
INCLUSION
SERVICES



NorthwestSpecialRecreationAssociation(NWSRA)formed in 1974to providerecreationservices
to individualswith disabilities. Theassociationiscomprisedof 17memberparkdistrictslocatedin
the NorthwestSuburbsof Chicago.

Communities Served
Arlington Heights •Bartlett •Buffalo Grove •Elk Grove •HanoverPark •Hoffman Estates
Inverness•Mt. Prospect•PalatineProspectHeights•RiverTrails•RollingMeadows•SaltCreek
Schaumburg•SouthBarrington•Streamwood•Wheeling

NWSRA Mission Statement
We exist to provide outstandingopportunities through recreation for children and adults with
disabilities.

Vision Statement
Tobe a leadingforce,creatinggreateroptionsthat enrichthe life experiencesof the participants,
familiesandcommunitieswe serve

Values
•Teamwork: Supporteachother andwork together
•Respect: Beopen,honest,andkind
•Enthusiasm: Exceedexpectations
•Collaboration: Combineresourcesto achievecommongoals
•Communication: Listen,shareandadapt

ABOUT NWSRA



What does Inclusion Support Look Like?
Inclusionis an ongoingprocessand shouldalwaysbe a part of programgoals. Aseachindividualsneedsare unique, inclusion
supportiscustomizedto fit the programor servicein whichthe individualisparticipating.

Supportprovidedto the parkdistrictmayinclude:
Å Trainingandguidanceof parkdistrict staff
Å Adaptiveequipment
Å Individualizedresources(Behavioralplan,visualschedule,communicationboard,etc.)
ÅObservations
Å Facilitationof personalcareplans
Å Placementof inclusionaide

Requesting Inclusion Support
1. Registerfor the appropriateparkdistrict program.
2. Indicateon the registrationform that accommodationsmaybe neededon the appropriatesectionof the registrationform.
3. Familiesareencouragedto contacta memberof the NWSRAinclusionteamto inform them of the needfor supportso

advancedcoordinationof servicescanbegin. Securinganaidetypicallytakes2+ weeksnotice,sometimeslonger.
4. Once NWSRAreceivesthe inclusion request from the park district, the inclusioncoordinator will contact the family for
additionalinformationto learnandsupportthe individualin the leastrestrictiveenvironment.

INCLUSION SERVICES

NWSRAand its memberpark districts believethat all individualsshouldbe providedwith leisureopportunities
that allow for performance at their highest level of ability. Although many people achieve this through
participationin an NWSRAprogram,others may havegreatersuccessin a park district program. NWSRAand its
memberparkdistrictswork togetherto assesswhat accommodationsmaybe providedwhenan individualwith a
disabilityregistersfor a parkdistrict program.



FREQUENTLY ASKED QUESTIONS

What is an Inclusion Aide?
Therole of the inclusionaide is to support the individualizedneedsof the participantso he or shecanparticipatesafelyand
successfullyin the program. An inclusionaideis not viewedasa separate1:1 staff, shadow,or therapist,but a memberof the
parkdistrict team. Theinclusionaideworkswith the parkdistrict staff to meet the needsof the participant. Everyeffort will be
madeto makethe placementasseamlessaspossible,soasto not identify the individualreceivingsupport. Thesupervisionof
the inclusionaideissharedby NWSRAandthe parkdistrict.

What experience does an Inclusion Aide have?
Part-time staff hiredasinclusionaideshavea varietyof backgroundsfrom highschoolstudentsto collegegraduatesto industry
professionals. While staff have varied levels of previousexperience,all staff share a desire to work with individualswith
disabilities. In addition to general NWSRAtraining, inclusion staff receive enhancedtraining on essentialtopics such as
disability information, empathy, behavior management,active inclusion, communicationand safety. Inclusion aides also
receivetrainingfrom the parkdistrict. Asinclusionis a dynamicprocess,staff areconstantlyreceivingonsitetrainingto ensure
they aremeetingthe needsof supportedindividuals.

What happens if the aide is absent?
Theparkdistrict programstaff andNWSRAwill communicateto discusshow the individualmaybe supported. Therearemany
situations where the existingpark district staff will be able to accommodatethe needsof inclusionsupported individuals
without replacingthe aide for that givenday. In certain circumstances,NWSRAwill work with park district staff to securea
replacementaidebasedon the need.

How do I contact the aide?
Parentsare encouragedto communicatedirectly with InclusionCoordinators. Coordinatorswill ensureinformation will get to
all necessaryparties. Theinclusionaidescontactinformationwill not be madeavailableby NWSRA.

Whom do I notify if my child will be absent?
Pleasenotify the parkdistrict programstaff andyour NWSRAinclusioncoordinatorwhenyour child isabsentor if anyschedule
changeshavebeenmade. Thiswill ensurethat NWSRAisutilizingall availablestaff asefficientlyaspossible.

Whom do I contact if I have questions?
Questionsregardingthe inclusionprocess,inclusionsupport,or an updateto the accommodationsneeded,shouldbe directed
to your NWSRAinclusioncoordinator. If your questionsare regardingthe programor the programcontent,pleasecontactthe
parkdistrict programcoordinator.

Jordan Ross, CTRS
Inclusion Coordinator
jordanr@nwsra.org
847/392-2848 x 230

Clariza Kotsovos, CTRS
Inclusion Coordinator
clarizak@nwsra.org
847/392-2848 x 257
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Victoria Gonzalez, CTRS, CPRP
Manager of Inclusion Services
victoriag@nwsra.org
847/392-2848 x 237

Interim:


