amwell

User Guide

American Well Corp. is an independent company providing web-based medical advice including telehealth services on behalf of Blue Cross Blue Shield of North Dakota.
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‘) amwell 1-844-SEE-DOCS BLOG  HOW IT WORKS

' Talk to a doctor online, anytime

Have a visit in minutes using your computer,

Continue

Let's facc_a [t...AmweII
makes visits easier.

Doctor consultations have never been more
convenient. Now you can have live, on-demand visits
online or by phone.

1-844-SEE-DOCS
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See a Provider

Now!

Amwell makes it easy for you to talk to doctors,
immediately, from your home. Simply log on or call
1-844-SEE-DOCS (1-844-733-3627) to connect with
board-certified doctors in your area.

Learn More >

Enter the
required
information

First Name
Email
Confirm Email

Password

[ 1 agree to these Terms of Use.

Already have an account? Log In




Additional Information

Enter the
required
information

) amwell

We need a few more details to create your profile.

Your Location v

Date of Birth:

Month v Da W Year

O Male C) Female




Initial Enrollment Process: Select Health Plan

Step 1; ) amwell

Do you have health insurance?
Oves <

O Nao
O I'll enter it later

Service Key
If you received a key from your|employer or

another group, enter it here. More info

Service Key (optional)




Initial Enrollment Process: SeleBlue Cross

Step 2: @ amwell

Do you have health insurance?

® Yes

Insurance may cover all or part of your visits. If
your plan isn't listed, you can still have a visit.

Health plan v

O No
© Skip thig step / My plan isn't listed

Service Key
If you receivefl a key from your employer or
another group, enter it here. More info

Service Kely (optional)
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Initial Enrollment Procesd4ealth PlanlD

Subscriber ID
/

(G st R
v

Member Name
JOHN D DOE
YQA123456789

Medical and Rx Benefits Office Visit Copay
RxBIN 610455 ER Visit Copay

RxPCN NDBCS Additional copays may apply
Plan Code 320820

N /

Do you have health insurance?

= Yes

Insurance may cowver all or part of your visits. If
your plan ism't listed. you can still hawve a visit.

Blue Cross Blue Shield of NorthD | ¥

Subscriber ID

Are you the Primary Subscriber?
Yes MNo

No
Skip this step / My plan isn't listed

9y (1SNJ a{ dz
L5¢ I VR
you are the
Primary
subscriber; if you
are not the
primary subscriber
you will need to
enter their name,
DOB, and
relationship to you

0
a



Initial Enrollment Process: -
Select Health Plan

wYes

Insurance may cover all or part of your visits. If

ThiS IS a ScreenShOt Of the additional your plan isn't listed, you can still have a visit.
information that will need to be entered e Cross Blue shed oo | ¥
If the user is NOT the primary subscriber.

Are you the Primary Subscriber?

Yes = No

Primary Subscriber Name

Primary Subscriber Date of Birth

v

No
Skip this step / My plan isn't listed

Service Key

If you received a key from your employer or
another group, enter it here. More info




Initial Enrollment Process: Service Key

) amwell ) amwell

Do you have health insurance? Do you have health insurance?
0 Yes OYes
N 2 MNo

'l enter it later o'l enter it later

Service Key Service Key

) If you received a key from your employer or
If you received a key from your employer or . .
_ ; another group, enter it here. More info
another group, enter it here. More info

BCEBSND

Service Key (optional)

During the enrollment process,
dza S { SNBWAOS YSeé a./.{b5¢ Ay (KAA .
field.

Add Ancther Key




Correct Member Practlce Page

) amwell

Home My Health My Providers Test My Computer

Telehealth Online Visits

Welcome! Armwell allows you to talk to licenSECEOEtors ORVOUFtERS = o home, Workor anywhere you need care.
Through Amwell, doctors can answer your GUESHIONS, makeadiagnosis and even prescribe basic medications IFAECESSARA More v
Simnh click on a dactor below +~ =tart i live viden constlr,

Choose a Provider sercnoyveme Q8 My services
Y A o S
If you have correctly entered the ServiceKeya . . { yobwvéllZgo to the BCBSND

G ¢St S Odihett A & practicé home page and the screenwill look like the one
picturedabove 10




Incorrect Member Practice Page

) amwell

Home My Health My Providers Test My Computer

=

- If you did not enter the BCBSND

‘ 4 Jodmrs service key, or entered it

medical pei e:m W wer incorrectly, you will automatically
et o U5 o s l be directed (during enrollment

and all subsequent lemps) to the
Broviders oo R myservices Amwell DTC default home page.
w0 L
Y } medical
\ Ak
' .. diet &
‘ nutricion
JiI_I Weber » Miia‘Lim » ) AW Provider _~
Family Physician Family Physician I*:r*"u;* psychology

PayChnolwogy

11
+ Add a Service Key (i



Incorrect Member Practice Home: Nex
Steps to enroll in BCBSND Practice

~

®
NJ & . {b5¢ { SNIA
I be automatlcally enrolled in BCBSND
Member homepage will autg refresh
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Start a Visit: Payment / Insurance

v Get Started + Your Visit + Pharmacy Payment

INnsurance

o | have insurance

Insurance may cover all or part of your visits. If your plan isn't listed, you can still have a visit.

Health plan -
| don't have insurance

My plan isn't listed / Prefer not to answer

The insurance information you entered during enroliment shouldgwpulate on this page.

If it does not, select your health plan, enter your subscriber ID, and confirm if you are / at
not the primary subscriber (if you are not you will have to enter the primary subscriber
information). After you select continue, Amwell will check your eligibility and confirm your
cost share for this visit. 13




Start a Visit: Payment

+ Get Started + Your Visit + Pharmacy Payment

Payment

Amwell will check your
eligibility and confirm your
cost share for this visit. Your
cost share is displayed on this

Your Cost:  $xx.XX COUPON CODE

Credit Card Information

8D e =
Name on Card page
Credit Card Number Security Code .
T N You will not need to enter a

coupon code.
Billing Address

You need to enter your credit
Information to start the visit.
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How to Enter Your Health Plan Information if

You Already have an AmWell Account

Click on My
Account

] Last Login 12/19/2016 Location: North Dakota My Account _
‘&.. > amwell

Home My Health My Providers Test My Computer

2 - . v
A 2
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Telehealth Online Visits

Welcome! Amwell allows you 1o talk to licensed GOCIORS On YOURIEnmS — flom NOMEe; Work or anywhere you need care. Through
Amwell, doctors can answer your questions, make a diagnosis and even prescrnbe basic medications if necessary. Simply elickon a More v




How to Enter Your Health Plan Information
Already have an account

Click on Edit
Health Insurance Information Edit  <m——

Health Plan:

Providers may use this
nformation to submit claims
for care you receive online.
Flease make sure this
nformation is complete,

accurate and up to date

Subscrber 1D
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How to Enter Your Health Plan Information if
you havean AmWell Account

CAYR d&.fdzS / Neaa .ftdzS { KASEtR

Edit Health Insurance Information

No Health Plan v _
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How to Enter Your Health Plan Information if
Already have am’AmWell Account

Enter in Your BCBSND Subscriber ID Number exactly as it appears on

your ID card.
Subscriber ID Edit Health Insurance Information
/
/ Euecrc;ﬂlg{hield \
Blue Cross Blue Shield of North Dakota v
Plan Code 320 820 fddtianalcopays may spely Are you the Primary Subscriber?
) Yes ™y No
k / W S

T
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