All testimony pertaining to the grievance will be held in confidence.
Only evidence relevant to the stated grievance may be introduced. Admissibility of evidence
shall be decided by the Chairperson.
A tape recording may be made of the hearing for purposes of review. All such tapes will be
sealed or destroyed after the written report is given and the case is concluded.

At the conclusion of the grievance hearing, the members of the Grievance Committee shall meet in
closed session to deliberate.
Any decision of the Committee will require concurrence of two out of three members. Within five (5)
working days after the last meeting, the Grievance Committee shall make a written report on findings
and recommendations to the appropriate administrative officers (immediate supervisor and/or the
President) together with copies for the grievant and the respondent. The written report will contain:
•
•
•
•

A statement of the purpose of the hearing.
The issues considered.
A summary of the evidence presented and findings of the facts as developed at the
hearings.
Recommendations for final disposition of the case.

The President will meet with the grievant and the respondent to inform them of the decision and/or
action recommended by the Grievance Committee. At any point in the proceedings prior to the time the
Committee reaches its final decision, the grievant may withdraw any portion or the entire grievance
with the consent of the majority of the committee members and of the respondent. These proceedings
may also be terminated at any time by mutual agreement of the parties involved with the consent of the
Grievance Committee.
In all cases of withdrawal or termination, the grievant shall not have the privilege of reopening the same
grievance at any time in the future.
Either the grievant or the respondent has the right to appeal the decision of the Grievance Committee
to the Board of Trustees. Such an appeal will be made through the President and must be made within
fifteen (15) working days. The decision of the Board will be final.

